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Filing at a Glance

Companies: General Casualty Company of Wisconsin, Regent Insurance Company

Product Name: Arkansas Marketplace Forms

Introduction 02/01/2008

SERFF Tr Num: GCCW-125373437State: Arkansas

TOI: 05.0 Commercial Multi-Peril - Liability &

Non-Liability 

SERFF Status: Closed State Tr Num: EFT $50

Sub-TOI: 05.0007 Other CMP Co Tr Num: 020108 10345A State Status: Fees verified and

received

Filing Type: Rate Co Status: Reviewer(s): Betty Montesi,

Llyweyia Rawlins, Brittany Yielding

Author: Andrea Burkeland Disposition Date: 01/03/2008

Date Submitted: 12/07/2007 Disposition Status: Approved

Effective Date Requested (New): 02/01/2008 Effective Date (New): 02/01/2008

Effective Date Requested (Renewal): 04/01/2008 Effective Date (Renewal):

04/01/2008

State Filing Description:

FILING TYPE IS FORM NOT RATE

General Information

Project Name: Arkansas Marketplace Rates & Rules Introduction

02/01/2008

Status of Filing in Domicile: Authorized

Project Number: 020108 10343A Domicile Status Comments: 

Reference Organization: N/A Reference Number: N/A

Reference Title: N/A Advisory Org. Circular: N/A

Filing Status Changed: 01/04/2008

State Status Changed: 12/10/2007 Deemer Date: 

Corresponding Filing Tracking Number: 

Filing Description:

This filing is to introduce our commercial business owners policy into the state of Arkansas.  The program is called

Marketplace and it is currently written in 17 other midwest and eastern states.  It is an ISO BOP based product and has
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defined eligibility, coverages, and pricing submitted in our forms filing.

 

The pre-split rated ISO BOP is the version the Marketplace is using for rating.  It uses composite loss costs from ISO,

and applies a company selected LCM, which is based upon the LCM used by our sister company, Southern Pilot

Insurance Company, which writes approximately $1.2 million of BOP premium in Arkansas.

 

Our goal is to offer our Marketplace product to our agents to use as a comprehensive business owners policy option in

the state of Arkansas, with an effective date of April 1st, 2008.

 

Please approve this filing, or advise if I may be of assistance to you.

 

Sincerely,

 

Andrea Burkeland

Commercial Lines Systems Support Specialist

Company and Contact

Filing Contact Information

Andrea Burkeland, Rate Development

Technician

andrea.burkeland@generalcasualty.com

One General Drive (608) 825-5566 [Phone]

Sun Prairie, WI 53596

Filing Company Information

General Casualty Company of Wisconsin CoCode: 24414 State of Domicile: Wisconsin

One General Drive Group Code: 796 Company Type: Property &

Casualty

Sun Prairie, WI  53596 Group Name: State ID Number: 

(608) 837-4440 ext. [Phone] FEIN Number: 39-0301590

---------

Regent Insurance Company CoCode: 24449 State of Domicile: Wisconsin

One General Drive Group Code: 796 Company Type: Property &
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Casualty

Sun Prairie, WI  53596 Group Name: State ID Number: 

(608) 837-4440 ext. [Phone] FEIN Number: 39-6062860

---------
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Filing Fees

Fee Required? Yes

Fee Amount: $50.00

Retaliatory? No

Fee Explanation: $50.00 per submission.

Per Company: No

COMPANY AMOUNT DATE PROCESSED TRANSACTION #

General Casualty Company of Wisconsin $50.00 12/07/2007 17004214

Regent Insurance Company $0.00 12/07/2007
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Correspondence Summary

Dispositions

Status Created By Created On Date Submitted

Approved Llyweyia Rawlins 01/03/2008 01/04/2008

Objection Letters and Response Letters

Objection Letters Response Letters

Status Created By Created On Date Submitted Responded By Created On Date Submitted

Pending

Industry

Response

Llyweyia

Rawlins
12/31/2007 12/31/2007 Andrea Burkeland 01/03/2008 01/03/2008
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Disposition

Disposition Date: 01/03/2008

Effective Date (New): 02/01/2008

Effective Date (Renewal): 04/01/2008

Status: Approved

Comment: 

Rate data does NOT apply to filing.

Overall Rate Information for Multiple Company Filings

Overall Percentage Rate Indicated For This Filing 0.000%

Overall Percentage Rate Impact For This Filing 0.000%

Effect of Rate Filing-Written Premium Change For This Program $0

Effect of Rate Filing - Number of Policyholders Affected 0
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Item Type Item Name Item Status Public Access

Supporting Document Arkansas Certificate of Compliance Approved Yes

Supporting Document Property & Casualty Transmittal

Document
Approved Yes

Form Commercial Marketplace Policy Property

Coverage Form
Approved Yes

Form Commercial Marketplace Policy Liability

Coverage Form
Approved Yes

Form Common Policy Conditions Approved Yes

Form Declarations-Location Approved Yes

Form Additional Declarations-Location 1 Approved Yes

Form Additional Declarations-Property

Optionals
Approved Yes

Form Additional Declarations-Liability Optionals Approved Yes

Form Additional Declarations-Additional

Locations
Approved Yes

Form General Casualty Policy Jacket Approved Yes

Form Ordinance or Law Coverage Approved Yes

Form (revised) (Revised) Arkansas Changes Approved Yes

Form Arkansas Changes Approved Yes

Form Money and Securities Exclusion Approved Yes

Form Loss Payable Provision Approved Yes

Form Condominium Commercial Unit Owners

Coverage
Approved Yes

Form Earthquake Approved Yes

Form Loss Of Refrigeration Approved Yes

Form Condominium Association Coverage Approved Yes

Form Building Coverage For Building Owner

Endorsement
Approved Yes

Form Tool Floater Coverge Form Approved Yes

Form Water Back Up Of Sewer Or Drains Approved Yes

Form Musical Instruments Floater Approved Yes

Form Utility Services-Direct Damage Approved Yes
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Form Utility Services-Time Element Approved Yes

Form Theft Exclusion Approved Yes

Form Vandalism Exclusion Approved Yes

Form Business Income From Dependent

Properties
Approved Yes

Form Glass Coverage-Tenant Approved Yes

Form Crime Protective Systems Approved Yes

Form Blanket Property Insurance Approved Yes

Form Builders Risk Coverage Form Approved Yes

Form Detached Outdoor Signs Approved Yes

Form Exclusion-Vending Machine Opertations Approved Yes

Form Extension Of Coverage-Tanks And

Pumps
Approved Yes

Form Builders Risk-Hydrostatic Pressure

Coverge
Approved Yes

Form Limitation Of Coverage-Art Galleries And

Antique Stores
Approved Yes

Form Limitation Of Coverge-Book And

Magazine Stores
Approved Yes

Form Limitation Of Coverage-Photographers Approved Yes

Form Photographers Equipment Floater Approved Yes

Form Physicians And Dentists Equipment

Floater
Approved Yes

Form Scheduled Book And Manuscript Floater Approved Yes

Form Transit-Refrigeration Breakdown

Endorsement
Approved Yes

Form Unlimited Building Value Approved Yes

Form Garagekeepers Coverage Approved Yes

Form Marketplace Plus Approved Yes

Form Limitation Of Coverage-Pet Stores And

Veterinary Office
Approved Yes

Form Housing Authority-Changes Approved Yes

Form Unlimited Building Value-Valued Policy Approved Yes
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States

Form Legal Liability Coverge Approved Yes

Form Comprehensive Business Liability

Exclusion
Approved Yes

Form Limitation Of Coverage To Designated

Premises Or Project
Approved Yes

Form Schedule Of Additional Insureds Approved Yes

Form Board Of Governors Liability Coverage Approved Yes

Form Board Of Governors Liability-Extended

Reporting Period Endorsement
Approved Yes

Form Property Damage Liability Deductible Approved Yes

Form Operation Of Customers' Autos-Car

Washes And Automobile Accessories

Store

Approved Yes

Form Fellow Employee Coverage Approved Yes

Form Product Recall Expense Coverage Form Approved Yes

Form Limitation Of Coverage-Real Estate

Operations
Approved Yes

Form Supplemental Property Damage

Coverage
Approved Yes

Form Exclusion-Personal And Advertising InjuryApproved Yes

Form Professional Liability Exclusion-Computer

Software
Approved Yes

Form Exclusion-Miniwarehousing Operations Approved Yes

Form Exclusion-Laundry And Dry Cleaning

Damage
Approved Yes

Form Total Pollution Exclusion Endorsement Approved Yes

Form Amendment-Aggregate Limits Of

Insurance (Per Location)
Approved Yes

Form Exclusion-Inspection, Appraisal And

Survey Companies
Approved Yes

Form Exclusion-Lead Liability Approved Yes

Form Employee Benefit Liabiltiy Coverage Approved Yes

Form Employers Liability-Limited Coverage Approved Yes
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Form Non-Owned And Hired Auto Coverage Approved Yes

Form Exclusion-Products-Completed

Operations Hazard
Approved Yes

Form Reporting Period Changes-Employee

Benefit Liability
Approved Yes

Form Professional Liability Exclusion-Electronic

Data Processing Services And Computer

Consulting Or Programming Services

Approved Yes

Form Foreign Commercial General Liability

Coverage Endorsement
Approved Yes

Form Foreign Commercial Hired And

Nonowned Auto Liability Coverage

Endorsement

Approved Yes

Form Exclusion-Fire Damage Legal Liability Approved Yes

Form Florists Coverage Endorsement Approved Yes

Form Amendment-Aggregate Limits Of

Insurance (Per Product)
Approved Yes

Form Fungi Or Bacteria Exclusion Approved Yes

Form Exclusion-Asbestos Approved Yes

Form Additional Insured Endorsement-Limited

Products-Completed Operations

Coverage-Scheduled Person Or

Organization

Approved Yes

Form Exclusion-Silica Or Silica-Related Dust Approved Yes

Form Exclusion-Violation Of Statutes That

Govern E-Mails, Fax, Phone Calls Or

Other Methods Of Sending Material Or

Information

Approved Yes

Form Cemetery Professional Liability Coverage Approved Yes

Form Barbers And Beauticians Professional

Liability
Approved Yes

Form Printers Professional Liability Coverage Approved Yes

Form Optical And Hearing Aid Establishments

Professional Liability
Approved Yes

Form Veterinarians Professional Liability Approved Yes
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Form Funeral Directors Professional Liability

Coverage
Approved Yes

Form Dental Laboratory Technician

Professional Liabiltiy Coverage
Approved Yes

Form Condominium Additional Provisions Approved Yes

Form Policyholder Disclosure-Notice Of

Terrorism Insurance Coverage
Approved Yes

Form Sample Forms Manual Commercial

Marketplace Forms Numerical Listing
Approved Yes

Form Sample Forms Manual Commercial

Marketplace Forms Alphabetical
Approved Yes

Form Sample Forms Manual Commercial

Marketplace State Amendatory Forms-

Countrywide Numerical

Approved Yes

Form Sample Forms Manual Commercial

Marketplace State Amendatory Forms-

Countrywide Alphabetical

Approved Yes

Form Arkansas Employment-Related Practices

Liability Coverage Endorsement
Approved Yes
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Objection Letter

Objection Letter Status Pending Industry Response

Objection Letter Date 12/31/2007

Submitted Date 12/31/2007

Respond By Date 01/15/2008

Dear Andrea Burkeland,

This filing must be amended to comply with Bulletin 4-82 which requires punitive or exemplary damages to be

defined.  An acceptable definition would be “Those damages imposed to punish a wrongdoer and to deter others

from similar conduct.  (form CS 00 02)

 

The applicable provision of the Arkansas Statute of Limitations of the Arkansas General Code, allows five (5) years

in which to commence litigation for this insurance contract.  You may amend by extending the time limit to five (5)

years or by stating, “within the time allowed by law.”  (form CS 13 23)

 

Please feel free to contact me if you have questions.

Llyweyia Rawlins
 

Sincerely, 

Llyweyia Rawlins

Response Letter

Response Letter Status Submitted to State

Response Letter Date 01/03/2008

Submitted Date 01/03/2008
 
Dear Llyweyia Rawlins,
 
Comments: 
 

Response 1
Comments: Please find enclosed an updated Arkansas Changes form, CS 0175 1107, which will attach to all policies

and it now includes the adjustments from the two objections in your letter.  The definition of punitive and exemplary

damages is included, per bulletin 4-82, and the addition of “within the time allowed by law” is added to form CS 1323

Employers Liability – Limited Coverage.
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Please approve this filing or advise if I may be of assistance to you.

 

Sincerely,

Andrea Burkeland
 
Changed Items: 
 

No Supporting Documents changed.
 

 
Form Schedule Item Changes

Form Name Form

Number

Edition

Date

Form Type Action Action

Specific

Data

Readability

Score

Attach

Document

(Revised) Arkansas

Changes

CS 01 75 11 07 Endorsement/Amendment

/Conditions

New 0 Revised

CS 0175

1107

Arkansas

Changes.

pdf

Previous Version

Arkansas Changes CS 01 75 11 07 Endorsement/Amendment

/Conditions

New 0 CS 01 75

11 07.pdf
 

No Rate/Rule Schedule items changed.
 

 
Sincerely, 

Andrea Burkeland
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Form Schedule

Review

Status

Form Name Form # Edition

Date

Form Type Action Action Specific

Data

Readability Attachment

Approved Commercial

Marketplace

Policy Property

Coverage Form

CS 00 02 08 05 Policy/Cove

rage Form

New 0.00 CS 00 02 08

05.pdf

Approved Commercial

Marketplace

Policy Liability

Coverage Form

CS 00 06 12 06 Policy/Cove

rage Form

New 0.00 CS 00 06 12

06.pdf

Approved Common Policy

Conditions

CS 00 09 04 00 Endorseme

nt/Amendm

ent/Conditi

ons

New 0.00 CS 00 09 04

00.pdf

Approved Declarations-

Location

CS 14 00 04 00 Declaration

s/Schedule

New 0.00 CS 14 00 04

00.pdf

Approved Additional

Declarations-

Location 1

CS 14 01 04 00 Declaration

s/Schedule

New 0.00 CS 14 01 04

00.pdf

Approved Additional

Declarations-

Property

Optionals

CS 14 02 04 06 Declaration

s/Schedule

New 0.00 CS 14 02 04

06.pdf

Approved Additional

Declarations-

Liability Optionals

CS 14 03 04 07 Declaration

s/Schedule

New 0.00 CS 14 03 04

07.pdf

Approved Additional

Declarations-

Additional

Locations

CS 14 04 04 00 Declaration

s/Schedule

New 0.00 CS 14 04 04

00.pdf

Approved General Casualty

Policy Jacket

CS 14 06 04 00 Other New 0.00 CS 14 06 04

00.pdf

Approved Ordinance or Law

Coverage

CS 12 01 04 00 Endorseme

nt/Amendm

New 0.00 CS 12 01 04

00.pdf
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ent/Conditi

ons

Approved (Revised)

Arkansas

Changes

CS 01 75 11 07 Endorseme

nt/Amendm

ent/Conditi

ons

New 0.00 Revised CS

0175 1107

Arkansas

Changes.pdf

Approved Money and

Securities

Exclusion

CS 12 02 08 06 Endorseme

nt/Amendm

ent/Conditi

ons

New 0.00 CS 12 02 08

06.pdf

Approved Loss Payable

Provision

CS 12 03 04 00 Endorseme

nt/Amendm

ent/Conditi

ons

New 0.00 CS 12 03 04

00.pdf

Approved Condominium

Commercial Unit

Owners

Coverage

CS 12 04 04 00 Endorseme

nt/Amendm

ent/Conditi

ons

New 0.00 CS 12 04 04

00.pdf

Approved Earthquake CS 12 05 04 00 Endorseme

nt/Amendm

ent/Conditi

ons

New 0.00 CS 12 05 04

00.pdf

Approved Loss Of

Refrigeration

CS 12 06 04 00 Endorseme

nt/Amendm

ent/Conditi

ons

New 0.00 CS 12 06 04

00.pdf

Approved Condominium

Association

Coverage

CS 12 07 04 00 Endorseme

nt/Amendm

ent/Conditi

ons

New 0.00 CS 12 07 04

00.pdf

Approved Building

Coverage For

Building Owner

Endorsement

CS 12 08 04 00 Endorseme

nt/Amendm

ent/Conditi

ons

New 0.00 CS 12 08 04

00.pdf

Approved Tool Floater

Coverge Form

CS 12 09 04 00 Endorseme

nt/Amendm

ent/Conditi

New 0.00 CS 12 09 04

00.pdf
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ons

Approved Water Back Up

Of Sewer Or

Drains

CS 12 10 04 00 Endorseme

nt/Amendm

ent/Conditi

ons

New 0.00 CS 12 10 04

00.pdf

Approved Musical

Instruments

Floater

CS 12 11 04 00 Endorseme

nt/Amendm

ent/Conditi

ons

New 0.00 CS 12 11 04

00.pdf

Approved Utility Services-

Direct Damage

CS 12 12 04 00 Endorseme

nt/Amendm

ent/Conditi

ons

New 0.00 CS 12 12 04

00.pdf

Approved Utility Services-

Time Element

CS 12 13 04 00 Endorseme

nt/Amendm

ent/Conditi

ons

New 0.00 CS 12 13 04

00.pdf

Approved Theft Exclusion CS 12 14 04 00 Endorseme

nt/Amendm

ent/Conditi

ons

New 0.00 CS 12 14 04

00.pdf

Approved Vandalism

Exclusion

CS 12 15 04 00 Endorseme

nt/Amendm

ent/Conditi

ons

New 0.00 CS 12 15 04

00.pdf

Approved Business Income

From Dependent

Properties

CS 12 16 04 00 Endorseme

nt/Amendm

ent/Conditi

ons

New 0.00 CS 12 16 04

00.pdf

Approved Glass Coverage-

Tenant

CS 12 17 04 00 Endorseme

nt/Amendm

ent/Conditi

ons

New 0.00 CS 12 17 04

00.pdf

Approved Crime Protective

Systems

CS 12 18 04 00 Endorseme

nt/Amendm

ent/Conditi

ons

New 0.00 CS 12 18 04

00.pdf
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Approved Blanket Property

Insurance

CS 12 19 04 00 Endorseme

nt/Amendm

ent/Conditi

ons

New 0.00 CS 12 19 04

00.pdf

Approved Builders Risk

Coverage Form

CS 12 20 04 00 Policy/Cove

rage Form

New 0.00 CS 12 20 04

00.pdf

Approved Detached

Outdoor Signs

CS 12 21 04 00 Endorseme

nt/Amendm

ent/Conditi

ons

New 0.00 CS 12 21 04

00.pdf

Approved Exclusion-

Vending Machine

Opertations

CS 12 22 04 00 Endorseme

nt/Amendm

ent/Conditi

ons

New 0.00 CS 12 22 04

00.pdf

Approved Extension Of

Coverage-Tanks

And Pumps

CS 12 23 04 00 Endorseme

nt/Amendm

ent/Conditi

ons

New 0.00 CS 12 23 04

00.pdf

Approved Builders Risk-

Hydrostatic

Pressure

Coverge

CS 12 24 04 00 Endorseme

nt/Amendm

ent/Conditi

ons

New 0.00 CS 12 24 04

00.pdf

Approved Limitation Of

Coverage-Art

Galleries And

Antique Stores

CS 12 25 04 00 Endorseme

nt/Amendm

ent/Conditi

ons

New 0.00 CS 12 25 04

00.pdf

Approved Limitation Of

Coverge-Book

And Magazine

Stores

CS 12 26 04 00 Endorseme

nt/Amendm

ent/Conditi

ons

New 0.00 CS 12 26 04

00.pdf

Approved Limitation Of

Coverage-

Photographers

CS 12 27 04 00 Endorseme

nt/Amendm

ent/Conditi

ons

New 0.00 CS 12 27 04

00.pdf

Approved Photographers

Equipment

Floater

CS 12 28 04 00 Endorseme

nt/Amendm

ent/Conditi

New 0.00 CS 12 28 04

00.pdf
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COMMERCIAL MARKETPLACE POLICY PROPERTY 
COVERAGE FORM 

Various provisions in this policy restrict coverage. Read the entire policy carefully to determine rights, duties and 
what is and is not covered. 

Throughout this policy the words "you" and "your" refer to the Named Insured shown in the Declarations. The 
words "we", "us" and "our" refer to the Company providing this insurance. 

Other words and phrases that appear in quotation marks have special meaning. Refer to section H – PROPERTY 
DEFINITIONS. 

A. COVERAGES 
We will pay for direct physical loss of or damage 
to Covered Property at the premises described in 
the Declarations caused by or resulting from any 
Covered Cause of Loss. 
1. Covered Property 

Covered Property, as used in this policy, 
means the type of property as described in 
this section, A.1., and limited in A.2., Prop-
erty Not Covered, if a Limit of Insurance is 
shown in the Declarations for that type of 
property. 
a. Buildings, meaning the buildings and 

structures at the premises described in 
the Declarations, including: 
(1) Completed additions; 
(2) Fixtures, including outdoor fixtures; 
(3) Permanently installed: 

(a) Machinery; and 
(b) Equipment; 

(4) Your personal property in apartments 
or rooms furnished by you as land-
lord; 

(5) Personal property owned by you that 
is used to maintain or service the 
buildings or structures or the prem-
ises, including: 
(a) Fire extinguishing equipment; 
(b) Outdoor furniture; 
(c) Floor coverings; and 
(d) Appliances used for refrigerating, 

ventilating, cooking, dishwashing 
or laundering; 

(6) If not covered by other insurance: 
(a) Additions under construction, al-

terations and repairs to the build-
ings or structures; 

(b) Materials, equipment, supplies 
and temporary structures, on or 
within 1,000 feet of the described 
premises, used for making addi-
tions, alterations or repairs to the 
buildings or structures; 

(7) Attached Signs; 
(8) Outdoor Fences; 
(9) Lightpoles. 

b. Business Personal Property located in or 
on the buildings at the described premises 
or in the open (or in a vehicle) within 1,000 
feet of the described premises, including: 
(1) Property you own that is used in your 

 business; 
(2) Property of others that is in your care, 

custody or control, but this property is 
not covered for more than the amount 
for which you are liable, plus the cost 
of labor, materials or services fur-
nished or arranged by you on per-
sonal property of others; 

(3) Tenant's improvements and better-
ments. Improvements and better-
ments are fixtures, alterations, 
installations or additions: 
(a) Made a part of the building or 

structure you occupy but do not 
own; and 

(b) You acquired or made at your ex-
pense but cannot legally remove; and 

(4) Leased personal property for which 
you have a contractual responsibility 
to insure, unless otherwise provided 
for under paragraph A.1.b(2). 
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2. Property Not Covered 
Covered Property does not include: 
a. Aircraft, automobiles, motortrucks and 

other vehicles subject to motor vehicle 
registration; 

b. "Money" or "securities" except as pro-
vided in the: 
(1) Money and Securities Additional Cov-

erage; or 
(2) Employee Dishonesty Optional  

Coverage; 
c. Contraband, or property in the course of 

illegal transportation or trade; 
d. Land (including land on which the prop-

erty is located), water, growing crops or 
lawns; 

e. Radio or television antennas (including 
satellite dishes) and their lead-in wiring, 
masts or towers, signs (other than signs 
attached to buildings), trees, shrubs or 
plants, all except as provided in the: 
(1) Outdoor Property Coverage Exten-

sion; 
(2) Marketplace Plus; or 
(3) Optional Coverages. 

f. Watercraft (including motors, equipment 
and accessories) while afloat. 

3. Covered Causes of Loss 
RISKS OF DIRECT PHYSICAL LOSS unless 
the loss is: 
a. Excluded in section B., EXCLUSIONS; or 
b. Limited in paragraph A.4., Limitations; 
that follow. 

4. Limitations 
a. We will not pay for loss of or damage to: 

(1) Steam boilers, steam pipes, steam 
engines or steam turbines caused by 
or resulting from any condition or 
event inside such equipment. But we 
will pay for loss of or damage to such 
equipment caused by or resulting from 
an explosion of gases or fuel within the 
furnace of any fired vessel or within 
the flues or passages through which 
the gases of combustion pass. 

(2) Hot water boilers or other water heat-
ing equipment caused by or resulting 
from any condition or event inside 
such boilers or equipment, other than 
an explosion. 

(3) Property that is missing, but there is 
no physical evidence to show what 
happened to it, such as shortage dis-
closed on taking inventory. This limi-
tation does not apply to the Money 
and Securities Additional Coverage. 

(4) Property that has been transferred to 
person or to a place outside the de-
scribed premises on the basis of un-
authorized instructions. 

b. We will not pay for loss of or damage to 
fragile articles such as glassware, statu-
ary, marbles, chinaware and porcelains, if 
broken, unless caused by the "specified 
causes of loss" or building glass break-
age. This restriction does not apply to: 
(1) Glass that is part of the interior or ex-

terior of a building or structure; 
(2) Containers of property held for sale; 

or 
(3) Photographic or scientific instrument 

lenses. 
c. For loss or damage by theft, the following 

types of property are covered only up to 
the limits shown: 
(1) $2,500 for furs, fur garments and 

garments trimmed with fur. 
(2) $2,500 for jewelry, watches, watch 

movements, jewels, pearls, precious 
and semi-precious stones, bullion, 
gold, silver, platinum and other pre-
cious alloys or metals. 
This limitation does not apply to jew-
elry and watches worth $100 or less 
per item. 

(3) $2,500 for patterns, dies, molds and 
forms. 

5. Additional Coverages 
a. Debris Removal 

(1) We will pay your expense to remove 
debris of Covered Property caused 
by or resulting from a Covered Cause 
of Loss that occurs during the policy 
period. The expenses will be paid 
within 180 days of the earlier of: 
(a) The date of direct physical loss or 

damage; or 
(b) The end of the policy period. 

(2) The most we will pay under this Addi-
tional Coverage is 25% of; 
(a) The amount we pay for the direct 

physical loss of or damage to 
Covered Property; plus 
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(b) The deductible in this policy ap-
plicable to that loss or damage. 

But this limitation does not apply to 
any additional debris removal limit 
provided in paragraph (4) below. 

(3) This Additional Coverage does not 
apply to costs to: 
(a) Extract "pollutants" from land or 

water; or 
(b) Remove, restore or replace pol-

luted land or water. 
(4) If: 

(a) The sum of direct physical loss or 
damage and debris removal ex-
pense exceeds the Limit of Insur-
ance; or 

(b) The debris removal expense ex-
ceeds the amount payable under 
the 25% Debris Removal coverage 
limitation in paragraph (2) above. 

we will pay up to an additional  
$10, 000 for each location in any one 
occurrence under the Debris Re-
moval Additional Coverage. 

If an increased limit of insurance is pur-
chased, the above $10,000 Limit of In-
surance is replaced by the Debris 
Removal Limit of Insurance shown in the 
Declarations. 

b. Preservation of Property 
If it is necessary to move Covered Prop-
erty from the described premises to pre-
serve it from loss or damage by a 
Covered Cause of Loss, we will pay for 
any direct physical loss of or damage to 
that property: 
(1) While it is being moved or while tem-

porarily stored at another location; and 
(2) Only if the loss or damage occurs 

within 30 days after the property is 
first moved. 

c. Transit 
(1) We will pay up to $10,000 for loss or 

damage to covered property while in 
transit. The loss or damage must be 
a result of: 
(a) A covered Cause of Loss; 
(b) Collision, upset or overturn. 

Collision means accidental con-
tact of your vehicle with another 
vehicle or object. It does not 
mean your vehicle's contact with 
the road bed; 

(c) Flood; 
(d) Earthquake. 

(2) Coverage is provided while the prop-
erty is in the custody of: 
(a) Any railroad, public trucker, pri-

vate trucker or land transportation 
company: 

(b) You or anyone else while the 
Covered Property is in or on ve-
hicles you own, lease or hire; 

(c) You or anyone else while the 
Covered Property is moved from 
any vehicle you own, lease or 
hire to the place where it is finally  
delivered; 

(d) Any air transportation carrier; 
(e) Any water transportation carrier; 
(f) Any messenger in charge or con-

trol of the Covered Property. 
(3) Coverage does not apply to: 

(a) Shipments by mail; 
(b) Property covered under import or 

export Ocean Cargo Policies; 
(c) Intercoastal water shipments via 

the Panama Canal; or 
(d) Coastwise water shipments to 

Alaska. 
(4) If an increased limit of insurance is 

purchased, the $10,000 Limit of In-
surance in paragraph (1) above is re-
placed by the Transit Limit of 
Insurance shown in the Declarations. 

d. Collapse 
(1) We will pay for direct physical loss or 

damage to Covered Property, caused 
by collapse of a building or any part 
of a building insured under this policy, 
if the collapse is caused by one or 
more of the following: 
(a) The "specified cause of loss" or 

breakage of building glass, all only 
as insured against in this policy; 

(b) Hidden decay; 
(c) Hidden insect or vermin damage; 
(d) Weight of people or personal 

property; 
(e) Weight of rain that collects on a 

roof; 



 COMMERCIAL MARKETPLACE POLICY
 CS 00 02 08 05
 

Page 4 of 27  CS 00 02 08 05
 

(f) Use of defective material or meth-
ods in construction, remodeling or 
renovation if the collapse occurs 
during the course of the construc-
tion, remodeling or renovation. 
However, if the collapse occurs af-
ter construction, remodeling or 
renovation is complete and is 
caused in part by a cause of loss 
listed in d.(1)(a) through d.(1)(e), 
we will pay for the loss or damage 
even if use of defective material or 
methods in construction, remodel-
ing or renovation, contributes to 
the collapse. 

(2) If the direct physical loss or damage 
does not involve collapse of a build-
ing or any part of a building, we will 
pay for loss or damage to Covered 
Property caused by the collapse of 
personal property only if: 
(a) The personal property which col-

lapses is inside a building insured 
under this policy; and 

(b) The collapse was caused by a 
cause of loss listed in d.(1)(a) 
through d.(1)(f) above. 

(3) With respect to the following property: 
(a) Awnings; 
(b) Gutters and downspouts; 
(c) Yard fixtures; 
(d) Outdoor swimming pools; 
(e) Piers, wharves and docks; 
(f) Beach or diving platforms or ap-

purtenances; 
(g) Retaining walls; and 
(h) Walks, roadways and other 

paved surfaces; 
if the collapse is caused by a cause 
of loss listed in d.(1)(b) through 
d.(1)(f), we will pay for loss or dam-
age to that property only if such loss 
or damage is a direct result of the col-
lapse of a building insured under this 
policy and the property is Covered 
Property under this policy. 

(4) Collapse does not include settling, crack-
ing, shrinkage, bulging or expansion. 

e. Water Damage, Other Liquids, Powder 
or Molten Material Damage 
If loss or damage caused by or resulting 
from covered water or other liquid, pow-
der or molten material damage loss oc-
curs, we will also pay the cost to tear out 
and replace any part of the building or 
structure to repair damage to the system 
or appliance from which the water or 
other substance escapes. 
We will not pay the cost to repair any de-
fect that caused the loss or damage; but 
we will pay the cost to repair or replace 
damaged parts of fire extinguishing 
equipment if the damage: 
(1) Results in discharge of any sub-

stance from an automatic fire protec-
tion system; or 

(2) Is directly caused by freezing. 
f. Business Income 

(1) We will pay for the actual loss of 
Business Income you sustain due to 
the necessary suspension of your 
"operations" during the "period of res-
toration". The suspension must be 
caused by direct physical loss of or 
damage to property at the described 
premises. The loss or damage must 
be caused by or result from a Cov-
ered Cause of Loss. With respect to 
loss of or damage to personal prop-
erty in the open or personal property 
in a vehicle, the described premises 
include the area within 1,000 feet of 
the site at which the described prem-
ises are located. 
With respect to the requirements set 
forth in the preceding paragraph, if 
you occupy only part of the site at 
which the described premises are lo-
cated, your premises means: 
(a) The portion of the building which 

 you rent, lease or occupy; and 
(b) Any area within the building or on 

the site at which the described 
premises are located, if that area 
services, or is used to gain ac-
cess to, the described premises. 

We will only pay for loss of Business 
Income that you sustain during the "pe-
riod of restoration" and that occurs 
within 12 consecutive months after the 
date of  
direct physical loss or damage. 
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Business Income means the: 
(a) Net Income (Net Profit or Loss 

before income taxes) that would 
have been earned or incurred if 
no physical loss or damage had 
occurred, but not including any 
Net Income that would likely have 
been earned as a result of an in-
crease in the volume of business 
due to favorable business condi-
tions caused by the impact of the 
Covered Cause of Loss on cus-
tomers or on other businesses; 
and 

(b) Continuing normal operating ex-
penses incurred, including pay-
roll. 

(2)  Extended Business Income 
If the necessary suspension of your 
"operations" produces a Business In-
come loss payable under this policy, 
we will pay for the actual loss of Busi-
ness Income you incur during the pe-
riod that: 
(a) Begins on the date property, ex-

cept finished stock, is actually re-
paired, rebuilt or replaced and 
"operations" are resumed; and 

(b) Ends on the earlier of: 
(i) The date you could restore 

your "operations", with rea-
sonable speed, to the level 
which would generate the 
Business Income amount that 
would have existed if no di-
rect physical damage had 
occurred; or 

(ii) 60 consecutive days after the 
date determined in (2)(a) 
above. 

However, Extended Business Income 
does not apply to loss of Business In-
come incurred as a result of unfavor-
able business conditions caused by 
the impact of the Covered Cause of 
Loss in the area where the described 
premises are located. 
Loss of Business Income must be 
caused by direct physical loss or 
damage at the described premises 
caused by or resulting from any Cov-
ered Cause of Loss. 

This Additional Coverage is not subject to 
the Limits of insurance. 

g. Extra Expense 
(1) We will pay necessary Extra Expense 

you incur during the "period of resto-
ration" that you would not have in-
curred if there had been no direct 
physical loss or damage to Property 
at the described premises. The sus-
pension must be caused by direct 
physical loss of or damage to prop-
erty at the described premises. The 
loss or damage must be caused by or 
result from a Covered Cause of Loss. 
With respect to loss of or damage to 
personal property in the open or per-
sonal property in a vehicle, the de-
scribed premises includes the area 
within 1,000 feet of the site at which 
the described premises are located. 
With respect to the requirements set 
forth in the preceding paragraph, if 
you occupy only part of the site at 
which the described premises are lo-
cated, your premises means: 
(a) The portion of the building which 

you rent, lease or occupy; and 
(b) Any area within the building or on 

the site at which the described 
premises are located, if that area 
services, or is used to gain ac-
cess to, the described premises. 

(2) Extra Expense means expense in-
curred: 
(a) To avoid or minimize the suspen-

sion of business and to continue 
"operations". 
(i) At the described premises; or 
(ii) At replacement premises or 

at temporary locations, in-
cluding relocation expenses, 
and costs to equip and oper-
ate the replacement or tem-
porary locations. 

(b) To minimize the suspension of 
business if you cannot continue 
"operations". 

(c) To: 
(i) Repair or replace any prop-

erty; or 
(ii) Research, replace or restore 

the lost information on dam-
aged valuable papers and re-
cords; 

to the extent it reduces the amount 
of loss that otherwise would have 
been payable under this Additional 
Coverage or Additional Coverage 
f. Business Income. 
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We will only pay for Extra Expense that 
occurs within 12 consecutive months af-
ter the date of direct physical loss or 
damage. This Additional Coverage is not 
subject to the LIMITS OF INSURANCE. 

h. Pollutant Clean Up and Removal 
We will pay your expense to extract "pol-
lutants" from land or water at the de-
scribed premises if the discharge, 
dispersal, seepage, migration, release or 
escape of the "pollutants" is caused by or 
results from a Covered Cause of Loss 
that occurs during the policy period. The 
expenses will be paid only if they are re-
ported to us in writing within 180 days of 
the earlier of: 
(1) The date of direct physical loss or 

damage; or 
(2) The end of the policy period. 
The most we will pay for each location 
under this Additional Coverage is 
$10,000 for the sum of all such expenses 
arising out of Covered Causes of Loss 
occurring during each separate 12 month 
period of this policy. 
If an increased limit of insurance is pur-
chased, the above $10,000 Limit of In-
surance is replaced by the Pollutant 
Clean Up and Removal Limit of Insurance 
shown in the Declarations. 

i. Civil Authority 
We will pay for the actual loss of Business 
Income you sustain and necessary Extra 
Expense caused by action of civil authority 
that prohibits access to the described 
premises due to direct physical loss of or 
damage to property, other than at the de-
scribed premises, caused by or resulting 
from any Covered Cause of Loss. 
The coverage for Business Income will 
begin 24 hours after the time of that action 
and will apply for a period of up to three 
consecutive weeks after coverage begins. 
The coverage for necessary Extra Ex-
pense will begin immediately after the 
time of that action and ends: 
(1) 3 consecutive weeks after the time of 

that action; or 
(2) When your Business Income cover-

age ends; 
whichever is later. 

The definitions of Business Income and 
Extra Expense contained in the Business 
Income and Extra Expense Additional 
Coverages also apply to this Civil Author-
ity Additional Coverage. The Civil Author-
ity Additional Coverage is not subject to 
the LIMITS OF INSURANCE. 

j. Money Orders and Counterfeit Paper 
Currency 
We will pay for loss due to the good faith 
acceptance of: 
(1) Any U.S. or Canadian post office, ex-

press company, or national or state 
(or Canadian) chartered bank money 
order that is not paid upon presenta-
tion to the issuer; or 

(2) Counterfeit United States or Cana-
dian paper currency; 

in exchange for merchandise, "money" or 
services or as part of a normal business 
transaction. 
The most we will pay for any loss under 
this Additional Coverage is $1,000. 
If an increased limit of insurance is pur-
chased, the above $1,000 Limit of Insur-
ance is replaced by the Money Orders 
and Counterfeit Paper Currency Limit of 
Insurance shown in the Declarations. 

k. Forgery and Alteration 
(1) We will pay for loss resulting directly 

from forgery or alteration of, any 
check, draft, promissory note, bill of 
exchange or similar written promise 
of payment in "money", that you or 
your agent has issued, or that was is-
sued by someone who impersonates 
you or your agent. 

(2) If you are sued for refusing to pay the 
check, draft, promissory note, bill of 
exchange or similar written promise 
of payment in "money", on the basis 
that it has been forged or altered, and 
you have our written consent to de-
fend against the suit, we will pay for 
any reasonable legal expenses that 
you incur in that defense. 

(3) The most we will pay for any loss, in-
cluding legal expenses, under this 
Additional Coverage is $2,500. 

If an increased limit of insurance is pur-
chased, the above $2,500 Limit of Insur-
ance is replaced by the Forgery and 
Alteration Limit of Insurance shown in the 
Declarations. 



 COMMERCIAL MARKETPLACE POLICY
 CS 00 02 08 05
 

CS 00 02 08 05  Page 7 of 27
 

l. Arson Reward 

We will pay up to $5,000 for information 
which leads to an arson conviction in con-
nection with a fire loss covered under this 
policy. Regardless of the number of per-
sons involved in providing information, 
our liability under this Additional Cover-
age shall not be increased. 

m.  Cost to Prepare Inventory 
(1) We will pay up to $2,500 for ex-

penses you incur in compiling inven-
tories at our request to assist us in 
determining the amount of a loss 
covered by this policy. 

(2) We will not pay for: 
(a) Expenses to prove that loss or 

damage is covered; and 
(b) Expenses incurred under the Ap-

praisal Loss Condition. 
n. Utility Services Coverage 

We will pay up to $10,000 for loss or 
damage to Covered Property at any de-
scribed premises resulting from the inter-
ruption of service to that premises. The 
interruption must result from direct physi-
cal loss or damage by a Covered Cause 
of Loss to the following property not on 
the described premises: 
(1) Water Supply Services, meaning 

pumping stations and water mains 
supplying water to the described 
premises. 

(2) Communication Supply Services, 
meaning property supplying commu-
nication services, including tele-
phone, radio, microwave or television 
services to the described premises, 
such as; 
(a) Communication transmission 

lines, including optic fiber trans-
mission lines; 

(b) Coaxial cables; or 
(c) Microwave radio relays except 

satellites. 
(3) Power Supply Services, meaning util-

ity generating plants, switching sta-
tions, substations, transformers and 
transmission lines supplying electric-
ity, steam or gas to the described 
premises. 

(4) If the Utility Services - Direct Damage 
Optional Coverage is indicated in the 
Declarations, this Additional Cover-
age does not apply. 

o. Business Income From Dependent 
Properties 
(1) We will pay for the actual loss of 

Business Income you sustain, during 
the "period of restoration" due to di-
rect physical loss or damage at the 
premises of a dependent property 
caused by or resulting from any Cov-
ered Cause of Loss. 

(2) We will reduce the amount of your: 
(a) Business Income Loss other than 

Extra Expense, to the extent that 
you can resume "operations", in 
whole or in part, by using any 
other available: 
(i) Source of materials; or 
(ii) Outlet for your products. 

(b) Extra Expense loss to the extent 
you can return "operations", or do 
not resume "operations" to nor-
mal and discontinue such Extra 
Expense. 

(3) If you do not resume "operations", or 
do not resume "operations" as quickly 
as possible, we will pay based on the 
length of time it would have taken to 
resume "operations" as quickly as 
possible. 

(4) "Dependent Property" means prop-
erty operated by others whom you 
depend on to: 
(a) Deliver materials or services to 

you, or others for your account 
(Contributing Locations). With re-
spect to Contributing Locations, 
services does not mean water, 
communication or power supply 
services; 

(b) Accept your products or services 
(Recipient Locations); 

(c) Attract customers to your busi-
ness (Leader Locations). 

(5) "Period of Restoration" with respect 
to "dependent property", means the 
period of time that: 
(a) Begins with the date of direct 

physical loss or damage caused 
by or resulting from any Covered 
Cause of Loss at the premises of 
the "dependent property", and 

(b) Ends on the date when the prop-
erty at the premises of the "de-
pendent property" should be 
repaired, rebuilt or replaced with 
reasonable speed and similar 
quality. 
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"Period of Restoration" does not in-
clude any increased period required 
due to the enforcement of any ordi-
nance of law that: 
(a) Regulates the construction, use 

or repair, or requires the tearing 
down of any property; or 

(b) Requires any insured or others to 
test for, monitor, clean up, remove, 
contain, treat, detoxify or neutral-
ize, or in any way respond to, or 
assess the effects of "pollutants". 

The most we will pay for any loss un-
der this Additional Coverage is 
$10,000. 
The expiration date of this policy will 
not reduce the "Period of Restoration". 

(6) If the Business Income from Depend-
ent Properties Optional Coverage is 
indicated in the Declarations, this Ad-
ditional Coverage does not apply. 

p. Money and Securities 
(1) We will pay up to $10,000 for loss of 

money and securities by the actual 
destruction, disappearance or wrong-
ful abstraction from any described 
premises. 

(2) We will pay up to $5,000 for loss of 
money and securities by the actual 
destruction, disappearance or wrong-
ful abstraction from: 
(a) Any banking premises;  
(b) Outside your premises while be-

ing conveyed by a "messenger"; 
or 

(c) Within the living quarters of any 
"messenger". 

(3) "Messenger" means you, any of your 
partners or any employee while hav-
ing care and custody of the money 
and securities outside the described 
premises. 

(4) In addition to the exclusions and limi-
tations applicable to the Commercial 
Marketplace Policy Property Cover-
age Form, we will not pay for loss: 
(a) Resulting from accounting or ar-

ithmetical errors or omissions; 
(b) Resulting from the giving or sur-

rendering of property in any ex-
change or purchase; 

(c) Of property contained in any 
money operated device unless the 
amount of money deposited in it is 
recorded by a continuous re-
cording instrument in the device. 

(5) You must keep records of all money 
and securities so we can verify the 
amount of any loss. 

(6) If an increased limit of insurance is 
purchased, the Limits of Insurance in 
paragraphs (1) and (2) above are re-
placed by the Money and Securities 
Limit of Insurance shown in the  
Declarations. 

q. Lock Replacement 
You may extend the insurance provided 
by this coverage form to cover necessary 
expense to repair, re-key or replace exte-
rior or interior door locks of a covered 
building: 
(1) If your door keys are stolen in a cov-

ered theft loss; or 
(2) When your property is damaged and 

your door keys are stolen by the  
burglars. 

No deductible applies to this Additional 
Coverage. 
The most we will pay under this Addi-
tional Coverage is $1,000 for any one  
occurrence. 

r. Equipment Breakdown 
(1) Coverage 
  We will pay for loss caused by or re-

sulting from an "Accident" to "covered 
equipment". As used in this Additional 
Coverage, an "Accident" means di-
rect physical loss as follows: 
(a) mechanical breakdown, including 

rupture or bursting caused by 
centrifugal force; 

(b) artificially generated electrical 
current, including electric arcing, 
that disturbs electrical devices, 
appliances or wires; 

(c) explosion of steam boilers, steam 
pipes, steam engines or steam 
turbines owned or leased by you, 
or operated under your control; 

(d) loss or damage to steam boilers, 
steam pipes, steam engines or 
steam turbines caused by or re-
sulting from any condition or 
event inside such equipment; or 

(e) loss or damage to hot water boil-
ers or other water heating equip-
ment caused by or resulting from 
any condition or event inside 
such boilers or equipment. 
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If an initial "Accident" causes other 
"Accidents", all will be considered 
one "Accident". All "Accidents" that 
are the result of the same event will 
be considered one "Accident". 
"Covered equipment" means Cov-
ered Property built to operate under 
vacuum or pressure, other than 
weight of contents, or used for the 
generation, transmission or utiliza-
tion of energy. 

(2) Coverage Extensions 
The following coverages also apply to 
loss caused by or resulting from an "Ac-
cident" to "covered equipment". These 
coverages do not provide additional 
amounts of insurance. 
(a) Expediting Expenses 

With respect to your damaged Cov-
ered Property, we will pay, up to 
$50,000 unless otherwise indicated in 
the Declarations, the reasonable ex-
tra cost to: 
(i) make temporary repairs; and 
(ii) expedite permanent repairs or 

replacement 
(b) Hazardous Substances 

We will pay for the additional cost to 
repair or replace Covered Property 
because of contamination by a "haz-
ardous substance". This includes the 
additional expenses to clean up or 
dispose of such property. 
"Hazardous substance" means any 
substance other than ammonia that 
has been declared to be hazardous 
to health by a governmental agency. 
Additional costs mean those beyond 
what would have been required  
had no "hazardous substance" been 
involved. 

The most we will pay for loss or dam-
age under this coverage, including 
actual loss of Business Income you 
sustain, necessary Extra Expense 
you incur and loss under Spoilage 
coverage, is $50,000 unless other-
wise indicated in the Declarations. 

(c) Spoilage 
(i) We will pay for your loss of "per-

ishable goods" due to spoilage. 
(ii) We will also pay for your loss of 

"perishable goods" due to con-
tamination from the release of 
refrigerant, including but not lim-
ited to ammonia. 

(iii) We will also pay any necessary 
expenses you incur to reduce 
the amount of loss under this 
coverage. We will pay for such 
expenses to the extent that 
they do not exceed the amount 
of loss that otherwise would 
have been payable under this 
coverage. 

(iv) If you are unable to replace the 
"perishable goods" before its an-
ticipated sale, the amount of our 
payment will be determined on 
the basis of the sales price of 
the "perishable goods" at the 
time of the "Accident", less dis-
counts and expenses you oth-
erwise would have had. 
Otherwise our payment will be 
determined in accordance with 
the Loss Payment condition. 

(v) Additional Definition. For the 
purpose of this coverage, "per-
ishable goods" means personal 
property maintained under con-
trolled conditions for its preser-
vation, and susceptible to loss or 
damage if the controlled condi-
tions change. 

The most we will pay for loss or dam-
age under this coverage is $50,000 
unless otherwise indicated in the 
Declarations. 
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(d) CFC Refrigerants 
We will pay for the additional cost to 
repair or replace Covered Property 
because of the use or presence of a 
refrigerant containing CFC (chloro-
fluorocarbon) substances.  This 
means the additional expense to do 
the least expensive of the following: 
(i) Repair the damaged property 

and replace any lost CFC refrig-
erant; 

(ii) Repair the damaged property, 
retrofit the system to accept a 
non-CFC refrigerant and charge 
the system with a non-CFC re-
frigerant; or 

(iii) Replace the system with one us-
ing a non-CFC refrigerant.  

Additional costs mean those beyond 
what would have been required had 
no CFC refrigerant been involved. 
The most we will pay for loss or dam-
age under this coverage, including 
actual loss of Business Income -you 
sustain, necessary Extra Expense 
you incur and loss under Spoilage 
coverage, is $50,000 unless other-
wise indicated in the Declarations. 

(e) Utility Services 
The insurance provided for Business 
Income, Extra Expense and Spoilage 
is extended to apply to loss caused 
by or resulting from an "Accident" to 
equipment that is owned by a utility, 
landlord, or other supplier with whom 
you have a contract to provide you 
with any of the following services: 
electrical power, communications, 
waste disposal, air conditioning, re-
frigeration, heating, gas, air, water or 
steam. The equipment must meet the 
definition of “covered equipment” ex-
cept that it is not Covered Property.  
Utility Services coverage will not ap-
ply unless the failure or disruption of 
service exceeds 24 hours immedi-
ately following the “accident.” 

(3) Exclusions 
(a) All exclusions and limitations apply 

except: 
(i) Exclusions B.2.a., B.2.d: and 

B.2.k.(6); and 
(ii)  Limitations A.4.a.(1) and 

A.4.a.(2). 

(b) The exclusions are modified as follows: 
(i) The following is added to Exclu-

sion B.1.g.(1): 
However, if electrical "covered 
equipment" requires drying out 
because of the above, we will 
pay for the direct expenses of 
such drying out subject to the 
applicable Limit of Insurance 
and deductible for Building or 
Business Personal Property, 
whichever applies. 

(ii) As respects this coverage only, 
the last paragraph of Exclusion 
B.2.k. is deleted and replaced 
with the following: 
But if an excluded cause of loss 
that is listed in B.2.k.(1) through 
B.2.k.(7) results in an "Accident," 
we will pay for the loss or dam-
age caused by that "Accident". 

(c) None of the following is "covered 
equipment": 
(i) structure, foundation, cabinet, 

compartment or air supported 
structure or building; 

(ii) insulating or refractory material; 
(iii) sewer piping, underground ves-

sels or piping, or piping forming a 
part of a sprinkler system; 

(iv) water piping other than boiler fe-
edwater piping, boiler condensate 
return piping or water piping 
forming a part of a refrigerating or 
air conditioning system; 

(v) vehicle, dragline, excavation or 
construction equipment; or 

(vi) equipment manufactured by you 
for sale. 

(vii) electronic data processing equip-
ment, its component parts, data 
and media, unless used to control 
or operate “covered equipment.” 

(d) We will not pay under this endorse-
ment for loss or damage caused by 
or resulting from: 
(i) your failure to use all reasonable 

means to protect the "perishable 
goods" from damage following an 
"Accident"; 
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(ii) any defect, virus, loss of data or 
other situation within media. But if 
loss or damage from an “Acci-
dent” results, we will pay for that 
resulting loss or damage; or 

(iii) any of the following tests: 
i. a hydrostatic, pneumatic or 

gas pressure test of any 
boiler or pressure vessel; or 

ii. an insulation breakdown test 
of any type of electrical 
equipment 

(e) With respect to Utility Services cov-
erage and Spoilage coverage, we will 
also not pay for loss or damage 
caused by or resulting from: fire; light-
ning; windstorm or hail; explosion 
(except for steam or centrifugal ex-
plosion); smoke aircraft or vehicles; 
riot or civil commotion; vandalism; 
sprinkler leakage; falling objects; 
weight of snow; ice or sleet; freezing 
or collapse. 

(f) We will not pay for loss, damage or 
expense caused directly or indirectly 
by the following, whether or not 
caused by or resulting from an “acci-
dent”: 

 Any mold, fungus, mildew or yeast, 
including any spores or toxins pro-
duced by or emanating from such 
mold, fungus, mildew or yeast. This 
includes, but is not limited to, costs 
arising from clean up, removal, or 
abatement of such mold, fungus, mil-
dew or yeast, spores or toxins. How-
ever, this exclusion does not apply to 
spoilage of personal property that is  
“perishable goods,” to the extent that 
spoilage is covered under Spoilage 
coverage. 

(g) We will not pay under this endorse-
ment for any loss or damage to ani-
mals,  “land (including land on which 
the property is located) or lawns”. 

(4) Conditions 
(a) Jurisdictional Inspections 

If any property that is "covered equip-
ment" under this endorsement re-
quires inspection to comply with state 
or municipal boiler and pressure ves-
sel regulations, we agree to perform 
such inspection on your behalf. 

(b) Suspension 
When any "covered equipment" is 
found to be in, or exposed to a dan-
gerous condition, any of our repre-
sentatives may immediately suspend 
the insurance against loss from an 
"Accident" to that "covered equip-
ment". We can do this by mailing or 
delivering a written notice of suspen-
sion to your address as shown in the 
Declarations, or at the address where 
the equipment is located. Once sus-
pended in this way, your insurance 
can be reinstated only by an en-
dorsement for that “covered equip-
ment”. If we suspend your insurance, 
you will get a pro rata refund of pre-
mium for that “covered equipment” for 
the period of suspension. But the 
suspension will be effective even if 
we have not yet made or offered a re-
fund. 

The most we will pay for loss or damage 
under this coverage is the applicable 
Limit of Insurance shown in the Declara-
tions. This coverage does not provide an 
additional amount of insurance. 

6. Coverage Extensions 
In addition to the LIMITS OF INSURANCE, 
you may extend the insurance provided by 
this policy as provided below. 
Except as otherwise provided, the following 
Extensions apply to property located in or on 
the building described in the Declarations or 
in the open (or in a vehicle) within 1,000 feet 
of the described premises. 
a. Newly Acquired or Constructed Prop-

erty 
(1) You may extend the insurance that 

applies to Building to apply to: 
(a) Your new buildings while being 

built on the described premises; 
and 

(b) Buildings you acquire at loca-
tions, other than the described 
premises, intended for: 
(i) Similar use as the building 

described in the Declara-
tions; or 

(ii) Use as a warehouse. 
The most we will pay for loss or dam-
age under this Extension is $500,000 
at each building. 
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(2) You may extend the insurance that 
applies to Your Business Personal 
Property to apply to your property at 
any location you acquire other than 
fairs or exhibitions. 
The most we will pay for loss or dam-
age under this Extension is $250,000 
at each building. 

(3) Insurance under this Extension for 
each newly acquired property will end 
when any of the following first occurs: 
(a) This policy expires; 
(b) 90 days expire after you acquire 

or begin to construct the property; 
or 

(c) You report the values to us. 
We will charge you additional pre-
mium for values reported from the 
date construction begins or you ac-
quire the property. 

b. Personal Effects 
You may extend the insurance that applies 
to Business Personal Property to apply to 
personal effects owned by you, your offi-
cers, your partners or your employees. 
This Extension does not apply to: 
(1) Tools or equipment used in your busi-

ness; or 
(2) Loss or damage by theft. 
The most we will pay for loss or damage 
under this Coverage Extension is $5,000 
at each described premises. Our pay-
ment for loss of or damage to personal 
property of others will only be for the ac-
count of the owner of the property. 

c. Outdoor Property 
You may extend the insurance provided 
by this policy to apply to your radio and 
television antennas (including satellite 
dishes), trees, shrubs and plants, includ-
ing debris removal expense, caused by or 
resulting from any of the following causes 
of loss: 
(1)  Fire; 
(2) Lightning; 
(3) Explosion; 
(4) Windstorm or Hail, but not including: 

(a) Frost or cold weather, 
(b) Ice (other than hail), snow or 

sleet, whether driven by wind or 
not; 

(c) Loss to property inside the build-
ing, caused by rain, snow, sand 
or dust, whether driven by wind 
or not, unless the building or 
structure first sustains wind or 
hail damage to its roof or walls 
through which the rain, snow, 
sand or dust enters. 

(5) Aircraft or Vehicles, meaning only 
physical contact of an aircraft, a 
spacecraft, a self-propelled missile, a 
vehicle or an object thrown up by a 
vehicle with the Covered Property. 
This cause of loss includes loss or 
damage by falling objects from air-
craft. We will not pay for loss or dam-
age caused by or resulting from 
vehicles you own or which are oper-
ated in the course of your business; 

(6) Riot or Civil Commotion; 
(7) Vandalism, meaning willful and mali-

cious damage to, or destruction of 
Covered Property; or 

(8) Theft. 
The most we will pay for loss or damage 
under this Extension is $2,500, but not 
any more than $500 for any one tree, 
shrub or plant. 
If an increased limit of insurance is pur-
chased, the above $2,500 Limit of Insurance 
is replaced by the Outdoor Property Limit of 
Insurance shown in the Declarations. 

d. Fairs or Exhibitions 
We will pay up to $10,000 for loss or 
damage to Your Business Personal Prop-
erty while temporarily on display to the 
public at fairs or exhibitions on premises 
not described in the Declarations. This 
Extension does not apply to your sales-
persons samples or fine arts. 
If an increased limit of insurance is pur-
chased, the above $10,000 Limit of In-
surance is replaced by the Fairs or 
Exhibitions Limit of Insurance shown in 
the Declarations. 

e. Salespersons Samples 
We will pay up to $10,000 for loss or 
damage to: 
(1) Samples of your stock in trade; and 
(2) Similar property of others; 
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while such property is in the care, cus-
tody or control of your salesperson, sales 
agents, or yourself while acting as a 
salesperson and not on the premises you 
own, lease or operate. 
Coverage does not apply to property on 
display at any fair or exhibition or to fine 
arts. 

f. Building Property Off Premises 
You may extend the insurance that ap-
plies to Buildings to cover loss or damage 
to Covered Property while the Covered 
Property is removed from the described 
premises. 
The most we will pay under this Coverage 
Extension is $5,000 in any one occurrence. 

g. Installation Floater 
We will pay up to $1,000 for loss or dam-
age to Covered Property while being 
loaded or unloaded from a vehicle, owned 
leased or operated by you, your partners 
or your employees, or while on the job site 
as a result of a Covered Cause of Loss. 
(1) Covered property in this Coverage 

Extension means: 
(a) Machinery, equipment, materials, 

fixtures and supplies or other 
property which you have con-
tracted to deliver or install; 

(b) Labor costs incurred by you in 
the installation of machinery, 
equipment, materials, fixtures 
and supplies. 

(2) Property not covered in this Cover-
age Extension: 
(a) Machinery, tools, equipment and 

any other property, which is not 
to become a permanent part of 
the installation; 

(b) Trees, shrubs, lawns, grass or 
plants; 

(c) Property of others, unless you 
have assumed responsibility for 
such property prior to a loss. We 
will then cover only to the extent 
of your liability; or 

(d) Contraband, or property in the 
course of illegal transportation or 
trade. 

If an increased limit of insurance is pur-
chased, the above $1,000 Limit of Insurance 
is replaced by the Installation Floater Limit of 
Insurance shown in the Declarations. 

h. Business Personal Property Off  
Premises 
(1) You may extend the insurance that 

applies to Business Personal Prop-
erty to apply to covered Business 
Personal Property, other than money 
and securities, valuable papers and 
records or accounts receivable, while 
it is temporarily at a premises you do 
not own, lease or operate. 

(2) This Extension does not apply to 
Covered Property: 
(a) In or on a vehicle; or 
(b) In the care, custody or control of 

your salesperson; or 
(c) At any fair or exhibition. 

(3) The most we will pay for any loss un-
der this Additional Coverage is 
$10,000. 

If an increased limit of insurance is pur-
chased, the above $10,000 Limit of In-
surance is replaced by the Business 
Personal Property Off Premises Limit of 
Insurance shown in the Declarations. 

i. Fine Arts 
We will pay up to $5,000 for loss or dam-
age to paintings, etchings, pictures, tap-
estries, art glass windows and other bona 
fide works of art of rarity, historical value, 
or artistic merit, other than fine arts held 
for sale by you, caused by or resulting 
from a Covered Cause of Loss. 

j. Building Glass Coverage 
(1) If Building coverage is written, we will 

pay for direct physical loss to all 
building glass, including all lettering 
and ornamentation, located at the 
described premises. 

(2) We will also pay for: 
(a) Expenses incurred to put up tem-

porary plates or board up open-
ings if repair or replacement of 
damaged glass is delayed; 

(b) Necessary repair or replacement 
of the frames immediately encas-
ing the damaged glass; 

(c) Expenses incurred to remove or 
replace obstructions (excluding 
window displays) when repairing 
or replacing the covered property. 

(3) Section B., EXCLUSIONS, does not 
apply to this Coverage, except for: 
(a) Paragraph B.1.c., Governmental 

Action; 
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(b) Paragraph B.1.d., Nuclear Haz-
ard; and 

(c) Paragraph B.1.f., War and Mili-
tary Action. 

(4) We will not pay for loss or damage 
caused by or resulting from: 
(a) Wear and Tear; 
(b) Hidden or latent defect; 
(c) Corrosion; or  
(d) Rust. 

B. EXCLUSIONS 
1. We will not pay for loss or damage caused di-

rectly or indirectly by any of the following. 
Such loss or damage is excluded regardless 
of any other cause or event that contributes 
concurrently or in any sequence to the loss. 
a. Ordinance or Law 

The enforcement of any ordinance or law: 
(1) Regulating the construction, use or 

 repair of any property; or 
(2) Requiring the tearing down of any 

property, including the cost of remov-
ing its debris. 

This exclusion, Ordinance or Law ap-
plies whether the loss results from: 
(1) An ordinance or law that is enforced 

even if the property has not been 
damaged; or 

(2) The increased costs incurred to com-
ply with an ordinance or law in the 
course of construction, repair, renova-
tion, remodeling or demolition of prop-
erty or removal of its debris, following 
a physical loss to that property. 

b. Earth Movement 
(1) Any earth movement (other than sink-

hole collapse), such as an earthquake, 
landslide, mine subsidence or earth 
sinking, rising or shifting. But if earth 
movement results in fire or explosion, 
we will pay for the loss or damage 
caused by that fire or explosion. 

(2) Volcanic eruption, explosion or effu-
sion. But if volcanic eruption, explo-
sion or effusion results in fire, building 
glass breakage or volcanic action, we 
will pay for the loss or damage 
caused by that fire, building glass 
breakage or volcanic action. 
Volcanic action means direct loss or 
damage resulting from the eruption of 
a volcano when the loss or damage is 
caused by: 
(a) Airborne volcanic blast or air-

borne shock waves; 

(b) Ash, dust, or particulate matter; 
or 

(c)  Lava flow. 
All volcanic eruptions that occur 
within any 168-hour period will consti-
tute a single occurrence. 
Volcanic action does not include the 
cost to remove ash, dust or particu-
late matter that does not cause direct 
physical loss of or damage to Cov-
ered Property. 

c. Governmental Action 
Seizure or destruction of property by or-
der of governmental authority. 
But we will pay for loss or damage 
caused by or resulting from acts of de-
struction ordered by governmental au-
thority and taken at the time of a fire to 
prevent its spread, if the fire would be 
covered under this policy. 

d. Nuclear Hazard 
Nuclear reaction or radiation, or radioac-
tive contamination, however caused. 
But if nuclear reaction or radiation, or ra-
dioactive contamination, results in fire, we 
will pay for the loss or damage caused by 
that fire. 

e. Power Failure 
The failure of power or other utility service 
supplied to the described premises, how-
ever caused, if the failure occurs away 
from the described premises, except as 
provided in the Utility Services Additional 
Coverage. 
But if failure of power or other utility ser-
vice results in a Covered Cause of Loss, 
we will pay for the loss or damage 
caused by that Covered Cause of Loss. 

f. War and Military Action 
(1) War, including undeclared or civil 

war; 
(2) Warlike action by a military force, in-

cluding action in hindering or defend-
ing against an actual or expected 
attack, by any government, sovereign 
or other authority using military per-
sonnel or other agents; or 

(3) Insurrection, rebellion, revolution, 
usurped power, or action taken by 
governmental authority in hindering 
or defending against any of these. 
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g. Water 
(1) Flood, surface water, waves, tides, 

tidal waves, overflow of any body of 
water, or their spray, all whether 
driven by wind or not; 

(2) Mudslide or mudflow; 
(3) Water that backs up or overflows 

from a sewer, drain or sump; or 
(4) Water under the ground surface 

pressing on, or flowing or seeping 
through: 
(a) Foundations, walls, floors or 

paved surfaces; 
(b) Basements, whether paved or 

not; or 
(c) Doors, windows or other openings. 

But if Water, as described in B.1.g.(1) 
through B.1.g.(4), results in fire, explo-
sion or sprinkler leakage, we will pay for 
the loss or damage caused by that fire, 
explosion or sprinkler leakage. 

2. We will not pay for loss or damage caused by 
or resulting from any of the following: 
a. Electrical Apparatus 

Artificially generated electrical current, in-
cluding electric arcing, that disturbs elec-
trical devices, appliances or wires. 
But if artificially generated electrical cur-
rent results in fire, we will pay for the loss 
or damage caused by fire. 

b. Consequential Losses 
Delay, loss of use or loss of market. 

c. Smoke, Vapor, Gas 
Smoke, vapor or gas from agricultural 
smudging or industrial operations. 

d. Steam Apparatus 
Explosion of steam boilers, steam pipes, 
steam engines or steam turbines owned 
or leased by you, or operated under your 
control. But if explosion of steam boilers, 
steam pipes, steam engines or steam tur-
bines results in fire or combustion explo-
sion, we will pay for the loss or damage 
caused by that fire or combustion. explo-
sion. We will also pay for the loss or dam-
age caused by or resulting from the 
explosion of gases or fuel within the fur-
nace of any fired vessel or within the flues 
or passages through which the gases of 
combustion pass. 

e. Frozen Plumbing 
Water, other liquids, powder or molten ma-
terial that leaks or flows from plumbing, 
heating, air conditioning or other equipment 
(except fire protective systems) caused by 
or resulting from freezing, unless: 
(1) You do your best to maintain heat in 

the building or structure; or 
(2) You drain the equipment and shut off 

the supply if the heat is not maintained. 
f. Dishonesty 

Dishonest or criminal acts by you, anyone 
else with an interest in the property, or 
any of your or their partners, employees, 
directors, trustees, authorized represen-
tatives or anyone to whom you entrust the 
property for any purpose: 
(1) Acting alone or in collusion with others; 
(2) Whether or not occurring during the 

hours of employment. 
This exclusion does not apply to acts of 
destruction by your employees; but theft 
by employees is not covered. 
With respect to accounts receivable and 
"valuable papers and records", this exclu-
sion does not apply to carriers for hire. 

g. False Pretense 
Voluntary parting with any property by 
you or anyone else to whom you have en-
trusted the property if induced to do so by 
any fraudulent scheme, trick, device or 
false pretense. 

h. Exposed Property 
Rain, snow, ice or sleet to personal prop-
erty in the open, except as provided for in 
Coverage Extension 6.c. Outdoor Property. 

i. Collapse 
Collapse, except as provided in the Addi-
tional Coverage for Collapse. But if col-
lapse results in a Covered Cause of Loss, 
we will pay for the loss or damage 
caused by that Covered Cause of Loss. 

j. Pollution 
We will not pay for loss or damage caused 
by or resulting from the discharge, disper-
sal, seepage, migration, release or escape 
of "pollutants" unless the discharge, disper-
sal, seepage, migration, release or escape 
is itself caused by any of the "specified 
causes of loss". But if the discharge, dis-
persal, seepage, migration, release or es-
cape of "polluants" results in a "specified 
cause loss", we will pay for the loss or 
damage caused by that "specified cause of 
loss". 
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k. Other Types of Loss 
(1) Wear and tear; 
(2) Rust, corrosion, fungus decay, dete-

rioration, hidden or latent defect or 
any quality in property that causes it 
to damage or destroy itself; 

(3) Smog; 
(4) Settling, cracking, shrinking or ex-

pansion; 
(5) Nesting or infestation, or discharge or 

release of waste products or secre-
tions, by insects, birds, rodents or 
other animals; 

(6) Mechanical breakdown, including 
rupture or bursting caused by cen-
trifugal force; or 

(7) The following causes of loss to per-
sonal property: 
(a) Dampness or dryness of atmos-

phere; 
(b) Changes in or extremes of tem-

perature; or 
(c) Marring or scratching. 

But if an excluded cause of loss that is 
listed in B.2.k.(1) through B.2.k.(7) re-
sults in a "specified cause of loss" or 
building glass breakage, we will pay for 
the loss or damage caused by that 
"specified cause of loss" or building glass 
breakage. 

3. We will not pay for loss or damage caused by 
or resulting from any of the following B.3.a. 
through B.3.c. But if an excluded cause of 
loss that is listed in B.3.a. through B.3.c. re-
sults in a Covered Cause of Loss, we will pay 
for the loss or damage caused by that Cov-
ered Cause of Loss. 
a. Weather Conditions 

Weather conditions. But this exclusion 
only applies if weather conditions contrib-
ute in any way with a cause or event ex-
cluded in paragraph 1. above to produce 
the loss or damage. 

b. Acts or Decisions 
Acts or decisions, including the failure to 
act or decide, of any person, group, or-
ganization or governmental body. 

c. Negligent Work 
Faulty, inadequate or defective: 
(1) Planning, zoning, development, sur-

veying, siting; 
(2) Design, specifications, workmanship, 

repair, construction, renovation, re-
modeling, grading, compaction; 

(3) Materials used in repair, construction, 
renovation or remodeling; or 

(4) Maintenance; 
of part or all of any property on or off the 
described premises. 

4. Business Income and Extra Expense Ex-
clusions. We will not pay for: 
a. Any Extra Expense, or increase of Busi-

ness Income loss, caused by or resulting 
from: 
(1) Delay in rebuilding, repairing or re-

placing the property or resuming "op-
erations", due to interference at the 
location of the rebuilding, repair or 
replacement by strikers or other per-
sons; or 

(2) Suspension, lapse or cancellation of 
any license, lease or contract. But if 
the suspension, lapse or cancellation 
is directly caused by the suspension of 
"operations", we will cover such loss 
that affects your Business Income dur-
ing the "period of restoration". 

b. Any other consequential loss. 
5. Accounts Receivable and "Valuable Pa-

pers and Records" Exclusions 
The following additional exclusions apply to 
the Accounts Receivable and "Valuable Pa-
pers and Records" Optional Coverages: 
a. We will not pay for loss or damage 

caused by or resulting from electrical or 
magnetic injury, disturbance or erasure of 
electronic recordings that is caused by or 
results from: 
(1) Programming errors or faulty ma-

chine instructions; 
(2) Faulty installation or maintenance of 

data processing equipment or com-
ponent parts; 

But we will pay for direct loss or damage 
caused by lightning. 

b. Applicable to "Valuable Papers and Re-
cords" only; 
We will not pay for loss or damage 
caused by or resulting from any of the fol-
lowing: 
(1) Errors or omissions in processing or 

copying. But if errors or omissions in 
processing or copying results in fire 
or explosion, we will pay for the direct 
loss or damage caused by that fire or 
explosion. 

(2) Wear and tear, gradual deterioration 
or latent defect. 
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c. Applicable to Accounts Receivable only;  
We will not pay for: 
(1) Loss or damage caused by or result-

ing from alteration, falsification, con-
cealment or destruction of records of 
accounts receivable done to conceal 
the wrongful giving, taking or with-
holding of "money", "securities" or 
other property. 
This exclusion applies only to the ex-
tent of the wrongful giving, taking or 
withholding. 

(2) Loss or damage caused by or result-
ing from bookkeeping, accounting or 
billing errors or omissions. 

(3) Any loss or damage that requires any 
audit of records or any inventory com-
putation to prove its factual existence. 

C. LIMITS OF INSURANCE 
1. The most we will pay for loss or damage in 

any one occurrence is the applicable Limit of 
Insurance shown in the Declarations. 

2. The limits applicable to the Coverage Exten-
sions and Pollutant Clean Up and Removal 
Additional Coverage are in addition to the 
LIMITS OF INSURANCE. 

3. Building Limit - Automatic Increase 
a. The Limit of Insurance for Buildings will 

automatically increase by the annual per-
centage shown in the Declarations. 

b. The amount of increase will be: 
(1) The Building limit that applied on the 

most recent of the policy inception 
date, the policy anniversary date, or 
any other policy change amending 
the Building limit, times 

(2) The percentage of annual increase 
shown in the Declarations, expressed 
as a decimal (example: 4% is .04), times 

(3) The number of days since the begin-
ning of the current policy year or the 
effective date of the most recent pol-
icy change amending the Building 
limit, divided by 365. 

Example: 
If: The applicable Building limit is $100,000. 

The annual percentage increase is 4%. 
The number of days since the beginning of 
the policy year (or last policy change) is 
146. 

The amount of increase is 
$100,000 x.04 x 146/365 = $1,600. 

Example, 3 year policy: 
If: The applicable Building limit is $100,000. 

The annual percentage increase is 4%. 
The number of days since beginning of 
the 3 year policy (or last policy change) is 
2 years plus 146 days or 876 days. 

The amount of increase is: 
$100,000 x (.04 x 146/365 + 1.00) x (.04 + 
1.00) x (.04 + 1.00) - $100,000 = ($100,000 x 
1.016 x 1.04 x 1.04) - $100,000 = $9,891. 

4. Business Personal Property Limit - Sea-
sonal Increase 
a. The Limit of Insurance for Business Per-

sonal Property will automatically increase 
by 25% to provide for seasonal variations. 
This percentage may be increased and 
will then be shown on the Declarations. 

b. This increase will apply only if the Limit of 
Insurance shown for Business Personal 
Property in the Declarations is at least 
80% of your average monthly values dur-
ing the lesser of: 
(1) The 12 months immediately preced-

ing the date the loss or damage oc-
curs; or 

(2) The period of time you have been in 
business as of the date the loss or 
damage occurs. 

D. DEDUCTIBLES 
1. We will not pay for loss or damage in any one 

occurrence until the amount of loss or dam-
age exceeds the Deductible shown in the 
Declarations. We will then pay the amount of 
loss or damage in excess of the Deductible 
up to the applicable Limit of Insurance. 

2. Regardless of the amount of the deductible, 
the most we will deduct from any loss or dam-
age under all of the following Optional Cover-
age, the Money and Securities Additional 
Coverage, or the Building Glass Coverage 
Extension in any one occurrence is $250: 
a. Accounts Receivable; 
b. Employee Dishonesty; 
c. Minicomputer; 
d. Valuable Papers and Records. 
But this Optional Coverage Deductible will not 
increase the Deductible shown in the Decla-
rations. This Deductible will be used to satisfy 
the requirements of the Deductible in the 
Declarations. 
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3. No deductible applies to these Additional 
Coverages: 
a. Business income; 
b. Extra Expense; 
c. Civil Authority; and 
d. Business Income From Dependent  

Properties. 
E. PROPERTY LOSS CONDITIONS 

1. Abandonment 
There can be no abandonment of any prop-
erty to us. 

2. Appraisal 
If we and you disagree on the amount of loss, 
either may make written demand for an ap-
praisal of the loss. In this event, each party 
will select a competent and impartial ap-
praiser. The two appraisers will select an um-
pire. If they cannot agree, either may request 
that selection be made by a judge of a court 
having jurisdiction. The appraisers will state 
separately the amount of loss. If they fail to 
agree, they will submit their differences to the 
umpire. A decision agreed to by any two will 
be binding. Each party will: 
a. Pay its chosen appraiser; and 
b. Bear the other expenses of the appraisal 

and umpire equally. 
If there is an appraisal, we will still retain our 
right to deny the claim. 

3. Duties in the Event of Loss or Damage 
a. You must see that the following are done 

in the event of loss or damage to Covered 
Property: 
(1) Notify the police if a law may have 

been broken. 
(2) Give us prompt notice of the loss or 

damage. Include a description of the 
property involved. 

(3) As soon as possible, give us a de-
scription of how, when and where the 
loss or damage occurred. 

(4) Take all reasonable steps to protect 
the Covered Property from further 
damage, and keep a record of your 
expenses necessary to protect the 
Covered Property, for consideration 
in the settlement of the claim. This 
will not increase the Limit of Insur-
ance. However, we will not pay for 
any subsequent loss or damage re-
sulting from a cause of loss that is 
not a Covered Cause of Loss. Also 
if feasible, set the damaged prop-
erty aside and in the best possible 
order for examination. 

(5) At our request, give us complete in-
ventories of the damaged and un-
damaged property. Include quantities, 
costs, values and amount of loss 
claimed. 

(6) As often as may be reasonably re-
quired, permit us to inspect the prop-
erty proving the loss or damage and 
examine your books and records. 
Also permit us to take samples of 
damaged and undamaged property 
for inspection, testing and analysis, 
and permit us to make copies from 
your books and records. 

(7) Send us a signed, sworn proof of loss 
containing the information we request 
to investigate the claim. You must do 
this within 60 days after our request. 
We will supply you with the neces-
sary forms. 

(8) Cooperate with us in the investigation 
or settlement of the claim. 

(9) Resume all or part of your "opera-
tions" as quickly as possible. 

b. We may examine any insured under oath, 
while not in the presence of any other in-
sured and at such times as may be rea-
sonably required, about any matter 
relating to this insurance or the claim, in-
cluding an insured's books and records. 
In the event of an examination, an in-
sured's answers must be signed. 

4. Legal Action Against Us 
No one may bring a legal action against us 
under this insurance unless: 
a. There has been full compliance with all of 

the terms of this insurance; and 
b. The action is brought within 2 years after 

the date on which the direct physical loss 
or damage occurred. 

5. Limitation - Electronic Media and Records 
We will not pay for any loss of Business In-
come caused by direct physical loss of or 
damage to Electronic Media and Records af-
ter the longer of: 
a. 60 consecutive days from the date of di-

rect physical loss or damage; or 
b. The period, beginning with the date of di-

rect physical loss or damage, necessary 
to repair, rebuild or replace with reason-
able speed and similar quality, other 
property at the described premises due to 
loss or damage caused by the same oc-
currence. 
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Electronic Media and Records are: 
(1) Electronic data processing, recording 

or storage media such as films, 
tapes, discs, drums or cells; 

(2) Data stored on such media; or 
(3) Programming records used for elec-

tronic data processing or electroni-
cally controlled equipment. 

Example No. 1: 
A Covered Cause of Loss damages a com-
puter on June 1. It takes until September 1 to 
replace the computer, and until October 1 to 
restore the data that was lost when the dam-
age occurred. We will only pay for the Busi-
ness Income loss sustained during the period 
June 1 - September 1. Loss during the period 
September 2 - October 1 is not covered. 
Example No. 2: 
A Covered Cause of Loss results in the loss 
of data processing programming records on 
August 1. The records are replaced on Octo-
ber 15. We will only pay for the Business In-
come loss sustained during the period August 
I - September 29 (60 consecutive days). Loss 
during the period September 30 - October 15 
is not covered. 

6. Loss Payment 
In the event of loss or damage covered by 
this policy: 
a. We will not pay you more than your finan-

cial interest in the Covered Property. 
b. We will either: 

(1) Pay the value of lost or damaged prop-
erty, as described in paragraph d. be-
low; 

(2) Pay the cost of repairing or replacing 
the lost or damaged property, plus any 
reduction in value of repaired items; 

(3) Take all or any part of the property at 
agreed or appraised value; or 

(4) Repair, rebuild or replace the prop-
erty with other property of like kind 
and quality. 

c. We will give notice of our intentions within 
30 days after we receive the sworn state-
ment of loss. 

d. We will determine the value of Covered 
Property as follows: 
(1) If Replacement Cost is designated in 

the Declarations for Buildings or Busi-
ness Personal Property, loss shall be 
adjusted on the replacement cost 
value of the property, except as pro-
vided in (3) through (8) below. 

(a) You may make a claim for loss or 
damage covered by this insurance 
on an actual cash value basis in-
stead of on a replacement cost 
basis. In the event you elect to 
have loss or damage settled on a 
actual cash value basis, you may 
still make a claim on a replace-
ment cost basis if you notify us of 
your intent to do so within 180 
days after the loss or damage. 

(b) We will not pay on a replacement 
cost basis for any loss or damage: 
(i) Until the lost or damaged 

property is actually repaired 
or replaced; and 

(ii) Unless the repairs or re-
placement are made as soon 
as reasonably possible after 
the loss or damage. 

(c) We will not pay more for loss or 
damage on a replacement cost 
basis than the least of: 
(i) The cost to replace, on the 

same premises, the lost or 
damaged property with other 
property: 
i. Of comparable material 

and quality; and 
ii. Used for the same pur-

pose; or 
(ii) The amount you actually 

spend that is necessary to 
repair or replace the lost or 
damaged property. 

(d) Tenants Improvements and Bet-
terments at: 
(i) Replacement cost if you 

make repairs promptly. 
(ii) A proportion of your original 

cost if you do not make re-
pairs promptly. We will de-
termine the proportionate 
value as follows: 
i. Multiply the original cost 

by the number of days 
from the loss or damage 
to the expiration of the 
lease; and 

ii. Divide the amount de-
termined in i. above by 
the days from the instal-
lation of improvements to 
the expiration of the 
lease. 
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If your lease contains a re-
newal option, the expiration 
of the renewal option period 
will replace the expiration of 
the lease in this procedure. 

(iii) Nothing if others pay for re-
pairs or replacement. 

(2) If Actual Cash Value is designated in 
the Declarations for Buildings or Busi-
ness Personal Property, loss shall be 
adjusted on the actual cash value as 
of the time of loss or damage except 
as provided in (3) through (8) below. 
(a) When the full cost to repair or re-

place loss or damage to buildings 
is $1,000 or less, we will pay the 
cost of building repairs or replace-
ment. 

(b) Tenants Improvements and Bet-
terments at: 
(i) Actual Cash Value if you 

make repairs promptly. 
(ii) A proportion of your original 

cost if you do not make re-
pairs promptly. We will de-
termine the proportionate 
value as follows: 
i. Multiply the original cost 

by the number of days 
from the loss or damage 
to the expiration of the 
lease; and 

ii. Divide the amount deter-
mined in i. above by the 
days from the installation 
of improvements to the 
expiration of the lease. 

If your lease contains a re-
newal option, the expiration 
of the renewal option period 
will replace the expiration of 
the lease in the procedure. 

(iii) Nothing if others pay for re-
pairs or replacement. 

(3) The following property at actual cash 
value: 
(a) Used or second hand merchan-

dise held in storage or for sale; 
(b)  Property of others; 
(c) Household contents, except per-

sonal property in apartments or 
rooms furnished by you as land-
lord; 

(d) Manuscripts; 
(e) Works of art, antiques or rare ar-

ticles, including etchings, pic-
tures, statuary, marbles, bronzes, 
porcelains and bric-a-brac. 

(4) Glass at the cost of replacement with 
safety glazing material if required by law. 

(5) Stock you have sold but not delivered 
at the selling price less discounts and 
expenses you otherwise would have 
had. 

(6) "Valuable Papers and Records", in-
cluding those which exist on elec-
tronic or magnetic media (other than 
prepackaged software programs), at 
the cost of: 
(a) Blank materials for reproducing 

the records; and 
(b) Labor to transcribe or copy the 

records. 
This condition does not apply to 
"Valuable Papers and Records" that 
are actually replaced or restored. 

(7) As applies to the Money and Securi-
ties Additional Coverage: 
(a) Money at its face value; and 
(b) Securities at their value at the 

close of business on the day the 
loss is discovered. 

(8) Applicable only to Accounts Receiv-
able: 
(1) If you cannot accurately establish 

the amount of accounts receiv-
able outstanding as of the time of 
loss or damage: 
(a) We will determine the total of 

the average monthly amounts 
of accounts receivable for the 
12 months immediately pre-
ceding the month in which 
the loss or damage occurs; 
and 

(b) We will adjust that total for 
any normal fluctuations in the 
amount of accounts receiv-
able for the month in which 
the loss or damage occurred 
or for any demonstrated vari-
ance from the average for 
that month. 

(2)  The following will be deducted from the 
total amount of accounts receivable, 
however that amount is established: 
(a) The amount of accounts for 

which there is no loss or damage; 
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(b) The amount of the accounts that 
you are able to re-establish or 
collect; 

(c) An amount to allow for probable 
bad debts that you are normally 
unable to collect; and 

(d) All unearned interest and service 
charges. 

e. Our payment for loss of or damage to 
personal property of others will only be for 
the account of the owners of the property. 
We may adjust losses with the owners of 
lost or damaged property if other than 
you. If we pay the owners, such pay-
ments will satisfy your claims against us 
for the owners' property. We will not pay 
the owners more than their financial in-
terest in the Covered Property. 

f. We may elect to defend you against suits 
arising from claims of owners of property. 
We will do this at our expense. 

g. We will pay for covered loss or damage 
within 30 days after we receive the sworn 
statement of loss, provided you have 
complied with all of the terms of this pol-
icy; and 
(1) We have reached agreement with 

you on the amount of loss; or 
(2) An appraisal award has been made. 

7. Recovered Property 
If either you or we recover any property after 
loss settlement, that party must give the other 
prompt notice. At your option, you may retain 
the property. But then you must return to us 
the amount we paid to you for the property. 
We will pay recovery expenses and the ex-
penses to repair the recovered property, sub-
ject to the Limit of Insurance. 

8. Resumption of Operations 
We will reduce the amount of your: 
a. Business Income loss, other than Extra 

Expense, to the extent you can resume 
your "operations", in whole or in part, by 
using damaged or undamaged property 
(including merchandise or stock) at the 
described premises or elsewhere. 

b. Extra Expense loss to the extent you can 
return "operations" to normal and discon-
tinue such Extra Expense. 

9. Vacancy 
a. Description of Terms 

(1) As used in this Vacancy Condition, 
the term building and the term vacant 
have the meanings set forth in (1)(a) 
and (1)(b) below: 
(a) When this policy is issued to a 

tenant, and with respect to that 
tenant's interest in Covered Prop-
erty, building means the unit or 
suite rented or leased to the ten-
ant. Such building is vacant when 
it does not contain enough busi-
ness personal property to con-
duct customary operations. 

(b) When this policy is issued to the 
owner of a building, building 
means the entire building. Such 
building is vacant when 70% or 
more of its total square footage: 
(i) Is not rented; or 
(ii) Is not used to conduct cus-

tomary operations. 
(2) Buildings under construction or reno-

vation are not considered vacant. 
b. Vacancy Provisions 

If the building where loss or damage oc-
curs has been vacant for more than 60 
consecutive days before that loss or dam-
age occurs: 
(1) We will not pay for any loss or damage 

caused by any of the following even if 
they are Covered Causes of Loss: 
(a) Vandalism; 
(b) Sprinkler leakage, unless you 

have protected the system 
against freezing; 

(c) Building glass breakage; 
(d)  Water damage; 
(e) Theft; or 
(f) Attempted theft. 

(2) With respect to Covered Causes of 
Loss other than those listed in 
b.(1)(a) through b.(1)(f) above, we 
will reduce the amount we would oth-
erwise pay for the loss or damage by 
15%. 
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10. Pairs and Sets 
a. Pair or Set. In case of loss to any part of 

a pair or set we may: 
(1) Repair or replace any part to restore 

the pair or set to its value before the 
loss; or 

(2) Pay the difference between the value of 
the pair or set before and after the loss. 

F. PROPERTY GENERAL CONDITIONS 
1. Control of Property 

Any act or neglect of any person other than 
you beyond your direction or control will not 
affect this insurance. 
The breach of any condition of this Coverage 
Form at any one or more locations will not af-
fect coverage at any location where, at the 
time of loss or damage, the breach of condi-
tion does not exist. 

2. Mortgageholders 
a. The term "mortgageholder" includes trus-

tee. 
b. We will pay for covered loss of or damage 

to buildings or structures to each mort-
gageholder shown in the Declarations in 
their order of precedence, as interests 
may appear. 

c. The mortgageholder has the right to re-
ceive loss payment even if the mortgage-
holder has started foreclosure or similar 
action on the building or structure. 

d. If we deny your claim because of your acts 
or because you have failed to comply with 
the terms of this policy, the mortgage-
holder will still have the right to receive 
loss payment if the mortgage holder: 
(1) Pays any premium due under this 

policy at our request if you have 
failed to do so; 

(2) Submits a signed, sworn proof of loss 
within 60 days after receiving notice 
from us of your failure to do so; and 

(3) Has notified us of any change in own-
ership, occupancy or substantial 
change in risk known to the mort-
gageholder. 

All of the terms of this policy will then ap-
ply directly to the mortgageholder. 

e. If we pay the mortgageholder for any loss or 
damage and deny payment to you because 
of your acts or because you have failed to 
comply with the terms of this policy: 
(1) The mortgageholder's rights under 

the mortgage will be transferred to us 
to the extent of the amount we pay; 
and 

(2) The mortgageholder's right to recover 
the full amount of the mortgage-
holder's claim will not be impaired. 

At our option, we may pay to the mort-
gageholder the whole principal on the 
mortgage plus any accrued interest. In 
this event, your mortgage and note will be 
transferred to us and you will pay your 
remaining mortgage debt to us. 

f. If we cancel this policy, we will give writ-
ten notice to the mortgageholder at least: 
(1) 10 days before the effective date of 

cancellation if we cancel for your non-
payment of premium; or 

(2) 30 days before the effective date of 
cancellation if we cancel for any other 
reason. 

g. If we elect not to renew this policy, we will 
give written notice to the mortgageholder 
at least 10 days before the expiration 
date of this policy. 

3. No Benefit to Bailee 
No person or organization, other than you, 
having custody of Covered Property will 
benefit from this insurance. 

4. Policy Period, Coverage Territory 
Under this form: 
a. We cover loss or damage commencing: 

(1) During the policy period shown in the 
Declarations; and 

(2) Within the coverage territory or, with 
respect to property in transit, while it 
is between points in the coverage ter-
ritory. 

b. The coverage territory is: 
(1) The United States of America (includ-

ing its territories and possessions); 
(2) Puerto Rico; and 
(3) Canada. 

G. OPTIONAL COVERAGES 
If shown as applicable in the Declarations, the fol-
lowing Optional Coverages also apply. These 
coverages are subject to the terms and conditions 
applicable to property coverage in this policy, ex-
cept as provided below. 
1. Accounts Receivable 

a. You may extend the insurance that ap-
plies to Business Personal Property to 
apply to accounts receivable. We will pay: 
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(1) All amounts due from your customers 
that you are unable to collect, includ-
ing sums you are unable to collect as 
a direct result of loss or damage to 
credit card slips; 

(2) Interest charges on any loan required 
to offset amounts you are unable to 
collect pending our payment of these 
amounts; 

(3) Collection expenses in excess of your 
normal collection expenses that are 
made necessary by loss or damage; 
and 

(4) Other reasonable expenses that you 
incur to re-establish your records of 
accounts receivable; 

that result from direct physical loss or 
damage by any Covered Cause of Loss 
to your records of accounts receivable. 

b. Section B. EXCLUSIONS of the Com-
mercial Marketplace Policy Property Cov-
erage Form does not apply to this 
Optional Coverage except for: 
(1) Paragraph B.1.c., Governmental Ac-

tion; 
(2) Paragraph B.1.d., Nuclear Hazard; 
(3) Paragraph B.1.f., War and Military Ac-

tion; 
(4) Paragraph B.2.f., Dishonesty; 
(5) Paragraph B.2.g., False Pretense; 
(6) Paragraph B.3.; and 
(7) The Accounts Receivable and "Valu-

able Papers and Records" Exclu-
sions. 

c. The most we will pay for loss or damage 
in any one occurrence is the Limit of In-
surance for accounts receivable shown in 
the Declarations. 
For accounts receivable not at the de-
scribed premises, the most we will pay is 
$2,500. 

2. Minicomputer 
a. We will pay for loss or damage to covered 

property from any of the covered causes 
of loss. 
Covered. property means electronic data 
processing equipment, its component 
parts, data and media which are: 
(1) Owned by you; or 
(2) Leased, rented or under your control 

and for which you are legally liable. 

b. Covered Property does not include: 
(1) Accounts, bills, evidences of debt, 

valuable papers, records, abstracts, 
deeds, manuscripts or similar docu-
ments. However, we will pay for loss 
to these items when in data form. 
This coverage is subject to paragraph 
b.(3) below. 

(2) Property rented or leased to others 
while away from your premises; 

(3) Any data or media which cannot be 
replaced with other of like kind and 
quality; 

(4) Contraband, or property in the course 
of illegal transportation or trade; 

(5) Your stock in trade. 
c. Covered causes of loss means RISKS OF 

DIRECT PHYSICAL LOSS to Covered 
Property except those causes of loss listed 
in minicomputer, item g. Exclusions. 

d. Additional Coverage - Collapse: 
(1) We will pay for direct physical loss or 

damage to covered property caused 
by collapse of a building or any part 
of a building, if the collapse is caused 
by one or more of the following: 
(a) The "specified causes of loss" or 

breakage of building glass, all 
only as insured against in this 
policy; 

(b) Hidden decay; 
(c) Hidden insect or vermin damage; 
(d) Weight of people or personal 

property; 
(e) Weight of rain that collects on a 

roof; 
(f) Use of defective material or 

methods in construction, remod-
eling or renovation if the collapse 
occurs during the course of the 
construction, remodeling or reno-
vation. However, if the collapse 
occurs after construction, remod-
eling or renovations is complete 
and is caused in part by a cause 
of loss listed in d.1.a. through 
d.1.f., we will pay for the loss or 
damage even if use of defective 
material or methods in construc-
tion, remodeling or renovation 
contributes to the collapse. 
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(2) If the direct physical loss or damage 
does not involve collapse of a build-
ing or any part of a building, we will 
pay for loss or damage to covered 
property caused by a collapse of per-
sonal property only if: 
(a) The personal property which col-

lapses is inside a building insured 
under this policy; and 

(b) The collapse was caused by a 
cause of loss listed in (d)(1)(a) 
through (d)(1)(f). 

(3) Collapse does not include settling, 
cracking, shrinkage, bulging or  
expansion. 

e. The following Coverage Extensions apply 
as respects to this Coverage: 
(1) The actual and necessary Extra Ex-

pense you sustain due to direct physi-
cal loss to Covered Property as a 
result of a Covered Cause of Loss. Ex-
tra Expenses means necessary ex-
penses you incur during the "period of 
restoration" that you would not have 
incurred if there had been no direct 
physical loss to Covered Property. 

(2) We will pay your expense to recover 
debris of Covered Property caused by 
or resulting from a Covered Cause of 
Loss that occurs during the policy pe-
riod. 

(3) We will pay for loss to Covered Prop-
erty resulting from a Covered Cause 
of Loss while the property is in transit 
or at a temporary location. 

Payments made under these Coverage 
Extensions are part of, not in addition to, 
the Minicomputer Optional Coverage Limit 
of Insurance shown on the Declarations. 

f. When this Minicomputer coverage ap-
plies, no other coverage in the policy, ex-
cept for the Minicomputer Coverage, from 
the Marketplace Plus endorsement ap-
plies to the Covered Property insured by 
this coverage. 

g. Exclusions. 
(1) Section B. EXCLUSIONS, of the 

Commercial Marketplace Policy Prop-
erty Coverage does not apply to this 
Additional Coverage, except for: 
(a) Paragraph B.1.c., Governmental 

Action; 
(b) Paragraph B.1.d., Nuclear Haz-

ard; and 
(c) Paragraph B.1.f., War and Mili-

tary Action. 

(2) We will not pay for loss or damage 
caused by or resulting from any of the 
following: 
(a) Faulty workmanship or material 

or error or omission in design of 
the Covered Property. However: 
(i) If loss or damage by fire or 

explosion results, we will pay 
for that resulting loss or dam-
age; 

(ii) We will pay for resulting dam-
age or expense for data or 
media; 

(iii) We will pay for the resulting 
loss or damage to data proc-
essing equipment. 

(b) Any quality in the property that 
causes it to damage or destroy it-
self, wear and tear, insects, grad-
ual deterioration or depreciation; 

(c) Dishonest acts by you, anyone 
else with an interest in the prop-
erty, or any of your or their part-
ners, employees, directors, 
trustees, authorized representa-
tives, or anyone to whom you en-
trust the property for any purpose: 
(i) Acting alone or in collusion 

with others; 
(ii) Whether or not occurring during 

the hours of employment. 
This exclusion does not apply to 
acts of destruction by your em-
ployees; but theft by employees 
is not covered. 

(d) Dryness or dampness of atmos-
phere, extremes of temperature, 
corrosion, or rust unless directly 
resulting from loss to the data 
processing, system's air condi-
tioning facilities caused by a Cov-
ered Cause of Loss; 

(e) Actual work upon the Covered 
Property. However: 
(i) If loss or damage by fire or 

explosion results, we will pay 
for that resulting loss or dam-
age to the data or media; 

(ii) We will pay for the resulting 
loss or damage to data proc-
essing equipment. 

(f) Error in machine programming or 
instructions to the machine; 
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(g) The enforcement of any state or 
municipal law or ordinance 
unless such liability is specifically 
assumed elsewhere in this Cov-
erage Extension; 

(h) Delay, loss of profit, loss of use 
or loss of market; 

(i) Voluntary parting with any prop-
erty by you or anyone entrusted 
with the property if induced to do 
so by any fraudulent scheme, 
trick, device or false pretense; 

(j) Unauthorized instructions to 
transfer property to any person or 
to any place. 

h. The most we will pay for loss or damage 
in any one occurrence is the Limit of In-
surance for Minicomputer Coverage 
shown in the Declarations. 

i. The value of the Covered Property will be 
determined as follows: 
(1) Equipment will be valued per the 

Loss Payment Condition, item 6.d. of 
the PROPERTY LOSS CONDI-
TIONS; 

(2) Data at the actual cost of reproducing 
the data. If data is not replaced or re-
produced, then the cost of blank me-
dia; 

(3) Media at the actual cost to repair or 
replace the property with material of 
like kind and quality. 

3. Valuable Papers and Records 
a. You may extend the insurance that applies 

to Business Personal Property to apply to 
direct physical loss or damage to "Valu-
able Papers and Records" that you own, or 
that are in your care, custody or control 
caused by or resulting from a Covered 
Cause of Loss. This Optional Coverage in-
cludes the cost to research lost information 
on "Valuable Papers and Records" for 
which duplicates do not exist. 

b. This Optional Coverage does not apply 
to: 
(1) Property held as samples or for de-

livery after sale; 
(2) Property in storage away from the 

premises shown in the Declarations. 
c. Section B. EXCLUSIONS of the Com-

mercial Marketplace Policy Property Cov-
erage Form does not apply to this 
Optional Coverage except for: 
(1) Paragraph B.1.c., Governmental Ac-

tion; 
(2) Paragraph B.1.d., Nuclear Hazard; 

(3) Paragraph B.1.f., War and Military Ac-
tion; 

(4) Paragraph B.2.f., Dishonesty; 
(5) Paragraph B.2.g., False Pretense; 
(6) Paragraph B.3.; and 
(7) The Accounts Receivable and "Valu-

able Papers and Records Exclu-
sions". 

d. The most we will pay for loss or damage 
in any one occurrence is the Limit of In-
surance for valuable papers and records 
shown in the Declarations. 
For valuable papers and records not at 
the described premises, the most we will 
pay is $2,500. 

4. Employee Dishonesty 
a. We will pay for direct loss of or damage to 

Business Personal Property and "money" 
and "securities" resulting from dishonest 
acts committed by any of your employees 
acting alone or in collusion with other per-
sons (except you or your partner) with the 
manifest intent to: 
(1) Cause you to sustain loss or damage; 

and also 
(2) Obtain financial benefit (other than 

salaries, commissions, fees, bo-
nuses, promotions, awards, profit 
sharing, pensions or other employee 
benefits earned in the normal course 
of employment) for: 
(a) Any employee; or 
(b) Any other person or organization. 

b. We will not pay for loss or damage: 
(1) Resulting from any dishonest or crimi-

nal act that you or any of your partners 
commit whether acting alone or in col-
lusion with other persons. 

(2) The only proof of which as to its exis-
tence or amount is: 
(a) An inventory computation; or 
(b) A profit and loss computation. 

c. The most we will pay for loss or damage 
in any one occurrence is the Limit of In-
surance for Employee Dishonesty shown 
in the Declarations. 

d. All loss or damage: 
(1) Caused by one or more persons; or 
(2) Involving a single act or series of re-

lated acts; 
is considered one occurrence. 
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e. We will pay only for loss or damage you 
sustain through acts committed or events 
occurring during the Policy Period. Re-
gardless of the number of years this policy 
remains in force or the number of premi-
ums paid, no Limit of Insurance cumulates 
from year to year or period to period. 

f. This Optional Coverage does not apply 
to any employee immediately upon dis-
covery by: 
(1) You; or 
(2) Any of your partners. officers or  

directors not in collusion with the  
employee; 

of any dishonest act committed by that em-
ployee before or after being hired by you. 

g. We will pay only for covered loss or dam-
age discovered no later than one year 
from the end of the Policy Period. 

h. If you (or any predecessor in interest) 
sustained loss or damage during the pe-
riod of any prior insurance that you 
could have recovered under that insur-
ance except that the time within which 
to discover loss or damage had expired, 
we will pay for it under this Optional 
Coverage, provided: 
(1) This Optional Coverage became ef-

fective at the time of cancellation or 
termination of the prior insurance; 
and 

(2) The loss or damage would have been 
covered by this Optional Coverage 
had it been in effect when the acts or 
events causing the loss or damage 
were committed or occurred. 

i. The insurance under paragraph h. above 
is part of, not in addition to, the Limit of 
Insurance applying to this Optional Cov-
erage and is limited to the lesser of the 
amount recoverable under: 
(1) This Optional Coverage as of its ef-

fective date; or 
(2) The prior insurance had it remained 

in effect. 
j. The following provisions apply to this Op-

tional Coverage: 
(1) The term employee as used under 

this Employee Dishonesty Coverage 
includes any natural person who is: 

(a) A trustee, an officer, employee, 
administrator or a manager who 
is an independent contractor, of 
any Employee Welfare or Pen-
sion Benefit Plan (hereafter 
called Plan) insured under this 
insurance, and 

(b) Your director or trustee while that 
person is handling funds or other 
property of any Plan insured un-
der this insurance. 

(2) If any plan is insured jointly with any 
other entity under this insurance, you 
or the Plan Administrator must select a 
Limit of Insurance for Employee Dis-
honesty that is sufficient to provide an 
amount of insurance for each plan that 
is at least equal to that required if each 
plan were insured jointly. 

(3) If the Insured first named in the Dec-
larations is an entity other than a 
Plan, any payment we make to that 
insured for loss sustained by the Plan 
will be held by that Insured for the 
use and benefit of the Plan(s) sus-
taining the loss. 

(4) If two or more Plans are insured un-
der this insurance, any payment we 
make for loss: 
(a) Sustained by two or more Plans; 

or 
(b) Of commingled funds or other or 

property of two or more Plans; 
that arises out of one occurrence, is 
to be shared by each Plan sustaining 
loss in the proportion that the amount 
of insurance required for each Plan 
under ERISA provisions bears to the 
total of those amounts. 

(5) The Deductible provision of the Com-
mercial Marketplace Policy Property 
Coverage Form does not apply to 
loss sustained by any Plan subject to 
ERISA which is insured under this in-
surance. 

H. PROPERTY DEFINITIONS 
1. "Money" means: 

a. Currency, coins and bank notes in current 
use and having a face value; and 

b. Travelers checks, register checks and 
money orders held for sale to the public. 
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2. "Operations" means your business activities 
occurring at the described premises. 

3. "Period of Restoration" means the period of 
time that: 
a. Begins with the date of direct physical 

loss or damage caused by or resulting 
from any Covered Cause of Loss at the 
described premises; and 

b. Ends on the date when the property at 
the described premises should be re-
paired, rebuilt or replaced with reason-
able speed and similar quality. 

"Period of restoration" does not include any 
increased period required due to the en-
forcement of any law: 
a. Regulates the construction, use or repair, 

or requires the tearing down of any prop-
erty; or 

b. Regulates the prevention, control, repair, 
clean-up or restoration of environmental 
damage. 

The expiration date of this policy will not cut 
short the "Period of Restoration". 

4. "Pollutants" means any solid, liquid, gase-
ous or thermal irritant or contaminant, includ-
ing smoke, vapor, soot, fumes, acids, alkalis, 
chemicals and waste. Waste includes materi-
als to be recycled, reconditioned or re-
claimed. 

5.  "Securities" means negotiable and nonne-
gotiable instruments or contracts representing 
either "money" or other property and includes: 
a. Tokens, tickets, revenue and other 

stamps (whether represented by actual 
stamps or unused value in a meter) in 
current use; and 

b. Evidence of debt issued in connection 
with credit or charge cards, which cards 
are not issued by you;  

but does not include "money". 

6. "Specified Causes of Loss" means the  
following: 
Fire; lightning; explosion; windstorm or hail; 
smoke; aircraft or vehicles; riot or civil com-
motion; vandalism; leakage from fire extin-
guishing equipment; sinkhole collapse; 
volcanic action; falling objects; weight of 
snow, ice or sleet; water damage. 
a. Sinkhole collapse means the sudden 

sinking or collapse of land into under-
ground empty spaces created by the ac-
tion of water on limestone or dolomite. 
This cause of loss does not include: 
(1) The cost of filling sinkholes; or 
(2) Sinking or collapse of land into man-

made underground cavities. 
b. Falling objects does not include loss of or 

damage to: 
(1) Personal property in the open; or 
(2) The interior of a building or structure, 

or property inside a building or struc-
ture, unless the roof or an outside 
wall of the building or structure is first 
damaged by a falling object. 

c. Water damage means accidental dis-
charge or leakage of water or steam as 
the direct result of the breaking apart or 
cracking of any part of a system or appli-
ance (other than a sump system including 
its related equipment and parts) contain-
ing water or steam. 

7. "Valuable Papers and Records" means in-
scribed, printed, or written: 
a. Documents; 
b. Manuscripts; and 
c. Records; 
including abstracts, books, deeds, drawings, 
films, maps or mortgages. 
But "Valuable Papers and Records" does not 
mean: 
a. "Money" or "Securities", 
b. Converted Data 
c. Programs or instructions used in your 

data processing operations, including the 
materials on which the data is recorded. 
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COMMERCIAL MARKETPLACE POLICY LIABILITY 
COVERAGE FORM 

Various provisions in this policy restrict coverage. Read the entire policy carefully to determine rights, duties and 
what is and is not covered. 

Throughout this policy the words “you” and “your” refer to the Named Insured shown in the Declarations. The 
words “we”, “us” and “our” refer to the Company providing this insurance. 

The word “insured” means any person or organization qualifying as such under section C — WHO IS AN  
INSURED. 

Other words and phrases that appear in quotation marks have special meaning. Refer to section F — LIABILITY 
AND MEDICAL EXPENSES DEFINITIONS. 

A. COVERAGES 
1. Business Liability 

a. We will pay those sums that the insured 
becomes legally obligated to pay as 
damages because of “bodily injury”, 
“property damage”, “personal injury” or 
“advertising injury” to which this insur-
ance applies. We will have the right and 
duty to defend the insured against any 
“suit” seeking those damages. However, 
we will have no duty to defend the in-
sured against any “suit” seeking damages 
for “bodily injury”, “property damage”, 
“personal injury” or “advertising injury” to 
which this insurance does not apply. We 
may at our discretion, investigate any 
“occurrence” and settle any claim or “suit” 
that may result. But: 
(1) The amount we will pay for damages 

is limited as described in section D - 
LIABILITY AND MEDICAL EX-
PENSES LIMITS OF INSURANCE; 
and 

(2) Our right and duty to defend end 
when we have used up the applicable 
limit of insurance in the payment of 
judgments or settlements or medical 
expenses. 

No other obligation or liability to pay 
sums or perform acts or services is cov-
ered unless explicitly provided for under 
Coverage Extension — Supplementary 
Payments. 

b. This insurance applies: 
(1) To “bodily injury” and “property dam-

age” only if: 

(a) The “bodily injury” or “property 
damage” is caused by an “occur-
rence” that takes place in the 
“coverage territory”; and 

(b) The “bodily injury” or “property 
damage” occurs during the policy 
period. 

(c) Prior to the policy period, no in-
sured listed under Paragraph 
C.1. Who Is An Insured and no 
“employee” authorized by you to 
give or receive notice of an “oc-
currence” or claim, knew that the 
“bodily injury” or “property dam-
age” had occurred, in whole or in 
part. If such a listed insured or 
authorized “employee” knew, 
prior to the policy period, that the 
“bodily injury” or “property dam-
age” occurred, then any continua-
tion, change or resumption of 
such “bodily injury” or “property 
damage” during or after the pol-
icy period will be deemed to have 
been known before the policy pe-
riod. 

(2) To: 
(a) “Personal injury” caused by an 

offense arising out of your busi-
ness, excluding advertising, pub-
lishing, broadcasting or 
telecasting done by or for you; 

(b) “Advertising injury” caused by an 
offense committed in the course 
of advertising your goods, prod-
ucts or services; but only if the 
offense was committed in the 
“coverage territory” during the 
policy period. 
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c. “Bodily injury” or “property damage” 
which occurs during the policy period and 
was not, prior to the policy period, known 
to have occurred by any insured listed 
under Paragraph C.1. Who Is An In-
sured or any “employee” authorized by 
you to give or receive notice of an “occur-
rence” or claim, includes any continua-
tion, change or resumption of “bodily 
injury” or “property damage” after the end 
of the policy period. 

d. “Bodily injury” or “property damage” will 
be deemed to have been known to have 
occurred at the earliest time when any in-
sured listed under Paragraph C.1. Who 
Is An Insured or any “employee” author-
ized by you to give or receive notice of 
an “occurrence” or claim: 
(1) Reports all, or any part, of the “bodily 

injury” or “property damage” to us or 
any other insurer;  

(2) Receives a written or verbal demand 
or claim for damages because of the 
“bodily injury” or “property damage”; 
or 

(3) Becomes aware by any other means 
that “bodily injury” or “property dam-
age” has occurred or has begun to 
occur. 

e. Damages because of “bodily injury” in-
clude damages claimed by any person or 
organization for care, loss of services or 
death resulting at any time from the “bod-
ily injury”. 

f. Coverage Extension — Supplementary 
Payments 
(1) In addition to the Limit of Insurance, 

we will pay, with respect to any claim 
we investigate or settle, or any “suit” 
against an insured we defend: 
(a) All expenses we incur 
(b) Up to $250 for cost of bail bonds 

required because of accidents or 
traffic law violations arising out of 
the use of any vehicle to which 
Business Liability Coverage for 
“bodily injury” applies. We do not 
have to furnish these bonds. 

(c) The cost of bonds to release at-
tachments, but only for bond 
amounts within our Limit of In-
surance. We do not have to 
furnish these bonds. 

(d) All reasonable expenses incurred 
by the insured at our request to 
assist us in the investigation or 
defense of the claim or “suit”, in-
cluding actual loss of earnings up 
to $250 a day because of time off 
from work. 

(e) All costs taxed against the in-
sured in the “suit”. 

(f) Prejudgment interest awarded 
against the insured on that part of 
the judgment we pay. If we make 
an offer to pay the Limit of Insur-
ance, we will not pay any pre-
judgment interest based on that 
period of time after the offer. 

(g) All interest on the full amount of 
any judgment that accrues after 
entry of the judgment and before 
we have paid, offered to pay, or 
deposited in court the part of the 
judgment that is within out Limit 
of Insurance. 

(2) If we defend an insured against a 
“suit” and an indemnitee of the in-
sured is also named as party to the 
“suit”, we will defend that indemnitee 
if all of the following conditions are 
met: 
(a) The “suit” against the indemnitee 

seeks damages for which the in-
sured has assumed the liability of 
the indemnitee in a contract or 
agreement that is an “insured 
contract”; 

(b) This insurance applies to such li-
ability assumed by the insured; 

(c) The obligation to defend, or the 
cost of the defense of that in-
demnitee, has also been as-
sumed by the insured in the 
same “insured contract”; 

(d) The allegations in the “suit” and 
the information we know about 
the “occurrence” are such that no 
conflict appears to exist between 
the interests of the insured and 
the interests of the indemnitee; 

(e) The indemnitee and the insured 
ask us to conduct and control the 
defense of that indemnitee 
against such “suit” and agree that 
we can assign the same counsel 
to defend the insured and the in-
demnitee; and 
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(f) The indemnitee: 
(i) agrees in writing to: 

i. cooperate with us in the 
investigation, settlement 
or defense of the “suit”; 

ii. immediately send us 
copies of any demands, 
notices, summonses or 
legal papers received in 
connection with the “suit”; 

iii. notify any other insurer 
whose coverage is avail-
able to the indemnitee; 
and 

iv. cooperate with us with 
respect to coordinating 
other applicable insur-
ance available to the in-
demnitee; and 

(ii) provides us with written au-
thorization to: 
i. obtain records and other 

information related to the 
“suit”; and 

ii. conduct and control the 
defense of the indem-
nitee in such “suit”. 

So long as the above conditions are 
met, attorneys fees incurred by us in 
the defense of that indemnitee, nec-
essary litigation expenses incurred by 
us and necessary litigation expenses 
incurred by the indemnitee at our re-
quest will be paid as Supplementary 
Payments. Not withstanding the pro-
visions of paragraph B.1.b(2) of EX-
CLUSIONS, such payments will not 
be deemed to be damages for “bodily 
injury” and “property damage” and 
will not reduce the limits of insurance. 
Our obligation to defend an insured's 
indemnitee and to pay for attorneys 
fees and necessary litigation ex-
penses as Supplementary Payments 
ends when: 
(a) We have used up the applicable 

limit of insurance in the payment 
of judgments or settlements; or 

(b) The conditions set forth above, or 
the terms of the agreement de-
scribed in paragraph f., above 
are no longer met. 

These payments will not reduce the 
limit of liability. 

2. Medical Expenses 
a. We will pay medical expenses as de-

scribed below for “bodily injury” caused 
by an accident: 
(1) On premises you own or rent; 
(2) On ways next to premises you own or 

rent; or 
(3) Because of your operations; 
provided that: 

(a) The accident takes place in the 
“coverage territory” and during 
the policy period; 

(b) The expenses are incurred and 
reported to us within one year of 
the date of the accident; and 

(c) The injured person submits to 
examination, at our expense, by 
physicians of our choice as often 
as we reasonably require. 

b. We will make these payments regardless 
of fault. These payments will not exceed 
the applicable Limit of Insurance. We will 
pay reasonable expenses for: 
(1) First aid administered at the time of 

an accident; 
(2) Necessary medical, surgical, x-ray 

and dental services, including pros-
thetic devices; and 

(3) Necessary ambulance, hospital, pro-
fessional nursing and funeral ser-
vices. 

B. EXCLUSIONS 
1. Applicable to Business Liability Coverage 

This insurance does not apply to: 
a. Expected or Intended Injury 

“Bodily injury” or “property damage” ex-
pected or intended from the standpoint of 
the insured. This exclusion does not ap-
ply to “bodily injury” resulting from the 
use of reasonable force to protect per-
sons or property. 

b. Contractual Liability 
“Bodily injury” or “property damage” for 
which the insured is obligated to pay 
damages by reason of the assumption of 
liability in a contract or agreement. This 
exclusion does not apply to liability for 
damages: 
(1) That the insured would have in the 

absence of the contract or agree-
ment; or 
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(2) Assumed in a contract or agreement 
that is an “insured contract”, provided 
the “bodily injury” or “property dam-
age” occurs subsequent to the execu-
tion of the contract or agreement. 
Solely for the purposes of liability as-
sumed in an “insured contract”, rea-
sonable attorney fees and necessary 
litigation expenses incurred by or for 
a party other than an insured are 
deemed to be damages because of 
“bodily injury” or “property damage”, 
provided: 
(a) Liability to such party for, or for 

the cost of, that party's defense 
has also been assumed in the 
same “insured contract”; and 

(b) Such attorney fees and litigation 
expenses are for defense of that 
party against a civil or alternative 
dispute resolution proceeding in 
which damages to which this in-
surance applies are alleged. 

c. Liquor Liability 
“Bodily injury” or “property damage” for 
which any insured may be held liable by 
reason of: 
(1) Causing or contributing to the intoxi-

cation of any person; 
(2) The furnishing of alcoholic beverages 

to a person under the legal drinking 
age or under the influence of alcohol; 
or 

(3) Any statute, ordinance or regulation 
relating to the sale, gift, distribution 
or use of alcoholic beverages. 

This exclusion applies only if you are in 
the business of manufacturing, distribut-
ing, selling, serving or furnishing alco-
holic beverages. 

d. Workers' Compensation and Similar 
Laws 
Any obligation of the insured under a 
workers' compensation, disability benefits 
or unemployment compensation law or 
any similar law. 

e. Employer's Liability 
“Bodily Injury” to: 
(1) An “employee” of the insured arising 

out of and in the course of: 
(a) Employment by the insured; or 
(b) Performing duties related to the 

conduct of the insured's busi-
ness; or 

(2) The spouse, child, parent, brother or 
sister of that “employee” as a conse-
quence of paragraph (1) above 

This exclusion applies: 
(a) Whether the insured may be li-

able as an employer or in any 
other capacity; and 

(b) To any obligation to share dam-
ages with or repay someone else 
who must pay damages because 
of the injury. 

This exclusion does not apply to liability 
assumed by the insured under an “in-
sured contract”. 

f. Pollution 
(1) “Bodily injury” or “property damage” 

arising out of the actual, alleged or 
threatened discharge, dispersal, 
seepage, migration, release or es-
cape of pollutants: 
(a) At or from any premises, site or 

location which is or was at any 
time owned or occupied by, or 
rented or loaned to, any insured; 
However, this subparagraph does 
not apply to: 
(i) “Bodily injury” if sustained 

within a building and caused 
by smoke, fumes, vapor or 
soot produced by or originat-
ing from equipment that is 
used to heat, cool or dehu-
midify the building, or equip-
ment that is used to heat 
water for personal use, by the 
building's occupants or their 
guests; 

(ii) “Bodily injury” or “property 
damage” for which you may be 
held liable, if you are a con-
tractor and the owner or lessee 
of such premises, site or loca-
tion has been added to your 
policy as an additional insured 
with respect to your ongoing 
operations performed for that 
additional insured at that prem-
ises, site or location and such 
premises, site or location is not 
and never was owned or occu-
pied by, or rented or loaned to, 
any insured, other than that 
additional insured; or 

(iii) “Bodily injury” or “property 
damage” arising out of heat, 
smoke or fumes from a “hos-
tile fire”; 
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(b) At or from any premises, site or 
location which is or was at any 
time used by or for any insured or 
others for the handling, storage, 
disposal, processing or treatment 
of waste; 

(c) Which are or were at any time 
transported, handled, stored, 
treated, disposed of, or proc-
essed as waste by or for: 
(i) any insured; or 
(ii) any person or organization 

for whom you may be legally 
responsible; or 

(d) At or from any premises, site or 
location on which any insured or 
any contractors or subcontractors 
working directly or indirectly on 
any insured's behalf are perform-
ing operations: 
(i) If the pollutants are brought 

on or to the premises, site or 
location in connection with 
such operations by such in-
sured, contractor or subcon-
tractor; or 

(ii) If the operations are to test 
for, monitor, clean up, re-
move, contain, treat, detoxify 
or neutralize, or in any way 
respond to, or assess the ef-
fects of pollutants. 

(e) Subparagraph (d)(i) does not ap-
ply to “bodily injury” or “property 
damage” arising out of the es-
cape of fuels, lubricants or other 
operating fluids which are needed 
to perform the normal electrical, 
hydraulic or mechanical functions 
necessary for the operation of 
“mobile equipment” or its parts, if 
such fuels, lubricants or other 
operating fluids escape from a 
vehicle part designed to hold, 
store or receive them. This ex-
ception does not apply if the fu-
els, lubricants or other operating 
fluids are intentionally dis-
charged, dispersed or released, 
or if such fuels, lubricants or 
other operating fluids are brought 
on or to the premises, site or lo-
cations with the intent to be dis-
charged, dispersed or released 
as part of the operations being 
performed by such insured, con-
tractor or subcontractor. 

Subparagraphs (a) and (d)(i) do not apply 
to “bodily injury” or “property damage” 
arising out of heat, smoke or fumes from 
a hostile fire. 
As used in this exclusion, a hostile fire 
means one which becomes uncontrolla-
ble or breaks out from where it was in-
tended to be. 
(2) Any loss, cost or expense arising out 

of any: 
(a) Request, demand or order that 

any insured or others test for, 
monitor, clean up, remove, con-
tain, treat, detoxify or neutralize, 
or in any way respond to, or as-
sess the effects of pollutants; or 

(b) Claim or “suit” by or on behalf of 
a governmental authority for 
damages because of testing for, 
monitoring, cleaning up, remov-
ing, containing, treating, detoxify-
ing or neutralizing, or in any way 
responding to, or assessing the 
effects of pollutants. 

However, this paragraph does not apply 
to liability for damages because of “prop-
erty damage” that the insured would have 
in the absence of such request, demand, 
order or statutory or regulatory require-
ment or such claim or “suit” by or on be-
half of a governmental authority. 
Pollutants means any solid, liquid, gase-
ous or thermal irritant or contaminant, in-
cluding smoke, vapor, soot, fumes, acids, 
alkalis, chemicals and waste. Waste in-
cludes materials to be recycled, recondi-
tioned or reclaimed. 

g. Aircraft, Auto or Watercraft 
“Bodily injury” or “property damage” aris-
ing out of the ownership, maintenance, 
use or entrustment to others of any air-
craft, “auto” or watercraft owned or oper-
ated by or rented or loaned to any 
insured. Use includes operation and 
“loading or unloading”. 
This exclusion applies even if the claims 
allege negligence or other wrongdoing in 
the supervision, hiring, employment, 
training or monitoring of others by an in-
sured, if the “occurrence” which caused 
the “bodily injury” or “property damage” 
involved the ownership, maintenance, 
use or entrustment to others of any air-
craft, “auto” or watercraft that is owned or 
operated by or rented or loaned to any 
insured. 
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This exclusion does not apply to: 
(1) A watercraft while ashore on prem-

ises you own or rent; 
(2) A watercraft you do not own that is: 

(a) Less than 26 feet long; and 
(b) Not being used to carry persons 

or property for a charge; 
(3) Parking an “auto” on, or on the ways 

next to, premises you own or rent, 
provided the “auto” is not owned by 
or rented or loaned to you or the in-
sured; 

(4) Liability assumed under any “insured 
contract” for the ownership, mainte-
nance or use of aircraft or watercraft; 
or 

(5) “Bodily injury” or “property damage” 
arising out of: 
(a) The operation of machinery or 

equipment that is attached to, or 
part of, a land vehicle that would 
qualify under the definition of 
“mobile equipment” if it were not 
subject to a compulsory or finan-
cial responsibility law or other 
motor vehicle insurance or motor 
vehicle registration law where it 
is licensed or principally garaged; 
or 

(b) The operation of any of the fol-
lowing machinery or equipment: 
(i) Cherry pickers and similar 

devices mounted on auto-
mobile or truck chassis and 
used to raise or lower 
workers; and (ii) Air compressors, pumps and 
generators, including spray-
ing, welding, building clean-
ing, geophysical exploration, 
lighting and well servicing 
equipment. 

h. Mobile Equipment 
“Bodily injury” or “property damage” aris-
ing out of: 
(1) The transportation of “mobile equip-

ment” by an “auto” owned or oper-
ated by or rented or loaned to any 
insured; or 

(2) The use of “mobile equipment” in, or 
while in practice for, or while being 
prepared for, any prearranged racing, 
speed, demolition or stunting activity. 

i. War 
“Bodily injury”, “property damage” or “per-
sonal injury” or “advertising injury”, how-
ever caused, arising, directly or indirectly, 
out of: 
(1) War, including undeclared civil war;  
(2) Warlike action by a military force, in-

cluding action in hindering or defend-
ing against an actual or expected 
attack, by any government, sovereign 
or other authority using military per-
sonnel or other agents; or 

(3) Insurrection, rebellion, revolution, 
usurped power, or action taken by 
government authority in hindering or 
defending against any of these. 

j. Professional Services 
“Bodily injury”, “property damage”, “per-
sonal injury” or “advertising injury” due to 
rendering or failure to render any profes-
sional service. This includes but is not 
limited to: 
(1) Legal accounting or advertising ser-

vices; 
(2) Preparing, approving, or failing to 

prepare or approve maps, drawings, 
opinions, reports, surveys, change 
orders, designs or specifications; 

(3) Supervisory, inspection or engineer-
ing services; 

(4) Medical, surgical, dental, x-ray or 
nursing services treatment, advice or 
instruction; 

(5) Any health or therapeutic service 
treatment, advice or instruction; 

(6) Any service, treatment, advice or in-
struction for the purpose of appear-
ance or skin enhancement, hair 
removal or replacement or personal 
grooming; 

(7) Optometry or optical or hearing aid 
services including the prescribing, 
preparation, fitting, demonstration or 
distribution of ophthalmic lenses and 
similar products or hearing aid de-
vices; 

(8) Body piercing services; and 
(9) Services in the practice of pharmacy; 

but this exclusion does not apply to 
an insured whose operations include 
those of a retail druggist or drugstore. 
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k. Damage to Property 
“Property damage” to: 
(1) Property you own, rent or occupy, in-

cluding any costs or expenses in-
curred by you, or any other person, 
organization or entity, for repair, re-
placement, enhancement, restoration 
or maintenance of such property for 
any reason, including prevention of 
injury to a person or damage to an-
other's property;  

(2) Premises you sell, give away or 
abandon, the “property damage” 
arises out of any part of those prem-
ises; 

(3) Property loaned to you; 
(4) Personal property in the care, cus-

tody or control of the insured; 
(5) That particular part of real property 

on which you or any contractor or 
subcontractor working directly or indi-
rectly on your behalf is performing 
operations, if the “property damage” 
arises out of those operations; or 

(6) That particular part of any property 
that must be restored, repaired or re-
placed because “your work” was in-
correctly performed on it. 

Paragraphs (1), (3) and (4) of this exclu-
sion do not apply to “property damage” 
(other than damage by fire) to premises, 
including the contents of such premises, 
rented to you for a period of 7 or fewer 
consecutive days. A separate Limit of In-
surance applies to Damage To Premises 
Rented To You as described in Para-
graph D. Liability And Medical Expenses 
Limit Of Insurance in Section II — Liabil-
ity. 
Paragraph (2) of this exclusion does not 
apply if the premises are “your work” and 
were never occupied, rented or held for 
rental by you. 
Paragraphs (3), (4), (5) and (6) of this ex-
clusion do not apply to liability assumed 
under a sidetrack agreement. 
Paragraph (6) of this exclusion does not 
apply to “property damage” included in 
the “products-completed operations haz-
ard”. 

l. Damage to Your Product 
“Property damage” to “your product” aris-
ing out of it or any part of it. 

m. Damage to Your Work 
“Property damage” to “your work” arising 
out of it or any part of it and included in 
the “products-completed operations haz-
ard”. 
This exclusion does not apply if the dam-
aged work or the work out of which the 
damage arises was performed on your 
behalf by a subcontractor. 

n. Damage to Impaired Property or Prop-
erty Not Physically Injured 
“Property damage” to “impaired property” 
or property that has not been physically 
injured, arising out of: 
(1) A defect, deficiency, inadequacy or 

dangerous condition in “your product” 
or “your work”; or 

(2) A delay or failure by you or anyone 
acting on your behalf to perform a 
contract or agreement in accordance 
with its terms. 

This exclusion does not apply to the loss 
of use of other property arising out of 
sudden and accidental physical injury to 
your product” or “your work” after it has 
been put to its intended use. 

o. Recall of Products, Work or Impaired 
Property 
Damages claimed for any loss, cost or 
expense incurred by you or others for the 
loss of use, withdrawal, recall, inspection, 
repair, replacement, adjustment, removal 
or disposal of 
(1) “Your product”; 
(2) “Your work”; or 
(3) “Impaired property”; 
if such product, work or property is with-
drawn or recalled from the market or 
from use by any person or organization 
because of a known or suspected defect, 
deficiency, inadequacy or dangerous con-
dition in it. 

p. Personal or Advertising Injury 
“Personal injury” or “advertising injury”: 
(1) Arising out of oral or written publica-

tion of material, if done by or at the 
direction of the insured with knowl-
edge of its falsity; 

(2) Arising out of oral or written publica-
tion of material whose first publica-
tion took place before the beginning 
of the policy period; 
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(3) For which the insured has assumed 
liability in a contract or agreement. 
This exclusion does not apply to li-
ability for damages that the insured 
would have in the absence of the 
contract or agreement. 

(4) Arising out of the actual, alleged or 
threatened discharge, dispersal, 
seepage, migration, release or es-
cape of pollutants at any time. 

(5) Arising, in whole or in part, out of the 
actual, alleged, threatened or sus-
pected inhalation of, ingestion of, 
contact with, exposure to, existence 
of, or presence of, “silica” or “silica-
related dust.” 

(6) With respect to any loss, cost or ex-
pense arising out of any: 
(a) Request, demand or order that 

any insured or others test for, 
monitor, clean-up, remove, con-
tain, treat, detoxify or neutralize 
or in any way respond to, or as-
sess the effects of pollutants; or 

(b) Claim or suit by or on behalf of a 
governmental authority for dam-
ages because of testing for, 
monitoring, cleaning up, remov-
ing, containing, treating, detoxify-
ing or neutralizing or in any way 
responding to, or assessing the 
effects of pollutants. 

(c) Silica or Silica-Related Dust, in 
whole or in part, out of the abat-
ing, testing for, monitoring, clean-
ing up, removing, containing, 
treating, detoxifying, neutralizing, 
remediating or disposing of, or in 
any way responding to or assess-
ing the effects of, “silica” or “sil-
ica-related dust”, by any insured 
or by any other person or entity. 

Pollutants means any solid, liquid, gase-
ous or thermal irritant or contaminant, in-
cluding smoke, vapor, soot, fumes, acids, 
alkalis, chemicals and waste. Waste in-
cludes materials to be recycled, recondi-
tioned or reclaimed. 
(7) Arising out of an electronic chatroom 

or bulletin board the insured hosts, 
owns or over which the insured exer-
cises control; 

(8) Arising out of the infringement of 
copyright, patent, trademark, trade 
secret or other intellectual property 
rights. 

However, this exclusion does not apply to 
infringement, in your “advertisement”, of 
copyright, trade dress or slogan. 
(9) Arising out of the unauthorized use of 

another's name or product in your e-
mail address, domain name or meta-
tags, or any other similar tactics to 
mislead another's potential custom-
ers. 

q. Advertising Injury 
“Advertising injury” arising out of: 
(1) Breach of contract, other than misap-

propriation of advertising ideas under 
an implied contract; 

(2) The failure of goods, products or ser-
vices to conform with advertised 
quality or performance; 

(3) The wrong description of the price of 
goods, products or services; or 

(4) An offense committed by an insured 
whose business is: 
(a) Advertising, broadcasting, pub-

lishing or telecasting. 
(b) Designing or determining content 

of web-sites for others; or 
(c) An Internet search, access, con-

tent or service provider. 
However, this exclusion does not ap-
ply to Paragraphs 14.a., b. and c. of 
“personal and advertising injury” un-
der Paragraph F. Liability And Medi-
cal Expenses Definitions. 

For the purposes of this exclusion, the 
placing of frames, borders or links, or ad-
vertising, for you or others anywhere on 
the Internet, by itself, is not considered 
the business of advertising, broadcasting, 
publishing or telecasting. 

r. Employment — Related Practices Ex-
clusion 
“Bodily injury” or “personal injury” to: 
(1) A person arising out of any: 

(a) Refusal to employ that person; 
(b) Termination of that person's em-

ployment; or 
(c) Employment related practices, 

policies, acts or omissions, such 
as coercion, demotion, evalua-
tion, reassignment, discipline, 
defamation, harassment, humilia-
tion or discrimination directed at 
that person; or 



 

CS 00 06 12 06  Page 9 of 18 
 

(2) The spouse, child, parent, brother or 
sister of that person as a conse-
quence of “bodily injury” or “personal 
injury” to that person at whom any of 
the employment related practices de-
scribed in paragraphs (a), (b), or (c) 
above is directed. 

This exclusion applies: 
(1) Whether the insured may be liable as 

an employer or in any other capacity; 
and 

(2) To any obligation to share damages 
with or repay someone else who must 
pay damages because of the injury. 

s. Personal Services 
“Bodily injury” or “property damage” aris-
ing out services rendered or the applica-
tion or use of any preparation or 
appliance in connection with: 
(1) Exercising, slenderizing or reducing 

services; 
(2) Skin tanning services involving the 

use of sun lamps, tanning lamps or 
other irradiating devices; 

(3) Electrical, heat or steam baths or 
body massages (other than facial 
massages); 

(4) Chiropody; or 
(5) Hair removal by electrolysis. 

t. Electronic Data 
Damages arising out of the loss of, loss 
of use of, damage to, corruption of, in-
ability to access, or inability to manipu-
late “electronic data” that does not result 
from physical injury to tangible property. 

u. Criminal Acts 
“Personal and advertising injury” arising 
out of a criminal act committed by or at 
the direction of the insured. 

v. Distribution of Material in Violation of 
Statutes 
“Bodily injury”, “property damage”, or 
“personal and advertising injury” arising 
directly or indirectly out of any action or 
omission that violates or is alleged to vio-
late: 
(1) The Telephone Consumer Protection 

Act (TCPA), including any amend-
ment of or addition to such law; or 

(2) The CAN-SPAM Act of 2003, includ-
ing any amendment of or addition to 
such law; or 

(3) Any statute, ordinance or regulation, 
other than the TCPA or CAN-SPAM 
Act of 2003, that prohibits or limits 
the sending, transmitting, communi-
cating or distribution of material or in-
formation. 

w. Silica or Silica-Related Dust 
(1) “Bodily injury” arising, in whole or in 

part, out of the actual, alleged, 
threatened or suspected inhalation of, 
or ingestion of, “silica” or “silica-
related dust.” 

(2) “Property damage” arising, in whole 
or in part, out of the actual, alleged, 
threatened or suspected contact with, 
exposure to, existence of, or pres-
ence of, “silica” or “silica-related 
dust”. 

(3) Any loss, cost or expense arising, in 
whole or in part, out of the abating, 
testing for, monitoring, cleaning up, 
removing, containing, treating, de-
toxifying, neutralizing, remediating or 
disposing of, or in any way respond-
ing to or assessing the effects of, “sil-
ica” or “silica-related dust”, by any 
insured or by an other person or en-
tity. 

x. Asbestos Liability 
(1) “Bodily injury”, “property damage” or 

“personal injury” or “advertising in-
jury” in any way or to any extent re-
sulting from or arising out of: 
(a) The inhaling of, ingesting or 

physical exposure to asbestos, 
asbestos fibers or goods or prod-
ucts containing asbestos or as-
bestos fibers’ 

(b) The use of asbestos or asbestos 
fibers in constructing or manufac-
turing any good, product, building 
or structure; 

(c) The removal or abatement of as-
bestos or asbestos fibers from 
any good, product, building or 
structure; 

(d) The manufacture, sale, transpor-
tation, storage or disposal of as-
bestos or goods, or products 
containing asbestos or asbestos 
fibers; 

(e) The presence of asbestos or as-
bestos fibers in any good, prod-
uct, building or structure; 

(f) The release of asbestos or as-
bestos fibers from or at any good, 
product, building or structure; 
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(g) Damage to, loss of use of, or re-
duction in the value of a building 
or any property due to the actual 
or alleged presence of asbestos 
or asbestos fibers; 

(h) The encapsulation or contain-
ment of asbestos or asbestos fi-
bers within a building; 
(i) The providing of or failing to 

provide warnings or instruc-
tions concerning asbestos or 
asbestos fibers; 

(j) Warranties or representations 
made at any time with respect or 
concerning asbestos or asbestos 
fibers. 

(k) Any claim or suit by or on behalf 
of a governmental authority or 
any other party for damages be-
cause of testing for, monitoring, 
cleaning up, removing, contain-
ing, treating, detoxifying or neu-
tralizing, or in any way 
responding to , or assessing the 
effects of asbestos or asbestos 
fibers; 

(2) Any loss, cost or expense arising out 
of: 
(a) Any request, demand or order 

that any insured or others test 
for, monitor, cleanup, remove, 
contain, treat, detoxify, or neu-
tralize, or in any way respond to, 
or assess the effects of asbestos 
or asbestos fibers; or  

(b) Any claim or suit by or on behalf 
of a governmental authority or 
any other party for damages be-
cause of testing for, monitoring, 
cleaning up, removing, contain-
ing, treating, detoxifying, or neu-
tralizing, or in any way 
responding to, or assessing the 
effects of asbestos or asbestos 
fibers. 

(3) Payments for the investigation or de-
fense of any loss, injury or damage, 
any cost, fine, penalty or for any ex-
pense or claim or suit resulting from, 
arising out of or related to Para-
graphs (1) and (2) above. 

Exclusions c., d., e., f., g., h., i., k., l., m., n. and 
o. do not apply to damage by fire or explosion to 
premises while rented to you, or temporarily oc-
cupied by you with permission of the owner. A 
separate Limit of Insurance applies to this cover-
age as described in section D., Limits of Insur-
ance. 

2. Applicable to Medical Expenses Coverage 
We will not pay expenses for “bodily injury”: 
a. To any insured, except for “volunteer 

workers”, 
b. To a person hired to do work for or on 

behalf of any insured or a tenant of any 
insured. 

c. To a person injured on that part of prem-
ises you own or rent that the person nor-
mally occupies. 

d. To a person, whether or not an “em-
ployee” of any insured, if benefits for the 
“bodily injury” are payable or must be 
provided under a workers' compensation 
or disability benefits law or a similar law. 

e. To a person injured while practicing, in-
structing or participating in any physical 
exercises or games, sports or athletic 
contests. 

f. Included within the “products-completed 
operations hazard”. 

g. Excluded under Business Liability Cover-
age. 

3. Applicable to both Business Liability Cov-
erage and Medical Expenses Coverage — 
Nuclear Energy Liability Exclusion 
This insurance does not apply: 
a. Under Business Liability Coverage, to 

“bodily injury” or “property damage”: 
(1) With respect to which an insured un-

der the policy is also an insured un-
der a nuclear energy liability policy 
issued by Nuclear Energy Liability In-
surance Association, Mutual Atomic 
Energy Liability Underwriters or Nu-
clear Insurance Association of Can-
ada, or would be an insured under 
any such policy but for its termination 
upon exhaustion of its limit of liability; 
or 

(2) Resulting from the “hazardous prop-
erties” of “nuclear material” and with 
respect to which: 
(a) Any person or organization is re-

quired to maintain financial pro-
tection pursuant to the Atomic 
Energy Act of 1954, or any law 
amendatory thereof; or 

(b) The insured is, or had this policy 
not been issued would be, enti-
tled to indemnity from the United 
States of America, or any agency 
thereof, under any agreement en-
tered into by the United States of 
America, or any agency thereof, 
with any person or organization. 
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b. Under Medical Expenses Coverage, to 
expenses incurred with respect to “bodily 
injury” resulting from the “hazardous 
properties” of “nuclear material” and aris-
ing out of the operation of a “nuclear fa-
cility” by any person or organization. 

c. Under Business Liability Coverage, to 
“bodily injury” or “property damage” re-
sulting from the “hazardous properties” of 
the “nuclear material”; if: 
(1) The “nuclear material”: 

(a) Is at any “nuclear facility” owned 
by, or operated by or on behalf 
of, an insured; or 

(b) Has been discharged or dis-
persed therefrom; 

(2) The “nuclear material” is contained in 
“spent fuel” or “waste” at any time 
possessed, handled, used, proc-
essed, stored, transported or dis-
posed of by or on behalf of an 
insured; or 

(3) The “bodily injury” or “property dam-
age” arises out of the furnishing by 
an insured of services, materials, 
parts or equipment in connection with 
the planning, construction, mainte-
nance, operation or use of any “nu-
clear facility”; but if such facility is 
located within the United States of 
America, its territories or possessions 
or Canada, this exclusion (3) applies 
only to “property damage” to such 
“nuclear facility” and any property 
thereat. 
As used in this exclusion: 
“Byproduct material” has the meaning 
given it in the Atomic Energy Act of 
1954 or in any law amendatory 
thereof; 
“Hazardous properties” include radio-
active, toxic or explosive properties; 
“Nuclear facility” means: 
(a) Any “nuclear reactor”; 
(b) Any equipment or device de-

signed or used for: 
(1) Separating the isotopes of uranium or 

plutonium; 
(2) Processing or utilizing “spent fuel”; or 
(3) Handling processing or packaging 

“waste”; 

(c) Any equipment or device used 
for the processing, fabricating or 
alloying of “special nuclear mate-
rial” if at any time the total 
amount of such material in the 
custody of the insured at the 
premises where such equipment 
or device is located consists of or 
contains more than 25 grams of 
plutonium or uranium 233 or any 
combination thereof, or more 
than 250 grams of uranium 235; 

(d) Any structure, basin, excavation, 
premises or place prepared or 
used for the storage or disposal 
of “waste”; 

and includes the site on which any of 
the foregoing is located, all opera-
tions conducted on such site and all 
premises used for such operations; 
“Nuclear material” means “source 
material”, “special nuclear material” 
or “byproduct material”; 
“Nuclear reactor” means any appara-
tus designed or used to sustain nu-
clear fission in a self-supporting chain 
reaction or to contain a critical mass 
of fissionable material; 
“Property damage” includes all forms 
of radioactive contamination of prop-
erty. 
“Source material” has the meaning 
given it in the Atomic Energy Act of 
1954 or in any law amendatory 
thereof; 
“Special nuclear material” has the 
meaning given it in the Atomic En-
ergy Act of 1954 or in any law amen-
datory thereof; 
“Spent fuel” means any fuel element 
or fuel component, solid or liquid, 
which has been used or exposed to 
radiation in a “nuclear reactor”; 
“Waste” means any waste material: 
(a) Containing “byproduct material” 

other than the tailings or wastes 
produced by the extraction or 
concentration of uranium or tho-
rium from any ore processed pri-
marily for its “source material” 
content; and 

(b) Resulting from the operation by 
any person or organization of any 
“nuclear facility” included under 
paragraphs (a) and (b) of the 
definition of “nuclear facility”. 
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C. WHO IS AN INSURED 
1. If you are designated in the Declarations as: 

a. An individual, you and your spouse are 
insureds, but only with respect to the con-
duct of a business of which you are the 
sole owner. 

b. A partnership or joint venture, you are an 
insured. Your members, your partners 
and their spouses are also insureds, but 
only with respect to the conduct of your 
business. 

c. A limited liability company, you are in-
sured. Your members are also insureds, 
but only with respect to the conduct of 
your business. Your managers are insur-
eds, but only with respect to their duties 
as your managers. 

d. An organization other than a partnership 
joint venture or limited liability company, 
you are an insured. Your “executive offi-
cers” and directors are insureds, but only 
with respect to their duties as your offi-
cers or directors. Your stockholders are 
also insureds, but only with respect to 
their liability as stockholders. 

2. Each of the following is also an insured: 
a. Your “volunteer workers” only while per-

forming duties related to the conduct of 
your business, or your “employees”, other 
than either your “executive officers” (if 
you are an organization other than a 
partnership, joint venture or limited liabil-
ity company) or your managers (if you 
are a limited liability company), but only 
for acts within the scope of their employ-
ment by you or while performing duties 
related to the conduct of your business. 
However, none of these “employees” or 
“volunteer workers” are insureds for: 
(1) “Bodily injury” or “personal injury”: 

(a) To you, to your partners or mem-
bers (if you are a partnership or 
joint venture) to your members (if 
you are a limited liability com-
pany), to a co-“employee” in the 
course of his or her employment 
or performing duties related to 
the conduct of your business or 
to your other “volunteer workers” 
while performing duties related to 
the conduct of your business; 

(b) To the spouse, child, parent, 
brother or sister of that 
co-“employee” or “volunteer 
worker” as a consequence of 
paragraph (1)(a) above; 

(c) For which there is any obligation 
to share damages with or repay 
someone else who must pay 
damages of the injury described 
in paragraphs (1)(a) or (1)(b); or 

(d) Arising out of his or her providing 
or failing to provide professional 
health care services. However, if 
you have “employees” who are 
pharmacists in your retail drug-
gist or drugstore operation, they 
are insured with respect to their 
providing or failing to provide 
professional health care services; 
or 

(2) “Property damage” to property: 
(a) Owned, occupied or used by, 
(b) Rented to, in the care, custody or 

control of, or over which physical 
control is being exercised for any 
purpose by, 

you, any of your “employees”, volun-
teer workers”, any partner or member 
(if you are a partnership or joint ven-
ture) or any member (if you are a lim-
ited liability company). 

b. Any person (other than your “employee” 
or “volunteer worker”), or any organiza-
tion while acting as your real estate man-
ager. 

c. Any person or organization having proper 
temporary custody of your property if you 
die, but only: 
(1) With respect to liability arising out of 

the maintenance or use of that prop-
erty; and 

(2) Until your legal representative has 
been appointed. 

d. Your legal representative if you die, but 
only with respect to duties as such. That 
representative will have all your rights 
and duties under this policy. 

3. Any organization you newly acquire or form, 
other than a partnership or joint venture, and 
over which you maintain ownership or major-
ity interest, will be deemed to be a Named In-
sured if there is no other similar insurance 
available to that organization. However: 
a. Coverage under this provision is afforded 

only until the 90th day after you acquire 
or form the organization or the end of the 
policy period, whichever is earlier; 

b. Business Liability Coverage does not ap-
ply to “bodily injury” or “property damage” 
that occurred before you acquired or 
formed the organization; and 
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c. Business Liability Coverage does not ap-
ply to “personal injury” or “advertising in-
jury” arising out of an offense committed 
before you acquired or formed the or-
ganization. 

4. Any person or organization for which you are 
required: 
a. By written contract; or 
b. Because of the issuance or existence of a 

permit; 
To provide coverage of the type afforded by 
Business Liability Coverage for operations 
performed by you or on your behalf or for fa-
cilities you own, rent or control. However, 
coverage provided by this provision shall not 
apply: 
a. To an “occurrence” which takes place 

prior to the execution or issuance of the 
contract or permit; 

b. Unless you: 
(1) Give us no later than the first day of 

the policy period the name of any 
person or organization subject to this 
provision; or 

(2) Notify us promptly, upon the execu-
tion of a contract or issuance of a 
permit, of the date such person or or-
ganization shall be included as an in-
sured. 

No person or organization is an insured with 
respect to the conduct of any current or past 
partnership, joint venture or limited liability 
company that is not shown as a Named In-
sured in the Declarations. 

D. LIABILITY AND MEDICAL EXPENSES LIMITS 
OF INSURANCE 
1. The Limits of Insurance shown in the Decla-

rations and the rules below fix the most we 
will pay regardless of the number of: 
a. Insureds; 
b. Claims made or “suits” brought; or 
c. Persons or organizations making claims 

or bringing “suits”. 
2. The most we will pay for the sum of all dam-

ages because of all: 
a. “Bodily injury”, “property damage” and 

medical expenses arising out of any one 
“occurrence”; and 

b. “Personal injury” and “advertising injury” 
sustained by any one person or organiza-
tion; 

is the Liability and Medical Expenses limit 
shown in the Declarations. But the most we 
will pay for all medical expenses because of 
“bodily injury” sustained by any one person is 
the Medical Expense Limit shown in the Dec-
larations. 

3. The most we will pay under Business Liability 
Coverage for damages because of “property 
damage” to a premises while rented to you or 
temporarily occupied by you with permission 
of the owner, arising out of any one fire or 
explosion is the Fire Damage Limit shown in 
the Declarations. 

4. Aggregate Limits 
The most we will pay for: 
a. Injury or damage under the “products- 

completed operations hazard” arising 
from all “occurrences” during the policy 
period is the Products/Completed Opera-
tions Aggregate limit shown on the Decla-
rations; and 

b. All other injury or damage, including 
medical expenses, arising from all “oc-
currences” during the policy period is the 
General Aggregate limit shown on the 
Declarations. This limitation does not ap-
ply to “property damage” to premises 
while rented to you or temporarily occu-
pied by you with permission of the owner, 
arising out of fire or explosion. 

The Limits of Insurance of this policy apply 
separately to each consecutive annual period 
and to any remaining period of less than 12 
months, starting with the beginning of the pol-
icy period shown in the Declarations, unless 
the policy period is extended after issuance 
for an additional period of less than 12 
months. In that case, the additional period will 
be deemed part of the last preceding period 
for purposes of determining the Limits of In-
surance. 

E. LIABILITY AND MEDICAL EXPENSES GEN-
ERAL CONDITIONS 
1. Bankruptcy 

Bankruptcy or insolvency of the insured or of 
the insured's estate will not relieve us of our 
obligations under this policy. 

2. Duties in the Event of Occurrence, Of-
fense, Claim or Suit 
a. You must see to it that we are notified as 

soon as practicable of an “occurrence” or 
an offense which may result in a claim. 
To the extent possible, notice should in-
clude: 
(1) How, when and where the “occur-

rence” or offense took place; 
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(2) The names and addresses of any in-
jured persons and witnesses; and 

(3) The nature and location of any injury 
or damage arising out of the “occur-
rence” or offense. 

b. If a claim is made or “suit” is brought 
against any insured, you must: 
(1) Immediately record the specifics of 

the claim or “suit” and the date re-
ceived; and 

(2) Notify us as soon as practicable. 
You must see to it that we receive written 
notice of the claim or “suit” as soon as 
practicable. 

c. You and any other involved insured must: 
(1) Immediately send us copies of any 

demands, notices, summonses or le-
gal papers received, in connection 
with the claim or “suit”; 

(2) Authorize us to obtain records and 
other information; 

(3) Cooperate with us in the investiga-
tion, or settlement of the claim or de-
fense against the “suit”; and 

(4) Assist us, upon our request, in the 
enforcement of any right against any 
person or organization that may be 
liable to the insured because of injury 
or damage to which this insurance 
may also apply. 

d. No insured will, except at that insured's 
own cost, voluntarily make a payment, 
assume any obligation, or incur any ex-
pense, other than for first aid, without our 
consent. 

3. Legal Action Against Us 
No person or organization has a right under 
this policy: 
a. To join us as a party or otherwise bring us 

into a “suit” asking for damages from an 
insured; or  

b. To sue us on this policy unless all of its 
terms have been fully complied with. 

A person or organization may sue us to re-
cover on an agreed settlement or on a final 
judgment against an insured; but we will not 
be liable for damages that are not payable 
under the terms of this policy or that are in 
excess of the applicable limit of insurance. 
An agreed settlement means a settlement 
and release of liability signed by us, the in-
sured and the claimant or the claimant's legal 
representative. 

4. Separation of Insureds 
Except with respect to the Limits of Insur-
ance, and any rights or duties specifically as-
signed in this policy to the first Named 
Insured, this insurance applies: 
a. As if each Named Insured were the only 

Named Insured; and 
b. Separately to each insured against whom 

claim is made or “suit” is brought. 
F. LIABILITY AND MEDICAL EXPENSES DEFINI-

TIONS 
1. “Advertising Injury” means injury arising 

out of one or more of the following offenses: 
a. Oral or written publication of material that 

slanders or libels a person or organization 
or disparages a person's or organization's 
goods, products or services; 

b. Oral or written publication of material that 
 violates a person's right of privacy; 

c. Misappropriation of advertising ideas or 
style of doing business; or 

d. Infringement of copyright, title or slogan. 
2. “Auto” means: 

a. A land motor vehicle, trailer or semitrailer 
designed for travel on public roads, in-
cluding any attached machinery or 
equipment; or 

b. Any other vehicle that is subject to a 
compulsory or financial responsibility law 
or other motor vehicle insurance law in 
the state where it is licensed or principally 
garaged. 
However, “auto” does not include “mobile 
equipment”. 

3. “Bodily Injury” means bodily injury, sick-
ness or disease sustained by a person, in-
cluding death resulting from any of these at 
any time. 

4. “Coverage Territory” means: 
a. The United States of America (including 

its territories and possessions), Puerto 
Rico and Canada; 

b. International waters or airspace, provided 
the injury or damage does not occur in 
the course of travel or transportation to or 
from any place not included in a. above; 
or 

c. All parts of the world if: 
(1) The injury or damage arises out of: 

(a) Goods or products made or sold 
by you in the territory described 
in a. above; or 
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(b) The activities of a person whose 
home is in the territory described 
in a. above, but is away for a 
short time on your business; or 

(c) “Personal injury” or “advertising 
injury” offenses that take place 
through the Internet or similar 
electronic means of communica-
tion; 

(2) The insured's responsibility to pay 
damages is determined in a “suit” on 
the merits in the territory described in 
a. above or in a settlement we agree 
to. 

5. “Electronic Data” means information, facts or 
programs stored as or on, created or used on, 
or transmitted to or from computer software, 
including systems and applications software, 
hard or floppy disks, CD-ROMs, tapes, 
drives, cells, data processing devices or any 
other media which are used with electroni-
cally controlled equipment. 

6. “Employee” includes a “leased worker”. 
“Employee” does not include a “temporary 
worker”. 

7. “Executive Officer” means a person holding 
any of the officer positions created by your 
charter, constitution, by-laws or any other 
similar governing document. 

8. “Impaired Property” means tangible prop-
erty, other than “your product” or “your work”, 
that cannot be used or is less useful because: 
a. It incorporates “your product” or “your 

work” that is known or thought to be de-
fective, deficient, inadequate or danger-
ous; or 

b. You have failed to fulfill the terms of a 
contract or agreement; 

if such property can be restored to use by: 
(1) The repair, replacement adjustment 

or removal of “your product” or “your 
work”; or  

(2) Your fulfilling the terms of the con-
tract or agreement. 

9. “Insured Contract” means: 
a. A contract for a lease of premises. How-

ever, that portion of the contract for a 
lease of premises that indemnifies any 
person or organization for damage by fire 
to premises while rented to you or tempo-
rarily occupied by you with permission of 
the owner is not an “insured contract”; 

b. A sidetrack agreement; 

c. Any easement or license agreement, ex-
cept in connection with construction or 
demolition operations on or within 50 feet 
of a railroad; 

d. An obligation, as required by ordinance, 
to indemnify a municipality, except in 
connection with work for a municipality; 

e. An elevator maintenance agreement; 
f. That part of any other contract or agree-

ment pertaining to your business (includ-
ing an indemnification of a municipality in 
connection with work performed for a 
municipality) under which you assume 
the tort liability of another party to pay for 
“bodily injury” or “property damage” to a 
third person or organization. Tort liability 
means a liability that would be imposed 
by law in the absence of any contract or 
agreement. 
Paragraph f. does not include that part of 
any contract or agreement: 
(1) That indemnifies a railroad for “bodily 

injury” or “property damage” arising 
out of construction or demolition op-
erations, within 50 feet of any railroad 
property and affecting any railroad 
bridge or trestle, tracks, road beds, 
tunnel, underpass or crossing; 

(2) That indemnifies an architect, engi-
neer or surveyor for injury or damage 
arising out of: 
(a) Preparing, approving or failing to 

prepare or approve maps, draw-
ings, opinions, reports, surveys, 
change orders, designs or speci-
fications; or 

(b) Giving directions or instructions, 
or failing to give them, if that is 
the primary cause of the injury or 
damage; or 

(3) Under which the insured, if an archi-
tect, engineer or surveyor, assumes 
liability for an injury or damage aris-
ing out of the insured's rendering or 
failure to render professional ser-
vices, including those listed in (2) 
above and supervisory, inspection or 
engineering services. 

10. “Leased worker” means a person leased to 
you by a labor leasing firm under an agree-
ment between you and the labor leasing firm, 
to perform duties related to the conduct of 
your business. “Leased worker” does not in-
clude a “temporary worker”. 
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11. “Loading or Unloading” means the han-
dling of property: 
a. After it is moved from the place where it 

is accepted for movement into or onto an 
aircraft, watercraft or “auto”; 

b. While it is in or on an aircraft, watercraft 
or “auto”; or 

c. While it is being moved from an aircraft, 
watercraft or “auto” to the place where it 
is finally delivered; 

but “loading or unloading” does not include 
the movement of property by means of a me-
chanical device, other than a hand truck, that 
is not attached to the aircraft, watercraft or 
“auto”. 

12. “Mobile Equipment” means any of the fol-
lowing types of land vehicles, including any 
attached machinery or equipment: 
a. Bulldozers, farm machinery, forklifts and 

other vehicles designed for use princi-
pally off public roads; 

b. Vehicles maintained for use solely on or 
next to premises you own or rent; 

c. Vehicles that travel on crawler treads; 
d. Vehicles, whether self-propelled or not, 

on which are permanently mounted: 
(1) Power cranes, shovels, loaders, dig-

gers or drills; or 
(2) Road construction or resurfacing 

equipment such as graders, scrapers 
or rollers; 

e. Vehicles not described in a., b., c. or d. 
above that are not self-propelled and are 
maintained primarily to provide mobility 
to permanently attached equipment of the 
following types: 
(1) Air compressors, pumps and genera-

tors, including spraying, welding, 
building cleaning geophysical explo-
ration, lighting and well servicing 
equipment; or 

(2) Cherry pickers and similar devices 
used to raise or lower workers; 

f. Vehicles not described in a., b., c. or d. 
above maintained primarily for purposes 
other than the transportation of persons 
or cargo. 
However, self-propelled vehicles with the 
following types of permanently attached 
equipment are not “mobile equipment” 
but will be considered “autos”: 
(1) Equipment designed primarily for: 

(a) Snow removal; 

(b) Road maintenance, but not con-
struction or resurfacing; or 

(c) Street cleaning; 
(2) Cherry pickers and similar devices 

mounted on automobile or truck 
chassis and used to raise or lower 
workers; and 

(3) Air compressors, pumps and genera-
tors, including spraying, welding, 
building cleaning, geophysical explo-
ration, lighting and well servicing 
equipment. 

However, “mobile equipment” does not in-
clude land vehicles that are subject to a com-
pulsory or financial responsibility law or other 
motor vehicle insurance or motor vehicle reg-
istration law where they are licensed or prin-
cipally garaged. Land vehicles subject to a 
compulsory or financial responsibility law or 
other motor vehicle insurance law are con-
sidered “autos.” 

13. “Occurrence” means an accident, including 
continuous or repeated exposure to substan-
tially the same general harmful conditions. 

14. “Personal Injury” means injury, other than 
“bodily injury”, arising out of one or more of 
the following offenses: 
a. False arrest, detention or imprisonment; 
b. Malicious prosecution; 
c. The wrongful eviction from, wrongful en-

try into, or invasion of the right of private 
occupancy of a room, dwelling or prem-
ises that a person occupies, by or on, be-
half of its owner, landlord or lessor; 

d. Oral or written publication of material that 
slanders or libels a person or organization 
or disparages a person's or organization's 
goods, products or services; or 

e. Oral or written publication of material that 
violates a person's right of privacy. 

15. “Products - Completed Operations Haz-
ard”: 
a. Includes all “bodily injury” and “property 

damage” occurring away from premises 
you own or rent and arising out of “your 
product” or “your work” except: 
(1) Products that are still in your physical 

possession; or 
(2) Work that has not yet been com-

pleted or abandoned. However, “your 
work” will be deemed completed at 
the earliest of the following times: 
(a) When all of the work called for in 

your contract has been com-
pleted. 
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(b) When all of the work to be done 
at the job site has been com-
pleted if your contract calls for 
work at more than one job site. 

(c) When that part of the work done 
at the job site has been put to its 
intended use by any other person 
or organization other than an-
other contractor or subcontractor 
working on the same project. 

Work that may need service, mainte-
nance, correction, repair or replace-
ment, but which is otherwise 
complete, will be treated as com-
pleted. 

The “bodily injury” or “property damage must 
occur away from premises you own or rent, 
unless your business includes the selling, 
handling or distribution of “your product” for 
consumption on premises you own or rent. 
b. Does not include “bodily injury” or “prop-

erty damage” arising out of: 
(1) The transportation of property, unless 

the injury or damage arises out of a 
condition in or on a vehicle not 
owned or operated by you, and that 
condition was created by the “loading 
or unloading” of that vehicle by any 
insured; or 

(2) The existence of tools, uninstalled 
equipment or abandoned or unused 
materials. 

16. “Property Damage” means: 
a. Physical injury to tangible property, in-

cluding all resulting loss of use of that 
property. All such loss of use shall be 
deemed to occur at the time of the physi-
cal injury that caused it; or 

b. Loss of use of tangible property that is 
not physically injured. All such loss of use 
shall be deemed to occur at the time of 
the “occurrence” that caused it. 

c. loss of, loss of use of, damage to, corrup-
tion of, inability to access, or inability to 
properly manipulate “electronic data”, re-
sulting from physical injury to tangible 
property.  All such losses of “electronic 
data” shall be deemed to occur at the 
time of the “occurrence” that caused it. 

For the purposes of this insurance, electronic 
data is not tangible property. 

As used in this definition, electronic data 
means information, facts or programs stored 
as, created or used on, or transmitted to or 
from computer software, including system 
and applications software, hard or floppy 
disks, CD-ROMs, tapes, drives, cells, data 
processing devices or any other media which 
are used with electronically controlled equip-
ment. 

17. “Silica” means silicon dioxide (occurring in 
crystalline, amorphous and impure forms), 
silica particles, silica dust or silica com-
pounds. 

18. “Silica-related” dust means a mixture or 
combination of silica and other dust or parti-
cles. 

19. “Suit” means a civil proceeding in which 
damages because of “bodily injury”, “property 
damage”, “personal injury” or “advertising in-
jury” to which this insurance applies are al-
leged. “Suit” includes: 
a. An arbitration proceeding in which such 

damages are claimed and to which the 
insured must submit or does submit with 
our consent; or 

b. Any other alternative dispute resolution 
proceeding in which such damages are 
claimed and to which the insured submits 
with our consent. 

20. “Temporary worker” means a person who is 
furnished to you to substitute for a permanent 
“employee” on leave or to meet seasonal or 
short-term workload conditions 

21. “Volunteer worker” means a person who is 
not your “employee”, and who donates his or 
her work and acts at the direction of any 
within the scope of duties determined by you, 
and is not paid a fee, salary or other compen-
sation by you or anyone else for their work 
performed for you.   

22. “Your Product” means: 
a. Any goods or products, other than real 

property, manufactured, sold, handled, 
distributed or disposed of by: 
(1) You; 
(2) Others trading under your name; or 
(3) A person or organization whose busi-

ness or assets you have acquired; 
and 

b. Containers (other than vehicles), materi-
als, parts or equipment furnished in con-
nection with such goods or products. 

“Your product” includes: 
a. Warranties or representations made at 

any time with respect to the fitness, qual-
ity, durability, performance or use of 
“your product”; and 
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b. The providing of or failure to provide 
warnings or instructions. 

“Your product” does not include vending 
machines or other property rented to or lo-
cated for the use of others but not sold. 

23. “Your Work” means: 
a. Work or operations performed by you or 

on your behalf; and 

b. Materials, parts or equipment furnished in 
connection with such work or operations. 

“Your Work” includes: 
a. Warranties or representations made at 

any time with respect to the fitness, qual-
ity, durability, performance or use of 
“your work”; and 

b. The providing of or failure to provide 
warnings or instructions. 
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THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY. 

COMMON POLICY CONDITIONS

All coverages of this policy are subject to the following conditions. 

A. CANCELLATION 
1. The first Named Insured shown in the Decla-

rations may cancel this policy by mailing or 
delivering to us advance written notice of can-
cellation. 

2. We may cancel this policy by mailing or deliv-
ering to the first Named Insured written notice 
of cancellation at least: 
a. 5 days before the effective date of cancel-

lation if any one of the following condi-
tions exists at any building that is 
Covered Property in this policy. 
(1) The building has been vacant or un-

occupied 60 or more consecutive 
days. This does not apply to: 
(a) Seasonal unoccupancy; or 
(b) Buildings in the course of con-

struction, renovation or addition. 
Buildings with 65% or more of the 
rental units or floor area vacant or 
unoccupied are considered unoccu-
pied under this provision. 

(2) After damage by a covered cause of 
loss, permanent repairs to the build-
ing: 
(a) Have not started, and 
(b) Have not been contracted for, 
within 30 days of initial payment of 
loss. 

(3) The building has: 
(a) An outstanding order to vacate; 
(b) An outstanding demolition order; 

or 
(c) Been declared unsafe by gov-

ernmental authority. 
(4) Fixed and salvageable items have 

been or are being removed from the 
building and are not being replaced. 
This does not apply to such removal 
that is necessary or incidental to any 
renovation or remodeling. 

(5) Failure to: 
(a) Furnish necessary heat, water, 

sewer service or electricity for 30 
consecutive days or more, except 
during a period of seasonal un-
occupancy; or 

(b) Pay property taxes that are owing 
and have been outstanding for 
more than one year following the 
date due, except that this provi-
sion will not apply where you are 
in a bona fide dispute with the 
taxing authority regarding pay-
ment of such taxes. 

b. 10 days before the effective date of can-
cellation if we cancel for nonpayment of 
premium. 

c. 30 days before the effective date of can-
cellation if we cancel for any other rea-
son. 

3. We will mail or deliver our notice to the first 
Named Insured's last mailing address known 
to us. 

4. Notice of cancellation will state the effective 
date of cancellation. The policy period will 
end on that date. 

5. If this policy is cancelled, we will send the first 
Named Insured any premium refund due. If 
we cancel, the refund will be pro rata. If the 
first Named Insured cancels, the refund may 
be less than pro rata. The cancellation will be 
effective even if we have not made or offered 
a refund. 

6. If notice is mailed, proof of mailing will be suf-
ficient proof of notice. 

B.  CHANGES 
This policy contains all the agreements between 
you and us concerning the insurance afforded. 
The first Named Insured shown in the Declara-
tions is authorized to make changes in the terms 
of this policy with our consent. This policy's terms 
can be amended or waived only by endorsement 
issued by us and made a part of this policy. 
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C. CONCEALMENT, MISREPRESENTATION OR 
FRAUD 
This policy is void in any case of fraud by you as it 
relates to this policy at any time. It is also void if 
you or any other insured, at any time, intentionally 
conceal or misrepresent a material fact concern-
ing: 
1. This policy; 
2. The Covered Property; 
3. Your interest in the Covered Property; or 
4. A claim under this policy. 

D. EXAMINATION OF YOUR BOOKS AND RE-
CORDS 
We may examine and audit your books and re-
cords as they relate to this policy at any time dur-
ing the policy period and up to three years 
afterward. 

E. INSPECTIONS AND SURVEYS 
We have the right but are not obligated to: 
1. Make inspections and surveys at any time; 
2. Give you reports on the conditions we find; 

and 
3. Recommend changes. 
Any inspections, surveys, reports or recommen-
dations relate only to insurability and the premi-
ums to be charged. We do not make safety 
inspections. We do not undertake to perform the 
duty of any person or organization to provide for 
the health or safety of workers or the public. And 
we do not warrant that conditions: 
1. Are safe or healthful; or 
2. Comply with laws, regulations, codes or stan-

dards. 
This condition applies not only to us, but also to 
any rating, advisory, rate service or similar or-
ganization which makes insurance inspections, 
surveys, reports or recommendations. 

F. INSURANCE UNDER TWO OR MORE COVER-
AGES 
If two or more of this policy's coverages apply to 
the same loss or damage, we will not pay more 
than the actual amount of the loss or damage. 

G. LIBERALIZATION 
If we adopt any revision that would broaden the 
coverage under this policy without additional pre-
mium within 45 days prior to or during the policy 
period, the broadened coverage will immediately 
apply to this policy. 

H. OTHER INSURANCE 
1. If there is other insurance covering the same 

loss or damage, we will pay only for the 
amount of covered loss or damage in excess 
of the amount due from that other insurance, 
whether you can collect on it or not. But we 
will not pay more than the applicable Limit of 
Insurance. 

2. Business Liability Coverage is excess over 
any other insurance that insures for direct 
physical loss or damage. 

3. When this insurance is excess, we will have 
no duty under Business Liability Coverage to 
defend any claim or "suit" that any other in-
surer has a duty to defend. If no other insurer 
defends, we will undertake to do so; but we 
will be entitled to the insured's rights against 
all those other insurers. 

I. PREMIUMS 
1. The first Named Insured shown in the Decla-

rations: 
a. Is responsible for the payment of all pre-

miums; and 
b. Will be the payee for any return premiums 

we pay. 
2. The premium shown in the Declarations was 

computer based on rates in effect at the time 
the policy was issued. On each renewal, con-
tinuation or anniversary of the effective date 
of this policy, we will compute the premium in 
accordance with our rates and rules then in 
effect. 

3. With our consent, you may continue this pol-
icy in force by paying a continuation premium 
for each successive one-year period. The 
premium must be: 
a. Paid to us prior to the anniversary date; 

and 
b. Determined in accordance with para-

graph 2. above. 
Our forms then in effect will apply. If you do 
not pay the continuation premium, this policy 
will expire on the first anniversary date that 
we have not received the premium. 

4. Undeclared exposures or change in your 
business operation, acquisition or use of loca-
tions may occur during the policy period that 
are not shown in the Declarations. If so, we 
may require an additional premium. That 
premium will be determined in accordance 
with our rates and rules then in effect. 
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J. TRANSFER OF RIGHTS OF RECOVERY 
AGAINST OTHERS TO US 
1. Applicable to the Commercial Marketplace 

Policy Property Coverage Form: 
If any person or organization to or for whom 
we make payment under this policy has rights 
to recover damages from another, those 
rights are transferred to us to the extent of our 
payment. That person or organization must 
do everything necessary to secure our rights 
and must do nothing after loss to impair them. 
But you may waive your rights against an-
other party in writing: 
a. Prior to a loss to your Covered Property. 
b. After a loss to your Covered Property only 

if, at time of loss, that party is one of the 
following: 
(1) Someone insured by this insurance; 
(2) A business firm: 

(a) Owned or controlled by you; or 
(b) That owns or controls you; or 

(3) Your tenant. 
You may also accept the usual bills of lading 
or shipping receipts limiting the liability of car-
riers 
This will not restrict your insurance. 

2. Applicable to the Commercial Marketplace 
Policy Liability Coverage Form: 
If the insured has rights to recover all or part 
of any payment we have made under this pol-
icy, those rights are transferred to us. The in-
sured must do nothing after loss to impair 
them. At our request, the insured will bring 
"suit" or transfer those rights to us and help 
us enforce them. This condition does not ap-
ply to Medical Expenses Coverage. 

K. TRANSFER OF YOUR RIGHTS AND DUTIES 
UNDER THIS POLICY 
Your rights and duties under this policy may not 
be transferred without our written consent except 
in the case of death of an individual Named In-
sured. 
If you die, your rights and duties will be trans-
ferred to your legal representative but only while 
acting within the scope of duties as your legal 
representative. Until your legal representative is 
appointed, anyone having proper temporary cus-
tody of your property will have your rights and du-
ties but only with respect to that property. 
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POLICY NUMBER POLICY PERIOD COVERAGE IS PROVIDED IN THE AGENCY
     
NAMED INSURED AND ADDRESS AGENT
  
  

 
 

 
THE NAMED INSURED IS:  

PREMISES: LOC. NO.  001:  
 BLDG. NO.  01:  
OCCUPANCY:  
  
LOSS PAYMENT VALUATION BUILDING:  
LOSS PAYMENT VALUATION BUSINESS PERSONAL PROPERTY:  
  
PROPERTY DEDUCTIBLE: $  
  
PROPERTY COVERAGE LIMIT OF INSURANCE 

 BUILDING $  
 BUSINESS PERSONAL PROPERTY $  
 
THE FOLLOWING OPTIONAL COVERAGES APPLY TO LOCATION  001, BUILDING  01: 

  

  

  

  

  

  

  

  

  

  

   
  
(**)  INCLUDED IN THE BUILDING OR BUSINESS PERSONAL PROPERTY LIMIT OF 
INSURANCE   

(+)  REFER TO EARTHQUAKE ENDORSEMENT OR MINE SUBSIDENCE SCHEDULE  
     
     
     
     
     
    

 AUTHORIZED SIGNATURE  DATE 
CS 1400 (04-00)  
 CMLOC01
 



CS 1401 (04-00)  
 CMLOP01
 

  
  
   
  

1Gh
  
  
    
    
 
POLICY NUMBER POLICY PERIOD COVERAGE IS PROVIDED IN THE AGENCY
     
NAMED INSURED AND ADDRESS AGENT
  
  

 
 

 
LOCATION  001, BUILDING  01 OPTIONS CONTINUED: LIMIT OF INSURANCE 

  

  

  

  

  

  

  

  

  

  

  

  

TOTAL ANNUAL PREMIUM FOR THIS POLICY: $  
  
 
(**)  INCLUDED IN THE BUILDING OR BUSINESS PERSONAL PROPERTY LIMIT OF INSURANCE  
(+)  REFER TO EARTHQUAKE ENDORSEMENT OR MINE SUBSIDENCE SCHEDULE 
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POLICY NUMBER POLICY PERIOD COVERAGE IS PROVIDED IN THE AGENCY
     
NAMED INSURED AND ADDRESS AGENT
  
 
 
 

 

 
THE FOLLOWING COVERAGES APPLY TO ALL LOCATIONS: 

 MARKETPLACE PLUS BLANKET LIMIT $ 
 COVERAGES INCLUDED IN THE BLANKET LIMIT: 

ACCOUNTS RECEIVABLE, DETACHED OUTDOOR SIGNS, FIRE  
DEPARTMENT SERVICE CHARGE, MINICOMPUTER, RECHARGING,  
VALUABLE PAPERS AND RECORDS 

 

 BUILDING LIMIT — AUTOMATIC INCREASE APPLIES TO ALL BUILDINGS:     % 

 BUSINESS INCOME AND EXTRA EXPENSE  
 LIMIT OF INSURANCE — ACTUAL BUSINESS LOSS SUSTAINED,  

NOT EXCEEDING 12 CONSECUTIVE MONTHS. 

 EQUIPMENT BREAKDOWN COVERAGE  
 SUBJECT TO THE APPLICABLE LIMIT OF INSURANCE SHOWN  

IN THE DECLARATIONS AND IN THE COVERAGE EXTENTIONS. 
 

 
PROPERTY OPTIONS APPLYING TO ALL LOCATIONS: 

 LIMIT OF 
INSURANCE 

  $ 

  $ 

  $ 

  $ 

  $ 

  $ 

  $ 

  $ 

  $ 

  $ 

  $ 

  $ 

  $ 

  $ 

  $ 

  $ 

  $ 
  
( ** )  INCLUDED IN THE BUILDING OR BUSINESS PERSONAL PROPERTY LIMIT OF INSURANCE 
 
CS 1402 (04-06)  
 



CS 1403 (04 07)  
 CMOPT02
 

  
  
   
  

Gh 
  
  
    
    
 
POLICY NUMBER POLICY PERIOD COVERAGE IS PROVIDED IN THE AGENCY
     
NAMED INSURED AND ADDRESS AGENT
  
  

 
 

 
BUSINESS LIABILITY, MEDICAL EXPENSE AND FIRE DAMAGE — APPLIES TO ALL LOCATIONS 

 GENERAL AGGREGATE $  
 PRODUCTS/COMPLETED OPERATIONS AGGREGATE $  
 PERSONAL AND AVERTISING INJURY LIMIT $  
 EACH OCCURRENCE LIMIT $  
 FIRE DAMAGE LIMIT (ANY ONE FIRE, EXPLOSION OR SMOKE) $ 100,000 
 FOR INCREASED FIRE DAMAGE LIMITS SEE LOCATION OPTIONAL COVERAGES  
 MEDICAL EXPENSE LIMIT (ANY ONE PERSON) $  
   
  
 
LIABILITY OPTIONS APPLYING TO ALL LOCATIONS: 

  
LIMIT OF INSURANCE 

EMPLOYMENT PRACTICES LIABILITY       PER CLAIM 

 PER CLAIM DEDUCTIBLE:         AGGREGATE LIMIT 

 RETROACTIVE DATE:  

EMPLOYMENT-RELATED PRACTICES LIABILITY IS A 
CLAIMS-MADE COVERAGE. “DEFENSE COSTS” REDUCE 
THE AVAILABLE LIMITS OF INSURANCE FOR THIS 
CFOVERAGE. PLEASE READ THE ENTIRE ENDORSEMENT 
CAREFULLY. 

  

   
   
   
   
   
   
   
   
   
   
   
   
   
   
   
   
  
( * )  COVERAGE INCLUDED IN BUSINESS LIABILITY LIMITS OF INSURANCE 
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CS 1404 (04-00)  
 CMSCH01
 

  
  
   
  

1Gh
  
  
    
    
 
POLICY NUMBER POLICY PERIOD COVERAGE IS PROVIDED IN THE AGENCY
     
NAMED INSURED AND ADDRESS AGENT
  
  

 
 

 
SUPPLEMENTAL SCHEDULE OF PREMISES 

 
LOC. NO.  :        
BLDG. NO. :   
   
OCCUPANCY:   

   
LOSS PAYMENT VALUATION BUILDING:   
LOSS PAYMENT VALUATION BUSINESS PERSONAL PROPERTY:   
  
PROPERTY DEDUCTIBLE:  $   
  
COVERAGE LIMIT OF INSURANCE 

 BUILDING $   
 BUSINESS PERSONAL PROPERTY $   
  
THE FOLLOWING OPTIONAL COVERAGES APPLY TO LOCATIONS     , BUILDING     : 

  

  

  

  

  

  

  

  

  

  

  
  
(**)  INCLUDED IN THE BUILDING OR BUSINESS PERSONAL PROPERTY LIMIT OF INSURANCE  
(+)  REFER TO EARTHQUAKE ENDORSEMENT OR MINE SUBSIDENCE SCHEDULE 
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General Casualty Company of Wisconsin One General Drive 

Sun Prairie, WI 53596 
Telephone 608-837-4440 

   
   
   

Commercial Marketplace Policy 
   
   
Insured Name 
Address 1 
Address 2 
City  State  Zip Code 
 

  

   

   

   

   

   
   
   
   
   

Your Independent Agent is:  Our Regional Office: 
   
Agent Name 
Address1 
City  State  Zip Code 
Phone number: (XXX) XXX-XXX 

 Address 1 
City  State  Zip Code 
Phone Number: 
Fax Number: 

   
   
   
   
   
   
   
   
   
   
   
   
   
   
   
   
   
   
   
   
   
   
   
  A member of the 

“Winterthur” Swiss Insurance Group 



 
 

Commercial Marketplace Policy Quick Reference 
In return for the payment of the premium, and subject to all the terms of this policy, we agree with you to provide 
the insurance as stated in this policy. 

Policy Period This policy period begins at 12:01 a.m. standard time at the named insured’s 
mailing address on the date shown in the Declarations. 

   
   

This Commercial Marketplace Policy consists of several items as described below: 

Declaration Pages The Declarations list the named insured, policy period, the coverages 
provided and the limits of insurance. They also show the forms and 
endorsements that apply to this policy. 

Coverage Forms The Coverage Forms describe the nature and extent of coverage provided. 
They also include any conditions that apply specifically to the Coverage 
Forms. 

Additional Provisions or Exclusions This policy may be modified by additional provisions or exclusions. When this 
happens, the forms which contain those provisions or exclusions will be 
found after the Coverage Forms. The form numbers will also appear on the 
Declarations. 

Common Policy Conditions and 
Respective Coverage Conditions 

Any conditions which apply to a specific coverage are found in that 
coverage’s section of the Coverage Form. In addition, the Common Policy 
Conditions, which apply to the entire policy, except where noted. You and 
we are subject to all these conditions. 

This quick reference is not part of the Commercial Marketplace Policy and does not provide coverage.  Please read 
the Commercial Marketplace Policy itself for actual contractual provisions. 
   
   
   
   
   
   
   
   
   
   
   
   
   
   

In witness whereof, the Company designated on the Declaration page has caused this policy to be signed by its 
president and secretary, but this policy shall not be valid unless completed by the attachment hereto of a Declaration 
page and countersigned on the aforesaid Declaration page by a duly authorized representative of the company. 
   
 

 

 

President, General Casualty Insurance Companies Secretary, General Casualty Insurance Companies 
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THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY. 

ORDINANCE OR LAW COVERAGE 

This endorsement modifies insurance provided under the following: 

COMMERCIAL MARKETPLACE POLICY PROPERTY COVERAGE FORM  

This coverage applies only when indicated on the 
Declarations for a described premises. 
A. We will not pay under this endorsement for the 

costs associated with the enforcement of any or-
dinance or law which requires any insured or oth-
ers to test for, monitor, clean up, remove, contain, 
treat, detoxify or neutralize, or in any way respond 
to, or assess the effects of "pollutants". 

B. COVERAGE 
1. Coverage 1 - Coverage for Loss to the Un-

damaged Portion of the Building 
If a Covered Cause of Loss occurs to covered 
Building property, we will pay under Coverage 
1 for the loss in value of the undamaged por-
tion of the building as a consequence of en-
forcement of any ordinance or law that: 
a. Requires the demolition of parts of the 

same property not damaged by a Cov-
ered Cause of Loss; 

b. Regulates the construction or repair of 
buildings, or establishes zoning or land 
use requirements at the described prem-
ises; and 

c. Is in force at the time of loss. 
Coverage 1 is included within the Limit of In-
surance shown in the Declarations as appli-
cable to the covered Building property. 
Coverage 1 does not increase the Limit of In-
surance. 

2. Coverage 2 - Demolition Cost Coverage 
If a Covered Cause of Loss occurs to covered 
Building property, we will pay the cost to de-
molish and remove debris of undamaged 
parts of the property caused by enforcement 
of building, zoning or land  use ordinance or 
law. 
Paragraph E.6.d. of the Property Loss Condi-
tions does not apply to Demolition Cost Cov-
erage. 

3. Coverage 3 - Increased Cost of Construc-
tion Coverage 
If a Covered Cause of Loss occurs to the 
covered Building property, we will pay for the 
increased cost to: 
a. Repair or reconstruct damaged portions 

of that Building property; and/or 
b. Reconstruct or remodel undamaged por-

tions of that Building property, whether or 
not demolition is required; 

when the increased cost is a consequence of 
enforcement of building, zoning or land use 
ordinance or law. 
However: 
a. This coverage applies only if the restored 

or remodeled property is intended for 
similar occupancy as the current prop-
erty, unless such occupancy is not per-
mitted by zoning or land use ordinance or 
law. 

b. We will not pay for the increased cost of 
construction if the building is not repaired, 
reconstructed or remodeled. 

Paragraph E.6.d. of the Property Loss Condi-
tions does not apply to the Increased Cost of 
Construction Coverage. 

4. Coverage 4 - Ordinance or Law - Increased 
Period Of Restoration 
If a Covered Cause of Loss occurs to covered 
property, we will pay for the actual loss of 
Business Income you sustain as a conse-
quence of enforcement of any ordinance or 
law that: 
a. Requires the demolition of parts of the 

same property not damaged by a Cov-
ered Cause of Loss; 

b. Regulates the construction or repair of 
buildings, or establishes zoning or land 
use requirements at the described prem-
ises; and 

c. Is in force at the time of loss. 



 COMMERCIAL MARKETPLACE POLICY 

Page 2 of 2 CS 12 01 04 00 

C. LOSS PAYMENT 
1. Loss to the building, including loss in value of 

the undamaged portion of the building due to 
enforcement of an ordinance or law, will be 
determined as follows: 
a. If the property is repaired or replaced on 

the same or another premises, we will not 
pay more than the lessor of: 
(1) The amount you actually spend to re-

pair, rebuild or reconstruct the build-
ing, but not for more than the amount 
it would cost to restore the building 
on the same premises and to the 
same height, floor area, style and 
comparable quality of the original 
property insured; or 

(2) The Limit of Insurance shown in the 
Declarations as applicable to the cov-
ered Building property. 

b. If the property is not repaired or replaced, 
we will not pay more than the lesser of: 
(1) The actual cash value of the building 

at the time of loss; or 
(2) The Limit of Insurance shown in the 

Declarations as applicable to the cov-
ered Building property. 

2. Loss payment under Coverage 2 - Demolition 
Cost Coverage will be determined as follows: 
We will not pay more than the amount you ac-
tually spend to demolish and clear the site of 
the described premises. 

3. Loss payment under Coverage 3 - Increased 
Cost of Construction Coverage will be deter-
mined as follows: 
a. We will not pay under Coverage 3: 

(1) Until the property is actually repaired 
or replaced, at the same or another 
premises; and 

(2) Unless the repairs or replacement are 
made as soon as reasonably possible 
after the loss or damage, not to ex-
ceed two years.  We may extend this 
period in writing during the two years. 

b. If the building is repaired or replaced at 
the same premises, or if you elect to re-
build at another premises, the most we 
will pay under Coverage 3 is the in-
creased cost of construction at the same 
premises. 

c. If the ordinance or law requires relocation 
to another premises, the most we will pay 
under Coverage 3 is the increased cost of 
construction at the new premises. 

D. The terms of this endorsement apply separately 
to each building to which this endorsement ap-
plies. 

E. The following is added to the "Period of Restora-
tion" definition: 
"Period of Resoration" includes any increased 
time period required to repair or reconstruct the 
property to comply with the minimum standards of 
any ordinance or law, in force at the time of loss, 
that regulates the construction or repair, or re-
quires the tearing down of any property. 

F. Under this endorsement, we will not pay for loss 
due to any ordinance or law that: 
1. You were required to comply with before the 

loss, even if the building was undamaged; 
and 

2. You failed to comply with. 
 



 COMMERCIAL MARKETPLACE POLICY
 CS 01 75 11 07
 

THIS ENDORSEMENT CHANGES THE POLICY.  PLEASE READ IT CAREFULLY. 
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ARKANSAS CHANGES 
 
This endorsement modifies insurance provided under the following: 

 
COMMERCIAL MARKETPLACE POLICY PROPERTY COVERAGE FORM  

 
     COMMON POLICY CONDITIONS 
 
     EMPLOYERS LIABILITY – LIMITED COVERAGE 
 
A. Property Coverage Form is amended by the 

following: 
 1. Paragraph E.2. Appraisal Property Loss Con-

dition is replaced by the following:  
 2. Appraisal  
 a. If we and you disagree on the value of 

the property or the amount of loss, ei-
ther party may make a written request 
for an appraisal of the loss. However, an 
appraisal will be made only if both we 
and you agree, voluntarily, to have the 
loss appraised. If so agreed, each party 
will select a competent and impartial 
appraiser. The two appraisers will select 
an umpire. If they cannot agree, either 
may request that selection be made by 
a judge of a court having jurisdiction. 
The appraisers will state separately the 
value of the property and amount of 
loss. If they fail to agree, they will submit 
their differences to the umpire.  

 b. An appraisal decision will not be binding 
on either party.  

 c. If there is an appraisal, we will still retain 
our right to deny the claim.  

 d. Each party will:  
 (1) Pay its chosen appraiser; and  
 (2) Bear the other expenses of the ap-

praisal and umpire equally. 
 2. Paragraph F.2.g. of the Mortgageholders 

Property General Conditions is replaced by the 
following: 

 g. If we elect not to renew this policy, we will 
give written notice to the mortgageholder: 

 (1) As soon as practicable if nonrenewal is 
due to the Named Insured's failure to 
pay any premium required for renewal; 
or 

 (2) At least 60 days before the expiration 
date of this policy if we nonrenew for 
any other reason. 

 3. The following is added to Section H. PROP-
ERTY DEFINITIONS: 

  8. “Exemplary Damages” means those 
damages imposed to punish a wrongdoer 
and to defer others from similar conduct. 

  9. “Punitive Damages” means those dam-
ages imposed to punish a wrongdoer and to 
defer other from similar conduct. 

 
B. Common Policy Conditions is amended as 

follows: 
 1. Paragraph A.5. Cancellation is replaced by 

the following:  
 5. Premium Refund 
 a. If this policy is cancelled, we will send 

the first Named Insured any premium re-
fund due.  

 b. We will refund the pro rata unearned 
premium if the policy is:  

 (1) Cancelled by us or at our request;  
 (2) Cancelled but rewritten with us or in 

our company group;  
 (3) Cancelled because you no longer 

have an insurable interest in the 
property or business operation that is 
the subject of this insurance; or  

 (4) Cancelled after the first year of a 
prepaid policy that was written for a 
term of more than one year.  
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 c. If the policy is cancelled at the request 
of the first Named Insured, other than a 
cancellation described in b.(2), (3) or (4) 
above, we will refund 90% of the pro 
rata unearned premium. However, the 
refund will be less than 90% of the pro 
rata unearned premium if the refund of 
such amount would reduce the premium 
retained by us to an amount less than 
the minimum premium for this policy.  

 d. The cancellation will be effective even if 
we have not made or offered a refund.  

 e. If the first Named Insured cancels the 
policy, we will retain no less than $100 
of the premium. 

 2. The following is added to Paragraph A. Can-
cellation:  

 7. Cancellation Of Policies In Effect More 
Than 60 Days  

 a. If this policy has been in effect more 
than 60 days or is a renewal policy, we 
may cancel only for one or more of the 
following reasons:  

 (1) Nonpayment of premium;  
 (2) Fraud or material misrepresentation 

made by you or with your knowledge 
in obtaining the policy, continuing the 
policy or in presenting a claim under 
the policy;  

 (3) The occurrence of a material change 
in the risk which substantially in-
creases any hazard insured against 
after policy issuance;  

 (4) Violation of any local fire, health, 
safety, building or construction regu-
lation or ordinance with respect to 
any insured property or its occu-
pancy which substantially increases 
any hazard insured against under 
the policy; 

 (5) Nonpayment of membership dues in 
those cases where our by-laws, 
agreements or other legal instru-
ments require payment as a condi-
tion of the issuance and mainte-
nance of the policy; or  

 (6) A material violation of a material 
provision of the policy. 

 b. If we cancel for: 

 (1) Nonpayment of premium, we will 
mail or deliver written notice of can-
cellation, stating the reason for can-
cellation, to the first Named Insured 
and any lienholder or loss payee 
named in the policy at least 10 days 
before the effective date of cancella-
tion. 

 (2) Any other reason, we will mail or 
deliver notice of cancellation to the 
first Named Insured and any lien-
holder or loss payee named in the 
policy at least 20 days before the ef-
fective date of cancellation. 

 3. The following is added to Paragraph K. Trans-
fer Of Rights Of Recovery Against Others 
To Us: 
We will be entitled to recovery only after the in-
sured has been fully compensated for the loss 
or damage sustained. 

 4. The following paragraph is added and super-
sedes any other provision to the contrary: 

 L. Nonrenewal 
 1. If we decide not to renew this policy, we 

will mail to the Named Insured shown in 
the Declarations, and to any lienholder 
or loss payee named in the policy, writ-
ten notice of nonrenewal at least 60 
days before: 

 a. Its expiration date; or  
 b. Its anniversary date, if it is a policy 

written for a term of more than one 
year and with no fixed expiration 
date. 

However, we are not required to send 
this notice if nonrenewal is due to the 
Named Insured's failure to pay any pre-
mium required for renewal.  
The provisions of this Paragraph 1. do 
not apply to any mortgageholder. 

 2. We will mail our notice to the Named 
Insured's mailing address last known to 
us. If notice is mailed, proof of mailing 
will be sufficient proof of notice. 

 5. The following paragraph is added: 
 M. Multi-Year Policies 

We may issue this policy for a term in ex-
cess of twelve months with the premium ad-
justed on an annual basis in accordance 
with our rates and rules. 
 

 



C. Employers Liability – Limited Coverage is 
amended as follows: 

The following is added to A.1.(5): 
The legal action must be brought within the time al-
lowed by law. 
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THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY. 
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MONEY AND SECURITIES EXCLUSION  
 
This endorsement modifies insurance provided under the following: 

 
COMMERCIAL MARKETPLACE POLICY PROPERTY COVERAGE FORM 

 
The Money and Securities Additional Coverage, para-
graph A. 5. p. of the COMMERCIAL MARKETPLACE 
POLICY PROPERTY COVERAGE FORM, is deleted. 
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THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY. 

LOSS PAYABLE PROVISIONS 

This endorsement modifies insurance provided under the following: 

COMMERCIAL MARKETPLACE POLICY  

SCHEDULE* 
 

    Provision Applica-
ble 

Prem. Bldg. Description Loss Payee (Indicate Paragraph 
No. No. of Property (Name & Address) A, B or C) 
     
     
     
     
     
     
     
     
     
     
 
 
The following is added to the Commercial Market-
place Policy Property Coverage Form LOSS PAY-
MENT Loss Condition, as shown in the Declarations 
or by an "A," "B" or "C" in the Schedule: 
A. LOSS PAYABLE 

For Covered Property in which both you and a 
Loss Payee shown in the Schedule or in the Dec-
larations have an insurable interest, we will: 
1. Adjust losses with you; and 
2. Pay any claim for loss or damage jointly to 

you and the Loss Payee, as interests may 
appear. 

B. LENDER'S LOSS PAYABLE 
1. The Loss Payee shown in the Schedule or in 

the Declarations is a creditor (including a 
mortgageholder or trustee) with whom you 
have entered a contract for the sale of Cov-
ered Property, whose interest in that Covered 
Property is established by such written con-
tracts as: 

 

a. Warehouse receipts; 
b. A contract for deed; 
c. Bills of lading; or 
d. Financing statements. 

2. For Covered Property in which both you and 
a Loss Payee have an insurable interest: 
a. We will pay for covered loss or damage to 

each Loss Payee in their order of prece-
dence, as interest may appear. 

b. The Loss Payee has the right to receive 
loss payment even if the Loss Payee has 
started foreclosure for similar action on 
the Covered Property. 

c. If we deny your claim because of your 
acts or because you have failed to com-
ply with the terms of this policy, the Loss 
Payee will still have the right to receive 
loss payment if the Loss Payee: 

* Information required to complete this Schedule, if not shown on this endorsement, will be shown in the  
Declarations.
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(1) Pays any premium due under this 
policy at our request if you have 
failed to do so; 

(2) Submits a signed, sworn proof of 
loss within 60 days after receiving 
notice from us of your failure to do 
so; and 

(3) Has notified us of any change in 
ownership, occupancy or substantial 
change in risk known to the Loss 
Payee. 

All of the terms of the Commercial Mar-
ketplace Policy Property Coverage Form 
will then apply directly to the Loss 
Payee. 

d. If we pay the Loss Payee for any loss or 
damage and deny payment to you be-
cause of your acts or because you have 
failed to comply with the terms of this 
policy: 
(1) The Loss Payee's rights will be 

transferred to us to the extent of the 
amount we pay; and 

(2) The Loss Payee's right to recover 
the full amount of the Loss Payee's 
claim will not be impaired. 
At our option, we may pay to the 
Loss Payee the whole principal on 
the debt plus any accrued interest. 
In this event, you will pay your re-
maining debt to us. 

3. If we cancel this policy, we will give written 
notice to the Loss Payee at least: 
a. 10 days before the effective date of can-

cellation if we cancel for your nonpay-
ment of premium; or 

b. 30 days before the effective date of can-
cellation if we cancel for any other rea-
son. 

4. If we do not renew this policy, we will give 
written notice to the Loss Payee at least 10 
days before the expiration date of this pol-
icy.  

C. CONTRACT OF SALE 
1. The Loss Payee shown in the Schedule or 

in the Declarations is a person or organiza-
tion you have entered a contract with for the 
sale of Covered Property. 

2. For Covered Property in which both you and 
the Loss Payee have an insurable interest, 
we will: 
a. Adjust losses with you, and 
b. Pay any claim for loss or damage jointly 

to you and the Loss Payee, as interests 
may appear. 

3. The following is added to the OTHER IN-
SURANCE Common Policy Condition: 

For Covered Property that is the subject 
of a contract of sale, the word "you" in-
cludes the Loss Payee. 
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THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY. 

CONDOMINIUM COMMERCIAL UNIT — OWNERS 
COVERAGE 

This endorsement modifies insurance provided under the following: 

COMMERCIAL MARKETPLACE POLICY PROPERTY COVERAGE FORM 

A. Paragraph A.1.b. Business Personal Property in 
the Commercial Marketplace Policy Property 
Coverage Form is replaced by the following: 
b. Business Personal Property located in or on 

the buildings at the described premises or in 
the open (or in a vehicle) within 1,000 feet of 
the described premises, including: 
(1) Property you own that is used in your 

business; 
(2) Similar property of others that is in your 

care, custody or control; but this property 
is not covered for more than the amount 
for which you are legally liable, plus the 
cost of labor, materials or services fur-
nished or arranged by you on personal 
property of others; and 

(3) Fixtures, improvements and alterations 
making up part of the building and owned 
by you. 

B. The following is added to Property Not Covered 
in the Commercial Marketplace Policy Property 
Coverage Form: 
h. Any of the following types of property con-

tained within a unit, regardless of ownership, 
if your Condominium Association Agreement 
requires the Association to insure it: 
(1) Fixtures, improvements and alterations 

that are a part of the building; and 
(2) Appliances such as those used for refrig-

erating, ventilating, cooking, dishwashing 
laundering, security or housekeeping. 

C. The Vacancy Loss Condition in the Commercial 
Marketplace Policy Property Coverage Form is 
replaced by the following: 
9. Vacancy 

If the unit where loss or damage occurs has 
been vacant for more than 60 consecutive 
days before that loss or damage, we will: 
a. Not pay for any loss or damage caused 

by any of the following even if they are 
Covered Causes of loss: 

(1) Vandalism; 
(2) Sprinkler leakage, unless you have 

protected the system against freez-
ing; 

(3) Building glass breakage; 
(4) Water damage; 
(5) Theft; or 
(6) Attempted theft. 

b. Reduce the amount we would otherwise 
pay for the loss or damage by 15%. 

D. ADDITIONAL COVERAGES 
1. LOSS ASSESSMENT COVERAGE 

a. We will pay for your share of an assess-
ment charged to all unit-owners by the 
Condominium Association, which the as-
sessment is made: 
(1) During the policy period shown in the 

Declarations; and 
(2) As a result of direct physical loss or 

damage to property in which each 
unit-owner has an undivided interest, 
if such loss or damage is caused by a 
Cause of Loss covered under this 
policy. 

Subparagraph a. of paragraph 4. Policy 
Period, Coverage Territory, under PROP-
ERTY GENERAL CONDITIONS F., does 
not apply to Loss Assessment Coverage. 

b. The most we will pay for each assess-
ment is $10,000 for each applicable unit. 
But we will not pay more than $1,000 per 
unit for an assessment that results from a 
deductible in the insurance purchased by 
the Condominium Association. 
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c. We will not pay for a Loss Assessment 
that arises from any one occurrence until 
the amount of Loss Assessment exceeds 
$250 per unit. We will then pay the 
amount of Loss Assessment in excess of 
$250, up to $10,000. 

2. MISCELLANEOUS REAL PROPERTY 
COVERAGE 
a. The following is added to Covered Prop-

erty: 
Miscellaneous Real Property, meaning 
condominium property that: 
(1) Is not included under Business Per-

sonal Property; and 
(2) (i) Pertains to your condominium 

unit only; or 
(ii) You have a duty to insure accord-

ing to the Condominium Associa-
tions agreement. 

b. The Condominium Association may have 
other insurance covering the same prop-
erty as this insurance. If it does, we will 
only pay the excess over what should 
have been received from that other prop-
erty insurance. We will pay the excess 
whether the other insurance can be col-
lected or not. 

c. The most we will pay for loss to Miscella-
neous Real Property is $5,000 per unit. 

3. These coverages apply only to condominium 
units described in the Declarations. 
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THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY. 

EARTHQUAKE 

This endorsement modifies insurance provided under the following: 

COMMERCIAL MARKETPLACE POLICY PROPERTY COVERAGE FORM 

SCHEDULE 

 

Limits of Insurance (if applicable)  
Premises Description

 
Building Business  

Personal Property
Deductible  
Percentage

    
    
    
    

 
 
The following coverages apply only if Earthquake 
Coverage is indicated in the Declarations for a par-
ticular premises. 
A. The following are added to the Covered Causes 

of Loss: 
1. Earthquake 
2. Volcanic Eruption, meaning the eruption, ex-

plosion, or effusion of a volcano. 
B. All Earthquake shocks or Volcanic Eruptions that 

occur within any 168-hour period will constitute a 
single Earthquake or Volcanic Eruption. The expi-
ration of this policy will not reduce the 168-hour 
period. 

C. With respect to coverage provided by this en-
dorsement, we will not pay for loss or damage 
caused by or resulting from: 
1. Fire, explosion (other than volcanic explo-

sion), landslide, mine subsidence, tidal wave, 
flood, mudslide or mudflow, even if attribut-
able to an Earthquake or Volcanic Eruption. 

2. Any Earthquake or Volcanic Eruption that be-
gins before the inception of this insurance. 
But, if this policy replaces earthquake insur-
ance that excludes loss or damage that oc-
curs after the expiration of the policy we will 
pay for loss or damage by Earthquake or Vol-
canic Eruption that occurs on or after the in-
ception  of  this  insurance,  if  the  series  of 

Earthquake shocks or Volcanic Eruptions be-
gin within 168 hours prior to the inception of 
this insurance. 

D. The EARTH MOVEMENT exclusion does not 
apply. 

E. The DEDUCTIBLES paragraph is replaced by the 
following for Earthquake and Volcanic Eruption: 
1. We will subtract a sum from the amount of 

loss or damage in any one occurrence. 
a. The sum we subtract from each separate 

item will be a percentage of its value. The 
applicable percentage is shown in the 
Schedule above. 

b. This Deductible applies separately to the 
following: 
(1) Each building or structure; 
(2) The contents of each building or 

structure; and 
(3) Personal property in the open. 

Example: 
When: 

The value of the property is:        $100,000 
The Earthquake deductible is                5% 
The amount of the loss is              $20,000 

Step (a): $100,000 x 5% = $5,000 
Step (b): $20,000 - $5,000 = $15,000 



COMMERCIAL MARKETPLACE POLICY 

Page 2 of 2 CS 12 05 04 00 

The most we will pay is $15,000. The remain-
ing $5,000 is not covered because of the De-
ductible. 

2. No deductible applies to the following Addi-
tional Coverages: 
a. Business Income; 
b. Extra Expense; and 
c. Civil Authority. 

F. The following is added to the LIMITS OF INSUR-
ANCE section: 
1. The Limit of Insurance applicable to Earth-

quake and Volcanic Eruption may be shown 
in the schedule of this endorsement. If a Limit 
of Insurance is not shown in the Schedule of 
this endorsement then coverage under this 
endorsement is subject to the Limit of Insur-
ance shown in the Declarations for Covered 
Property and Coverages to which this en-
dorsement applies. This does not increase 
the Limit of Insurance. 

2. If a Limit of Insurance for Earthquake and 
Volcanic Eruption is shown in the Schedule 
then the following provisions, F.2.a. and 
F.2.b. apply: 

a. The Limit of Insurance shown in the 
Schedule of this endorsement is the most 
we will pay in a single Earthquake or Vol-
canic Eruption for loss or damage caused 
by such event. 

b. If another Covered Cause of loss, such 
as fire, is caused by the Earthquake or 
Volcanic Eruption, we will also pay for the 
loss or damage caused by that other 
Covered Cause of Loss. But, subject to 
F.2.a. above, the most we will pay for the 
total of all loss or damage caused by 
Earthquake, Volcanic Eruption and other 
Covered Cause of Loss is the Limit of In-
surance applicable to Covered Property 
found in the Declarations. We will not pay 
the sum of the two Limits. 

3. The Limit of Insurance that applies to cover-
age under this endorsement also applies to 
the Business Income and Extra Expense Ad-
ditional Coverages.  
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THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY. 

LOSS OF REFRIGERATION 

This endorsement modifies insurance provided under the following: 

COMMERCIAL MARKETPLACE POLICY PROPERTY COVERAGE FORM  

Coverage under this endorsement applies only when 
indicated on the Declarations for a described prem-
ises. 
The coverage provided by this endorsement is sub-
ject to the provisions of the Commercial Marketplace 
Policy Property Coverage Form except as provided 
below. 
A. We will pay for direct physical loss of or damage 

to "perishable stock" caused by a Covered Cause 
of Loss. 

B. Covered Causes of Loss, as provided under this 
endorsement, means the following: 
1. Power Outage, meaning change in tempera-

ture or humidity resulting from complete or 
partial interruption of electrical power, either 
on or off the described premises, due to con-
ditions beyond your control. 

2. Change in temperature or humidity resulting 
from mechanical breakdown or mechanical 
failure of refrigerating, cooling or humidity 
control apparatus or equipment, only while 
such apparatus or equipment is at the de-
scribed premises shown in the Schedule. 
Mechanical breakdown and mechanical fail-
ure do not mean power interruption, regard-
less of how or where the interruption is 
caused and whether or not the interruption is 
complete or partial. 

3. Contamination by a refrigerant, only while the 
refrigerating apparatus or equipment is at the 
described premises shown in the Schedule. 

C. Paragraph B. EXCLUSIONS is replaced by the 
following: 
B. EXCLUSIONS 

1. Of the EXCLUSIONS contained in para-
graph B.1. of the Commercial Market-
place Policy Property Coverage Form, 
only the following apply to Spoilage Cov-
erage: 
b. EARTH MOVEMENT; 
c. GOVERNMENTAL ACTION; 
d. NUCLEAR HAZARD; 

f. WAR AND MILITARY ACTION; 
g. WATER. 

2. The following EXCLUSIONS are added: 
We will not pay for loss caused by or re-
sulting from any of the following: 
a. The disconnection of any refrigerat-

ing, cooling or humidity control sys-
tem from the source of power. 

b. The deactivation of electrical power 
caused by the manipulation of any 
switch or other device used to control 
the flow of electrical power or current. 

c. The inability of an electrical utility 
company or other power source to 
provide sufficient power due to: 
(1) Lack of fuel; or 
(2) Governmental order. 

d. The inability of a power source at the 
described premises to provide suffi-
cient power due to lack of generating 
capacity to meet demand. 

e. Breaking of any glass that is a per-
manent part of any refrigerating, cool-
ing or humidity control unit. 

f. Explosion, rupture or bursting of: 
(1) Water pipes; 
(2) Steam boilers, steam pipes, 

steam tubines or steam engines. 
D. Paragraph A.6. Coverage Extensions of the 

Commercial Marketplace Policy Property Cover-
age Form does not apply. 

E. The following is added to section D. DEDUCTI-
BLES: 
Regardless of the amount of the deductible, the 
most we will deduct from any loss or damage 
covered by this Loss of Refrigeration endorse-
ment is $500. 

F. Section G. OPTIONAL COVERAGES does not 
apply 
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G. CONDITIONS 
1. Under PROPERTY LOSS CONDITIONS, 

item d. of Condition 6. Loss Payment is re-
placed by the following: 
d. We will determine the value of Covered 

Property as follows:  
(1) For "perishable stock" you have sold 

but not delivered, at the selling price 
less discounts and expenses you oth-
erwise would have had; 

(2) For other "perishable stock", at actual 
cash value. 

H. The following is added to the DEFINITIONS: 
"Perishable stock" means property: 
a. Maintained under controlled temperature or 

humidity conditions for preservation; and 
b. Susceptible to loss or damage if the con-

trolled temperature or humidity conditions 
change. 
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THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY. 

CONDOMINIUM ASSOCIATION COVERAGE 

This endorsement modifies insurance provided under the following: 

COMMERCIAL MARKETPLACE POLICY  

A. Paragraph A.1.a. Buildings in the Commercial 
Marketplace Policy Property Coverage Form is 
replaced by the following: 
1. a. Building, meaning the building or structure 

described in the Declarations, including: 
(1) Completed additions 
(2) Permanently installed fixtures, ma-

chinery and equipment; 
(3) Outdoor fixtures; 
(4) Personal property owned by you that 

is used to maintain or service the 
building or structure; 

(5) If not covered by other insurance, 
materials, equipment and supplies, 
on or within 1,000 feet of the de-
scribed premises, used for making 
additions, alterations or repairs to the 
building or structure; and 

(6) Any of the following types of property 
contained within a unit, regardless of 
ownership, if your Condominium As-
sociation Agreement requires you to 
insure it: 
(a) Fixtures, improvements and al-

terations that are a part of the 
building or structure; and 

(b) Appliances, such as those used 
for refrigerating, ventilating, cook-
ing, dishwashing, laundering, se-
curity or housekeeping. 

But Building does not include per-
sonal property owned by, used by or 
in the care, custody or control of a 
unit owner except for personal prop-
erty listed in paragraph A.1.a.(6) 
above. 

B. Paragraph A.1.b. Business Personal Property in 
the Commercial Marketplace Policy Property 
Coverage Form is replaced by the following: 
1. b. Business Personal Property located in or 

on the buildings at the described prem-
ises or in the open (or in a vehicle) within 
1,000 feet of the described premises, 
owned: 
(1) By you; or 
(2) Individually by all unit-owners. 
This includes your interest in the labor, 
materials or services furnished or ar-
ranged by you on personal property of 
others. 
Business Personal Property does not in-
clude personal property owned only by a 
unit-owner, unless it is in your care, cus-
tody or control as covered below. 
This also includes similar property of oth-
ers that is in your care, custody or control; 
but this property is not covered for more 
than the amount for which you are legally 
liable, plus the cost of labor, materials or 
services furnished or arranged by you on 
personal property of others. 

C. The following is added to the Loss Payment 
Condition in the Commercial Marketplace Policy 
Property Coverage Form: 
If you name an insurance trustee, we will adjust 
losses with you, but we will pay the insurance 
trustee. If we pay the trustee, the payments will 
satisfy your claims against us. 

D. The following is added to the PROPERTY LOSS 
CONDITIONS: 
10. Unit-Owner's Insurance 

A unit-owner may have other insurance cov-
ering the same property as this insurance. 
This insurance is intended to be primary, and 
not to contribute with such other insurance. 
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E. The following is added to paragraph C. – WHO IS 
AN INSURED of the Commercial Marketplace 
Policy Liability Coverage Form: 
b. Each individual unit-owner of the insured con-

dominium, but only for liability arising out of 
the ownership, maintenance or repair of that 
portion of the premises which is not reserved 
for that unit-owner's exclusive use or occu-
pancy. 

F. The following is added to the TRANSFER OF 
RIGHTS OF RECOVERY AGAINST OTHERS 
TO US Common Policy Condition. 
3. Waiver or Rights of Recovery 

We waive our rights to recover payment from 
any unit-owner of the condominium that is 
shown in the Declarations. 
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THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY. 

BUILDING COVERAGE FOR BUILDING OWNER 
 ENDORSEMENT 

This endorsement modifies insurance provided under the following: 

COMMERCIAL MARKETPLACE POLICY PROPERTY COVERAGE FORM  
 
As respects Building coverage, the Named Insured is amended to include the following: 
 

Premises No. Building No. Named Insured
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THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY. 

TOOL FLOATER COVERAGE FORM 

This endorsement modifies insurance provided under the following: 

COMMERCIAL MARKETPLACE POLICY PROPERTY COVERAGE FORM  

If the Tool Floater Coverage is designated on the 
Declarations, the following coverage applies. 
A. COVERAGE 

 We will pay for loss to Covered Property from any 
of the Covered Causes of Loss. 
1. COVERED PROPERTY, as used in this Cov-

erage Form, means miscellaneous portable 
manually operated hand tools and similar 
items that are either: 
a. Owned by you; or 
b. Similar property of others in your care, 

custody or control and for which you are 
liable. 

2. PROPERTY NOT COVERED 
 Covered property does not include: 
a. Aircraft, watercraft (including motors, 

equipment and accessories), automo-
biles, trucks, semi-trailers and any other 
vehicles (including parts and accesso-
ries); 

b. Plans, blueprints, mechanical drawings, 
designs, specifications or similar prop-
erty; 

c. Property leased, loaned, rented or sold 
under a deferred payment sales agree-
ment, after it has left the custody of carri-
ers for hire when you are responsible for 
delivery; 

d. Buildings or their improvements and bet-
terments; cement, sand, gravel, earthen 
fill, building materials, supplies of any 
kind or similar property; 

e. Property while airborne or waterborne or 
being loaded or unloaded from a water-
craft. However, we will cover property 
while being transported on any regular 
ferry incidental to other modes of trans-
portation; 

f. Property in cofferdams or while being 
used in strip mining or underground min-
ing, tunneling or similar operations; 

g. Furniture, fixtures, office supplies or simi-
lar property; 

h. Spare or repair parts. However, we will 
cover spare or repair parts incidental to 
covered Property; 

i. Contraband, or property in the course of 
illegal transportation or trade. 

3. COVERED CAUSES OF LOSS 
 Covered Causes of Loss means RISKS OF 
DIRECT PHYSICAL LOSS to Covered Prop-
erty except those causes of "loss" listed in B. 
EXCLUSIONS. 

4. ADDITIONAL COVERAGE- COLLAPSE 
 We will pay for direct loss caused by or result-
ing from risks of direct physical loss involving 
collapse of all or parts of a building or struc-
ture caused by one or more of the following: 
a. Fire; lightning; windstorm; hail; explosion; 

smoke; aircraft; vehicles; riot; civil com-
motion; vandalism; breakage of glass; fal-
ling objects; weight of snow; ice or sleet; 
water damage; all only as covered in this 
Coverage Form; 

b. Hidden decay; 
c. Hidden insect or vermin damage; 
d. Weight of people or personal property; 
e. Weight of rain that collects on a roof; 
f. Use of defective materials or methods in 

construction, remodeling or renovation if 
the collapse occurs during the course of 
the construction, remodeling or renova-
tion. 

 This Additional Coverage does not increase 
the Limits of Insurance provided in this Cov-
erage Form. 

B. EXCLUSIONS 
1. We will not pay for a loss caused by directly 

or indirectly any of the following. Such loss is 
excluded regardless of any other cause or 
event that contributes concurrently or in any 
sequence to the loss. 
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a. GOVERNMENTAL ACTION 
   Seizure or destruction of property by or-
der of governmental authority. 
   But we will pay for acts of destruction or-
dered by governmental authority and 
taken at the time of a fire to prevent its 
spread if the fire would be covered under 
this Coverage Form. 

b. NUCLEAR HAZARD 
(1) Any weapon employing atomic fission 

or fusion; or 
(2) Nuclear reaction or radiation or ra-

dioactive contamination from any 
other cause. But we will pay for direct 
loss caused by resulting fire if the fire 
would be covered under this Cover-
age Form. 

c. WAR AND MILITARY ACTION 
(1) War, including undeclared or civil 

war; 
(2) Warlike action by a military force, in-

cluding action in hindering or defend-
ing against an actual or expected 
attack, by any government, sovereign 
or other authority using military per-
sonnel or other agents; or 

(3) Insurrection, rebellion, revolution, 
usurped power or action taken by 
governmental authority in hindering 
or defending against any of these. 

2. We will not pay for loss caused by or resulting 
from any of the following: 
a. Weight of load exceeding the lifting ca-

pacity of any machine. 
b. Dishonest or criminal acts by you, any of 

your partners, employees, directors, trus-
tees, authorized representatives or any-
one to whom you entrust the property for 
any purpose: 
(1) Acting alone or in collusion with oth-

ers; or 
(2) Whether or not occurring during the 

hours of employment. This exclusion 
does apply to acts of destruction by 
your employees, but theft by employ-
ees is not covered. 

c. Unexplained disappearance. 
d. Shortage found upon taking inventory. 
e. Delay, or loss of market, loss of use, or 

interruption of business; 

f. Theft from any unattended vehicle unless 
at the time of theft its windows, doors and 
compartments were closed and locked 
and there are visible signs that the theft 
was the result of forced entry. However, 
this exclusion does not apply to property 
in the custody of a carrier for hire. 

g. Voluntary parting with any property by 
you or anyone entrusted with the property 
if induced to do so by any fraudulent 
scheme, trick, device or false pretense. 

h. Unauthorized instructions to transfer 
property to any person or to any place. 

i. Wear and tear, gradual deterioration, any 
quality in the property that causes it to 
damage or destroy itself, hidden or latent 
defect, insect, vermin, dampness of at-
mosphere, freezing, or extremes of tem-
perature, mechanical or electrical 
breakdown or failure. However, we will 
pay for damage that results from other 
Covered Causes of Loss. 

3. We will not pay for a loss caused by or result-
ing from any of the following. But if loss by a 
Covered Cause of Loss results, we will pay 
for that resulting loss. 
a. Weather conditions. But this exclusion 

only applies if weather conditions contrib-
ute in any way with a cause or event ex-
cluded in paragraph 1. above to produce 
the loss. 

b. Acts or decisions, including the failure to 
act or decide, of any person, group, or-
ganization or governmental body. 

c. Faulty, inadequate or defective: 
(1) Planning, zoning, development, sur-

veying, siting; 
(2) Design, specifications, workmanship, 

repair, construction, renovation, re-
modeling, grading, compaction; 

(3) Materials used in repair, construction, 
renovation, or remodeling; or 

(4) Maintenance; 
   of part or all of any property wherever lo-
cated. 

d. Collapse except as provided in the Addi-
tional Coverage- Collapse section of this 
Coverage Form. 

C. LIMITS OF INSURANCE 
 The most we will pay for loss in any one occur-
rence is the applicable Limit of Insurance for the 
Tool Floater Coverage shown in the Declarations. 
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D. DEDUCTIBLE 
 We will not pay for loss in any one occurrence un-
til the amount of the adjusted loss before applying 
the applicable Limits of Insurance exceeds $250. 
We will then pay the amount of the adjusted loss 
in excess of the $250, up to the applicable Limit 
of Insurance. 

E. ADDITIONAL CONDITIONS 
 The following conditions apply in addition to the 
Commercial Marketplace Property Loss Condi-
tions, Property General Conditions and the Com-
mon Policy Conditions: 
1. COINSURANCE 

 All covered property must be insured for at 
least 80% of its total value as of the time of 
the loss or you will incur a penalty. 
 The penalty is that we will pay only the pro-
portion of any loss that the Limit of Insurance 
shown in the Declarations for all Covered 
Property at all locations bears to 80% of the 
total value of all property at all locations as of 
the time of loss.   
 If this Coverage Form covers two or more 
items, this penalty will apply to each item 
separately. 

2. PAIR, SETS OR PARTS 
a. Pair of Set. In case of loss to any part of a 

pair or set we may: 
(1) Repair or replace any part to restore 

the pair or set to its value before the 
loss; or 

(2) Pay the difference between the value 
of the pair or set before and after the 
loss. 

b. Parts. In case of a loss to any part of 
Covered Property consisting of several 
parts when complete, we will only pay for 
the value of the lost or damaged part. 

3. VALUATION 
 The value of property will be at the least of 
the following amounts: 
a. The actual cash value of that property; 
b. The cost of reasonable restoring that 

property to its condition immediately be-
fore loss; or 

c. The cost of replacing that property with 
substantially identical property. 

 In the event of loss, the value of property will 
be determined as of the time of loss. 

F. DEFINITIONS 
  "Loss" means accidental loss or damage. 
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THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY. 

WATER BACK UP OF SEWERS OR DRAINS 

This endorsement modifies insurance provided under the following: 

COMMERCIAL MARKETPLACE POLICY PROPERTY COVERAGE FORM  

If Water Back Up of Sewers or Drains is designated 
on the Declarations, the following coverage applies. 
A. COVERAGE 

 We will pay for direct physical loss or damage to 
Covered Property at the premises described in 
the Declarations caused by or resulting from wa-
ter that backs up from a sewer or drain.  How-
ever, coverage does not apply to losses resulting 
from the overflow of water from a sump due to 
mechanical breakdown or failure of a sump pump. 

B. LIMIT OF INSURANCE 
The most we will pay for loss or damage in any 
one occurrence is the applicable Limit of Insur-
ance shown in the Declarations. 

C. DEDUCTIBLE 
We will not pay for loss or damage in any one oc-
currence until the amount of loss or damage ex-
ceeds $250. We will then pay the amount of loss 
or damage in excess of $250, up to the applicable 
Limit of Insurance. 

D. CONDITIONS 
This Coverage Extension is subject to all other 
provisions applicable to the Commercial Market-
place Policy Property Coverage Form. 
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THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY. 

MUSICAL INSTRUMENTS FLOATER 

This endorsement modifies insurance provided under the following: 

COMMERCIAL MARKETPLACE POLICY PROPERTY COVERAGE FORM  

Coverage under this endorsement applies only when 
indicated on the Declarations for a described prem-
ises. 
The coverage provided by this endorsement is sub-
ject to the provisions of the Commercial Marketplace 
Policy Property Coverage Form except as provided 
below. 
A. COVERAGE 

We will pay for "loss" to Covered Property from 
any of the Covered Causes of Loss. 
1. COVERED PROPERTY, as used in this en-

dorsement, means: 
a. Musical instruments and related equip-

ment and accessories; and 
b. Similar property of others that is in your 

care, custody or control. 
2. EXCLUSIONS 

a. Of the EXCLUSIONS contained in para-
graph B.1. of the Commercial Market-
place Policy Property Coverage Form, 
only the following apply to the Musical In-
struments Floater: 
(1) Paragraph c. Governmental Action; 
(2) Paragraph d. Nuclear Hazard; 
(3) Paragraph f. War and Military Action; 

b. Of the EXCLUSIONS contained in para-
graph B.2. of the Commercial Market-
place Policy Property Coverage Form, 
only the following apply to the Musical In-
struments Floater: 
b. Consequential Loss; 
f. Dishonesty; 
g. False Pretense; 
k. Other Types of Losses 

c. The following exclusion is added: 
Unauthorized instructions to transfer 
property to any person or any place. 

3. Paragraph A.6. Coverage Extensions of the 
Commercial Marketplace Policy Property 
Coverage Form does not apply. 

B. Section G. OPTIONAL COVERAGES does not 
apply. 

C. The following is added to section D. DEDUCTI-
BLES 
Regardless of the amount of the deductible, the 
most we will deduct from any loss or damage cov-
ered by this Musical Instrument Floater endorse-
ment is $250. 
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THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY. 

UTILITY SERVICES — DIRECT DAMAGE 

This endorsement modifies insurance provided under the following: 

COMMERCIAL MARKETPLACE POLICY PROPERTY COVERAGE FORM  

Coverage under this endorsement applies only when 
indicated on the Declarations for a described prem-
ises. 
The coverage provided by this endorsement is sub-
ject to the provisions of the Commercial Marketplace 
Policy Property Coverage Form except as provided 
below. 
A. COVERAGE 

1. We will pay for loss of or damage to Covered 
Property caused by the interruption of service 
to the described premises.  The interruption 
must result from direct physical loss or dam-
age by a Covered Cause of Loss to the prop-
erty described in paragraph 2. if such 
property is located outside of a covered build-
ing described in the Declarations. 

2. Utility Services 
a. Water Supply Services, meaning the fol-

lowing types of property supplying water 
to the described premises: 
(1) Pumping Stations; and 
(2) Water mains. 

b. Communication Supply Services, mean-
ing property supplying communication 
services, including telephone, radio, mi-
crowave or television services to the de-
scribed premises, such as 
(1) Communication transmission lines, 

including optic fiber transmission 
lines; 

(2) Coaxial cables; and 
(3) Microwave radio relays except satel-

lites.  
This coverage includes loss resulting 
from damage to overhead transmission 
lines. 

c. Power Supply Services, meaning the fol-
lowing types of property supplying elec-
tricity, steam or gas to the described 
premises: 
(1) Utility generating plants; 
(2) Switching stations; 
(3) Substations; 
(4) Transformers; and 
(5) Transmission lines. 
This coverage includes loss resulting 
from damage to overhead transmission 
lines. 

B. LIMITS OF INSURANCE 
The Limit of Insurance shown in the Declarations 
for Utility Services - Direct Damage is part of, not 
in addition to, the Limit of Insurance stated in the 
Declarations as applicable to the Covered Prop-
erty. 
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THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY. 

UTILITY SERVICES — TIME ELEMENT 

This endorsement modifies insurance provided under the following: 

COMMERCIAL MARKETPLACE POLICY PROPERTY COVERAGE FORM  

Coverage under this endorsement applies only when 
indicated on the Declarations for a described prem-
ises. 
The coverage provided by this endorsement is sub-
ject to the provisions of the Commercial Marketplace 
Policy Property Coverage Form except as provided 
below. 
A. COVERAGE 

1. We will pay for loss of Business Income or 
Extra Expense at the described premises 
caused by the interruption of service to the 
described premises. The interruption must re-
sult from direct physical loss or damage by a 
Covered Cause of Loss to the property de-
scribed in  paragraph 2. if such property is lo-
cated outside of a covered building described 
in the Declarations. 

2. Utility Services 
a. Water Supply Services, meaning the fol-

lowing types of property supplying water 
to the described premises: 
(1) Pumping stations; and 
(2) Water mains. 

b. Communication Supply Services, 
meaning property supplying communica-
tion services, including telephone, radio, 
microwave or television services, to the 
described premises, such as: 
(1) Communication transmission lines, 

including optic fiber transmission 
lines; 

(2) Coaxial cables; and 
(3) Microwave radio relays except satel-

lites. 
This coverage includes loss resulting 
from damage to overhead transmission 
lines. 

c. Power Supply Services, meaning the 
following types of property supplying elec-
tricity, steam or gas to the described 
premises: 
(1) Utility generating plants; 
(2) Switching stations; 
(3) Substations; 
(4) Transformers; and 
(5) Transmission lines. 
This coverage includes loss resulting 
from damage to overhead transmission 
lines. 

3. We will only pay for loss you sustain after the 
first 12 hours following the direct physical loss 
or damage to the utility services property to 
which this endorsement applies. 

B. LIMITS OF INSURANCE 
The most we will pay for loss or damage in any 
one occurrence is the Limit of Insurance shown in 
the Declarations for Utility Services - Time Ele-
ment. 
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THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY. 

THEFT EXCLUSION 

This endorsement modifies insurance provided under the following: 

COMMERCIAL MARKETPLACE POLICY PROPERTY COVERAGE FORM  

The following is added to section B. EXCLUSIONS, 
paragraph 2.: 
We will not pay for loss or damage resulting from 
theft. 
But we will pay for : 
1. Loss or damage that occurs due to looting at the 

time and place of a riot or civil commotion; or 
2. Building damage caused by the breaking in or 

exiting of burglars. 
And if theft results in a Covered Cause of Loss, we 
will pay for the loss or damage caused by that Cov-
ered Cause of Loss. 
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THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY. 

VANDALISM EXCLUSION 

This endorsement modifies insurance provided under the following: 

COMMERCIAL MARKETPLACE POLICY PROPERTY COVERAGE FORM  

A. The following is added to section B. EXCLU-
SIONS, paragraph 2.: 
VANDALISM 
Vandalism, meaning willful and malicious damage 
to, or destruction of, the described property. 
But if vandalism results in a Covered Cause of 
Loss, we will pay for the loss or damage caused 
by that Covered Cause of Loss. 

B. Vandalism is deleted from the "specified causes 
of loss". 
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THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY. 

BUSINESS INCOME FROM DEPENDENT PROPERTIES 

This endorsement modifies insurance provided under the following: 

COMMERCIAL MARKETPLACE POLICY PROPERTY COVERAGE FORM  

Coverage under this endorsement applies only when 
indicated on the Declarations for a described prem-
ises. 
The coverage provided by this endorsement is sub-
ject to the provisions of the Commercial Marketplace 
Policy Property Coverage Form except as provided 
below. 
A. COVERAGE 

1. We will pay for the actual loss of Business In-
come you sustain due to the necessary sus-
pension of your "operations" during the 
"period of restoration". The suspension must 
be caused by direct physical loss of or dam-
age to "dependent property" caused by or re-
sulting from any Covered Cause of Loss. 

2. The provisions of the Commercial Market-
place Property Coverage Form respecting di-
rect physical loss or damage at a described 
premises will apply separately to each "de-
pendent property" location. Limits of Insur-
ance shown in the Schedule are separate 
from any Business Income Limit of Insurance 
in this policy applicable when direct physical 
loss or damage occurs at your premises. 

B. Under the PROPERTY LOSS CONDITIONS, the 
following is added to the Resumption of Opera-
tions provision: 
We will reduce the amount of your Business In-
come loss, other than Extra Expense, to the ex-
tent you can resume "operations", in whole or in 
part, by using any other available: 
1. Source of materials; or 
2. Outlet for your products. 

C.   1.  The following is added to the DEFINITIONS 
section: 
"Dependent Property" means property oper-
ated by others whom you depend on to: 
a. Deliver materials or services to you, or to 

others for your account (Contributing Lo-
cations). With respect to Contributing Lo-
cations, services does not mean water, 
communication or power supply services; 

b. Accept your products or services (Recipi-
ent Locations); 

c. Manufacture products for delivery to your 
customers under contract of sale (Manu-
facturing Locations); or 

d. Attract customers to your business 
(Leader Locations). 

2. The PERIOD OF RESTORATION Definition, 
with respect to "dependent property", is re-
placed by the following: 
"Period of Restoration" means the period of 
time that: 
a. Begins with the date of direct physical 

loss or damage caused by or resulting 
from any Covered Cause of Loss at the 
premises of the "dependent property"; 
and 

b. Ends on the date when the property at 
the premises of the "dependent property" 
should be repaired, rebuilt or replaced 
with reasonable speed and similar qual-
ity. 

"Period of restoration" does not include any 
increased period required due to the en-
forcement of any ordinance or law that: 
a. Regulates the construction, use or repair, 

or requires the tearing down of any prop-
erty; or 

b. Requires any insured or others to test for, 
monitor, clean up, remove, contain, treat, 
detoxify or neutralize, or in any way re-
spond to, or assess the effects of "pollut-
ants". 

The expiration date of this policy will not cut 
short the "period of restoration". 
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THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY. 

GLASS COVERAGE — TENANT 

This endorsement modifies insurance provided under the following: 

COMMERCIAL MARKETPLACE POLICY PROPERTY COVERAGE FORM  

Coverage under this endorsement applies only when 
indicated on the Declarations for a described prem-
ises. 
The coverage provided by this endorsement is sub-
ject to the provisions of the Commercial Marketplace 
Policy Property Coverage Form except as provided 
below. 
A. COVERAGE 

1. We will pay for direct physical loss of or dam-
age to glass that is part of a building or struc-
ture at the described premises, including 
lettering and ornamentation, provided the 
glass is owned by others and in your care, 
custody, or control. 

2. We will also pay for necessary: 
(a) Expenses incurred to put up temporary 

plates or board up openings; 
(b) Repair or replacement of encasing 

frames; and 
(c) Expenses incurred to remove or replace 

obstructions. 

B. EXCLUSIONS 
1. Section B., EXCLUSIONS, does not apply to 

this Coverage, except for: 
(a) Paragraph B.1.c., Governmental Action; 
(b)  Paragraph B.1.d., Nuclear Hazard; and 
(c)  Paragraph B.1.f., War and Military Action. 

2. We will not pay for loss or damage caused by 
or resulting from: 
(a)  Wear and tear; 
(b)  Hidden or latent defect; 
(c)  Corrosion; or 
(d)  Rust. 

C. LIMITATIONS 
With respect to this Coverage, all limitations else-
where in this policy that apply to building glass 
are eliminated. 
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THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY. 

CRIME PROTECTIVE SYSTEMS 

This endorsement modifies insurance provided under the following: 

COMMERCIAL MARKETPLACE POLICY PROPERTY COVERAGE FORM  

A. The following is added to the PROPERTY GEN-
ERAL CONDITIONS in the Commercial Market-
place Policy Property Coverage Form.  
5. BURGLARY AND ROBBERY PROTECTIVE 

SYSTEMS 
a. As a condition of this insurance, you are 

required to maintain the protective system 
described in this endorsement. 
(1) Burglary and Robbery Alarm, protect-

ing the entire building, that is: 
(a) Connected to a central station ; 

and 
(b) Has a current Central Station 

Burglar Alarm System Certificate. 

B. The following is added to the B. EXCLUSIONS 
section of the Commercial Marketplace Policy 
Property Coverage Form: 
6. We will not pay for loss or damage caused by 

or resulting from theft if, prior to the theft you: 
a. Knew of any suspension or impairment in 

the protective system described in this 
endorsement and failed to notify us of 
that fact; or 

b. Failed to maintain the protective system 
described in this endorsement, and over 
which you had control, in complete work-
ing order. 
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THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY. 

BLANKET PROPERTY INSURANCE 

This endorsement modifies insurance provided under the following: 

COMMERCIAL MARKETPLACE POLICY PROPERTY COVERAGE FORM  

A. Paragraph C.1. LIMITS OF INSURANCE in the 
Commercial Marketplace Property Coverage 
Form is deleted and replaced by the following: 
1. The most we will pay for loss or damage in 

any one occurrence is the sum of all the Lim-
its of Insurance shown on the Declarations for 
Coverage A.1.a. Buildings and Coverage 
A.1.b. Business Personal Property. 

B. This endorsement does not apply to covered 
losses caused by or resulting from: 
1. Earthquake, or 
2. Volcanic Eruption. 
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THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY. 

BUILDERS RISK COVERAGE FORM 

This endorsement modifies insurance provided under the following: 

COMMERCIAL MARKETPLACE POLICY PROPERTY COVERAGE FORM  

If Builders Risk is designated on the Declarations as 
applicable to a location, this endorsement applies to 
that location. 
The coverage provided by this endorsement  is sub-
ject to the provisions of the Commercial Marketplace 
Policy Property Coverage Form except as provided 
below. 
A. Paragraph A.1. Covered Property of the Com-

mercial Marketplace Policy Property Coverage 
Form is deleted and replaced by the following: 
1. Covered Property 

 Covered Property, as used in this Coverage 
Form, means the type of property described 
in this section, A.1., and limited in A.2., Prop-
erty Not Covered, if a Limit of Insurance is 
shown in the Declarations for that type of 
property. 
 Building under construction, meaning the 
building or structure described in the Declara-
tions while in the course of construction, in-
cluding: 
a. Foundations; 
b. The following property: 

(1) Fixtures and machinery; 
(2) Equipment used to service the build-

ing; and 
(3)  Your building materials and supplies 

used for construction; 
   provided such property is intended to be 
permanently located in or on the building 
or structure described in the Declarations 
or within 1,000 feet of its premises; 

c. If not covered by other insurance, tempo-
rary structures built or assembled on site, 
including cribbing, scaffolding and con-
struction forms. 

B. Paragraph A.2. Property Not Covered of the 
Commercial Marketplace Policy Property Cover-
age Form is deleted and replaced by the follow-
ing: 
2. Property Not Covered 

 Covered Property does not include: 

a. Land (including land on which the prop-
erty is located) or water; 

b. The following property when outside of 
buildings: 
(1) Lawns, trees, shrubs or plants; 
(2) Radio or television antennas (includ-

ing satellite dishes) and their lead-in 
wiring, masts or towers; or 

(3) Signs (other than signs attached to 
buildings). 

C. Paragraph A.5. Additional Coverages of the 
Commercial Marketplace Policy Property Cover-
age Form is deleted and replaced by the follow-
ing: 
5. Additional Coverages 

a. Debris Removal 
(1) We will pay your expense to remove 

debris of Covered Property caused 
by or resulting from a Covered Cause 
of Loss  that occurs during the policy 
period. The expenses will be paid 
only if they are reported to us in writ-
ing within 180 days of the date of di-
rect physical loss or damage. 

(2) The most we will pay under this Addi-
tional Coverage is 25% of: 
(a) The amount we pay for the direct 

physical loss of or damage to 
Covered Property; plus 

(b) The deductible in this policy ap-
plicable to that loss or damage. 

 But this limitation does not apply to 
any additional debris removal limit 
provided in the Limits of Insurance 
section. 

(3) This Additional Coverage does not 
apply to costs to: 
(a) Extract "pollutants" from land or 

water; or 
(b) Remove, restore or replace pol-

luted land or water. 
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b. Collapse 
(1) We will pay for direct physical "loss" 

or damage to Covered Property, 
caused by collapse of a building or 
any part of a building insured under 
this policy, if the collapse is caused 
by one or more of the following: 
(a) Fire; lightning; windstorm; hail; 

explosion; smoke; aircraft; vehi-
cles; riot; civil commotion; vandal-
ism; breakage of glass; falling 
objects; weight of snow, ice, or 
sleet; water damage; all only as 
covered in this Coverage; 

(b) Hidden decay; 
(c) Hidden insect or vermin damage; 
(d) Weight of people or personal 

property; 
(e) Weight of rain that collects on a 

roof; 
(f) Use of defective material or 

methods in construction, remod-
eling or renovation if the collapse 
occurs during the course of the 
construction, remodeling or reno-
vation. 

 Collapse does not include settling, 
cracking, shrinkage, bulging or ex-
pansion. 
 This Additional Coverage does not 
increase the Limits of Insurance pro-
vided in this Coverage form. 

c. Fire Department Service Charge 
   When the fire department is called to 
save or protect Covered Property from a 
Covered Cause of Loss, we will pay up to 
$1,000 for your liability for fire department 
service charges: 
(1) Assumed by contract or agreement 

prior to loss; or 
(2) Required by local ordinance. 
   No Deductible applies to this Additional 
coverage. 

d. Preservation of Property 
   If it is necessary to move Covered Prop-
erty from the described premises to pre-
serve it from loss or damage by a 
Covered Cause of Loss, we will pay for 
any direct physical loss of or damage to 
that property: 

(1) While it is being moved or while tem-
porarily stored at another location; 
and 

(2) Only if the loss or damage occurs 
within 30 days after the property is 
first moved. 

e. Pollutant Clean Up and Removal 
   We will pay your expense to extract "pol-
lutants" from land or water at the de-
scribed premises if the discharge, 
dispersal, seepage, migration, release or 
escape of the "pollutants" is caused by or 
results from a Covered Cause of Loss 
that occurs during the policy period. The 
expenses will be paid only if they are re-
ported to us in writing within 180 days of 
the earlier of: 
(1) The date of direct physical loss or 

damage; or 
(2) The end of the policy period. 
 This Additional Coverage does not apply 
to costs to test for, monitor or assess the 
existence, concentration or effects of 
"pollutants". But we will pay for testing 
which is performed in the course of ex-
tracting the "pollutants" from the land or 
water. 
  The most we will pay for each location 
under this Additional Coverage is 
$10,000 for the sum of all such expenses 
arising out of Covered Causes of  Loss 
occurring during each separate 12 month 
period of this policy. 

D. Paragraph A.6. Coverage Extensions of the 
Commercial Marketplace Policy Property Cover-
age Form is deleted and replaced by the follow-
ing: 
6. Coverage Extensions 

a. Building Materials and Supplies of others 
(1) You may extend the insurance pro-

vided by this Coverage Form to apply 
to building materials and supplies that 
are: 
(a) Owned by others; 
(b) In your care, custody or control; 
(c) Located in or on the building de-

scribed in the Declarations, or 
within 1,000 feet of its premises; 
and 

(d) Intended to become a permanent 
part of the building. 
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(2) The most we will pay for loss or dam-
age under this Extension is $5,000      
at     each     described premises.  
Our payment for loss of or damage to 
property of other will only be for the 
account of the owner of the property. 

b. Sod, Trees, Shrubs and Plants 
   You may extend the insurance provided 
by this Coverage Form to apply to loss or 
damage to sod, trees, shrubs and plants 
outside of buildings on the described 
premises. If the loss or damage is caused 
by or results from any of the following 
causes of loss: 
(1) Fire; 
(2) Lightning; 
(3) Explosion; 
(4) Riot or Civil Commotion; or 
(5) Aircraft. 
   The most we will pay for loss or damage 
under this Extension is $1,000, but not 
more than $250 for any one tree, shrub or 
plant. These limits apply to any one oc-
currence, regardless of the types or num-
ber of items lost or damaged in that 
occurrence.  

E. Paragraph B.1.a. EXCLUSIONS of the Commer-
cial Marketplace Policy Property Coverage Form 
is deleted and replaced by the following:  
B.1. a. Building Ordinance 

   The enforcement of any ordinance or law: 
(1) Regulating the construction, use or 

repair of any property; or 
(2) Requiring the tearing down of any 

property, including the cost of remov-
ing its debris. 

F. Paragraph B.2.h. EXCLUSIONS of the Commer-
cial Marketplace Policy Property Coverage Form 
is deleted and replaced by the following:  
h. Rain, snow, sleet, sand or dust to: 

(1) Property in the open; or 
(2) The interior of any building or structure 

unless: 
(a) The building or structure first sustains 

damage by a covered cause of loss 
to its roof or walls through which the 
rain, snow, sleet, sand or dusts en-
ters; or 

(b) The loss or damage is caused by or 
results from thawing of snow, sleet or 
ice on the building or structure. 

G. The following is added to Paragraph B.2. EX-
CLUSIONS of the Commercial Marketplace Pol-
icy Property Coverage Form:  
l. Neglect on your part to take all reasonable 

steps to protect the Covered Property when 
you have notice of an impending disaster or 
during or after such a disaster; 

m. Testing. 
 But if "loss" or damage by fire or explosion 
results, we will pay for that resulting "loss" or 
damage 

H. Paragraph C. LIMITS OF INSURANCE of the 
Commercial Marketplace Policy Property Cover-
age Form is deleted and replaced by the follow-
ing:  
C. LIMIT OF INSURANCE 

 The most we will pay for loss or damage in 
any one occurrence is the applicable Limit of 
Insurance shown in the Declarations. 
 The most we will pay for loss or damage to 
outdoor signs attached to buildings is $1,000 
per sign in any one occurrence. 
 The limits applicable to the Coverage Exten-
sions and the Fire Department Service 
Charge and Pollutant Clean Up and Removal 
Additional Coverages are in addition to the 
Limits of Insurance. 
  Payments under the following Additional Cov-
erages will not increase the applicable Limit 
of Insurance: 
1. Preservation of Property; or 
2. Debris Removal; but if: 

a. The sum of direct physical loss or 
damage and debris removal expense 
exceeds the Limit of Insurance; or 

b. The debris removal expense exceeds 
the amount payable under the 25% 
limitation in the Debris Removal Addi-
tional Coverage; 

   we will pay up to an additional $10,000 
for each location in any one occurrence 
under the Debris Removal Additional 
Coverage. 

I. Paragraph D. DEDUCTIBLE of the Commercial 
Marketplace Policy Property Coverage Form is 
deleted and replaced by the following:  
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D. DEDUCTIBLE 
 We will not pay for loss or damage in any one 
occurrence until the amount of loss or dam-
age exceeds the Deductible shown in the 
Declarations. We will then pay the amount of 
the loss or damage in excess of the Deducti-
ble, up to the applicable Limit of Insurance, 
after any deduction required by the Additional 
Condition - Need For Adequate Insurance. 
 When the occurrence involves loss to more 
than one item of Covered Property and more 
than one Limit of Insurance applies, the De-
ductible will reduce the total amount of loss 
payable if loss to at least one item is less than 
the sum of (1) the Limit of Insurance applica-
ble to that item plus (2) the Deductible. 
 Example No. 1 
 (This example assumes there is no penalty 
for underinsurance.) 
Deductible: $  1,000 
Limit of Insurance – Bldg. 1. $60,000 
Limit of Insurance – Bldg. 2. $80,000 
Loss to Bldg. 1.   $60,100 
Loss to Bldg. 2. $90,000 
 The amount of loss to Bldg. 1 ($60,100) is 
less than the sum ($61,000) of the Limit of In-
surance applicable to Bldg. 1 plus the De-
ductible. 
 The Deductible will be subtracted from the 
amount of loss in calculating the loss payable 
for Bldg. 1: 

 $60,100 
   -   1,000 
$59,100 Loss Payable – Bldg. 1 

 The Deductible applies once per occurrence 
and therefore is not subtracted in determining 
the amount of loss payable for Bldg. 2 Loss 
payable for Bldg. 2 is the Limit of Insurance of 
$80,000. 
 Total amount of loss payable: $59,100 + 
$80,000 = $139,100 
 Example No. 2: 
 (This example, too, assumes there is no pen-
alty for underinsurance.) 
 The Deductible and Limits of Insurance are 
the same as those in Example No. 1. 
Loss to Bldg. 1: $70,000 ( * ) 
Loss to Bldg. 2: $90,000 ( * ) 

( * ) – exceeds Limit of Insurance plus Deductible 

Loss Payable - Bldg. 1:   $60,000 (**) 
Loss Payable - Bldg. 2: $80,000 (**) 

(**) – Limit of Insurance 
 Total amount of loss payable:  $140,000 

J. Paragraph E. PROPERTY LOSS CONDITIONS 
of the Commercial Marketplace Policy Property 
Coverage Form is deleted and replaced by the 
following: 
E. PROPERTY LOSS CONDITIONS 

 The following conditions apply in addition to 
the Commercial Marketplace Property Loss 
Conditions. 
1. Loss Payment 

a. In the event of loss or damage cov-
ered by this Coverage Form, at our 
option we will either; 
(1) Pay the value of lost or damaged 

property; 
(2) Pay the cost of repairing or re-

placing the lost or damaged 
property, subject to b. below 

(3) Take all or part of the property at 
an agreed or appraised value; or 

(4) Repair, rebuild or replace the 
property with other property of 
like kind and quality, subject to b. 
below. 

b. The cost to repair, rebuild or replace 
does not include the increased cost 
attributable to enforcement of any or-
dinance or law regulating the con-
struction, use or repair of any 
property. 

c. We will give notice of our intentions 
within 30 days after we receive the 
sworn proof of loss. 

d. We will not pay you more than your 
financial interest in the Covered 
Property. 

e. We may adjust losses with the own-
ers of lost or damaged property if 
other than you. If we pay the owners, 
such payments will satisfy your 
claims against us for the owners' 
property. We will not pay the owners 
more than their financial interest in 
the Covered Property. 

f. We may elect to defend you against 
suits arising from claims of owners of 
property. We will do this at our ex-
pense. 
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g. We will pay for covered loss or dam-
age within 30 days after we receive 
the sworn proof of loss, if you have 
complied with all of the terms of this 
Coverage Part and: 
(1) We have reached agreement with 

you on the amount of loss; or 
(2) An appraisal award has been 

made. 
2. Valuation 

   We will determine the value of Covered 
Property at actual cash value as of the 
time of the loss or damage. 

K. The following conditions apply in addition to the 
Commercial Marketplace Policy Property General 
Conditions. 
1. Need for Adequate Insurance 

 We will not pay a greater share of any loss 
than the proportion that the Limit of Insurance 
bears to the value on the date of completion 
of the building described in the Declaration. 

 Example No. 1 (Underinsurance): 
When: The value of the 

building on the date 
of completion is  $200,000 
The Limit of 
Insurance for it is $100,000 
The Deductible is $       500 
The amount of loss is $  80,000 

 Step 1: $100,000 / $200,000 = .50 
 Step 2: $  80,000 x .50 = $40,000  
 Step 3: $  40,000 – $500 = $39,500 
 We will pay no more than $39,500. The remaining 
$40,500 is not covered. 
 Example No. 2 (Adequate Insurance) 
When: The value of the 

building on the date 
of completion is $200,000 

 The Limit of 
Insurance for it is $200,000 

 The Deductible is $    1,000 
 The amount of loss is $  80,000  
 The Limit of Insurance in this Example is ade-
quate and therefore no penalty applies. We will 
pay no more than $79,000 ($80,000 amount of 
the loss minus the deductible of $1,000). 

2. When Coverage Ceases 
 The insurance provided by this Coverage 
Form will end when one of the following first 
occurs: 
a. This policy expires or is canceled; 
b. The property is accepted by the  pur-

chaser; 
c. Your interest in the property ceases; 
d. You abandon the construction with no in-

tention to complete it; or 
e. Unless we specify otherwise in writing: 

(1) 90 days after construction is com-
plete; or 

(2) 60 days after any building described 
in the Declarations is: 
(a) Occupied in whole or in part; or 
(b) Put to its intended use. 

L. Paragraph G. OPTIONAL COVERAGES of the 
Commercial Marketplace Policy Property Cover-
age Form does not apply. 

M. DEFINITIONS 
 "Loss" means accidental loss or damage. 
 "Specified Causes of Loss" means the following: 
 Fire; lightning; windstorm; hail; explosion; smoke; 
aircraft; vehicles; riot; civil commotion; vandalism; 
leakage from fire extinguishing equipment; sink-
hole collapse; falling objects; weight of snow, ice, 
or sleet; water damage. 
1. Sinkhole collapse means the sudden sinking 

or collapse of land into underground empty 
spaces created by the action of water on 
limestone or similar rock formations. It does 
not include the cost of filling sinkholes. 

2. Falling objects does not include "loss" or 
damage to: 
a. Personal property in the open; or 
b. The interior of a building or structure, or 

property inside a building or structure, 
unless the roof or outside wall of the 
building or structure is first damaged by a 
falling object. 

3. Water damage means accidental discharge 
or leakage of water or steam as the direct re-
sult of the breaking or cracking of any part of 
a system or appliance containing water or 
steam. 
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THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY. 

DETACHED OUTDOOR SIGNS 

This endorsement modifies insurance provided under the following: 

COMMERCIAL MARKETPLACE POLICY PROPERTY COVERAGE FORM  

If Detached Outdoor Sign Coverage is designated on 
the Declarations, the following coverage applies. 
A. COVERAGE 

 We will pay for direct physical loss or damage to 
all detached outdoor signs permanently fixed in 
place at the described premises.  

B. COVERED CAUSES OF LOSS 
1. Paragraph A.3., Covered Causes of Loss, 

and Section B., EXCLUSIONS, do not apply 
to this Optional Coverage, except for: 
a. Paragraph B.1.c., Governmental Action 
b. Paragraph B.1.d., Nuclear Hazard; and 
c. Paragraph B.1.f., War and Military Action. 

2. We will not pay for loss or damage caused by 
or resulting from: 

a. Wear and Tear; 
b. Hidden or latent defect; 
c. Rust; 
d. Corrosion; or 
e. Mechanical breakdown. 

C. LIMITS OF INSURANCE 
 The most we will pay for loss or damage in any 
one occurrence is the applicable Limit of Insur-
ance for Detached Outdoor Signs shown on the 
Declarations. 

D. DEDUCTIBLE 
 We will not pay for loss in any one occurrence un-
til the amount of the adjusted loss before applying 
the applicable Limits of Insurance exceeds $250. 
We will then pay the amount of the adjusted loss 
in excess of the $250, up to the applicable Limit 
of Insurance. 
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THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY. 

EXCLUSION — 
VENDING MACHINE OPERATIONS 

This endorsement modifies insurance provided under the following: 

COMMERCIAL MARKETPLACE POLICY PROPERTY COVERAGE FORM  

The following is added to the  Personal Property Off 
Premises Coverage Extension A.6.h.  in the Com-
mercial Marketplace Policy Property Coverage Form: 

(2) This Extension does not apply to vending 
machines and their contents off premises. 
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THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY. 

EXTENSION OF COVERAGE — 
TANKS AND PUMPS 

This endorsement modifies insurance provided under the following: 

COMMERCIAL MARKETPLACE POLICY PROPERTY COVERAGE FORM  

A. The following is added to paragraph A.1.a. Build-
ings of the Commercial Marketplace Policy Prop-
erty Coverage Form: 
7. Above and below ground: 

a. Gasoline or diesel fuel storage tanks in-
cluding their: 
1.  Piping; 
2. Connections; and 
3. Underground flues and drains. 

b. Gasoline or diesel fuel pumps and their 
electric equipment. 

 while at the premises described in the Decla-
rations. 

B. The following is added to paragraph A.1.b. Busi-
ness Personal Property of the Commercial Mar-
ketplace Policy Property Coverage Form: 
5. Gasoline or diesel fuel held for sale and lo-

cated in above or below ground storage tanks 
while at the premises described in the Decla-
rations.  

C. ADDITIONAL CONDITION 
 The above provisions apply only if you are en-
gaged in the business of retail sales of food, con-
venience items, gasoline and diesel fuel at the 
described premises. 
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THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY. 

BUILDERS RISK — 
HYDROSTATIC PRESSURE COVERAGE 

This endorsement modifies insurance provided under the following: 

COMMERCIAL MARKETPLACE POLICY PROPERTY COVERAGE FORM  

The following provision applies only to locations des-
ignated in the Declarations as Builders Risk: 
Paragraphs 1.g.(3) and 1.g.(4) from section B. EX-
CLUSIONS in the Commercial Marketplace Policy 
Property Coverage Form are deleted. 
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THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY. 

LIMITATION OF COVERAGE — 
ART GALLERIES AND ANTIQUE STORES 

This endorsement modifies insurance provided under the following: 

COMMERCIAL MARKETPLACE POLICY PROPERTY COVERAGE FORM  

Paragraph E.6.d.(3) PROPERTY LOSS CONDI-
TIONS in the Commercial Marketplace Policy Prop-
erty Coverage Form is deleted and replaced by the 
following: 
(3)(a) The following property at actual cash value: 

i. Used or second-hand merchandise held in 
storage or for sale (except items listed in 
paragraph E.6.d.(3)(b) below); 

ii. Property of others (except items listed in 
paragraph E.6.d.(3)(c) below); 

iii. Household contents, except personal prop-
erty in apartments or rooms furnished by 
you as a landlord; 

(3)(b) The value of works of art, manuscripts, an-
tiques or rare articles, including etchings, pic-
tures, statuary, marbles, bronzes, porcelains 
and bric-a-brac you own will be the least of the 
following amounts: 
i. The actual cost to you; 
ii. The lowest figure put on the property in 

your inventories, stock books, stock papers 
or lists existing as of the time of loss; or 

iii. The cost of replacing that property with 
substantially identical property. 

(3)(c) The value of works of art, manuscripts, an-
tiques or rare articles, including etchings, pic-
tures, statuary, marbles, bronzes, porcelains 
and bric-a-brac in your care, custody or control 
will be the least of the following amounts:  
i. The actual cost to the owner; 
ii. The amount agreed upon by you and the 

owner prior to the loss; or 
iii. The cost of replacing that property with 

substantially identical property. 
 In the event of loss, the value of property will 
be determined as of the time of loss. 
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THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY. 

LIMITATION OF COVERAGE — 
BOOK AND MAGAZINE STORES 

This endorsement modifies insurance provided under the following: 

COMMERCIAL MARKETPLACE POLICY PROPERTY COVERAGE FORM  

With respect to book and magazine stores: 
1. Paragraph 4. Limitations of section A. COVER-

AGE of the Commercial Marketplace Policy Prop-
erty Coverage Form is amended to include: 
d. We will not pay more than $100  for loss or 

damage to any individual used book, used 
magazine or any other used item caused by 
or resulting from a covered cause of loss. 

2. Paragraph 7. of section H. PROPERTY DEFINI-
TIONS of the Commercial Marketplace Policy 
Property Coverage Form is deleted and replaced 
by: 

7. "Valuable Papers and Records" means in-
scribed, printed, or written: 
a. Documents; 
b. Manuscripts; and 
c. Records; 
   including abstracts, books, deeds, drawings, 
films, maps or mortgages. 
   But "Valuable Papers and Records" does not 
mean: 
a. Property described above if it is held for sale, 
b. "Money" or "Securities", 
c. Converted Data, 
d. Programs or instructions used in your data 

processing operations, including the materials 
on which the data is recorded. 



 COMMERCIAL MARKETPLACE POLICY 

CS 12 27 04 00 Page 1 of 1 

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY. 

LIMITATION OF COVERAGE — 
PHOTOGRAPHERS 

This endorsement modifies insurance provided under the following: 

COMMERCIAL MARKETPLACE POLICY PROPERTY COVERAGE FORM  

With respect to Photographers: 
1. Paragraph 7. of section H. PROPERTY DEFINI-

TIONS of the Commercial Marketplace Policy 
Property Coverage Form is deleted and replaced 
by: 
7. "Valuable Papers and Records" means in-

scribed, printed, or written: 
a. Documents; 
b. Manuscripts; and 
c. Records; 
  including abstracts, books, deeds, drawings, 
maps or mortgages. 

 But "Valuable Papers and Records" does 
not mean: 
a. Films or negatives, 
b. "Money" or "Securities", 
c. Converted Data, 
d. Programs or instructions used in your 

data processing operations, including the 
materials on which the data is recorded. 
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THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY. 

PHOTOGRAPHERS EQUIPMENT FLOATER 

This endorsement modifies insurance provided under the following: 

COMMERCIAL MARKETPLACE POLICY PROPERTY COVERAGE FORM  

SCHEDULE ** 
 
Item No. Description * Limit of Insurance 
01 Miscellaneous equipment under $1,000 per item.  
02 Miscellaneous negatives, positives, prints, slides  
 under $1,000 per item.  
   
   
   
   
   
   
   
   
   
   
 
* All items over $1,000 must be scheduled. 
** Information required to complete this schedule, if not shown on this endorsement, will be shown in the  
declarations. 
 
If the  Photographers Equipment Floater Coverage is 
designated on the Declarations, the following cover-
age applies. 
A. COVERAGE 

 We will pay for loss to Covered Property from any 
of the Covered Causes of Loss. 
1. COVERED PROPERTY, as used in this Cov-

erage Form, means cameras, other photo-
graphic equipment, negatives, positives, 
prints, slides and similar items that are either: 
a. Owned by you; or 
b. Similar property of others in your care, 

custody or control and for which you are 
liable. 

2. PROPERTY NOT COVERED 
 Covered property does not include: 
a. Property that has been sold and delivered 

to customers, including property sold un-
der a deferred payment sales agreement; 

b. Property leased, loaned or rented to oth-
ers; 

c. Accounts, bills, currency, deeds, evi-
dences of debt, money, notes or securi-
ties; 

d. Furniture, fixtures, office supplies, im-
provements and betterments, machinery, 
tools, fittings, patterns, dies, molds, and 
models or similar property; 

e. Property while in the mail unless Regis-
tered Mail or Government Insured Mail; 
or; 

f. Contraband, or property in the course of 
illegal transportation or trade. 

3. COVERED CAUSES OF LOSS 
 Covered Causes of Loss means RISKS OF 
DIRECT PHYSICAL LOSS to Covered Prop-
erty except those causes of "loss" listed in B. 
EXCLUSIONS. 
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4. ADDITIONAL COVERAGE- COLLAPSE 
 We will pay for direct loss caused by or result-
ing from risks of direct physical loss involving 
collapse of all or parts of a building or struc-
ture caused by one or more of the following: 
a. Fire; lightning; windstorm; hail; explosion; 

smoke; aircraft; vehicles; riot; civil com-
motion; vandalism; breakage of glass; fal-
ling objects; weight of snow; ice or sleet; 
water damage; all only as covered in this 
Coverage Form; 

b. Hidden decay; 
c. Hidden insect or vermin damage; 
d. Weight of people or personal property; 
e. Weight of rain that collects on a roof; 
f. Use of defective materials or methods in 

construction, remodeling or renovation if 
the collapse occurs during the course of 
the construction, remodeling or renova-
tion. 

 This Additional Coverage does not increase 
the Limits of Insurance provided in this Cov-
erage Form. 

B. EXCLUSIONS 
1. We will not pay for a loss caused by directly 

or indirectly any of the following. Such loss is 
excluded regardless of any other cause or 
event that contributes concurrently or in any 
sequence to the loss. 
a. GOVERNMENTAL ACTION 

   Seizure or destruction of property by or-
der of governmental authority. 
   But we will pay for acts of destruction or-
dered by governmental authority and 
taken at the time of a fire to prevent its 
spread if the fire would be covered under 
this Coverage Form. 

b. NUCLEAR HAZARD 
(1) Any weapon employing atomic fission 

or fusion; or 
(2) Nuclear reaction or radiation or ra-

dioactive contamination from any 
other cause. But we will pay for direct 
loss caused by resulting fire if the fire 
would be covered under this Cover-
age Form. 

c. WAR AND MILITARY ACTION 
(1) War, including undeclared or civil 

war; 

(2) Warlike action by a military force, in-
cluding action in hindering or defend-
ing against an actual or expected 
attack, by any government, sovereign 
or other authority using military per-
sonnel or other agents; or 

(3) Insurrection, rebellion, revolution, 
usurped power or action taken by 
governmental authority in hindering 
or defending against any of these. 

2. We will not pay for loss caused by or resulting 
from any of the following: 
a. Theft from any unattended vehicle unless 

at the time of theft its windows, doors and 
compartments were closed and locked 
and there are visible signs that the theft 
was the result of forced entry.  
   But this exclusion does not apply to prop-
erty in the custody of a carrier for hire. 

b. Marring, scratching; exposure to light; 
breakage of tubes, bulbs, lamps or arti-
cles made largely of glass (except 
lenses). 
But we will pay for such "loss" caused di-
rectly by fire, lightning, explosion, wind-
storm, vandalism, aircraft, rioters, strikers, 
theft or attempted theft, or by accident to 
the vehicle carrying the property, if these 
causes of "loss" would be covered under 
this Coverage Form. 

c. Delay, or loss of market, loss of use, or 
interruption of business. 

d. Unexplained disappearance. 
e. Shortage found upon taking inventory 
f. Dishonest or criminal acts by you, any of 

your partners, employees, directors, trus-
tees, authorized representatives or any-
one to whom you entrust the property for 
any purpose: 
(1) Acting alone or in collusion with oth-

ers; or 
(2) Whether or not occurring during the 

hours of employment.  
g. Processing or work upon the property. 

   But we will pay for direct "loss" caused by 
resulting fire or explosion, if these causes 
of "loss" would be covered under this 
Covered Form. 
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h. Artificially generated current creating a 
short circuit or other electric disturbance 
within an article covered under this Cov-
erage Form. 
   But we will pay for direct "loss" caused by 
resulting fire or explosion, if these causes 
of "loss" would be covered under this 
Covered Form. 
This exclusion only applies to "loss" to 
that article in which the disturbance oc-
curs. 

i. Voluntary parting with any property by 
you or anyone entrusted with the property 
if induced to do so by any fraudulent 
scheme, trick, device or false pretense. 

j. Unauthorized instructions to transfer 
property to any person or to any place. 

3. We will not pay for a loss caused by or result-
ing from any of the following. But if loss by a 
Covered Cause of Loss results, we will pay 
for that resulting loss. 
a. Weather conditions. But this exclusion 

only applies if weather conditions contrib-
ute in any way with a cause or event ex-
cluded in paragraph 1. above to produce 
the loss. 

b. Acts or decisions, including the failure to 
act or decide, of any person, group, or-
ganization or governmental body. 

c. Faulty, inadequate or defective: 
(1) Planning, zoning, development, sur-

veying, siting; 
(2) Design, specifications, workmanship, 

repair, construction, renovation, re-
modeling, grading, compaction; 

(3) Materials used in repair, construction, 
renovation, or remodeling; or 

(4) Maintenance; 
   of part or all of any property wherever lo-
cated. 

d. Collapse except as provided in the Addi-
tional Coverage - Collapse section of this 
Coverage Form. 

e. Wear and tear, gradual deterioration, any 
quality in the property that causes it to 
damage or destroy itself, hidden or latent 
defect, insect, vermin, dampness of at-
mosphere, freezing, or extremes of tem-
perature, mechanical or electrical 
breakdown or failure. However, we will 
pay for damage that results from other 
Covered Causes of Loss. 

C. LIMITS OF INSURANCE 
 The most we will pay:  
1. For "loss" to all unscheduled items, in any 

one occurrence, is the applicable Limit of In-
surance shown for miscellaneous items in the  
Schedule, however no more than $1,000 will 
be paid for any individual unscheduled item; 
or 

2. For "loss" to any one scheduled item, in any 
one occurrence, is the Limit of Insurance for 
that scheduled item shown in the  Schedule. 

D. DEDUCTIBLE 
 We will not pay for loss in any one occurrence un-
til the amount of the adjusted loss before applying 
the applicable Limits of Insurance exceeds $250. 
We will then pay the amount of the adjusted loss 
in excess of the $250, up to the applicable Limit 
of Insurance. 

E. ADDITIONAL CONDITIONS 
 The following conditions apply in addition to the 
Commercial Marketplace Property Loss Condi-
tions, Property General Conditions and the Com-
mon Policy Conditions: 
1. COINSURANCE 

 All covered property must be insured for at 
least 80% of its total value as of the time of 
the loss or you will incur a penalty. 
 The penalty is that we will pay only the pro-
portion of any loss that the Limit of Insurance 
shown in the Declarations for all Covered 
Property at all locations bears to 80% of the 
total value of all property at all locations as of 
the time of loss.  
 If this Coverage Form covers two or more 
items, this penalty will apply to each item 
separately. 

2. VALUATION 
a. Your Property. The value of property will 

be the least of the following amounts: 
1. The actual cash value of that prop-

erty; 
2. The cost of reasonable restoring that 

property to its condition immediately 
before loss; or 

3. The cost of replacing that property 
with substantially identical property. 

b. Sold Property. The value of property sold 
but not yet delivered will be your net sell-
ing price after all allowances and dis-
counts. 
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c. Property of Other. The value of property 
in your care, custody or control will be the 
lesser of: 
1. The amount for which you are liable, 

plus the value of labor and materials 
you have added; or 

2. Actual cash value of labor and mate-
rials you have added. 

d. Negatives, Positives, Prints or Slides. 
Negatives, positives,  prints or slides are 
not included in Paragraphs a., b. or c. 
above. Their value will be: 

1. the cost of unexposed film, undevel-
oped slides or developing paper, in-
cluding labor and materials you have 
added in their processing; or 

2. the scheduled appraised value, if a 
current appraisal is on file with the 
company. 

F. DEFINITIONS 
 "Loss" means accidental loss or damage. 
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THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY. 

PHYSICIANS AND DENTISTS EQUIPMENT FLOATER 

This endorsement modifies insurance provided under the following: 

COMMERCIAL MARKETPLACE POLICY PROPERTY COVERAGE FORM  

 
SCHEDULE ** 
 
Item No. Description * Limit of Insurance 
001 Miscellaneous items under $1,000  
   
   
   
   
   
   
   
   
   
   
   
   
   
   
 
* All items over $1,000 must be scheduled. 
** Information required to complete this schedule, if not shown on this endorsement, will be shown in the  
Declarations. 
 
 
If the Physicians and Dentists Equipment Floater 
Coverage is designated on the Declarations, the 
following coverage applies. 
A. COVERAGE 

 We will pay for loss to Covered Property from any 
of the Covered Causes of Loss. 
1. COVERED PROPERTY, as used in this Cov-

erage Form, means your medical and dental 
equipment, materials, supplies and books 
usual to the medical or dental profession. 
 At your option this form covers similar prop-
erty of others used by you in your profession. 

2. PROPERTY NOT COVERED 
 Covered Property does not include: 

a. Radium; or; 
b. Property leased, loaned or rented to oth-

ers; 
c. Contraband, or property in the course of 

illegal transportation or trade; 
d. Your office furniture and fixtures while at 

your "premises". 
3. COVERED CAUSES OF LOSS 

  Covered Causes of Loss means RISKS OF 
DIRECT PHYSICAL LOSS to Covered Prop-
erty except those causes of "loss" listed in B. 
EXCLUSIONS. 
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4. ADDITIONAL COVERAGE- COLLAPSE 
 We will pay for direct loss caused by or result-
ing from risks of direct physical "loss" involv-
ing collapse of all or parts of a building or 
structure caused by one or more of the follow-
ing: 
a. Fire; lightning; windstorm; hail; explosion; 

smoke; aircraft; vehicles; riot; civil com-
motion; vandalism; breakage of glass; fal-
ling objects; weight of snow; ice or sleet; 
water damage; all only as covered in this 
Coverage Form; 

b. Hidden decay; 
c. Hidden insect or vermin damage; 
d. Weight of people or personal property; 
e. Weight of rain that collects on a roof; 
f. Use of defective materials or methods in 

construction, remodeling or renovation if 
the collapse occurs during the course of 
the construction, remodeling or renova-
tion. 

 This Additional Coverage does not increase 
the Limits of Insurance provided in this Cov-
erage Form. 

B. EXCLUSIONS 
1. We will not pay for a loss caused by directly 

or indirectly any of the following. Such loss is 
excluded regardless of any other cause or 
event that contributes concurrently or in any 
sequence to the loss. 
a. GOVERNMENTAL ACTION 

   Seizure or destruction of property by or-
der of governmental authority. 
   But we will pay for acts of destruction or-
dered by governmental authority and 
taken at the time of a fire to prevent its 
spread if the fire would be covered under 
this Coverage Form. 

b. NUCLEAR HAZARD 
(1) Any weapon employing atomic fission 

or fusion; or 
(2) Nuclear reaction or radiation or ra-

dioactive contamination from any 
other cause. But we will pay for direct 
loss caused by resulting fire if the fire 
would be covered under this Cover-
age Form. 

c. WAR AND MILITARY ACTION 
(1) War, including undeclared or civil 

war; 

(2) Warlike action by a military force, in-
cluding action in hindering or defend-
ing against an actual or expected 
attack, by any government, sovereign 
or other authority using military per-
sonnel or other agents; or 

(3) Insurrection, rebellion, revolution, 
usurped power or action taken by 
governmental authority in hindering 
or defending against any of these. 

2. We will not pay for loss caused by or resulting 
from any of the following: 
a. Theft from any unattended vehicle unless 

at the time of theft its windows, doors and 
compartments were closed and locked 
and there are visible signs that the theft 
was the result of forced entry.  
   But this exclusion does not apply to prop-
erty in the custody of a carrier for hire. 

b. Marring, scratching; exposure to light; 
breakage of tubes, bulbs, lamps or arti-
cles made largely of glass (except 
lenses). 
   But we will pay for such "loss" caused di-
rectly by fire, lightning, explosion, wind-
storm, vandalism, aircraft, rioters, strikers, 
theft or attempted theft, or by accident to 
the vehicle carrying the property, if these 
causes of "loss" would be covered under 
this Coverage Form. 

c. Delay, or loss of market, loss of use, or 
interruption of business. 

d. Unexplained disappearance. 
e. Shortage found upon taking inventory 
f. Dishonest or criminal acts by you, any of 

your partners, employees, directors, trus-
tees, authorized representatives or any-
one to whom you entrust the property for 
any purpose: 
(1) Acting alone or in collusion with oth-

ers; or 
(2) Whether or not occurring during the 

hours of employment.  
g. Processing or work upon the property. 

   But we will pay for direct "loss" caused by 
resulting fire or explosion, if these causes 
of "loss" would be covered under this 
Covered Form. 
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h. Artificially generated current creating a 
short circuit or other electric disturbance 
within an article covered under this Cov-
erage Form. 
   But we will pay for direct "loss" caused by 
resulting fire or explosion, if these causes 
of "loss" would be covered under this 
Covered Form. 
   This exclusion only applies to "loss" to 
that article in which the disturbance oc-
curs. 

i. Voluntary parting with any property by 
you or anyone entrusted with the property 
if induced to do so by any fraudulent 
scheme, trick, device or false pretense. 

j. Unauthorized instructions to transfer 
property to any person or to any place. 

3. We will not pay for a loss caused by or result-
ing from any of the following. But if loss by a 
Covered Cause of Loss results, we will pay 
for that resulting loss. 
a. Weather conditions. But this exclusion 

only applies if weather conditions contrib-
ute in any way with a cause or event ex-
cluded in paragraph 1. above to produce 
the loss. 

b. Acts or decisions, including the failure to 
act or decide, of any person, group, or-
ganization or governmental body. 

c. Faulty, inadequate or defective: 
(1) Planning, zoning, development, sur-

veying, siting; 
(2) Design, specifications, workmanship, 

repair, construction, renovation, re-
modeling, grading, compaction; 

(3) Materials used in repair, construction, 
renovation, or remodeling; or 

(4) Maintenance; 
   of part or all of any property wherever lo-
cated. 

d. Collapse except as provided in the Addi-
tional Coverage - Collapse section of this 
Coverage Form. 

e. Wear and tear, gradual deterioration, any 
quality in the property that causes it to 
damage or destroy itself, hidden or latent 
defect, insect, vermin, rodents, dampness 
of atmosphere, freezing, or extremes of 
temperature, mechanical or electrical 
breakdown or failure, corrosion, rust, 
dampness, cold or heat. 

C. LIMITS OF INSURANCE 
 The most we will pay:  
1. For "loss" to all unscheduled items, in any 

one occurrence, is the applicable Limit of In-
surance shown for miscellaneous items in the  
Schedule, however no more than $1,000 will 
be paid for any individual unscheduled item; 
or 

2. For "loss" to any one scheduled item, in any 
one occurrence, is the Limit of Insurance for 
that scheduled item shown in the  Schedule. 

D. DEDUCTIBLE 
 We will not pay for loss in any one occurrence un-
til the amount of the adjusted loss before applying 
the applicable Limits of Insurance exceeds $250. 
We will then pay the amount of the adjusted loss 
in excess of the $250, up to the applicable Limit 
of Insurance. 

E. ADDITIONAL CONDITIONS 
 The following conditions apply in addition to the 
Commercial Marketplace Property Loss Condi-
tions, Property General Conditions and the Com-
mon Policy Conditions: 
1. COINSURANCE 

 All covered property must be insured for at 
least 80% of its total value as of the time of 
the loss or you will incur a penalty. 
 The penalty is that we will pay only the pro-
portion of any loss that the Limit of Insurance 
shown in the Schedule for all Covered Prop-
erty at all locations bears to 80% of the total 
value of all property at all locations as of the 
time of loss.  
 If this Coverage Form covers two or more 
items, this penalty will apply to each item 
separately. 

2. VALUATION 
 The value of property will be the least of the 
following amounts: 
a. The actual cash value of that property; 
b. The cost of reasonably restoring that 

property to its condition immediately be-
fore loss; or 

c. The cost of replacing that property with 
substantially identical property. 

F. DEFINITIONS 
 "Loss" means accidental loss or damage. 
 "Premises" means that portion of the building at 
the address stated in the Declarations that you 
occupy in the practice of your profession. 
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THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY. 

SCHEDULED BOOK AND MANUSCRIPT FLOATER 

This endorsement modifies insurance provided under the following: 

COMMERCIAL MARKETPLACE POLICY PROPERTY COVERAGE FORM  

SCHEDULE  
 

Item No. Description * Limit of Insurance 
   
   
   
   
   
   
   
   
   
   
   
   
   
   
   
   
   
   
   
   
   
   
   
   

 
 
If the optional Book and Manuscript Floater Coverage 
is designated on the Declarations, the following cov-
erage applies to the above scheduled items. 
A. COVERAGE 

 We will pay for "loss" to Covered Property from 
any of the Covered Causes of Loss. 
1. Covered Property, as used in this Coverage 

Form, means your: 
a. Books; 
b. Antique books 

c. Manuscripts and other reference materi-
als of rarity, historical value or artistic 
merit; 

d. Copies and reproductions; or 
e. Similar property of others: 

1. For which you are legally liable; 
2. That you are instructed to insure: or 
3.  For which you may assume liability 

prior to "loss". 
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2. Property Not Covered 
 Covered property does not include: 
a. Property that has been sold and delivered 

to customers, including property sold un-
der a deferred payment sales agreement; 

b. Property leased, loaned or rented to oth-
ers; 

c. Accounts, bills, currency, deeds, evi-
dences of debt, money, notes or securi-
ties; 

d. Furniture, fixtures, office supplies, im-
provements and betterments, machinery, 
tools, fittings, patterns, dies, molds, and 
models or similar property; 

e. Property while in the mail unless Regis-
tered Mail or Government Insured Mail; 
or; 

f Contraband, or property in the course of 
illegal transportation or trade. 

3. Covered Causes Of Loss 
 Covered Causes of Loss means RISKS OF 
DIRECT PHYSICAL LOSS to Covered Prop-
erty except those causes of "loss" listed in B. 
EXCLUSIONS. 

4. Additional Coverage-Collapse 
 We will pay for direct loss caused by or result-
ing from risks of direct physical loss involving 
collapse of all or parts of a building or struc-
ture caused by one or more of the following: 
a. Fire; lightning; windstorm; hail; explosion; 

smoke; aircraft; vehicles; riot; civil com-
motion; vandalism; breakage of glass; fal-
ling objects; weight of snow; ice or sleet; 
water damage; all only as covered in this 
Coverage Form; 

b. Hidden decay; 
c. Hidden insect or vermin damage; 
d. Weight of people or personal property; 
e. Weight of rain that collects on a roof; 
f. Use of defective materials or methods in 

construction, remodeling or renovation if 
the collapse occurs during the course of 
the construction, remodeling or renova-
tion. 

 This Additional Coverage does not increase 
the Limits of Insurance provided in this Cov-
erage Form. 

B. EXCLUSIONS 
1. We will not pay for a loss caused by directly 

or indirectly any of the following. Such loss is 
excluded regardless of any other cause or 
event that contributes concurrently or in any 
sequence to the loss. 
a. Governmental Action 

   Seizure or destruction of property by or-
der of governmental authority. 
   But we will pay for acts of destruction or-
dered by governmental authority and 
taken at the time of a fire to prevent its 
spread if the fire would be covered under 
this Coverage Form. 

b. Nuclear Hazard 
(1) Any weapon employing atomic fission 

or fusion; or 
(2) Nuclear reaction or radiation or ra-

dioactive contamination from any 
other cause. But we will pay for direct 
loss caused by resulting fire if the fire 
would be covered under this Cover-
age Form. 

c. War And Military Action 
(1) War, including undeclared or civil 

war; 
(2) Warlike action by a military force, in-

cluding action in hindering or defend-
ing against an actual or expected 
attack, by any government, sovereign 
or other authority using military per-
sonnel or other agents; or 

(3) Insurrection, rebellion, revolution, 
usurped power or action taken by 
governmental authority in hindering 
or defending against any of these. 

2. We will not pay for loss caused by or resulting 
from any of the following: 
a. Wear and tear; 
b. Rust, corrosion, fungus, decay, deteriora-

tion, hidden or latent defect or any quality 
in property that causes it to damage or 
destroy itself; 

c. Smog; 
d. Release, discharge or dispersal of con-

taminants or pollutants; 
e. Settling, cracking, shrinking or expansion; 
f. Insects, birds, rodents or other animals; 
g. Mechanical breakdown, including rupture 

or bursting caused by centrifugal force; 
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h. Dampness or dryness of atmosphere;  
i. Changes in or extremes of temperature; 
j. Theft from any unattended vehicle unless 

at the time of theft its windows, doors and 
compartments were closed and locked 
and there are visible signs that the theft 
was the result of forced entry.  
   But this exclusion does not apply to prop-
erty in the custody of a carrier for hire. 

k. Any repairing, restoration or retouching 
process; 

l. Delay, or loss of market, loss of use, or 
interruption of business. 

m. Unexplained disappearance. 
n. Shortage found upon taking inventory 
o. Dishonest or criminal acts by you, any of 

your partners, employees, directors, trus-
tees, authorized representatives or any-
one to whom you entrust the property for 
any purpose: 
(1) Acting alone or in collusion with oth-

ers; or 
(2) Whether or not occurring during the 

hours of employment.  
   This exclusion does not apply to acts of 
destruction by your employees, but theft 
by employees is not covered. 
   This exclusion does not apply to carriers 
for hire. 

p. Processing or work upon the property. 
   But we will pay for direct "loss" caused by 
resulting fire or explosion, if these causes 
of "loss" would be covered under this 
Covered Form. 

q. Voluntary parting with any property by 
you or anyone entrusted with the property 
if induced to do so by any fraudulent 
scheme, trick, device or false pretense. 

r. Unauthorized instructions to transfer 
property to any person or to any place. 

3. We will not pay for a loss caused by or result-
ing from any of the following. But if "loss"  by 
a Covered Cause of Loss results, we will pay 
for that resulting loss. 
a. Weather conditions. But this exclusion 

only applies if weather conditions contrib-
ute in any way with a cause or event ex-
cluded in paragraph 1. above to produce 
the loss. 

b. Acts or decisions, including the failure to 
act or decide, of any person, group, or-
ganization or governmental body. 

c. Faulty, inadequate or defective: 
(1) Planning, zoning, development, sur-

veying, siting; 
(2) Design, specifications, workmanship, 

repair, construction, renovation, re-
modeling, grading, compaction; 

(3) Materials used in repair, construction, 
renovation, or remodeling; or 

(4) Maintenance; 
   of part or all of any property wherever lo-
cated. 

d. Collapse except as provided in the Addi-
tional Coverage - Collapse section of this 
Coverage Form. 

C. LIMITS OF INSURANCE 
 The most we will pay for loss, to any individual 
item, in any one occurrence is the applicable Limit 
of Insurance shown in the Schedule. 

D. DEDUCTIBLE 
 We will not pay for loss in any one occurrence un-
til the amount of the adjusted loss before applying 
the applicable Limits of Insurance exceeds $250. 
We will then pay the amount of the adjusted loss 
in excess of the $250, up to the applicable Limit 
of Insurance. 

E. ADDITIONAL CONDITIONS 
 The following conditions apply in addition to the 
Commercial Marketplace Property Loss Condi-
tions, Property General Conditions and the Com-
mon Policy Conditions: 
1. VALUATION 

a. Your Property. The value of property will 
be the least of the following amounts: 
1. The value put on the property in the 

records you maintain; 
2. The actual "loss" sustained; or 
3. The cost of replacing that property 

with substantially identical property. 
b. Sold Property. The value of property sold 

but not yet delivered will be your net sell-
ing price after all allowances and dis-
counts. 

c. Property of Others. The value of property 
in your care, custody or control will be the 
lesser of: 
1. The value you and the owner agreed 

upon prior to "loss"; or 



 COMMERCIAL MARKETPLACE POLICY 

Page 4 of 4 CS 12 30 04 00 

2. If no agreement was made, a value 
will be agreed upon by you and us at 
the time of "loss".  

 In the event of loss, the value of property will 
be determined as of the time of loss. 

2. RECORDS 
You will keep a complete inventory on all cov-
ered property. 

3. PAIRS OR SETS 
 The following applies in the event of total 
"loss" to any article of a pair or set of Covered 
Property: 

 At your option, we will pay you the total value 
of the pair or set. But you must surrender to 
us the remaining article or articles of the pair 
or set. 

4. REINSTATEMENT OF LIMIT AFTER LOSS 
 The limit of insurance will not be reduced by 
the payment of any claim, except for total 
"loss" of a scheduled item, in which event we 
will refund the unearned premium on that 
item. 

F. DEFINITIONS 
 "Loss" means accidental loss or damage. 
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THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY. 

TRANSIT — 
REFRIGERATION BREAKDOWN ENDORSEMENT 

This endorsement modifies insurance provided under the following: 

COMMERCIAL MARKETPLACE POLICY PROPERTY COVERAGE FORM  

The following is added to A.5.c. Transit Coverage in 
the Commercial Marketplace Policy Property Cover-
age Form 
A. COVERAGE 

 The following is added: 
 We will pay for "loss" or damage to Covered 
Property resulting directly from mechanical failure 
or breakdown of single unit automatic tempera-
ture control compressors on vehicles you own, 
lease or operate. 

B. EXCLUSIONS 
 The following is added to the Exclusion section 
for the purpose of this endorsement: 
 We will not pay for "loss" or damage resulting 
from failure or breakdown caused by: 
1. Failure to provide adequate fuel supply; 
2. Failure to maintain crankcase oil level within 

manufacturer's specified limits; 
3. Failure to maintain an adequate level of re-

frigerant within manufacturer's specified lim-
its; 

4. "Loss" or damage due to gradual leakage of 
refrigerant, even if the gradual leakage 
causes a reduction in cooling efficiency; 

5. Willful destruction or damage to any auto-
matic temperature control unit by an em-
ployee or others; 

6. Failure to keep and maintain automatic con-
trol or temperature units in efficient operating 
condition; or 

7. Any other circumstances where "loss" or 
damage is not directly caused by breakdown 
or mechanical failure. 

C. ADDITIONAL CONDITIONS 
 The following is added to the Additional Condi-
tions section for the purpose of this endorsement: 
 You must regularly inspect all automatic tempera-
ture control units. You must also maintain records 
as to the result of each inspection. Each unit must 
be inspected at least once per month. 
 We may examine these records at any time dur-
ing the policy period and up to three years after-
ward. 

D. DEDUCTIBLE 
 Any "loss" covered by this endorsement will be 
adjusted using a $250 Refrigeration Breakdown 
Deductible . 
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THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY. 

UNLIMITED BUILDING VALUE 

This endorsement modifies insurance provided under the following: 

COMMERCIAL MARKETPLACE POLICY PROPERTY COVERAGE FORM  

If Unlimited Building Value Coverage is shown on the 
Declarations as applicable to a location, the following 
applies to that location. 
1. COVERAGE 

  We will increase the Limit of Insurance shown in 
the Declarations for Building to equal the current 
replacement cost if the amount of loss or damage 
is more than the Limit of Insurance. 

2. ADDITIONAL CONDITIONS 
a. If we increase the Limit of Insurance under 

this endorsement, we will adjust the premium 
for Building from the date of loss to the expi-
ration date of the policy based on the in-
creased Limit of Insurance. 

b.  Additions and Alterations 
(1) You must notify us within 30 days of the 

completion on any additions or alterations 
which increase the Replacement Cost of 
the Building by more than 5%. 

(2) If you fail to notify us as required in (1) 
above, we will pay no more than the pro-
portion the prior replacement cost bears 
to the replacement cost at the time of 
loss. 

c. If you elect not to repair or replace a Building 
covered by this endorsement following loss or 
damage, we will pay no more than its actual 
cash value at the time of loss or damage. 
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THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY. 

GARAGEKEEPERS COVERAGE 

This endorsement modifies insurance provided under the following: 

COMMERCIAL MARKETPLACE POLICY LIABILITY COVERAGE FORM  

If Garagekeepers Coverage is designated in the Dec-
larations, the following coverage applies: 
A. COVERAGE 

1. We will pay all sums the insured must pay as 
damages for " loss" to a covered "auto" or 
"auto" equipment left in the insured's care 
while the insured is attending, servicing, re-
pairing, parking or storing it in your "garage 
operations" under: 
a. Comprehensive Coverage. From any 

cause except: 
(1) The covered "auto's" collision with 

another object; or 
(2) The covered "auto's" overturn. 

b. Collision Coverage. Caused by: 
(1) The covered "auto's" collision with 

another object; or 
(2) The covered "auto's" overturn. 

2. This coverage applies without regard to your 
or any other insured's legal liability for "loss" 
to a covered "auto" and is primary insurance. 

B. EXCLUSIONS 
1. This insurance does not apply to any of the 

following: 
a. Contractual Obligations. 

   Liability resulting from any agreement by 
which the insured accepts responsibility 
for "loss". 

b. Theft. 
   "Loss" due to theft or conversion caused 
in any way by you, your employees or by 
your shareholders. 

c. Defective Parts. 
   Defective parts or materials. 

d. Faulty Work. 
   Faulty "work you performed". 

2. We will not pay for "loss" to any of the follow-
ing: 
a. Tape decks or other sound reproduction 

equipment unless permanently installed 
in a covered "auto". 

b. Tapes, records or other sound reproduc-
ing devices designed for use with sound 
reproducing equipment. 

c. Sound receiving equipment designed for 
use as a citizens' band radio, two-way 
mobile radio or telephone or scanning 
monitor receiver, including its antennas 
and other accessories, unless perma-
nently installed in the dash or console 
opening normally used by the "auto" 
manufacturer for the installation of a ra-
dio. 

d. Equipment designed or used for the de-
tection or location of radar. 

C. LIMITS OF INSURANCE 
 Regardless of the number of covered "autos", in-
sureds, premiums paid, claims made or suits 
brought, the most we will pay for each "loss" at 
each location is the Garagekeepers Coverage 
Limit of Insurance shown in the Declarations mi-
nus the applicable deductibles for loss caused by 
collision, theft or mischief or vandalism. 

D. DEDUCTIBLE 
1. A $250 Deductible applies to each "auto" for 

"loss" caused by collision, theft or mischief or 
vandalism subject to a $1,000 maximum de-
ductible for all such "loss" in any one event. 
The maximum deductible does not apply to 
collision. 

2. Sometimes to settle a claim or "suit", we may 
pay all or any part of the deductible. If this 
happens you must reimburse us for the de-
ductible or that portion of the deductible that 
we paid. 

E.  CONDITIONS 
 This Coverage Extension is subject to all other 
provisions applicable to the Commercial Market-
place Policy Liability Coverage Form. 

F. ADDITIONAL DEFINITIONS 
1. "Auto" means a land motor vehicle, trailer or 

semitrailer. 
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2. "Garage operations" means the ownership, 
maintenance or use of locations for the pur-
pose of a business of selling, servicing, re-
pairing or parking "autos" and that portion of 
the roads or other accesses that adjoin these 
locations. "Garage operations" also includes 
all operations necessary or incidental to the 
performance of garage operations. 

3. "Loss" means direct and accidental loss or 
damage and includes any resulting loss of 
use. 

4. "Work you performed" included work that 
someone performed for you.  
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THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY. 

MARKETPLACE PLUS 

This endorsement modifies insurance provided under the following: 

COMMERCIAL MARKETPLACE POLICY PROPERTY COVERAGE FORM  

BLANKET COVERAGE EXTENSIONS 
With respect to the following Coverage Extensions, 
we will pay up to the Marketplace Plus limit shown on 
the Declarations, for loss or damage caused by a 
covered cause of loss.   
You may apply this limit to one or any combination of 
these Coverage Extensions, but under no circum-
stances will the aggregate apportionment be permit-
ted to exceed the Blanket Limit Of Insurance shown 
on the Declarations for any one location. 
If you purchase coverage separately for any of the 
blanketed coverages, the limit available in this Blanket 
Coverage Extension will be in addition to the specific 
limit purchased.  
This Blanket Limit of Insurance applies separately at 
each covered location shown in the Declarations and 
is subject to the Property Deductible shown in the 
Declarations. 
A. MINICOMPUTER 

1. We will pay for loss or damage to covered 
property from any of the covered causes of 
loss. 
  Covered property means electronic data 
processing equipment, its component parts, 
data and media which are: 
a. Owned by you; or 
b. Leased, rented or under your control and 

for which you are legally liable. 
2. Covered Property does not include: 

a. Accounts, bills, evidences of debt, valu-
able papers, records, abstracts, deeds, 
manuscripts or similar documents. How-
ever, we will pay for loss to these items 
when in data form. This coverage is sub-
ject to paragraph 2.c. below. 

b. Property rented or leased to others while 
away from your premises; 

c. Any data or media which cannot be re-
placed with other of like kind and quality; 

d. Contraband, or property in the course of 
illegal transportation or trade; 

e. Your stock in trade. 

3. Covered causes of loss means RISKS OF 
DIRECT PHYSICAL LOSS to Covered Prop-
erty except those causes of loss listed in 
minicomputer, item 7. EXCLUSIONS. 

4. Additional Coverage - Collapse: 
a. We will pay for direct physical loss or 

damage to covered property caused by 
collapse of a building or any part of a 
building, if the collapse is caused by one 
or more of the following: 
(1) The "specified causes of loss" or 

breakage of building glass, all only as 
insured against in this policy; 

(2) Hidden decay; 
(3) Hidden insect or vermin damage; 
(4) Weight of people or personal prop-

erty; 
(5) Weight of rain that collects on a roof; 
(6) Use of defective material or methods 

in construction, remodeling or reno-
vation if the collapse occurs during 
the course of the construction, re-
modeling or renovation.  However, if 
the collapse occurs after construc-
tion, remodeling, or renovation is 
complete and is caused in part by a 
cause of loss listed in 4.a.(1) through 
4.a.(6), we will pay for the loss or 
damage even if use of defective ma-
terial or methods in construction, re-
modeling or renovation, contributes to 
the collapse. 

b. If the direct physical loss or damage does 
not involve collapse of a building or any 
part of a building, we will pay for loss or 
damage to covered property caused by a 
collapse of personal property only if: 
(1) The personal property which col-

lapses is inside a building insured 
under this policy; and 

(2) The collapse was caused by a cause 
of loss listed in 4.a.(1) through 4.a.(6) 
above. 
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c. Collapse does not include settling, crack-
ing, shrinkage, bulging or expansion.  

5. The following Coverage Extensions apply as 
respects to this Coverage: 
a. The actual and necessary Extra Expense 

you sustain due to direct physical loss to 
Covered Property as a result of a Cov-
ered Cause of Loss. Extra Expenses 
means necessary expenses you incur 
during the "period of restoration" that you 
would not have incurred if there had been 
no direct physical loss to Covered Prop-
erty. 

b. We will pay your expense to remove de-
bris of Covered Property caused by or re-
sulting from a Covered Cause of Loss 
that occurs during the policy period. 

c. We will pay for loss to Covered Property 
resulting from a Covered Cause of Loss 
while the property is in transit or at a tem-
porary location. 

 Payments made under these Coverage Ex-
tensions are part of, not in addition to, the 
Marketplace Plus Blanket Limit shown on the 
Declarations. 

6. When this Minicomputer coverage is used, no 
other coverage in the policy, except for the 
Minicomputer Optional Coverage,  applies to 
the Covered Property insured by this Cover-
age. 

7. Exclusions. 
a. Section B. EXCLUSIONS, of the Com-

mercial Marketplace Policy Property Cov-
erage Form does not apply to this 
Additional Coverage, except for: 
1. Paragraph B.1.c., Governmental Ac-

tion; 
2. Paragraph B.1.d., Nuclear Hazard; 
3. Paragraph B.1.f., War and Military 

Action.  
b. We will not pay for loss or damage 

caused by or resulting from any of the fol-
lowing: 
(1) Faulty workmanship or material or er-

ror or omission in design of the Cov-
ered Property. However: 
(a) If loss or damage by fire or ex-

plosion results, we will pay for 
that resulting loss or damage; 

(b) We will pay for resulting damage 
or expense for data or media; 

(c) We will pay for the resulting loss 
or damage to data processing 
equipment. 

(2) Any quality in the property that 
causes it to damage or destroy itself, 
wear and tear, insects, gradual dete-
rioration or depreciation; 

(3) Dishonest acts by you, anyone else 
with an interest in the property, or any 
of your or their partners,  employees, 
directors, trustees, authorized repre-
sentatives, or anyone to whom you 
entrust the property for any purpose: 
(a) Acting alone or in collusion with 

others; 
(b) Whether or not  occurring during 

the hours of employment. 
 This exclusion does not apply to acts 
of destruction by your employees; but 
theft by employees is not covered. 

(4) Dryness or dampness of atmosphere, 
extremes of temperature, corrosion, 
or rust unless directly resulting from 
loss to the data processing system's 
heating or air conditioning facilities 
caused by a Covered Cause of Loss; 

(5) Actual work upon the Covered Prop-
erty. However: 
(a) If loss or damage by fire or ex-

plosion results, we will pay for 
that resulting loss or damage to 
the data or media; 

(b) We will pay for the resulting loss 
or damage to data processing 
equipment. 

(6) Error in machine programming or in-
structions to the machine; 

(7) The enforcement of any state or mu-
nicipal law or ordinance unless such 
liability is specifically assumed else-
where in this Coverage Extension. 

(8) Delay, loss of profit, loss of use or 
loss of market; 

(9) Voluntary parting with any property 
by you or anyone entrusted with the 
property if induced to do so by any 
fraudulent scheme, trick, device or 
false pretense; 

(10) Unauthorized instructions to transfer 
property to any person or to any 
place. 
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8. The value of the Covered Property will be de-
termined as follows: 
a. Equipment will be valued per the Loss 

Payment Condition, item 6.d. of section 
E. PROPERTY LOSS CONDITIONS; 

b. Data at the actual cost of reproducing the 
data. If data is not replaced or repro-
duced, then the cost of blank media; 

c. Media at the actual cost to repair or re-
place the property with material of like 
kind and quality. 

B. RECHARGING 
 We will pay for expenses you incur for the re-
charging of fire extinguishers or fire extinguishing 
systems when used to fight fire on your premises 
or adjacent premises. 

C. DETACHED OUTDOOR SIGNS 
 We will pay for loss or damage to any detached 
outdoor sign permanently fixed in place as a re-
sult of a Covered Cause of Loss. 
 This additional coverage supersedes all limita-
tions in this policy that apply to detached outdoor 
signs. 

D. FIRE DEPARTMENT SERVICE CHARGE 
 When the fire department is called to save or pro-
tect Covered Property from a Covered Cause of 
Loss, we will pay for your liability for fire depart-
ment service charges: 
1. Assumed by contract or agreement prior to 

loss; or 
2. Required by local ordinance. 
 No deductible applies to this coverage. 

E. ACCOUNTS RECEIVABLE 
1. You may extend the insurance that applies to 

Business Personal Property to apply to ac-
counts receivable. We will pay: 
a. All amounts due from your customers that 

you are unable to collect, including sums 
you are unable to collect as a direct result 
of loss or damage to credit card slips; 

b. Interest charges on any loan required to 
offset amounts you are unable to collect 
pending our payment of these amounts; 

c. Collection expenses in excess of your 
normal collection expenses that are made 
necessary by loss or damage; and 

d. Other reasonable expenses that you in-
cur to re-establish your records of ac-
counts receivable; that result from direct 
physical loss or damage by any Covered 
Cause of Loss to your records of ac-
counts receivable. 

2. For accounts receivable not at the described 
premises, the most we will pay is $2,500. 

3. Section B. EXCLUSIONS of the Commercial 
Marketplace Policy Property Coverage Form 
does not apply to this Coverage Extension 
except for: 
a. Paragraph B.1.c., Governmental Action; 
b. Paragraph B.1.d., Nuclear Hazard; 
c. Paragraph B.1.f., War and Military Action; 
d. Paragraph B.2.f., Dishonesty; 
e. Paragraph B.2.g., False Pretense; 
f. Paragraph B.3.; and 
g. Paragraph B.5., Accounts Receivable 

and "Valuable Papers and Records" Ex-
clusions. 

F. VALUABLE PAPERS AND RECORDS 
1. You may extend the insurance that applies to 

Business Personal Property to apply to direct 
physical loss or damage to "valuable papers 
and records" that you own, or that are in your 
care, custody or control caused by or result-
ing from a Covered Cause of Loss. This Cov-
erage Extension includes the cost to research 
lost information on "valuable papers and re-
cords" for which duplicates do not exist. 

2. This Coverage Extension does not apply to: 
a. Property held as samples or for delivery 

after sale; 
b. Property in storage away from the prem-

ises shown in the Declarations. 
3.  For valuable papers and records not at the 

described premises, the most we will pay is 
$2,500. 

4. Section B. EXCLUSIONS of the Commercial 
Marketplace Policy Property Coverage Form 
does not apply to this Coverage Extensions 
except for: 
a. Paragraph B.1.c., Governmental Action; 
b. Paragraph B.1.d., Nuclear Hazard; 
c. Paragraph B.1.f., War and Military Action; 
d. Paragraph B.2.f., Dishonesty; 
e. Paragraph B.2.g., False Pretense; 
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f. Paragraph B.3.; and 
g. Paragraph B.5., Accounts Receivable 

and "Valuable Papers and Records" Ex-
clusions. 

G. NEW LOCATIONS COVERAGE 
1. You may extend the coverage that applies 

under this Marketplace Plus endorsement to 
apply to any premises you acquire. 

2. Insurance under this extension for each newly 
acquired premises will end when any of the 
following first occurs: 

a. This policy expires; 
b. 90 days expire after you acquire or begin 

construction at the new premises; or 
c. You report values to us. 

This Endorsement does not apply to locations cov-
ered by the Builders Risk Coverage Endorsement. 
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THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY. 

LIMITATION OF COVERAGE — 
PET STORES AND VETERINARY OFFICES 

This endorsement modifies insurance provided under the following: 

COMMERCIAL MARKETPLACE POLICY PROPERTY COVERAGE FORM  

The following is added to section B. EXCLUSIONS of 
the Commercial Marketplace Policy Property Cover-
age Form: 
5. We will not pay for loss of or damage to animals 

unless caused by the "specified  causes of loss", 
and then only if they are killed or if their destruc-
tion is made necessary. 
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THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY. 

HOUSING AUTHORITY — CHANGES 

This endorsement modifies insurance provided under the following: 

COMMERCIAL MARKETPLACE COMMON POLICY CONDITIONS 

COMMERCIAL MARKETPLACE POLICY PROPERTY COVERAGE FORM  

COMMERCIAL MARKETPLACE POLICY LIABILITY COVERAGE FORM 

Name of the housing Authority:   

 
A. The following is added to paragraph C. CON-

CEALMENT, MISREPRESENTATION OR 
FRAUD of the Commercial Marketplace Common 
Policy Conditions: 
This coverage provided by this policy will not be 
invalidated or affected by any mistake in the de-
scription of premises, or otherwise mentioned in 
the policy. 

B. The following is added to paragraph 6. Loss Pay-
ment of section E. PROPERTY LOSS CONDI-
TIONS of the Commercial Marketplace Policy 
Property Coverage Form: 
If a covered loss exceeds $2,500, we will pay the 
Housing Authority shown above and The Depart-
ment of Housing and Urban Development. If the 
loss is $2,500 or less, we will pay the Housing 
Authority shown above. 

C. The following is added to section E. LIABILITY 
AND MEDICAL EXPENSES GENERAL CONDI-
TIONS of the Commercial Marketplace Policy Li-
ability Coverage Form: 
We will not contend, in the event of a claim, that 
the named insured is not liable by tort by virtue of 
the fact that it is a governmental instrumentality or 
public body. 

D. This policy is written with blanket Building and 
Business Personal Property coverage of each 
project under one item. 



 COMMERCIAL MARKETPLACE POLICY 

CS 12 37 04 00 Page 1 of 1 

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY. 

 UNLIMITED BUILDING VALUE —  
VALUED POLICY STATES 

This endorsement modifies insurance provided under the following: 
UNLIMITED BUILDING VALUE 

Paragraph 2.c. of the UNLIMITED BUILDING VALUE 
form is deleted and replaced by the following: 
2. c. If you elect not to repair or replace a Building 

covered by this endorsement, we will pay no 
more than the Limit of Insurance scheduled for 
that building in the Declarations. 
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THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY. 

LEGAL LIABILITY COVERAGE 

This endorsement modifies insurance provided under the following: 

COMMERCIAL MARKETPLACE POLICY PROPERTY COVERAGE FORM 

If Legal Liability Coverage is designated on the Decla-
rations as applicable to a location, the following cov-
erage applies to that location.  The following 
provisions only apply to the coverage provided under 
this endorsement. 
A. COVERAGE  

 We will pay for those sums that you become le-
gally obligated to pay as damages because of di-
rect physical loss or damage, including loss of 
use, to Covered Property caused by an accident 
and arising out of any Covered Cause of Loss.  
We will have the right and duty to defend any 
"suit“ seeking those damages. However, we have 
no duty to defend you against a “suit" seeking 
damages for direct physical loss or damage to 
which this insurance does not apply. We may in-
vestigate and settle any claim or "suite" at out dis-
cretion. But: 

a. The amount we will pay for damages is 
limited as described in Section C. Limits 
of Insurance; and 

b. Our right and duty to defend end when 
we have used up the Limit of Insurance in 
the payment of judgments or settlements. 

1. Covered Property 
 Paragraph 1. of section A. COVERAGE in the 
Commercial Marketplace Policy Property 
Coverage Form is deleted and replaced with: 
Covered Property  
1.  Covered Property, as used in this Cover-

age Form, means tangible building prop-
erty of others in your care, custody or 
control that is described in the Declara-
tions. 
 As used in this endorsement, building 
means the building or structure described 
in the Declarations. 

2. Additional Coverage  
 Paragraph 5. of section A. COVERAGE in the 
Commercial Marketplace Policy Property 
Coverage Form is deleted and replaced with: 

5. Additional Coverage 
  Supplementary Payments  
 We will pay, with respect to any claim or 
any "suit" against an insured we defend: 
a. All expenses we incur.  
b.  The cost of bonds to release attach-

ments, but only for bond amounts 
within the applicable Limit of Insur-
ance. We do not have to furnish 
these bonds.  

c. All reasonable expenses incurred by 
the insured at our request to assist us 
in the investigation or defense of the 
claim or "suit", including actual loss of 
earnings up to $250 a day because of 
time off from work.  

d. All costs taxed against the insured in 
the "suit".  

e. Prejudgment interest awarded 
against the insured on that part of the 
judgment we pay. If we make an offer 
to pay the Limit of Insurance, we will 
not pay any prejudgment interest 
based on that period of time after the 
offer.  

f. All interest on the full amount of any 
judgment that accrues after entry of 
the judgment and before we have 
paid, offered to pay, or deposited in 
court the part of the judgment that is 
within the Limit of Insurance.  

3. Coverage Extensions  
 Paragraph 6. of section A. COVERAGE in the 
Commercial Marketplace Policy Property 
Coverage Form is deleted and replaced with: 
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6. Coverage Extensions 
a. Additional Insureds 

 If the Named Insured shown in the 
Declarations is a partnership or cor-
poration, throughout this Coverage 
Form, the words “you” and “your” in-
clude partners, executive officers, 
trustees, directors and stockholders 
of such partnership or corporation, 
but only with respect to their duties as 
such. 

b. Newly Acquired Organizations 
 Throughout this Coverage Form, the 
words “you” and “your” also include 
any organization (other than a part-
nership or joint venture) you newly 
acquire or form and over which you 
maintain ownership or majority inter-
est if there is no other similar insur-
ance available to that organization. 
 This Coverage Extension ends: 

(1) 90 days after you acquire or form 
the organization; or 

(2) At the end of the policy period 
shown in the Declarations; 

 Whichever is earlier. 
 This Extension does not apply to di-
rect physical loss or damage that oc-
curred before you acquire or formed 
the organization. 

B. EXCLUSIONS  
1. The following paragraphs are deleted from 

section B. EXCLUSIONS in the Commercial 
Marketplace Policy Property Coverage Form: 
a. Paragraph B.1.a., Ordinance or Law; 
b. Paragraph B.1.c., Governmental Action; 
c. Paragraph B.1.e., Power Failure; 
d. Paragraph B.1.f., War and Military Action. 

2. Paragraph 1.d. of section B. EXCLUSIONS in 
the Commercial Marketplace Policy Property 
Coverage Form is deleted and replaced with: 
d. Nuclear Hazard 

 We will not defend any claim or “suit”, or 
pay any damages, loss, expense or obli-
gation, resulting from nuclear reaction or 
radiation, or radioactive contamination, 
however caused. 

3. Paragraph 1. of section B. EXCLUSIONS in 
the Commercial Marketplace Policy Property 
Coverage Form is amended to include: 
1. We will not pay for loss or damage 

caused directly or indirectly by any of the 
following. Such loss or damage is ex-
cluded regardless of any other cause or 
event that contributes concurrently or in 
any sequence to the loss. 
h. Contractual Liability  

  We will not defend any claim or “suit”, 
or pay damages that you are legally 
liable to pay, solely by reason of your 
assumption of liability in a contract or 
agreement.  But this exclusion does 
not apply to a written lease agree-
ment in which you have assumed li-
ability for building damage resulting 
from an actual or attempted burglary 
or robbery, provided that: 
(1) Your assumption of liability was 

executed prior to the accident; 
and 

(2)    The building is Covered Property 
under this Coverage Form. 

C. LIMITS OF INSURANCE  
 The most we will pay in damages as the result of 
any one accident is the applicable Limit of Insur-
ance shown on the Declarations for Legal Liabil-
ity.   
 Payments under the Additional Coverage and 
Newly Acquired Property Coverage Extension are 
in addition to the Limits of Insurance. 
 The existence of one or more: 
1. Additional Insureds, or 
2. Newly Acquired Organizations, 
does not increase the Limit of Insurance. 

D. LOSS CONDITIONS  
1. Paragraph 3. of section E. PROPERTY LOSS 

CONDITIONS in the Commercial Marketplace 
Policy Property Coverage Form is deleted 
and replaced by: 
3. Duties in the Event of Accident, Claim 

or Suit 
a. You must see to that we are notified 

promptly of any accident that may re-
sult in a claim, Notice should include:  
(1) How, when and where the acci-

dent took place; and  
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(2) The names and addresses of any 
witnesses.  

Notice of an accident is not notice of 
the claim or “suit". 

b. If a claim is made or “suit" is brought 
against you, you must see to it that 
we receive prompt written notice of 
the claim or “suit". 

c. You must: 
(1) Immediately send us copies of 

any demands, notices, sum-
monses or legal papers received 
in connection with the claim or 
“suit"; 

(2) Authorize us to obtain records 
and other information; 

(3) Cooperate with us in the investi-
gation settlement or defense of 
the claim or “suit"; and 

(4) Assist us, upon our request, in 
the enforcement of any right 
against any person or organiza-
tion that may be liable to you be-
cause of damage to which this 
insurance may also apply. 

d. You will not, except at your own cost, 
voluntarily make a payment, assume 
any obligation, or incur any expense 
without our consent. 

2. Paragraph 4. of section E. PROPERTY LOSS 
CONDITIONS in the Commercial Marketplace 
Policy Property Coverage Form is deleted 
and replaced by: 
4. Legal Action Against Us 

 No person or organization has a right un-
der this coverage form: 
a. To join us as a party or otherwise 

bring us into a “suit” asking for dam-
ages from you; or 

b. To sue us on this Coverage Form 
unless all of its terms have been fully 
complied with. 

  A person or organization may sue us to 
recover on an agreed settlement or on a 
final judgment against you obtained after 
an actual trail; but we will not be liable for 
damages that are not payable under the 
terms of this Coverage Form or that are in 
excess of the Limit of Insurance.  An 
agreed settlement means a settlement 
and release of liability signed by us, you 
and the claimant or the claimant’s legal 
representative.  

E. PROPERTY GENERAL CONDITIONS  
 Paragraph 4. of section F. PROPERTY GEN-
ERAL CONDITIONS in the Commercial Market-
place Policy Property Coverage Form is deleted 
and replaced by: 
4. Policy Period, Coverage Territory 

 Under this form: 
a. We will pay for loss or damage caused by 

an accident that occurs: 
(1) During the policy period shown in the 

Declarations; and 
(2) Within the coverage territory. 

b. The coverage territory is: 
(1) The United States of America (includ-

ing its territories and possessions); 
(2) Puerto Rico; and 
(3) Canada. 

F.  ADDITIONAL CONDITIONS 
1. Section H. OTHER INSURANCE in the 

Common Policy Conditions is deleted and re-
placed by: 
H. OTHER INSURANCE 

You may have other insurance covering 
the same loss as the insurance under this 
Coverage Form.  If you do, we will pay 
our share of the covered loss.  Our share 
is the proportion that the Limit of Insur-
ance under this Coverage Form covering 
such loss bears to the Limits of Insurance 
of all insurance covering the loss. 

2. Section J. TRANSFER OF RIGHTS OF RE-
COVERY AGAINST OTHERS TO US in the 
Common Policy Conditions is deleted and re-
placed by 
J. TRANSFER OF RIGHTS OF RECOV-

ERY AGAINST OTHERS TO US 
If you have rights to recover all or part of 
any payment we have made under this 
Coverage Form, those rights are trans-
ferred to us.  You must do nothing after 
loss to impair them.  At our request, you 
will bring “suit” or transfer those right to 
us and help us enforce them. 
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3. The Common Policy Conditions are amended 
to include the following conditions: 
K. BANKRUPTCY 

Bankruptcy or insolvency of you or your 
estate will not relieve us of our obligations 
under this Coverage Form. 

L. SEPARATION OF INSUREDS 
The insurance under this Coverage Form 
applies separately to you and each addi-
tional insured, except with respect  to the 
Limits of Insurance. 

G. PROPERTY DEFINITIONS  
1. “Suit" includes an arbitration proceeding to 

which you must submit or submit with our 
consent. 
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THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY. 

COMPREHENSIVE BUSINESS LIABILTY EXCLUSION 

This endorsement modifies insurance provided under the following: 

COMMERCIAL MARKETPLACE POLICY LIABILITY COVERAGE FORM 

 
SCHEDULE* 

 
A. Description and Location of Premises: 
  
  
  
B. Description and Location of Premises Operations: 
  
  
  
  
  
  
  
  
 
The following is added to section B. EXCLUSIONS of 
the Commercial Marketplace Policy Liability Coverage 
Form, with respect to Business Liability Coverage and 
Medical Expenses Coverage: 
This insurance does not apply to "bodily injury", "prop-
erty damage", "personal injury", or "advertising injury" 
arising out of: 
A. 1. The ownership, maintenance or use of the 

premises described in item A. of the schedule 
or any property located on those premises; 

2. Operations on those premises or elsewhere 
that are necessary or incidental to the owner-
ship, maintenance or use of those premises; 
or 

3. Goods or products manufactured at or dis-
tributed from those premises. 

B. 1. Operations described in item B. of the Sched-
ule; or 

2. The "products-completed operations hazard" 
arising from those operations. 

 
 

 
 
 
 
 
 
 

* Information required to complete this Schedule, if not shown on this endorsement, will be shown in the  
Declarations. 
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THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY. 

LIMITATION OF COVERAGE TO DESIGNATED PREMISES 
OR PROJECT 

This endorsement modifies insurance provided under the following: 

COMMERCIAL MARKETPLACE POLICY LIABILITY COVERAGE FORM 

 
SCHEDULE 

 
 
Premises:  
  
Project:  
  
  
  
  
  
 
 
The following is added to the Commercial Market-
place Policy Liability Coverage Form: 
This insurance applies only to "bodily injury", "prop-
erty damage", "personal injury", "advertising injury" 
and medical expenses arising out of: 

1. The ownership, maintenance or use of the prem-
ises shown in the Schedule and operations nec-
essary or incidental to those premises; or 

2. The project shown in the Schedule. 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
* Information required to complete this Schedule, if not shown on this endorsement, will be shown in the  

Declarations. 
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THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY. 

SCHEDULE OF ADDITIONAL INSUREDS 

This endorsement modifies insurance provided under the following: 

COMMERCIAL MARKETPLACE POLICY LIABILITY COVERAGE FORM  

The persons or organizations shown in the Schedule 
are included as insureds as provided by paragraph 
C.5. of WHO IS AN INSURED of the Commercial 
Marketplace Policy Liability Coverage Form. 

Coverage provided each such insured is only with 
respect to liability arising out of their interest as de-
scribed below. 

 
 

SCHEDULE * 
 

 
Name and Address of Additional Insured Interest

  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  

 
* Information required to complete this schedule, if not shown on this endorsement, will be shown in the  
Declarations. 
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THIS FORM PROVIDES CLAIMS-MADE COVERAGE. PLEASE READ IT CAREFULLY. 

BOARD OF GOVERNORS LIABILITY COVERAGE

If Board of Governors Coverage is designated in the 
Declarations, the following coverage applies.  None of 
the provisions applicable only to Business Liability 
Coverage apply to this coverage. 
Words and phrases that appear in quotation marks 
have special meaning.  Refer to F. BOARD OF GOV-
ERNORS LIABILITY DEFINITIONS. 
A. COVERAGES 

1. Insuring Agreement 
a. We will pay those sums to which this in-

surance applies that: 
(1) Board of Governors Liability 

Your "Board of Governors" or any 
member thereof becomes legally ob-
ligated to pay as damages because 
of a "wrongful act." 

(2) Reimbursement 
You are required to indemnify, or for 
which you have, to the extent permit-
ted by law, indemnified the "Board of 
Governors" or members thereof for 
damages paid because of a "wrongful 
act." 

No other obligation or liability to pay sums or 
perform acts or services is covered unless 
explicitly provided for under 2. Supplementary 
Payments. 
b. We will have the right and duty to defend 

any "suit" to which this insurance applies, 
seeking damages, but: 
(1) The amount we will pay for damages 

is limited as described in C. LIMITS 
OF INSURANCE; 

(2) We may investigate and settle any 
claim or "suit" at our discretion; and 

(3) Our right and duty to defend ends 
when we have used up the applicable 
limit of insurance in the payment of 
judgments, settlements or such ex-
penses as are included in the "ulti-
mate net loss."  

c. This insurance applies to damages be-
cause of a "wrongful act" only if: 
(1) The "wrongful act" out of which the 

damages arise is committed in the 
"coverage territory;" and 

(2) A claim for damages because of a 
"wrongful act" is first made in writing 
against the "Board of Governors" or 
member thereof during the policy pe-
riod. 

d. A claim by a person or organization seek-
ing damages will be deemed to have 
been made when written notice of such 
claim is received by the "Board of Gover-
nors," a member thereof, or by us, which-
ever comes first. 

e. All claims for damages because of a 
"wrongful act" to the same person or or-
ganization will be deemed to have been 
made at the time the first of those claims 
is made against the "Board of Governors" 
or member thereof. 

2. Supplementary Payments 
We will pay, with respect to any claim or "suit" 
we defend: 
a. All expenses we incur. 
b. The cost of bonds to release attach-

ments, but only for bond amounts within 
the applicable limit of insurance.  We do 
not have to furnish these bonds. 

c. All reasonable expenses incurred by the 
"Board of Governors" or any member 
thereof at our request, including actual 
loss of earnings up to $100 a day be-
cause of time off from work. 

d. All costs taxed against the "Board of Gov-
ernors" or any member thereof in the 
"suit". 

e. Pre-judgment interest awarded against 
the "Board of Governors" on that part of 
the judgment we pay.  If we make an offer 
to pay the applicable limit of insurance, 
we will not pay any pre-judgment interest 
based on that period of time after the of-
fer. 

f. All interest on the full amount of any 
judgment that accrues after entry of the 
judgment and before we have paid, of-
fered to pay, or deposited in court the part 
of the judgment that is within the applica-
ble limit of insurance. 
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B. EXCLUSIONS 
Insurance provided by this Board of Governors 
Coverage does not apply to any claim made 
against the "Board of Governors": 
1. Based upon or attributable to their gaining in 

fact any personal profit or advantage to which 
they were not legally entitled; 

2. For the return by the "Board of Governors" of 
any remuneration paid in fact to them if pay-
ment of such remuneration is held to be in 
violation of law; 

3. For an accounting of profits made from the 
purchase or sale by the "Board of Governors" 
of securities of the Company within the mean-
ing of Section 16(b) of the Securities Ex-
change Act of 1934 and Amendments thereto 
or similar provisions of any state securities 
law or regulation; 

4. By reason of any deliberately dishonest or 
fraudulent act or omission, or any criminal or 
malicious act or omission, or any willful viola-
tion of law. 
 However, the "Board of Governors" shall be 
protected under the terms of this Board of 
Governors Liability Coverage as to any claims 
upon which "suit" may be brought against 
them by reason of any alleged dishonesty on 
the part of the "Board of Governors". Cover-
age shall not apply if a judgment or other final 
adjudication thereof adverse to the "Board of 
Governors" shall establish that acts of delib-
erate dishonesty, as aforesaid, committed by 
the "Board of Governors" were material to the 
cause of action so adjudicated; 

5. For which the "Board of Governors" are enti-
tled to indemnity and/or payment by reason of 
having given notice of any circumstance 
which might give rise to a claim under any 
policy or policies the term of which has ex-
pired prior to the inception date of this cover-
age; 

6. For damages because of "bodily injury," 
"property damage," "personal injury" or "ad-
vertising injury"; 

7. Based on or attributable to any "wrongful act" 
in procuring, effecting and maintaining insur-
ance, or with respect to amount, form, condi-
tions or provisions of such insurance; 

8. Based upon, or arising out of, or in any way 
involving trust activities; 

9. Based upon, or arising out of, or in any way 
involving, the Employee Retirement Income 
Security Act of 1974 (or amendments thereto 
or any regulations promulgated thereunder), 
or similar provisions of an Federal, State or 
Local statutory law or common law; 

10. For damages because of discrimination in-
cluding those in any way connected with a 
violation of any civil rights laws; 

11. Based upon, or arising out of the actual, al-
leged or threatened discharge, dispersal, re-
lease or escape of "pollutants". 

C. LIMITS OF INSURANCE 
1. The Limits of Insurance shown in the Declara-

tions and the rules below fix the most we will 
pay regardless of the number of: 
a. Named Insureds, "Boards of Governors", 

or members thereof; 
b. Claims made or "suits" brought; or 
c. Persons or organizations making claims 

or bringing "suits." 
2. The Aggregate Limit is the most we will pay 

for: 
a. All damages under this Coverage; and 
b. Such expenses as are included in the "ul-

timate net loss". 
 We will only pay our percentage of the "ulti-
mate net loss". Our percentage shall be 
100% minus the Insured's Contribution per-
centage on the Declarations. The Insured's 
Contribution will not reduce the Aggregate 
Limit of Insurance. 

3. Subject to 2. above, the Each Loss Limit is 
the most we will pay in excess of the In-
sured's Net Retention for Each Loss: 
a. For all damages under this Coverage; 

and 
b. Such expenses as are included in the "ul-

timate net loss;" 
 because of any one loss.  All losses arising 
out of the same act or acts of the "Board of 
Governors" shall be considered one loss. 
 The Each Loss Limit shall be reduced by the 
amount of the Insured's Net Retention. 
 We will only pay our percentage of the "ulti-
mate net loss". Our percentage shall be 
100% minus the Insured's Contribution per-
centage shown on the Declarations. The In-
sured's Contribution will not reduce the Each 
Loss Limit. 
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D. BOARD OF GOVERNORS LIABILITY CONDI-
TIONS 
 The following additional or replacement condi-
tions apply: 
1. Assignment. 

 If you or persons who were members of the 
"Board of Governors" at the time of the 
"wrongful act" upon which a claim is based 
dies, this coverage shall cover the "ultimate 
net loss" arising from any claim made against 
the estate, heirs, legal representatives or as-
signs of such deceased persons. 
Such coverage shall also apply to the legal 
representatives or assigns of members of the 
"Board of Governors" in the event of their in-
competency, insolvency or bankruptcy. 

2. Notice Of Claim. 
a. If you or your "Board of Governors": 

(1) Receive written or oral notice from 
any person or organization indicating 
it is the intent of such person or or-
ganization to hold the "Board of Gov-
ernors", or any member thereof, 
responsible for a "wrongful act", or 

(2) Become aware of any "wrongful act" 
which may subsequently give rise to 
a claim against the "Board of Gover-
nors", or any member thereof, for a 
"wrongful act"; 

  And if you or the "Board of Governors" 
promptly notifies us in writing during the 
policy period: 
(a) Of such written or oral notice under 

subparagraph (1) above; 
 or 

(b) A "wrongful act" under subparagraph 
(2) above; 

  then any claim subsequently made 
against the "Board of Governors" or any 
member thereof arising out of such 
"wrongful act" will, for the purpose of this 
coverage by treated as a claim made dur-
ing the policy period in which such notice 
was given. 

b. You or the "Board of Governors" must 
promptly notify us or one of our author-
ized agents in writing of any claim made, 
and give us information and cooperate 
with us in the investigation, settlement or 
defense of the claim or "suit". 

c. You and the "Board of Governors" must, 
upon our request, assist us in obtaining 
reimbursement in a reasonable manner 
from any person or organization which 
may be liable to you or the "Board of 
Governors" because of injury or damage 
to which this insurance may also apply. 

d. Neither you nor the "Board of Governors" 
will make a payment, assume any obliga-
tion, or incur any expense, unless we 
agree. 

3. Legal Action Against Us. 
 Neither you nor the "Board of Governors" 
may bring any "suit" or legal action against us 
to recover a claim unless the terms of this 
policy have been complied with.  Nor can 
"suit" be brought against us until the amount 
of a claim against you or the "Board of Gov-
ernors" and the "ultimate net loss" has been 
determined or agreed upon. 
 Nothing in this policy gives any person or or-
ganization the right to join us as defendants in 
a "suit" brought against you or the "Board of 
Governors". 

4. Other Insurance. 
a. Coverage provided hereunder is primary 

except as stated in b. below.  When this 
coverage is primary, our obligations are 
not affected unless you or the "Board of 
Governors" have other insurance that is 
also primary.  Then, we will only pay the 
amount of the "ultimate net loss" de-
scribed in c. below. 

b. This insurance is excess over other in-
surance, whether primary, excess, con-
tingent or on any other basis that begins 
prior to the time this coverage begins and 
applies to damages on other than a 
claims-made basis. 

c. If you or the "Board of Governors" have 
both this policy and another policy that is 
primary, the most we will pay is our share 
of the "ultimate net loss" based on the 
percentage our Limit of Insurance bears 
to the total Limits of Insurance of all in-
surance available for the "ultimate net 
loss". 

d. When this insurance is excess, we have 
no duty to defend any claim or "suit" that 
any other insurer defends.  If no other in-
surer defends, we will undertake to do so, 
but we will be entitled to your rights and 
those of the "Board of Governors" against 
all those other insurers. 
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5. Transfer Of Rights Of Recovery Against 
Others To Us. 
 If you or the "Board of Governors" have rights 
to recover all or part of any payment we have 
made under this Board of Governors Liability 
Coverage, those rights are transferred to us. 
You or the "Board of Governors" must do 
nothing after loss to impair them.  At our re-
quest, you or the "Board of Governors" will 
bring "suit" or transfer those rights to us and 
help us enforce them. 

6. Authorization And Notice. 
a. You agree to act on behalf of the "Board 

of Governors" with respect to: 
(1) Giving and receiving notice of a 

claim; 
(2) Giving and receiving notice of cancel-

lation; 
(3) Payment of premiums; 
(4) Receiving any return premiums due; 

and 
(5) Exercising options under the EX-

TENDED REPORTING PERIOD as 
explained below. 

b. The "Board of Governors" agrees that 
you will act on their behalf as respects a. 
above. 

7. Subsidiaries. 
 In the event of sale or dissolution of any "sub-
sidiary" after this coverage begins, the cover-
age shall end as respects the "subsidiary" on 
the date of such dissolution or sale. 
 In the event of the creation or acquisition of 
any "subsidiary" after this coverage begins, 
we will extend coverage to the "subsidiary" 
only: 
a. After receiving notice from you; and 
b. Agreeing in writing to provide this cover-

age. 
 If we agree to provide coverage, we may 
charge an additional premium. 

E. EXTENDED REPORTING PERIOD 
1. We will provide an Extended Reporting Pe-

riod only if: 
a. This Coverage is canceled or not re-

newed for any reason except non-
payment of premium; and 

b. It is not replaced immediately with no gap 
in coverage by a Claims-Made Coverage 
Form. 

2. The Extended Reporting Period will be 3 
years, starting with the end of the policy pe-
riod. It: 

a. Is available only by endorsement; and 
b. For an extra charge. 
You must give us a written request for the 
endorsement within 60 days after the end of 
the policy period. The Extended Reporting 
Period will not go into effect unless you pay 
the additional premium promptly when due.  
Once in effect, the Extended Reporting Pe-
riod may not be canceled. 

3. The Extended Reporting Period does not ex-
tend the policy period or change the scope of 
coverage provided.  It applies only to claims 
for "wrongful acts" which take place before 
the end of the policy period.  It does not rein-
state or increase the Limits of Insurance ap-
plicable to any claim to which this coverage 
applies. 
 Claims for injury or damage which are first 
made during the Extended Reporting Period 
will be deemed to have been made on the 
last day of the policy period. 

4. The Extended Reporting Period Endorsement 
will also amend the Exclusions so that the in-
surance provided will not apply if there is any 
other valid or collectible insurance available 
to you or the "Board of Governors" whether 
primary, excess, contingent or on any other 
basis, whose policy period begins or contin-
ues after the Endorsement takes effect. 

F. BOARD OF GOVERNORS LIABILITY DEFINI-
TIONS 
1. "Advertising Injury" means injury arising out 

of one or more of the following offenses: 
a. Oral or written publication of material that 

slanders or libels a person or organiza-
tion or disparages a person's or organiza-
tion's goods, products or services; 

b. Oral or written publication of material that 
violates a person's right of privacy; 

c. Misappropriation of advertising ideas; or 
d. Infringement of copyright, title or slogan; 

arising out of advertising activities. 
2. "Board of Governors" means all persons 

who were, now are, or shall be duly elected 
Directors or duly elected or appointed Officers 
of your association holding any of the officer 
positions created by your charter or bylaws 
except as listed on the Declaration under 
'This Insurance Does Not Apply To The Fol-
lowing Officer Positions'. 

3. "Bodily Injury" means bodily injury, sickness 
or disease sustained by a person, including 
death resulting from any of these at any time. 
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4. "Coverage Territory" means the United 
States of America, including its territories and 
possessions, Puerto Rico and Canada. 

5. "Personal Injury" means injury other than 
"bodily injury" arising out of one or more of 
the following offenses: 
a. False arrest, detention or imprisonment; 
b. Malicious prosecution; 
c. Wrongful entry into, or eviction of a per-

son from a room, dwelling or premises 
that the person occupies; 

d. Oral or written publication of material that 
slanders or libels a person or organiza-
tion or disparages a person's or organiza-
tion's goods, products or services; or 

e. Oral or written publication of material that 
violates a person's right of privacy. 

6. "Pollutants" means any solid, liquid, gase-
ous or thermal irritant or contaminant, includ-
ing smoke, vapor, soot, fumes, acids, alkalis, 
chemicals and waste.  Waste includes mate-
rials to be recycled, reconditioned or re-
claimed. 

7. "Property Damage" means" 
a. Physical injury to tangible property, in-

cluding all resulting loss of use of that 
property; or 

b. Loss of use of tangible property that is not 
physically injured. 

8. "Subsidiary" means any organization of 
which more than 50% of the voting stock is 
owned by you, either directly or through one 
or more of your subsidiaries. 

9. "Suit" means a civil proceeding in which 
damages because of injury or damage to 
which this insurance applies are alleged.  
"Suit" includes an arbitration proceeding al-
leging such damages to which you must 
submit or submit with our consent. 

10. "Ultimate Net Loss" means the sum of: 
a. All sums to which this insurance applies, 

that you or the "Board of Governors" be-
comes legally obligated to pay as dam-
ages because of a "Wrongful act", and 

b. All amounts we pay under 2. Supplemen-
tary Payments with respect to any claim 
or "suit" we defend except the following: 
(1) The salaries of the insured's or our 

regular employees; and 
(2) Our office expenses. 

11. "Wrongful Act" means any actual or alleged 
error or misstatement or misleading state-
ment or act or omission or neglect or breach 
of duty committed by the "Board of Gover-
nors" in the discharge of their duties, indi-
vidually or collectively, or any matter claimed 
against them solely by reason of their being 
members of your "Board of Governors". 
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THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY. 

BOARD OF GOVERNORS LIABILTY — EXTENDED 
REPORTING PERIOD ENDORSEMENT 

This endorsement modifies insurance provided under the following: 

BOARD OF GOVERNORS LIABILITY COVERAGE FORM 

1. The following is added to paragraph 1. Insuring 
agreement of A. COVERAGES in the BOARD 
OF GOVERNORS LIABILITY COVERAGE. 
f. A claim first made within 3 years after the pol-

icy period will be deemed to have been made 
on the last day of the policy period, provided 
that the claim is for damages because of a 
"wrongful act" that occurred before the end of 
the policy period. 

2. The following is added in paragraph B. EXCLU-
SIONS in the BOARD OF GOVERNORS LIABIL-
ITY COVERAGE: 

First made after the Extended Reporting Period 
Endorsement takes effect if there is any other 
valid and collectible insurance available to you or 
the "Board of Governors", whether primary, ex-
cess, contingent or on any other basis, whose 
policy period begins or continues after this Ex-
tended Reporting Period Endorsement takes ef-
fect. 

3. This endorsement will not take effect unless the 
additional premium for it, as set forth in paragraph 
E. EXTENDED REPORTING PERIOD, is paid 
when due. If that premium is paid when due, this 
endorsement may not be cancelled. 
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THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY. 

PROPERTY DAMAGE LIABILITY DEDUCTIBLE 

This endorsement modifies insurance provided under the following: 

COMMERCIAL MARKETPLACE POLICY LIABILITY COVERAGE FORM  

A. Our obligation under the Property Damage Liabil-
ity Coverages to pay damages on your behalf ap-
plies only to the amount of the damages in 
excess of $250. The limits of insurance applicable 
to each "occurrence" will be reduced by the 
amount of such deductible. 

B. The $250 per claim deductible amount applies: 
1. To all damages because of "property dam-

age" sustained by one person or organiza-
tion, as the result of any one "occurrence". 

2. The terms of this insurance, including those 
with respect to: 

a. Our right and duty to defend any suit 
seeking those damages; and 

b. Your duties in the event of an "occur-
rence", claim, or suit, 

apply irrespective of the application of the de-
ductible amount. 

3. We may pay any part or all of the deductible 
amount to effect settlement of any claim or 
suit and, upon notification of the action taken, 
you shall promptly reimburse us for such part 
of the deductible amount as has been paid by 
us. 
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THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY. 

OPERATION OF CUSTOMERS' AUTOS — 
CAR WASHES AND AUTOMOBILE ACCESSORIES STORE 

This endorsement modifies insurance provided under the following: 

COMMERCIAL MARKETPLACE POLICY LIABILITY COVERAGE FORM  

Exclusion B.1.g. (Aircraft, Auto or Watercraft) of the 
Commercial Marketplace Policy Liability Coverage 
Form does not apply to any "customer's auto"  while 
on or next to those premises you own, rent or control 
that are used as a Car Wash or Automobile Accesso-
ries Store. 

"Customer's auto" means an "auto" on those prem-
ises for the purpose of receiving the services normally 
provided in connection with a Car Wash or Automo-
bile Accessories Store but does not include an "auto" 
owned by or rented or loaned to any insured. 
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THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY. 

FELLOW EMPLOYEE COVERAGE 

This endorsement modifies insurance provided under the following: 

COMMERCIAL MARKETPLACE POLICY LIABILITY COVERAGE FORM  

Section C. WHO IS AN INSURED of the Commercial 
Marketplace Policy Liability Coverage Form is 
amended as follows: 
A. Paragraphs 2.a.(1)(a), 2.a.(1)(b) and 2.a.(1)(c) 

are deleted and replaced by the following: 

(1) "Bodily injury" or "personal injury" to you while 
in the course of his or her employment; or 

B. Paragraph 3.a. is deleted. 
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PRODUCT RECALL EXPENSE COVERAGE FORM 

Various provisions in this optional coverage form 
restrict coverage. Read the entire coverage form 
carefully to determine rights, duties and what is and is 
not covered. 
Throughout this coverage form the words "you " and 
"your" refer to the Named Insured shown in the Decla-
rations. The words "we", "us" and "our" refer to the 
Company Providing this coverage. 
Other words and phrases that appear in quotation 
marks have special meaning. Refer to SECTION V - 
DEFINITIONS. 
SECTION I - COVERAGE 
1. Insuring Agreement 

a. We will indemnify you for "product recall ex-
pense" which you incur as a result of a "cov-
ered incident". 

b. The amount that we will pay for "product re-
call expense" is limited as described in SEC-
TION III - LIMITS OF INSURANCE. 

2. Exclusions 
 This insurance does not apply to: 
a. Any "product recall expense" incurred as a 

result of a retail or service operation. 
b. Any "product recall expense" incurred as a 

result of any condition likely to cause a loss 
that was known or should have been known 
by you to exist prior to the effective date of 
this coverage part; 

c. Any "product recall expense"  incurred for the 
recall of any product or batch of products that 
is known to be defective; 

d. Any "product recall expense"  incurred for the 
recall of any product that was distributed after 
the determination was made that a recall was 
necessary; 

e. The failure of "your product" to accomplish its 
intended purpose or for any breach of war-
ranty; 

f. Any "product recall expense" resulting from 
the  recall of "your product" made necessary 
only because the product has exceeded its 
shelf life or has become obsolete; 

g. Any "product recall expense"  resulting from 
"tampering" by or with the prior knowledge of 
you or any of your owners, partners, directors 
or officers. 

SECTION II - PARTICIPATION PERCENTAGE 
The amount that we will pay for "product recall ex-
pense" will be reduced by a 20% Participation Per-
centage. 
SECTION III - LIMITS OF INSURANCE 
1. The Limits of Insurance for the  optional Product 

Recall Expense shown on the Declarations and 
the rules below determine the most that we will 
pay as "product recall expense" after the applica-
tion of the Participation Percentage regardless of 
the number of: 
a. Named Insureds; or 
b. Persons or organizations who sustain ex-

penses; or 
c. Products or types of products simultaneously 

recalled. 
2. The Aggregate Limit is the most that we will pay 

for "product recall expense" regardless of the 
number of "covered incidents". 

3. Subject to the Aggregate Limit described in 2. 
above, the Each Covered Incident Limit is the 
most we will pay for "product recall expense" aris-
ing out of any one "covered incident". All recalls of 
any product or related products resulting from the 
same cause shall be considered one "covered in-
cident". 

The limits of this Coverage Part apply separately to 
each consecutive annual period and to any remaining 
period of less than 12 months, starting with the begin-
ning of the policy period shown in the Declarations, 
unless the policy period is extended after issuance for 
an additional period of less than 12 months. In that 
case, the additional period will be deemed part of the 
last preceding period for purposes of determining the 
Limits of Insurance. 
SECTION IV - CONDITIONS 
We have no duty to provide coverage under this Cov-
erage Part unless you have fully complied with the 
Conditions contained in this Coverage Part. 
1. Bankruptcy 

 You bankruptcy or insolvency will not relieve us of 
our obligation under this insurance. 

2. Duties In The Event of a Covered Incident 
 When a "covered incident" has occurred or you 
become aware of circumstances that may result 
in a "covered incident" you must: 
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a. Notify us promptly in writing; 
b. Cease the shipping, distribution or release of 

any of "your product" that may be defective 
until it has been determined that such prod-
ucts are free from any defect that may cause 
a loss under this Coverage Part; 

c. Cooperate with us in the investigation and 
settlement of the claim; 

d. As often as may be reasonably required, per-
mit us to inspect any of "your product" 
claimed to be defective and take samples for 
testing and analysis; 

e. Permit us to view your books and records for 
the purpose of determining the extent of the 
loss. 

3. Other Insurance 
 This insurance will be excess over any other ap-
plicable insurance unless such insurance was 
specifically purchased as excess over this insur-
ance. 

4. Transfer of Rights of Recovery Against Others 
To Us 
 If we pay a claim under this insurance and you 
have rights to recover damages from another, 
those rights are transferred to us to the extent of 
our payment. You must do nothing after a loss to 
impair these rights. 

5. Abandonment 
 There can be no abandonment of property to us. 

SECTION V - DEFINITIONS 
1. "Bodily Injury" means bodily injury, sickness, or 

disease sustained by a person, including death 
resulting from these at any time. 

2. "Covered incident" means a determination 
during the policy period by you or by a govern-
mental authority that the use or consumption of 
"your product" could result in "bodily injury" or 
"property damage" which necessitates the recov-
ery of possession or control of "your product" 
from any distributor, purchaser or user, or the de-
struction of such products.  
 For the purposes of this definition a determination 
has occurred when a governmental authority has 
requested you to conduct a recall or you have 
publicly announced your intention to conduct a 
recall. 

3. "Product recall expense" means the reasonable 
and necessary costs incurred by you for the recall 
of "your product" consisting of any of the follow-
ing: 

a. Postage, printing, telephone communication 
charges, or the cost of radio, television or 
newspaper advertisements to announce the 
recall or to give instructions to consumers or 
distributors regarding the necessary return or 
destruction of any recalled product; 

b. The cost of shipping "your product" from any 
purchaser, distributor or user to the place or 
places designated by you including reason-
able charges made by the purchaser, distribu-
tor or user for their actual expenses 
associated with preparing the shipment; 

c. Wages paid to your temporary employees; 
d. Wages paid to your regular employees, other 

than your salaried employees, for overtime 
work; 

e. Travel expenses incurred by you or your em-
ployees; 

f. Rental and utility expenses incurred by you 
for temporary storage facilities; or 

g. The actual cost of disposal of "your product", 
but only to the extent that specific methods of 
destruction or disposal other than those usu-
ally employed for trash disposal are required 
to avoid "bodily injury" to any person or "prop-
erty damage" to the property of others; 

h. Reasonable charges made to you by the pur-
chaser, distributor, or user of "your product" 
for their actual expenses of preparing "your 
product". 

 but only when such costs or expenses are in-
curred exclusively for the purpose of or as a direct 
result of the recall of "your product". 

4. "Property damage" means: 
a. Physical injury to tangible property, including 

all resulting loss of use of that property. 
b. Loss of use of tangible property that is not 

physically injured. 
5. "Tampering" means an actual or alleged, inten-

tional, malicious and wrongful alteration or con-
tamination of "your product" which renders it unfit 
or dangerous for use or consumption or conveys 
that impression to the public. 

6. "Your product" means: 
a. Any goods or products, other than real prop-

erty, manufactured, sold, handled or distrib-
uted by or for you; and 

b. Containers (other than vehicles ), materials, 
parts or equipment furnished in connection 
with such goods or products. 

 "Your product" does not include vending ma-
chines or other property rented to or located for 
the use of others but not sold. 
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THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY. 

LIMITATION OF COVERAGE — 
REAL ESTATE OPERATIONS 

This endorsement modifies insurance provided under the following: 

COMMERCIAL MARKETPLACE POLICY LIABILITY COVERAGE FORM  

With respect to real estate operations, the Commer-
cial Marketplace Policy Liability Coverage Form ap-
plies only to "bodily injury", "property damage",   
"personal injury" or "advertising injury" arising out of 
the ownership, operation, maintenance or use of: 
1. Such part of any premises you use for general 

office purposes; and 

2. Premises listed with you for sale or rental, if: 
a. You do not own, operate, manage or rent the 

premises; 
b. They are not in your care, custody, or control; 

or 
c. You do not act as agent for the collection of 

rents or in any supervisory capacity. 
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THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY. 

SUPPLEMENTAL PROPERTY DAMAGE COVERAGE 

This endorsement modifies insurance provided under the following: 

COMMERCIAL MARKETPLACE POLICY LIABILITY COVERAGE FORM  

1. Insuring Agreement 
a. We will pay, at the request of the insured, for 

"property damage" to property of others in the 
insured's care, custody or control. The "prop-
erty damage" must be caused by an "occur-
rence", take place during the policy period 
and result from operations which take place 
away from the insured's premises and which 
are a part of your business. That business 
must be afforded coverage under the Com-
mercial Marketplace Policy Liability Coverage 
Form. 

b. In the event of loss, at our request you shall 
replace the property or furnish the labor and 
materials necessary for repairs at your actual 
cost, excluding any profit or overhead 
charges. Any property so paid for or replaced 
shall become our property. Payment under 
this Supplemental Property Damage cover-
age shall not constitute an admission of liabil-
ity of the insured or, except for this coverage, 
us. 

2. Exclusions 
 This insurance does not apply to: 
a. "Property damage": 

(1) To property held by the insured for servic-
ing , repair, safekeeping, storage or sale 
on, or on the ways next to, premises the 
insured owns, rents, operates or uses; 

(2) Arising out of the transportation, including 
"loading or unloading", of property by any 
"auto", motorcycle, snowmobile, trailer, 
watercraft or aircraft owned or operated 
by or rented or loaned to any insured; 

(3) Arising out of the ownership, mainte-
nance, use or entrustment to others of 
any aircraft, "auto", motorcycle, snowmo-
bile, trailer, watercraft or aircraft owned or 
operated by or rented or loaned to any in-
sured. Use includes operation and "load-
ing or unloading". 

(4) To property owned, rented, occupied or 
loaned to any insured. 

b. Damages claimed for the cost of repairing or 
replacing: 
(1) Any of "your work" defectively or incor-

rectly performed or completed by you or 
on your behalf; 

(2)  "Your product" because of "property dam-
age" arising out of it, unless the damage 
is caused directly by the insured after de-
livery and results from a subsequent un-
dertaking; 

(3) "Your work" because of "property dam-
age" arising out of it, unless the damage 
is caused directly by the insured after 
completion and results from a subse-
quent undertaking 

(4) Any property because of liability assumed 
by the insured under any contract or 
agreement. 

c. "Property damage" included within the explo-
sion hazard, the collapse hazard or the un-
derground property hazard. 

d. "Property damage" caused by or arising out 
of work performed on your behalf by a sub-
contractor. This exclusion d. does not apply 
to work done for you by subcontractors which 
is covered by the Commercial Marketplace 
Policy Liability Coverage Form for "property 
damage" coverage. 

3. Limits of Insurance 
 The most we will pay in any "occurrence"  be-
cause of all "property damage" covered by Sup-
plemental Property Damage Coverage is the 
applicable Limit of Insurance shown on the Decla-
rations.  However, our obligation to pay damages 
because of "property damage" applies only in ex-
cess of the Deductible. The limits of insurance 
applicable to each "occurrence" shall be reduced 
by that amount. 
 The Aggregate Limit shown on the Declarations is 
the most  we will pay for the sum of all damages 
under this Supplemental Property Damage Cov-
erage. 



 COMMERCIAL MARKETPLACE POLICY 

Page 2 of 2 CS 13 13 04 00 

 The limits of this policy apply separately to each 
consecutive annual period and to any remaining 
period of less than 12 months, starting with the 
beginning of the policy period shown in the Decla-
rations, unless the policy period is extended after 
issuance. 

4. Deductible 
 We will not pay for loss in any one occurrence un-
til the amount of the loss exceeds the $250 De-
ductible. We will then pay the amount of the loss 
in excess of the $250, up to the applicable Limit 
of Insurance. 
 The deductible applies to all damages because of 
"property damages" sustained by one person or 
organization as the result of any one "occur-
rence". 
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THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY. 

EXCLUSION — PERSONAL AND ADVERTISING INJURY 

This endorsement modifies insurance provided under the following: 

COMMERCIAL MARKETPLACE POLICY LIABILITY COVERAGE FORM  

The following is added to the Commercial Market-
place Policy Liability Coverage Form and supersedes 
any provision to the contrary: 
The insurance provided under section A. Coverages 
of the Commercial Marketplace Policy Liability Cover-
age Form does not apply to "advertising injury" or 
"personal injury". 
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THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY. 

PROFESSIONAL LIABILITY EXCLUSION — 
COMPUTER SOFTWARE 

This endorsement modifies insurance provided under the following: 

COMMERCIAL MARKETPLACE POLICY LIABILITY COVERAGE FORM  

A. The following exclusion is added to Commercial 
Marketplace Policy Liability Coverage Form, sec-
tion B. EXCLUSIONS: 
This insurance does not apply to "bodily injury", 
"property damage", "personal injury" or "advertis-
ing injury" arising out of the rendering of or failure 
to render any service by you or on your behalf in 
connection with the selling, licensing, franchising 
or furnishing of your computer software including 
electronic data processing programs, designs, 
specifications, manuals and instructions. 

B.  With respect to the rendering or failure to render 
any service by you or on your behalf in connec-
tion with the selling, licensing, franchising or fur-
nishing of your  computer software  including 
electronic data processing programs, designs, 
specifications, manuals and instructions,  exclu-
sion B. 1. b. - Contractual Liability under the 
Commercial Marketplace Policy Liability Cover-
age Form is replaced by the following: 
b. Contractual Liability 

This insurance does not apply to: 
"Bodily injury" or "property damage" for which 
the insured is obligated to pay damages by  
reason of the assumption of liability in a con-
tract or agreement. 
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THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY. 

EXCLUSION — 
MINIWAREHOUSING OPERATIONS 

This endorsement modifies insurance provided under the following: 

COMMERCIAL MARKETPLACE POLICY PROPERTY COVERAGE FORM  

COMMERCIAL MARKETPLACE POLICY LIABILITY COVERAGE FORM 

1. Paragraph 1.b.(2) of section A, COVERAGE, in 
the Commercial Marketplace Policy Property 
Coverage Form is deleted and replaced by the 
following: 
 Property of others that is in your care, custody, or 
control, except as limited in A.2., Property Not 
Covered, but this property is not covered for more 
than the amount for which you are liable, plus 
cost of labor, materials or services furnished or 
arranged by you on personal property of others; 

2. The following is added to paragraph A.2. Prop-
erty Not Covered of the Commercial Marketplace 
Policy Property Coverage Form : 
g. Property of others: 

(1) Entrusted to you for safekeeping; or 
(2) Contained in any individual warehouse 

storage unit or miniwarehouse storage 
unit. 

3. With respect to miniwarehousing operations, the 
Commercial Marketplace Policy Liability Cover-
age Form does not apply to "property damage" to 
property of others:  
1. Entrusted to you for safekeeping; or 
2. On premises owned by, operated by, or 

rented to you. 
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THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY. 

EXCLUSION — LAUNDRY AND DRY CLEANING 
DAMAGE 

This endorsement modifies insurance provided under the following: 

COMMERCIAL MARKETPLACE POLICY LIABILITY COVERAGE FORM  

The following is added to section B. EXCLUSIONS, of 
the Commercial Marketplace Policy Liability Coverage 
Form: 
6. Laundry or Dry Cleaning Damage Exclusion. We 

will not pay for: 
a. "Property damage" to property being laun-

dered or dry cleaned arising out of the opera-
tion of any: 
(1) Self-service laundry; 
(2) Coin-operated washing machine, dryer or 

ironer; or 
(3) Self-service dry cleaner. 
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THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY. 

TOTAL POLLUTION EXCLUSION ENDORSEMENT 

This endorsement modifies insurance provided under the following: 

COMMERCIAL MARKETPLACE POLICY LIABILITY COVERAGE FORM 

Exclusion B.1.f. (Pollution) under section A. COV-
ERAGES of the Commercial Marketplace Policy Li-
ability Coverage Form is deleted and replaced by the 
following: 
f. Pollution 

(1) "Bodily injury" or "property damage" which 
would not have occurred in whole or part but 
for the actual, alleged or threatened dis-
charge, dispersal, seepage, migration, re-
lease or escape of pollutants at any time. 

(2) Any loss, cost or expense arising out of any: 
(a) Request, demand or order that any in-

sured or others test for, monitor, clean up, 
remove, contain, treat, detoxify or neutral-
ize, or in any way respond to, or assess 
the effects of pollutants; or 

(b) Claim or suit by or on behalf of a govern-
mental authority for damages because of 
testing for, monitoring, cleaning up, re-
moving, containing, treating, detoxifying 
or neutralizing, or in anyway responding 
to or assessing the effects of pollutants. 

 Pollutants means any solid, liquid, gaseous, or ther-
mal irritant or contaminant including smoke, vapor, 
soot, fumes, acid, alkalis, chemicals and waste. 
Waste includes material to be recycled, reconditioned 
or reclaimed. 
 This exclusion does not apply to bodily injury or prop-
erty damage caused by heat, smoke or fumes from a 
hostile fire. As used in this exclusion, a hostile fire 
means one which becomes uncontrollable or breaks 
out from where it was intended to be. 
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THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY. 

AMENDMENT — AGGREGATE LIMITS OF INSURANCE 
(PER LOCATION) 

This endorsement modifies insurance provided under the following: 

COMMERCIAL MARKETPLACE POLICY LIABILITY COVERAGE FORM  

The following is added to paragraph 4.b. of section D. 
LIABILITY AND MEDICAL EXPENSES LIMITS OF 
INSURANCE in the Commercial Marketplace Policy 
Liability Coverage Form: 
This aggregate limit applies separately to each of your 
"locations" owned by or rented to you. 

"Location" means premises involving the same or 
connecting lots, or premises whose connection is 
interrupted only by a street, roadway or right-of-way of 
a railroad. 
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THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY. 

EXCLUSION — INSPECTION, APPRAISAL 
AND SURVEY COMPANIES 

This endorsement modifies insurance provided under the following: 

COMMERCIAL MARKETPLACE POLICY LIABILITY COVERAGE FORM  

The following is added to paragraph B.1.j. of the 
EXCLUSIONS: 
This insurance does not apply to "bodily injury," "prop-
erty damage" "personal injury" or " "advertising injury" 
for which the insured may be held liable because of 
the rendering or failure to render professional ser-
vices in the performance of any claim, investigation, 
adjustment, engineering, inspection, appraisal, survey 
or audit services. 
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THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY. 

EXCLUSION — LEAD LIABILITY 

This endorsement modifies insurance provided under the following: 

COMMERCIAL MARKETPLACE POLICY LIABILITY COVERAGE FORM  

The following is added to the Commercial Market-
place Policy Liability Coverage Form, B.1. EXCLU-
SIONS: 
This insurance does not apply to "bodily injury", "prop-
erty damage", "personal injury", or  "advertising in-
jury": 
1. For injury or damage arising out of the actual, 

alleged or threatened ingestion, inhalation or ab-
sorption of lead into a person; 

2. For damage to, loss of use of, or reduction in the 
value of a building or any property due to the ac-
tual or alleged presence of lead; 

3. Arising out of the removal or abatement of lead 
from any building or from any property; 

4. Arising out of the encapsulation or containment of 
lead within a building; 

5. Arising out of any request, demand or order that 
any insured or others test for, monitor, clean up, 
remove, contain, treat, detoxify, or neutralize, or 
in any way respond to, or assess the effects of 
lead; or 

6. Arising out of any claim or suit by or on behalf of a 
governmental authority for damages because of 
testing for, monitoring, cleanup, removing, con-
taining, treating, detoxifying or neutralizing, or in 
any way responding to, or assessing the effects 
of lead. 



 COMMERCIAL MARKETPLACE POLICY 

CS 13 22 04 00 Page 1 of 3 

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY. 

EMPLOYEE BENEFIT LIABILITY COVERAGE 

THIS ENDORSEMENT PROVIDES CLAIMS — MADE COVERAGE 

This endorsement modifies insurance provided under the following: 

COMMERCIAL MARKETPLACE POLICY LIABILITY COVERAGE FORM  

The following provisions apply to the coverage pro-
vided by this endorsement. 
A. Section A. COVERAGES, other than subsection 

1. d. Coverage Extension - Supplementary Pay-
ments, is deleted and replaced by the following: 
A. COVERAGE 

1. We will pay those sums that the insured 
becomes legally obligated to pay as a re-
sult of damages sustained by: 
a. an employee, 
b. a prospective employee, or 
c. a former employee 
of the insured, or their beneficiaries or le-
gal representatives, in the "administra-
tion" of the insured's "Employee Benefit 
Programs."  We will have the right and 
duty to defend any "suit" seeking those 
damages.  We may at our discretion in-
vestigate any negligent act, error or omis-
sion and settle any claim or "suit" that 
may result.  But: 
a. The amount we will pay for damages 

is limited as described in Section D.  
LIMITS OF INSURANCE; and 

b. Our right and duty to defend end 
when we have used up the applicable 
limit of insurance in the payment of 
judgments or settlements. 

No other obligation or liability to pay sums 
or perform acts or services is covered 
unless explicitly provided for under the 
Coverage Extension - Supplementary 
Payments. 

2. This insurance applies to damages only if 
the claim is made or "suit" is brought 
against the insured for: 
a. Negligent acts, errors or omissions 

which occur during the policy period 
and then only if the claim is made or 
"suit" is brought: 

(1) During the policy period; or 
(2) Within one year after the end of 

the policy period. 
If, during the policy period, the in-
sured shall have knowledge or be-
come aware of any negligent act, 
error or omission and shall, during 
the policy period, give written notice 
thereof to us, then that notice shall be 
considered a claim under this insur-
ance. 

b. Negligent acts, errors or omissions 
which occurred before the policy pe-
riod, but only if, during the policy pe-
riod, you first have knowledge of or 
can reasonably foresee any circum-
stances which might result in a claim 
or "suit" and you give written notice of 
the information to us in accordance 
with the Duties In The Event Of Oc-
currence, Offense, Claim or Suit 
Condition. 

3. A claim by a person or organization seek-
ing damages will be deemed to have 
been made at the earlier of the following 
times: 
a. When notice of such claim is received 

and recorded by any insured or by 
us; or 

b. When we make settlement in accor-
dance with paragraph 1. a. above. 

All claims for damages to the same per-
son or organization as a result of a negli-
gent act, error or omission will be 
deemed to have been made at the time 
the first of those claims is made against 
any insured. 



 COMMERCIAL MARKETPLACE POLICY 

Page 2 of 3 CS 13 22 04 00 

B. Section B. EXCLUSIONS is deleted and replaced 
by the following: 
B. EXCLUSIONS 

 This insurance does not apply to: 
1. Any dishonest, fraudulent, criminal, or 

malicious act, libel, slander, discrimina-
tion or humiliation. 

2. "Bodily injury" or "property damage." 
3. Any claim based upon the insured's fail-

ure to comply with any law concerning 
workers compensation, unemployment 
compensation, Social Security or disabil-
ity benefits. 

4. Any claim based upon: 
a. failure of stock to perform as repre-

sented by an insured. 
b. advice given by an insured to an em-

ployee to participate or not to partici-
pate in stock subscription plans; or 

c. the investment or non-investment of 
funds 

5. Any claim for failure of performance of 
contract by any employer, including fail-
ure of any "Employee Benefit Programs." 

6. Any liability arising out of any violation(s) 
of any provision(s) of the Employee Re-
tirement Income Security Act of 1974, 
Public Law 93-406 (commonly referred to 
as the Pension Reform Act of 1974) or 
any amendment thereto. 

C. Section C. WHO IS AN INSURED is deleted and 
replaced by the following: 
C. WHO IS AN INSURED 

1. If you are designated in the Declarations 
as: 
a. An individual, you and your spouse 

are insureds, but only with respect to 
the conduct of a business of which 
you are the sole owner. 

b. A partnership or joint venture, you are 
an insured.  Your members, your 
partners, and their spouses are also 
insureds, but only with respect to the 
conduct of your business. 

c. An organization other than a partner-
ship or a joint venture, you are an in-
sured.  Your executive officers and 
directors are insureds, but only with 
respect to their duties as your officers 
or directors.  Your stockholders are 
also insureds, but only with respect to 
their liability as stockholders. 

2. Any of your employees is an insured, but 
only if such person is authorized to act in 
the "administration" of the insured's "Em-
ployee Benefit Programs." 

D. Section D. LIABILITY AND MEDICAL EX-
PENSES LIMITS OF INSURANCE is deleted and 
replaced by the following: 
D. LIMITS OF INSURANCE 

1. The Limits of Insurance shown in the 
Declarations and the rules below fix the 
most we will pay regardless of the num-
ber of: 
a. Insureds; 
b. Claims made or "suits" brought; or 
c. Persons or Organizations making 

claims or bringing  "suits." 
2. The Aggregate Limit is the most we will 

pay for the sum of all damages under this 
Coverage. 

3. Subject to 2. above, the Each Claim Limit 
is the most we will pay for the sum of all 
damages under this Coverage arising out 
of all acts or omissions in connection with 
the same professional service regardless 
of the number of claims or claimants. 

The limits of this Coverage apply separately 
to each consecutive annual period and to any 
remaining period of less than 12 months, 
starting with the beginning of the policy period 
shown in the Declarations, unless the policy 
period is extended after issuance for an addi-
tional period of less than 12 months.  In that 
case, the additional period will be deemed 
part of the last preceding period for purposes 
of determining the Limits of Insurance.  

E. DEDUCTIBLE 
Our obligation under this insurance to pay dam-
ages on your behalf applies only to the amount of 
damages in excess of a $500 deductible.  The 
limit of insurance applicable to each claim will be 
reduced by this amount.  Aggregate limits shall 
not be reduced by the application of the deducti-
ble amount. 
The terms of this insurance apply irrespective of 
the application of the deductible amount. 
We may pay any part or all of the deductible 
amount to effect settlement of any claim or "suit" 
and, upon notification of the action taken, you 
shall promptly reimburse us for such part of the 
deductible amount as has been paid by us. 
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F. CONDITIONS 
1. Under LIABILITY AND MEDICAL EX-

PENSES GENERAL CONDITIONS, Item 2. 
Duties in the Event of Occurrence, Offense, 
Claim or Suit is replaced by the following: 

2. Duties in the Event of Occurrence, Claim, 
or Suit 
a. You must see to it that we are notified as 

soon as practicable of any negligent act, 
error or omission which may result in a 
claim.  To the extent possible, notice 
should include: 
(1) How, when and where the negligent 

act, error or omission took place; 
(2) The names and addresses of any in-

jured persons and witnesses; and 
(3) The nature and location of any injury 

or damage arising out of the negli-
gent act, error or omission. 

b. If a claim is made or "suit" is brought 
against any insured, you must: 
(1) Immediately record the specifics of 

the claim or "suit" and the date re-
ceived; and 

(2) Notify us as soon as possible. 
c. You and any other involved insured must: 

(1) Immediately send us copies of any 
demands, notices, summonses or le-
gal papers received in connection 
with the claim or "suit;" 

(2) Authorize us to obtain records and 
other information; 

(3) Cooperate with us in the investiga-
tion, settlement or defense of the 
claim or "suit;" and 

(4) Assist us, upon our request, in the 
enforcement of any right against any 
person or organization which may be 
liable to the insured because of injury 
or damage to which the insurance 
may also apply. 

d. No insureds will, except at their own cost, 
voluntarily make a payment, assume any 
obligation, or incur any expense, other 
than for first aid, without our consent. 

2. Commercial Marketplace Policy Common Policy 
Condition H., OTHER INSURANCE, is deleted 
and replaced by the following: 

H. OTHER INSURANCE 
If other valid and collectible insurance is 
available to the insured for a loss we cover 
under this Coverage, our obligations are lim-
ited as follows: 
1. This insurance is excess over any of the 

other insurance, except for other insur-
ance bought specifically to apply in ex-
cess of the Limits of Insurance shown in 
the Declarations for this Coverage. 

2. When this insurance is excess, we will 
have no duty to defend any claim or "suit" 
that any other insurer has a duty to de-
fend.  If no other insurer defends, we will 
undertake to do so, but we will be entitled 
to the insured's rights against all those 
other insurers. 

3. When this insurance is excess over other 
insurance, we will pay only our share of 
the amount of the loss, if any, that ex-
ceeds the sum of: 
a. The total amount that all such other 

insurance would pay for the loss in 
the absence of this insurance; and 

b. The total of all deductible and self-
insured amounts under all that other 
insurance. 

G. The following are added to the section F. LIABIL-
ITY AND MEDICAL EXPENSES DEFINITIONS: 
20. "Administration" means: 

a. Giving counsel to employees respecting 
"Employee Benefit Programs;" 

b. Interpreting the "Employee Benefit Pro-
grams;" 

c. Handling records in connection with the 
"Employee Benefit Programs;" or 

d. Effecting enrollment, termination or can-
cellation of employees under "Employee 
Benefit Programs;" 

provided all such acts are authorized by you. 
21. "Employee Benefits Programs" means 

group life insurance, group health insurance, 
profit sharing plans, pension plans, employee 
stock subscription plans, workers' compensa-
tion, unemployment insurance, social secu-
rity, disability benefits insurance and travel, 
savings or vacation plans. 
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THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY. 

EMPLOYERS LIABILITY — LIMITED COVERAGE 

This endorsement modifies insurance provided under the following: 

COMMERCIAL MARKETPLACE POLICY LIABILITY COVERAGE FORM 

Schedule 
 
Limits of Insurance  Amended Limit of Insurance 

Bodily Injury by Accident – each employee $500,000  $  
Bodily Injury by Disease – each employee $500,000  $  
Bodily Injury by Disease – policy limit $500,000  $  
 
The coverage provided by this endorsement is sub-
ject to the provisions of the Commercial Marketplace 
Policy Liability Coverage Form except as provided 
below. 
A. EMPLOYERS LIABILITY COVERAGE 

1. Insuring Agreement 
a. We will pay those sums that the insured 

becomes legally obligated to pay as dam-
ages because of "bodily injury" sustained 
by your employees to which this insur-
ance applies. 

b. This insurance applies to "bodily injury" 
by accident or "bodily injury" by disease, 
and only if: 
(1) The "bodily injury" arises out of and 

in the course of the injured em-
ployee's employment by the insured 
and such employment is necessary 
or incidental to your work in a state 
subject to a monopolistic state work-
ers compensation fund. 

(2) The "bodily injury" by accident occurs 
during the policy period. 

(3) The "bodily injury" by disease is 
caused or aggravated by the condi-
tions of employment and the em-
ployee's last day of last exposure to 
the conditions causing or aggravating 
such "bodily injury" by disease occurs 
during the policy period. 

(4) The employee is reported and de-
clared under a monopolistic state 
workers compensation fund. 

(5) If the insured is sued, the original 
"suit" and any related legal actions 
for damages for "bodily injury" by ac-
cident or by disease must be brought 
in the United States of America, its 
territories or possessions, or Canada. 

c. The damages we will pay, where recov-
ery is permitted by law, include damages: 
(1) For which the insured is liable to a 

third party by reason of a claim or 
suit against the insured by that third 
party to recover the damages 
claimed against such third party as a 
result of injury to your employee; 

(2) For care and loss of services; 
(3) For consequential "bodily injury" to a 

spouse, child, parent, brother or sis-
ter of the injured employee; 

provided that these damages are the direct 
consequence of "bodily injury" that arises out 
of and in the course of the injured employee's 
employment by the insured; and 

(4) Because of  "bodily injury" to your 
employee that arises out of and in the 
course of  the injured employee's 
employment, claimed against you in 
a capacity other than as employer. 

d. No other obligation to pay sums or per-
form acts or services is covered unless 
explicitly provided for under Defense and 
Supplementary Payments. 
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e. Defense 
We will have the right and duty to defend 
at our expense, any claim, proceeding or 
"suit" against the insured seeking dam-
ages payable by this insurance.  We may 
at our discretion, investigate and settle 
these claims, proceedings or "suits". But: 
(1) Our right and duty to defend end 

when we have used up the applicable 
limit of insurance in the payment of 
judgments or settlements under this 
insurance; and 

(2) We have no duty to defend a claim, 
proceeding or "suit" that is not cov-
ered by this insurance. 

f. Supplementary Payments 
In addition to the Limit of Insurance, we 
will pay, with respect to any claim, pro-
ceeding or "suit" we defend: 
(1) All expenses we incur. 
(2) Reasonable expenses incurred at our 

request, but not loss of earnings. 
(3) Premiums for bonds to release at-

tachments and for appeal bonds, but 
only for bond amounts within the limit 
of insurance.  We do not have to fur-
nish these bonds. 

(4) All costs taxed against the insured in 
the "suit". 

(5) Interest on a judgment as required by 
law until we offer the amount due un-
der this insurance. 

2. Exclusions 
This insurance does not apply to: 
a. Any liability assumed under any contract 

or agreement; this exclusion does not 
apply to a warranty that your work be per-
formed in a workmanlike manner; 

b. Punitive or exemplary damages because 
of "bodily injury" to an employee em-
ployed in violation of law; 

c. "Bodily injury" to an employee while em-
ployed in violation of law with your actual 
knowledge or the actual knowledge of 
any of your executive officers; 

d. Any obligation imposed by a workers 
compensation, occupational disease, un-
employment compensation or disability 
benefits law or under any similar law; 

e. "Bodily injury" intentionally caused or ag-
gravated by the insured; 

f. "Bodily injury" occurring outside the 
United States of America, its territories or 
possessions, and Canada.  This exclu-
sion does not apply to bodily injury to a 
citizen or resident of the United States of 
America or Canada who is temporarily 
outside these countries; 

g. Damages arising out of coercion, criti-
cism, demotion, evaluation, reassign-
ment, discipline, defamation, 
harassment, humiliation, discrimination 
against or termination of any employee, 
or any personnel practices, policies, acts, 
or omissions; 

h. "Bodily injury" to any person in work sub-
ject to the Longshore and Harbor Work-
ers' Compensation Act (33 USC Sections 
901-950), the Nonappropriated Fund In-
strumentalities Act (5 USC Sections 
8171-8173), the Outer Continental Shelf 
Lands Act (43 USC Sections 1331-1356), 
the Defense Base Act (42 USC Sections 
1651-1654), the Federal Coal Mine 
Health and Safety Act of 1969 30 USC 
Sections 901-942), any other federal 
workers or workmen's compensation law 
or other federal occupational disease law, 
or any amendments to these laws; 

i. "Bodily injury" to any person in work sub-
ject to the Federal Employers' Liability 
Act (45 USC Sections 51-60), any other 
federal laws obligating an employer to 
pay damages to an employee due to 
"bodily injury" arising out of or in the 
course of employment, or any amend-
ments to those laws; 

j. "Bodily injury" to a master or member of 
the crew of any vessel; 

k. Fines or penalties imposed for violation 
of federal or state law; and 

l. Damages payable under the Migrant and 
Seasonal Agricultural Worker Protection 
Act and under any other federal law 
awarding damages for violation of those 
laws or regulations issued thereunder, 
and any amendments to those laws. 

m. Aircraft operation or the performance of 
any duty in connection with aircraft while 
in flight; 
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n. Any claim for "bodily injury" with respect 
to which you are deprived of any defense 
or defenses, or which is otherwise subject 
to penalty because of default in premium 
payment under, or any other failure to 
comply with the provisions of any workers 
compensation law; 

B. WHO IS AN INSURED 
If you are designated in the Declarations as: 
1. An individual, you and your spouse are insur-

eds, but only with respect to the conduct of a  
business of which you are the sole owner. 

2. A partnership or joint venture, you are an in-
sured.  Your members, your partners, and 
their spouses are also insureds, but only with 
respect to the conduct of your business. 

3. A limited liability company, you are insured.  
Your members are also insureds, but only 
with respect to the conduct of your business.  
Your managers are insureds, but only with 
respect to their duties as managers. 

4. An organization other than a partnership, joint 
venture or limited liability company, you are 
an insured.  Your "executive officers" and di-
rectors are insureds, but only with respect to 
their duties as your officers or directors.  Your 
stockholders are also insureds, but only with 
respect to their liability as stockholders. 
No person or organization is an insured with 
respect to the conduct of any current or past 
partnership, joint venture or limited liability 
company that is not shown as a Named In-
sured in the Declarations. 

C. LIMITS OF INSURANCE 
Our liability to pay for damages is limited.  Our 
limits of liability are shown in the Schedule 
above.  They apply as follows: 
1. "Bodily Injury" by Accident .  The limit shown 

for "Bodily Injury by Accident - each accident" 
is the most we will pay for all damages cov-
ered by this insurance because of "bodily in-
jury" to one or more employees in any one 
accident. 
A disease is not "bodily injury" by accident 
unless it results directly from "bodily injury" 
by accident. 

2. "Bodily Injury" by Disease.  The limit shown 
for "Bodily Injury by Disease - policy limit" is 
the most we will pay for all damages covered 
by this insurance and arising out of "bodily in-
jury" by disease, regardless of the number of 
employees who sustain "bodily injury" by dis-
ease.  The limit shown for "Bodily Injury by 
Disease - each employee" is the most we will 
pay for all damages because of "bodily injury" 
by disease to any one employee. 
"Bodily injury" by disease does not include 
disease that results directly from a "bodily in-
jury by accident." 

3. We will not pay any claims for damages after 
we have paid the applicable limit of our liabil-
ity under this insurance. 

D. The LIABILITY AND MEDICAL EXPENSES 
GENERAL CONDITIONS and the LIABILITY 
AND MEDICAL EXPENSES DEFINITIONS are 
extended to apply to coverage provided by this 
endorsement. 
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THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY. 

NON-OWNED AND HIRED AUTO COVERAGE 

This endorsement modifies insurance provided under the following: 

COMMERCIAL MARKETPLACE POLICY LIABILITY COVERAGE FORM  

A. LIABILITY COVERAGES 
1. NON-OWNED AUTO LIABILITY 

The insurance provided under the Commer-
cial Marketplace Policy Liability Coverage 
Form, paragraph A.1. Business Liability, ap-
plies to "bodily injury" or "property damage" 
arising out of the use of any "non-owned 
auto" in your business by any person other 
than you. 

2. HIRED AUTO LIABILITY 
The insurance provided under the Commer-
cial Marketplace Policy Liability Coverage 
Form, paragraph A.1. Business Liability, ap-
plies to "bodily injury" or "property damage" 
arising out of the maintenance or use of a 
"hired auto" by you or your "employees" in the 
course of your business. 

3. EXCLUSIONS 
For Non-Owned Auto Liability and Hired Auto 
Liability Coverages only: 
a. The exclusions, under the Commercial 

Marketplace Policy Liability Coverage 
Form, paragraph B.1. applicable to Busi-
ness Liability Coverages, other than ex-
clusions a., b., d., f. and i. and the 
Nuclear Energy Liability Exclusion, are 
deleted and replaced by the following: 
(1)  "Bodily injury" to: 

(a) An "employee" of the insured 
arising out of and in the course 
of: 
(i) Employment by the insured; 

or 
(ii) Performing duties related to 

the conduct of the insured's 
business; or 

(b) The spouse, child, parent, brother 
or sister of that "employee" as a 
consequence of paragraph (1) 
above. 

This exclusion applies: 
(c) Whether the insured may be liable as 

an employer or in any other capacity; 
and 

(d) To any obligation to share damages 
with or repay someone else who 
must pay damages because of injury. 

This exclusion does not apply to: 
(a) Liability assumed by the insured un-

der an "insured contract"; or  
(b) "Bodily injury" arising out of and in the 

course of domestic employment by 
the insured unless benefits for such 
injury are in whole or in part either 
payable or required to be provided 
under any workers compensation 
law. 

b. "Property damage" to: 
(1) Property owned or being transported 

by, or rented or loaned to the insured; 
or 

(2) Property in the care, custody or con-
trol of the insured. 

4. WHO IS AN INSURED in the Commercial 
Marketplace Policy Liability Coverage Form, 
paragraph C., is replaced by the following 
Each of the following is an insured under this 
endorsement to the extent set forth below: 
a. You 
b. Any other person using a "hired auto" 

with your permission; 
c. For a "non-owned auto", any partner or 

"executive officer" of yours, but only while 
such "non-owned auto" is being used in 
your business; and 

d. Any other person or organization, but only 
for their liability because of acts or omis-
sions of an insured under a., b. or c. 
above. 
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None of the following is an insured 
(1) Any person engaged in the business 

of his or her employer for "bodily in-
jury" to any co-"employee" of such 
person injured in the course of em-
ployment, or to the spouse, child, 
parent, brother or sister of that co-
"employee" as a consequence of (1)  
such "bodily injury", or for any obliga-
tion to share damages with or repay-
someone else who must pay 
damages because of the injury; 

(2) Any partner or "executive officer" for 
any "auto" owned by such partner or 
officer or a member of his or her 
household; 

(3) Any person while employed in or oth-
erwise engaged in duties in connec-
tion with an "auto business", other 
than an "auto business" you operate; 

(4) The owner or lessee (of whom you 
are a sublessee) of a "hired auto" or 
the owner of a "non-owned auto" or 
any agent or "employee" of any such 
owner or lessee; 

(5) Any person or organization for the 
conduct of any current or past part-
nership or joint venture that is not 
shown as a Named Insured in the 
Declarations. 

B. HIRED AUTO PHYSICAL DAMAGE 
1. This coverage applies only if "NON-OWNED 

AND HIRED AUTO LIABILITY INCLUDING 
HIRED AUTO PHYSICAL DAMAGE" appears 
on the Declarations. 
We will pay for "loss" to a "hired auto" or its 
equipment occurring within the "coverage ter-
ritory".  The  "loss" must be the result of: 
a. The "hired auto's" collision with another 

object; 
b. The "hired auto's" overturn; or 
c. any other cause except those found in the 

Exclusions. 
2. EXCLUSIONS 

For Hired Auto Physical Damage Coverage 
only, the exclusions under the Commercial 
Marketplace Policy Liability Coverage Form, 
paragraph B.1. Applicable to Business Liabil-
ity Coverages are deleted and replaced by 
the following: 

a. We will not pay for "loss" caused by or 
resulting from any of the following. Such 
"loss" is excluded regardless of any other 
cause or event that contributes concur-
rently or in any sequence to the "loss". 
(1) Nuclear Hazard. 

(a) The explosion of any weapon 
employing atomic fission or fu-
sion; or 

(b) Nuclear reaction or radiation, or 
radioactive contamination, how-
ever caused. 

(2) War or Military Action. 
(a) War, including undeclared or civil 

war; 
(b) Warlike action by a military force, 

including action in hindering or 
defending against an actual or 
expected attack, by any govern-
ment, sovereign or other authority 
using military personnel or other 
agents; or 

(c) Insurrection, rebellion, revolution, 
usurped power or action taken by 
governmental authority in hinder-
ing or defending against any of 
these. 

b. Other Exclusions. 
(1) We will not pay for loss to any of the 

following: 
(a) Tape decks or other sound re-

producing equipment unless 
permanently installed in a cov-
ered "auto". 

(b) Tapes, records or other sound 
reproducing devices designed for 
use with sound reproducing 
equipment. 

(c) Sound receiving equipment de-
signed for use as a citizens' band 
radio, two-way mobile radio or 
telephone or scanning monitor 
receiver, including its antennas 
and other accessories, unless 
permanently installed in the dash 
or console opening normally used 
by the "auto" manufacturer for the 
installation of a radio 

(d) Equipment designed or used for 
the detection or location of radar. 
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(2) We will not pay for "loss" caused by 
or resulting from any of the following 
unless caused by other "loss" that is 
covered by this insurance: 
(a) Wear and tear, freezing, me-

chanical or electrical breakdown. 
(b) Blowouts, punctures or other 

road damage to tires. 
3. LIMIT OF INSURANCE 

The most we will pay for "loss" in any one 
"accident" is the lesser of: 
a. The actual cash value of the damaged or 

stolen property as of the time of the 
"loss"; or 

b. The cost of repairing or replacing the 
damaged or stolen property with other 
property of like kind and quality. 

4. DEDUCTIBLE 
For each covered "auto", our obligation to pay 
for, repair, return or replace damaged or sto-
len property will be reduced by $250. This 
deductible does not apply to "loss" caused by 
fire or lightning. 

5. The following Conditions are added for Hired 
Auto Physical Damage only: 
a. APPRAISAL FOR PHYSICAL DAMAGE 

LOSS 
If you and we disagree on the amount of 
"loss", either may demand an appraisal of 
the "loss". In this event, each party will 
select a competent appraiser. The two 
appraisers will select a competent and 
impartial umpire. The appraisers will state 
separately the actual cash value and 
amount of "loss". If they fail to agree, they 
will submit their differences to the umpire. 
A decision agreed to by any two will be 
binding. Each party will: 
(1) Pay its chosen appraiser; and 
(2) Bear the other expenses of the ap-

praisal and umpire equally. 
If we submit to an appraisal, we will still 
retain our right to deny the claim. 

b. DUTIES IN THE EVENT OF ACCIDENT 
OR LOSS 
In addition to the duties contained in the 
Duties in the event of Occurrence, Of-
fense, Claim, or Suit Condition of the 
Commercial Marketplace Policy Liability 
Coverage Form, you must also do the fol-
lowing if there is a "loss" to a "hired auto": 
(1) Promptly notify the police if the cov-

ered "auto" or any of its equipment is 
stolen. 

(2) Take all reasonable steps to protect 
the covered "auto" from further dam-
age. Also keep a record of your ex-
penses for consideration in the 
settlement of the claim. 

(3) Permit us to inspect the covered 
"auto" and records proving the "loss" 
before its repair or disposition. 

(4) Agree to examinations under oath at 
our request and give us a signed 
statement of your answers.  

c. LOSS PAYMENT - PHYSICAL DAMAGE 
COVERAGES 
At our option we may 
(1) Pay for, repair or replace damaged or 

stolen property; 
(2) Return the stolen property, at our ex-

pense. We will pay for any damage 
that results to the "auto" from the 
theft; or 

(3) Take all or any part of the damaged 
or stolen property at an agreed or 
appraised value. 

d. NO  BENEFIT TO BAILEE  - PHYSICAL 
DAMAGE COVERAGES 
We will not recognize any assignment or 
grant any coverage for the benefit of any 
person or organization holding, storing or 
transporting property for a fee regardless 
of any other provision of this Coverage 
Form. 

6. For coverage provided for Hired Auto Physi-
cal Damage, the following condition super-
sedes any other OTHER INSURANCE 
Condition found in the Commercial Market-
place Policy Common Policy Conditions: 
OTHER INSURANCE 
This coverage is primary for any covered 
"auto" you lease or hire. 

C. The following is added to the definition of "Cover-
age Territory" in the Commercial Marketplace Pol-
icy Liability Coverage Form: 
d. For Hired Auto Physical Damage, the United 

State of America (including its territories and 
possessions), Puerto Rico, and Canada. 

D. The following additional definitions apply: 
1. "Accident" includes continuous or repeated 

exposure to the same conditions resulting in 
"bodily injury" or "property damage". 

2. "Auto Business" means the business or oc-
cupation of selling, repairing, servicing, stor-
ing or parking "autos". 

3. "Hired Auto" means any "auto" you lease, hire 
or borrow. This does not include: 
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a. Any "auto" you lease, hire or borrow from 
any of your "employees" or members of 
their households, or from any partner or 
"executive officer" of yours;  

b. Any "auto" you lease or hire with a driver; 
or 

c. Any "auto" you lease or hire for a period 
of more than 30 days. 

4. "Loss" means direct and accidental loss or 
damage. 

5. "Non-Owned Auto" means any "auto" you do 
not own, lease, hire or borrow which is used 
in connection with your business. However a 
"non-owned auto" does not include: 
a. If you are a partnership, any "auto" 

owned by any partner; or 
b. Any "auto" you lease or hire for a period 

of more than 30 days. 
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THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY. 

EXCLUSION — 
PRODUCTS — COMPLETED OPERATIONS HAZARD 

This endorsement modifies insurance provided under the following: 

COMMERCIAL MARKETPLACE POLICY LIABILITY COVERAGE FORM  

This insurance does not apply to "bodily injury" or 
"property damage" included within the "products - 
completed operations hazard". 
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THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY. 

REPORTING PERIOD CHANGES — 
EMPLOYEE BENEFIT LIABILITY 

This endorsement modifies insurance provided under the following: 

COMMERCIAL MARKETPLACE POLICY LIABILITY COVERAGE FORM  

A. Section A. 2. a. (2) is deleted and replaced by the 
following: 
(2) Within three years after the end of the policy 

period. 
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THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY. 

PROFESSIONAL LIABILITY EXCLUSION — 
ELECTRONIC DATA PROCESSING SERVICES AND 

COMPUTER CONSULTING OR PROGRAMMING SERVICES 

This endorsement modifies insurance provided under the following: 

COMMERCIAL MARKETPLACE POLICY LIABILITY COVERAGE FORM  

The following exclusion is added to Commercial Mar-
ketplace Policy Liability Coverage Form, section B. 
EXCLUSIONS: 
This insurance does not apply to "bodily injury", "prop-
erty damage", "personal injury" or "advertising injury" 
arising out of the rendering of, or failure to render, 
electronic data processing, computer consulting or 
computer programming services, advice or instruction 
by: 
1. The insured; or 

2. Any person or organization: 
a. For whose acts, errors or omissions the in-

sured is legally responsible; or 
b. From whom the insured assumed legal liabil-

ity by reason of a contract or agreement. 
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THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY. 

FOREIGN COMMERCIAL GENERAL LIABILITY 
COVERAGE ENDORSEMENT 

This endorsement modifies insurance provided under the following: 

COMMERCIAL MARKETPLACE POLICY LIABILITY COVERAGE FORM 

1. Paragraph 4. of section F. LIABILITY AND MEDI-
CAL EXPENSES DEFINITIONS is deleted and 
replaced by the following: 
"Coverage territory" means anywhere in the 
world. 

2. The following provisions do not apply to claims 
made or suits brought in the United States of 
America, (including its territories and posses-
sions), Puerto Rico and Canada. 
A. INDEMNIFICATION 

If we are prevented by law or otherwise from 
making payments on behalf of the insured, 
we will indemnify the insured for loss sus-
tained to the extent that such loss is covered 
by the policy. 

B. DEFENSE 
If we are not legally permitted to or cannot for 
any reason defend any suit against the in-
sured, we will reimburse the insured for the 
defense expense incurred provided we gave 
prior approval to the defense of the suit. 

C. The following condition supersedes any 
OTHER INSURANCE Condition that applies 
to the Commercial Marketplace Policy Liabil-
ity Coverage Form: 

OTHER INSURANCE 
If collectible insurance with any insurer is 
available to the insured covering a loss also 
covered hereunder, the insurance hereunder 
shall be in excess of, and not contribute with, 
such other insurance provided; however this 
does not apply to insurance which is written 
as excess insurance over the limits of insur-
ance provided in this policy. 
When both this insurance and other insur-
ance apply to the loss on the same basis, 
whether primary, excess or contingent, we 
shall not be liable under this policy for a 
greater proportion of the loss than that stated 
in the applicable contribution provision below: 
Contribution by equal shares: 
If all of such valid and collectible insurance 
provides for contribution by equal shares, we 
shall not be liable for greater proportion of 
such loss than would be payable if each in-
surer contributes an equal share until the 
share of each insurer equals the lowest appli-
cable limits of insurance under any one policy 
or the full amount of the loss is paid, and with 
respect to any amount of loss not so paid the 
remaining insurers then continue to contribute 
equal shares of the remaining amount of the 
loss until each such insurer has paid its limit 
in full or the full amount of the loss is paid. 
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THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY. 

FOREIGN COMMERCIAL HIRED AND NONOWNED 
AUTO LIABILITY COVERAGE ENDORSEMENT 

This endorsement modifies insurance provided under the following: 

COMMERCIAL MARKETPLACE POLICY LIABILITY COVERAGE FORM 

SCHEDULE 

COVERAGE ADDITIONAL PREMIUM 

Nonowned auto liability   $  
Hired auto liability $  
 
Coverage is provided only with respect to those coverages for which a specific premium charge is shown. 

(If no entry appears above, information required to complete this endorsement will be shown in the Declarations 
as applicable to this endorsement). 
The following provisions apply only to coverage as 
provided under this endorsement. 
1. HIRED AUTO LIABILITY 

The insurance provided under the Commercial 
Marketplace Policy Liability Coverage Form, para-
graph A.1. Business Liability, applies to "Bodily 
injury" or "Property Damage" arising out of the 
maintenance or use of a "Hired Auto" by you or 
your employees in the course of your business. 
A. The Exclusions, under the Commercial Mar-

ketplace Policy Liability Coverage Form, 
paragraph B.1. Applicable to Business Liabil-
ity Coverages, other than Exclusions a., b., 
d., f. and i. and the Nuclear Energy Liability 
Exclusion, are deleted and replaced by the 
following: 

(1) "Bodily Injury" 
(a) To an employee of the insured 

arising out of and in the course of 
employment by the insured; or 

(b) To the spouse, child, parent, 
brother or sister of that employee 
as a consequence of (a) above. 

This exclusion applies: 
(a) Whether the insured may be li-

able as an employer or in any 
other capacity; and 

(b) To any obligation to share dam-
ages with or repay someone else 
who must pay damages because 
of injury. 

This exclusion does not apply to: 
(a) Liability assumed by the insured 

under an "insured contract", or 
(b) "Bodily Injury" arising out of and 

in the course of domestic em-
ployment by the insured unless 
benefits for such injury are in 
whole or in part either payable or 
required to be provided under 
any workers compensation law. 

(2) "Property Damage" to: 
(a) Property owned or being trans-

ported by, or rented or loaned to 
the insured; or 

(b) Property in the care, custody or 
control of the insured. 
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B. Who Is An Insured in the Commercial Mar-
ketplace Liability Coverage Form, paragraph C. 
is replaced by the following: 
Each of the following is an insured under this 
insurance to the extent set forth below: 

(1) You; 
(2) Any other person using a "hired auto" 

with your permission; 
(3) With respect to a "non-owned auto", 

any partner or executive officer of 
yours, but only while such 
"non-owned auto" is being used in 
your business; 

(4) Any other person or organization, but 
only with respect to their liability be-
cause of acts or omissions of any in-
sured under (1), (2), or (3) above. 

None of the following is an insured: 
(1) Any person engaged in the business 

of his or her employer with respect to 
"bodily injury" to any co-employee of 
such person injured in the course of 
employment; 

(2) Any partner or executive officer with 
respect to any "auto" owned by such 
partner or officer or a member of his 
or her household; 

(3)   Any person while employed in or oth-
erwise engaged in duties in connec-
tion with an "auto business", other 
than an1 auto business" you operate; 

(4) The owner or lessee (of whom you 
are a sub-lessee) of a "hired auto" or 
the owner of a "non-owned auto" or 
any agent or employee of any such 
owner or lessee; 

(5) Any person or organization with re-
spect  to the conduct of any current or 
past partnership or joint venture that 
is not shown as a Named Insured in 
the Declarations. 

2. NON-OWNED AUTO LIABILITY 
The insurance provided under the Com-
mercial Marketplace Policy Liability Cov-
erage Form, paragraph A.1. Business 
Liability, applies to "Bodily Injury" or 
"Property Damage" arising out of the use 
of any "non-owned auto" in your business 
by any person other than you. 

 

3. Paragraph 4. of section F. LIABILITY 
AND MEDICAL EXPENSES DEFINI-
TIONS is deleted and replaced by the fol-
lowing: 
"Coverage territory " means anywhere in 
the world excluding the United States of 
America, (including its possessions), 
Puerto Rico and Canada. The settlement, 
investigation and defense provisions of 
this contract shall apply to claims made or 
suits brought anywhere in the world pro-
vided such suit emanates from damages 
caused by an occurrence arising from 
your operations in the territory described 
above. 

4. Paragraph 4. of section F. LIABILITY 
AND MEDICAL EXPENSES DEFINI-
TIONS is amended to include: 
"Auto business" means the business or 
occupation of selling, repairing, servicing, 
storing or parking "autos". 
"Hired auto" means any "auto" you lease, 
hire, rent or borrow. This does not include 
any  auto" you lease, hire, rent or borrow 
from any of your employees or partners 
or members of their households. 
"Non-owned auto" means any "auto" you 
do not own, lease, hire rent or borrow that 
is used in connection with your business. 
This includes any "auto" owned by your 
employees or partners or members of 
their households but only while used in 
your business or your personal affairs. 
"Local Insurance policy" means an insur-
ance policy issued by an insurance com-
pany domiciled in any country within the 
"coverage territory" as defined under this 
endorsement. 

5. LIMITS OF INSURANCE 
The general aggregate limit (other than 
products-completed operations) stated in 
the Commercial General Liability Declara-
tions does not apply to the insurance pro-
vided by this endorsement. There is no 
other change in the application of section 
D. - LIABILITY AND MEDICAL EX-
PENSES LIMITS OF INSURANCE. 
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6. NON-ADMITTED JURISDICTIONS 
In jurisdictions where we may be pre-
vented by law or otherwise from paying 
settlements on your behalf or investigat-
ing or defending suits brought against 
you, the provision of this insuring agree-
ment reading 'We will pay" is amended to 
read 'We will indemnify the insured for' 
In any case in which we elect not to in-
vestigate, settle or defend, you, under our 
supervision, will make or cause to be 
made such investigation and defense as 
are reasonably necessary, and subject to 
prior authorization by us, will effect to the 
extent possible such settlement or set-
tlements as we and you deem prudent. 
We will reimburse you for the reasonable 
cost of such investigations, defense or 
settlement. 
In any case we will not be obligated to 
pay any claim or judgment or to defend 
any suit after the applicable limit of our li-
ability has been exhausted by payments 
of judgments, settlements or indemnifica-
tion. 

7. The following condition supersedes any 
OTHER INSURANCE Condition that ap-
plies to the Commercial Marketplace Pol-
icy Liability Coverage Form: 
OTHERINSURANCE 
If the terms and conditions of this en-
dorsement provides coverage which is 
not provided by a similar "local insurance 
policy" purchased by you, such coverage 
will apply as primary insurance. In all 
other cases, this endorsement will apply 
in excess of a "local insurance policy". 
In the absence of a "local insurance pol-
icy", the insurance provided by this 
schedule is primary insurance, except 
when stated to apply in excess of or con-
tingent upon the absence of other insur-
ance. When the insurance provided by 
this schedule is primary and the insured 
has other insurance which is stated to be 
applicable to the loss on an excess or 
contingent basis, the amount of our liabil-
ity under this insurance will not be re-
duced by the existence of such other 
insurance. 

When both this insurance and other in-
surance apply to the loss on the same 
basis, whether primary, excess or contin-
gent, we will not be liable for a greater 
proportion of the loss than that stated in 
the applicable contribution provisions be-
low: 
1. Contribution by Equal Shares: If all 

such other valid and collectible insur-
ance provides for contribution by 
equal shares, we will not be liable for 
a greater proportion of such loss than 
would be payable if each insurer con-
tributes an equal share until the share 
of each insurer equals the lowest ap-
plicable limit of liability under any one 
policy or the full amount of the loss is 
paid, and with respect to any amount 
of loss not so paid the remaining in-
surers then continue to contribute 
equal shares of the remaining 
amount of the loss until each such in-
surer has paid its limit in full or the full 
amount of the loss is paid. 

2. Contribution by Limits: If any of such 
other insurance does not provide for 
contribution by equal shares, we will 
not be liability for a greater proportion 
of such loss than the applicable limit 
of liability under this insurance for 
such loss bears to the total applicable 
limit of liability of all valid and collecti-
ble insurance against such loss. 

8. LOCAL COMPULSORY INSURANCE 
The coverage provided by this endorse-
ment will not act as a substitute for any 
compulsory "local insurance policy". You 
warrant that compulsory insurance will be 
maintained in full force and effective at 
limits mandated by law. Your failure to 
comply with compulsory insurance re-
quirements shall not invalidate this en-
dorsement, but in the event of such 
failure, we will only be liability to the same 
extent as if you had complied with such 
requirements. 
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9. FINANCIAL RESPONSIBILITY LAWS 
When the coverage provided by this en-
dorsement is certified as proof of financial 
responsibility for the future under the pro-
visions of any motor vehicle financial re-
sponsibility law, such coverage as is 
afforded for bodily injury liability or for 
property damage liability will comply with 
the provisions of such law to the extent of 
the coverage and limits of liability re-
quired by such law. You agree to reim-
burse us for any payment made by us 
which we would not have been obligated 
to make under the terms of this endorse-
ment except for the agreement contained 
in this paragraph. 
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THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY. 

EXCLUSION — FIRE DAMAGE LEGAL LIABILITY 

This endorsement modifies insurance provided under the following: 

COMMERCIAL MARKETPLACE POLICY LIABILITY COVERAGE FORM 

If Legal Liability Coverage is designated on the Decla-
rations as applicable to a location, the following ap-
plies to that location. 
A. The last paragraph (“Exclusions c., d., e., f., g., 

h., i., k., l., m., n. and o. do not apply to damage 
by fire or explosion to premises while rented to 
you, or temporarily occupied by you with permis-
sion of the owner. A separate Limit of Insurance 
applies to this coverage as described in section 
D., Limits of Insurance.”) of Paragraph B.1. EX-
CLUSIONS in the Commercial Marketplace Pol-
icy Liability Coverage Form is deleted. 

B. Paragraph 3. of D. LIABILITY AND MEDICAL 
EXPENSES LIMITS OF INSURANCE is deleted. 

C. Any reference in the Declarations to “Fire Dam-
age Limit” is deleted. 
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THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY. 

FLORISTS COVERAGE ENDORSEMENT 

This endorsement modifies insurance provided under the following: 

COMMERCIAL MARKETPLACE POLICY LIABILITY COVERAGE FORM 

The Commercial Marketplace Policy Liability Cover-
age Form is amended as follows: 
A. FLORISTS ERRORS AND OMISSIONS LIABIL-

ITY 
1. Paragraph A. COVERAGES also applies to 

“bodily injury", “property damage", “personal 
injury”, “advertising injury” or other injury aris-
ing out of error, mistake or misdelivery com-
mitted by you or by any other person for 
whose acts or omissions you are legally re-
sponsible in rendering or failure to render ser-
vices for others in the conduct of your 
business as a florist. 

2. The following is added to Paragraph B. EX-
CLUSIONS: 
This insurance does not apply to: 
a. “Bodily injury", “property damage", “per-

sonal injury", “advertising injury" or other 
injury arising out of the ownership, main-
tenance, use or entrustment to others of 
any motor vehicle or animal-drawn vehi-
cle owned or operated by or rented or 
loaned to any insured. Use includes op-
eration and "loading or unloading". 

This exclusion does not apply to: 
(1) Injury or damage occurring on, or on 

the ways next to, premises you own, 
rent or control; or 

(2) Any "occurrence" resulting only in 
mental anguish, and unaccompanied 
by "bodily injury". 

b. "Bodily injury" or mental anguish to: 
(1) An employee of the insured arising 

out of and in the course of employ-
ment by the insured; or 

(2) The spouse, child, parent, brother or 
sister of that employee as a conse-
quence of a. above. 

This exclusion applies: 
(1) Whether the insured may be liable as 

an employer or in any other capacity; 
and 

(2) To any obligation to share damages 
with or repay someone else who 

must pay damages because of the in-
jury. 

This exclusion does not apply to liability 
assumed by the insured under an "in-
sured contract". 

3. Paragraph D.2. of LIABILITY AND MEDICAL 
EXPENSES LIMIT OF INSURANCE is re-
placed by the following: 
2. The most we will pay for the sum of all 

damages because of all: 
a. "Bodily injury", "property damage" 

and medical expenses arising out of 
any one "occurrence"; 

b. "Personal injury" and "advertising in-
jury" sustained by any one person or 
organization; and 

c. Other injury arising out of any one 
"occurrence"; 

is the Liability and Medical Expenses limit 
shown in the Declarations. But the most 
we will pay for all medical expenses be-
cause of "bodily injury" sustained by any 
one person is the Medical Expenses limit 
shown in the Declarations.  

4. For the coverage provided by FLORISTS 
ERRORS & OMISSIONS LIABILITY, the 
definition of "occurrence" in paragraph F. LI-
ABILITY AND MEDICAL EXPENSES DEFI-
NITIONS is amended to include any act or 
omission arising out of the rendering of or 
failure to render services in your business as 
a florist. 

B. PESTICIDE OR HERBICIDE APPLICATOR 
COVERAGE 
With respect to your florist operations, para-
graph(1)(d)(i) of EXCLUSION 1.f. does not apply 
if you have complied with all applicable standards 
of any statute, ordinance, regulation or license 
requirement of any federal, state or local govern-
ment. 
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THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY. 

AMENDMENT — AGGREGATE LIMITS OF INSURANCE 
(PER PROJECT) 

This endorsement modifies insurance provided under the following: 

COMMERCIAL MARKETPLACE POLICY LIABILITY COVERAGE FORM 

The following is added to paragraph 4.b. of section D. 
LIABILITY AND MEDICAL EXPENSES LIMITS OF 
INSURANCE in the Commercial Marketplace Policy 
Liability Coverage Form: 
This aggregate limit applies separately to each of your 
projects away from premises owned by or rented to 
you. 
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THIS ENDORSEMENT CHANGES THE POLICY.  PLEASE READ IT CAREFULLY. 
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FUNGI OR BACTERIA EXCLUSION 
 
This endorsement modifies insurance provided under the following:  

  
COMMERCIAL MARKETPLACE POLICY LIABILITY COVERAGE FORM 

 
A. The following exclusion is added to Paragraph B. 

1. (EXCLUSIONS — Applicable to Business 
Liability Coverage):  

This insurance does not apply to: 
FUNGI OR BACTERIA 

 a. “Bodily injury” or “property damage” which 
would not have occurred, in whole or in part, 
but for the actual, alleged or threatened 
inhalation of, contact with, exposure to, 
existence of, or presence of, any “fungi” or 
bacteria on or within a building or structure, 
including its contents, regardless of whether 
any other cause, event, material or product 
contributed concurrently or in any sequence to 
such injury or damage. 

 b. Any loss, cost or expenses arising out of the 
abating, testing for, monitoring, cleaning up, 
removing, containing, treating, detoxifying, 
neutralizing, remediating or disposing of, or in 
any way responding to, or assessing the 
effects of, “fungi” or bacteria, by any insured or 
by any other person or entity. 

This exclusion does not apply to any “fungi” or 
bacteria that are, are on, or are contained in, a 
good or product intended for consumption. 

 

B. The following exclusions are added to Exclusion 
B.1.p. Personal or Advertising Injury:  

FUNGI OR BACTERIA 
 a. This insurance does not apply to “personal and 

advertising injury” which would not have taken 
place, in whole or in part, but for the actual, 
alleged or threatened inhalation of, contact 
with, exposure to, existence of, or presence of, 
any “fungi” or bacteria on or within a building or 
structure, including its contents, regardless of 
whether any other cause, event, material or 
product contributed concurrently or in any 
sequence to such injury or damage. 

 b. This insurance does not apply to any loss, cost 
or expenses arising out of the abating, testing 
for, monitoring, cleaning up, removing, 
containing, treating, detoxifying, neutralizing, 
remediating or disposing of, or in any way 
responding to, or assessing the effects of, 
“fungi” or bacteria, by any insured or by any 
other person or entity. 

C. The following definition is added to Paragraph F. 
LIABILITY AND MEDICAL EXPENSES 
DEFINITIONS: 
“Fungi” means any type or form of fungus, 
including mold or mildew and any mycotoxins, 
spores, scents, or byproducts produced or 
released by fungi. 
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THIS ENDORSEMENT CHANGES THE POLICY.  PLEASE READ IT CAREFULLY. 
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EXCLUSION — ASBESTOS 
 
This endorsement modifies insurance provided under the following: 

 
COMMERCIAL MARKETPLACE POLICY LIABILITY COVERAGE FORM 

 
 The following is added to Paragraph B. Exclusions 
in the Commercial Marketplace Policy Liability 
Coverage Form: 
B. Exclusions 

   This insurance does not apply to: 
  Asbestos Liability 

 a. “Bodily injury”, “property damage” or “per-
sonal  and advertising injury” in any way or to 
 any  extent resulting from or arising out of: 

 (1) The inhaling of, ingesting or physical ex-
posure to asbestos, asbestos fibers or 
goods or products containing asbestos or 
asbestos fibers; 

 (2) The use of asbestos or asbestos fibers in 
constructing or manufacturing any good, 
product, building or structure; 

 (3) The removal or abatement of asbestos or 
asbestos fibers from any good, product, 
building or structure; 

 (4) The manufacture, sale, transportation, 
storage or disposal of asbestos or goods, 
or products containing asbestos or asbes-
tos fibers;  

 (5) The presence of asbestos or asbestos 
fibers in any good, product, building or 
structure;  

 (6) The release of asbestos or asbestos fibers 
from or at any good, product, building or 
structure; 

 (7) Damage to, loss of use of, or reduction in 
the value of a building or any property due 
to the actual or alleged presence of as-
bestos or asbestos fibers;  

 (8) The encapsulation or containment of as-
bestos or asbestos fibers within a building; 

 (9) The providing of or failing to provide warn-
ings or instructions concerning asbestos 
or asbestos fibers; 

 (10) Warranties or representations made at 
any time with respect to or concerning as-
bestos or asbestos fibers. 

 (11) Any claim or suit by or on behalf of a gov-
ernmental authority or any other party for 
damages because of testing for, monitor-
ing, cleaning up, removing, containing, 
treating, detoxifying or neutralizing, or in 
any way responding to, or assessing the 
effects of asbestos or asbestos fibers; 

 b. Any loss, cost or expense arising out of : 
 (1) Any request, demand or order that any 

insured or others test for, monitor, clean 
 up, remove, contain, treat, detoxify, or 
 neutralize, or in any way respond to, 
or  assess the effects of asbestos or  
asbestos fibers; or 

 (2) Any claim or suit by or on behalf of a gov-
ernmental authority or any other party for 
damages because of testing for, monitor-
ing, cleaning up, removing, containing, 
treating, detoxifying, or neutralizing, or in 
any way responding to, or assessing the 
effects of asbestos or asbestos fibers. 

 c. Payment for the investigation or defense of 
any loss, injury or damage, any cost, fine, 
penalty or for any expense or claim or suit re-
sulting from, arising out of or related to Para-
graphs a. and b. above. 
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ADDITIONAL INSURED ENDORSEMENT — LIMITED 
PRODUCTS–COMPLETED OPERATIONS COVERAGE — 

SCHEDULED PERSON OR ORGANIZATION 
 
This endorsement modifies insurance provided under the following:  

 
COMMERCIAL MARKETPLACE POLICY LIABILITY COVERAGE FORM  

 
SCHEDULE 

 
Name of Person or Organization 
 
 
 
 
 
 
 
The following is added to Section C. (WHO IS AN 
INSURED): 
6.  The person or organization named in the 

Schedule above (called additional insured) whom 
you are required to add as an additional insured 
on this policy under a written contract or written 
agreement; but the written contract or written 
agreement must be: 

 a. Currently in effect or becoming effective during 
the term of this policy; and 

 b. Executed prior to the “bodily injury,”  “property 
damage,” or “personal and advertising injury.” 

The following additional provisions apply to the 
coverage described above: 

 a. Limitations 
The insurance provided to the additional 
insured is limited as follows: 

 (1) That person or organization is an additional 
insured solely for liability due to your 
negligence specifically resulting from “your 
work” for the additional insured which is the 
subject of the written contract or written 
agreement. No coverage applies for any 
liability due to negligence attributable to any 
person or entity other than the Named 
Insured. 

 (2) The Limits of Insurance applicable to the 
additional insured are those specified in the 
written contract or written agreement or in 
the Declarations of this policy, whichever is 
less.  These Limits of Insurance are 
inclusive of, and not in addition to, the 
Limits of Insurance shown in the 
Declarations. 

 (3) The coverage provided to the additional 
insured by this endorsement and 
paragraph f. of the definition of “insured 
contract” under the LIABILITY AND 
MEDICAL EXPENSES DEFINITIONS 
(SECTION F) do not apply to “bodily 
injury” or “property damage” arising out of 
the “products-completed operations 
hazard” unless required by the written 
contract or written agreement.  When 
coverage does apply to “bodily injury” or 
“property damage” arising out of the 
“products-completed operations hazard” 
such coverage will not apply beyond the 
lesser of: 

 (a) The period of time required by the 
written contract or written agreement; or 

 (b) Five years from the completion of “your 
work” on the project which is the subject 
of the written contract or written 
agreement. 
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 (4) The insurance provided to the additional 
insured does not apply to “bodily injury,”  
“property damage,” or “personal and 
advertising injury” arising out of the 
rendering of, or failure to render, any 
professional architectural, engineering or 
surveying services, including: 

 (a) The preparing, approving, or failure to 
prepare or approve maps, shop 
drawings, opinions, reports, surveys, 
field orders, change orders or drawings 
and specifications; and 

 (b) Supervisory, inspection, architectural or 
engineering activities. 

 (5) We have no duty to defend or indemnify an 
additional insured under this endorsement: 

 (a) For any liability due to negligence 
attributable to any person or entity other 
than the Named Insured. 

 (b) For any loss which occurs prior to our 
named insured commencing operations 
at the location of the loss. 

 (c) Until we receive written notice of a claim 
or “suit” from the additional insured as 
required in the Duties In The Event of 
Occurrence, Offense Claim or Suit 
Condition. 

 b. Conditions 
The LIABILITY AND MEDICAL EXPENSES 
GENERAL CONDITIONS (SECTION E) and 
the COMMON POLICY CONDITIONS are 
amended as follows: 

 (1) The following is added to the Duties In The 
Event of Occurrence, Offense, Claim or 
Suit Condition of the LIABILITY AND 
MEDICAL EXPENSES GENERAL 
CONDITIONS (SECTION E): 
An additional insured under this endorsement 
will as soon as practicable: 

 (a) Give written notice of an occurrence or 
an offense to us which may result in a 
claim or “suit” under this insurance; 

 (b) Agree to trigger or activate any other 
insurance which the additional insured 
has for a loss we cover under this 
Coverage Part by tendering the defense 
to the insurers of all such other 
insurance; 

 (2) The following is added to the Paragraph H. 
(OTHER INSURANCE) of the COMMON 
POLICY CONDITIONS: 

 H. OTHER INSURANCE 
 4. This insurance is excess over any 

other insurance naming the 
additional insured as an insured 
whether primary, excess, contingent 
or on any other basis unless the 
written contract or agreement 
described in 6. above specifically 
requires that this insurance be 
provided on either a primary basis or 
a primary and noncontributory basis. 
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EXCLUSION — SILICA OR SILICA-RELATED DUST 
 
This endorsement modifies insurance provided under the following:  

  
COMMERCIAL MARKETPLACE POLICY LIABILITY COVERAGE FORM 

 
A. The following is added to Paragraph B. 

EXCLUSIONS: 
 This insurance does not apply to: 

Silica Or Silica-Related Dust  

 a. "Bodily injury" arising, in whole or in part, out of 
the actual, alleged, threatened or suspected 
inhalation of, or ingestion of, "silica" or "silica-
related dust". 

 b. "Property damage" arising, in whole or in part, 
out of the actual, alleged, threatened or 
suspected contact with, exposure to, existence 
of, or presence of, "silica" or "silica-related 
dust". 

 c. Any loss, cost or expense arising, in whole or 
in part, out of the abating, testing for, 
monitoring, cleaning up, removing, containing, 
treating, detoxifying, neutralizing, remediating 
or disposing of, or in any way responding to or 
assessing the effects of, "silica" or "silica-
related dust", by any insured or by any other 
person or entity. 

B. The following exclusion is added to Exclusion 
B.1.p. Personal and Advertising Injury:  
This insurance does not apply to: 
Silica or Silica-Related Dust 

 a. “Personal and advertising injury" arising, in 
whole or in part, out of the actual, alleged, 
threatened or suspected inhalation of, 
ingestion of, contact with, exposure to, 
existence of, or presence of, "silica" or "silica-
related dust". 

 b. Any loss, cost or expense arising, in whole or 
in part, out of the abating, testing for, 
monitoring, cleaning up, removing, containing, 
treating, detoxifying, neutralizing, remediating 
or disposing of, or in any way responding to or 
assessing the effects of, "silica" or "silica-
related dust", by any insured or by any other 
person or entity. 

C. The following definition is added to the LIABILITY 
AND MEDICAL EXPENSES DEFINITIONS 
Section: 

 1. "Silica" means silicon dioxide (occurring in 
crystalline, amorphous and impure forms), 
silica particles, silica dust or silica compounds. 

 2. "Silica-related dust" means a mixture or 
combination of silica and other dust or 
particles. 
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EXCLUSION — VIOLATION OF STATUTES THAT GOVERN 
E-MAILS, FAX, PHONE CALLS OR OTHER METHODS OF 

SENDING MATERIAL OR INFORMATION 
 
This endorsement modifies insurance provided under the following:  

  
COMMERCIAL MARKETPLACE POLICY LIABILITY COVERAGE FORM 

 
A. The following exclusion is added to Paragraph B. 

EXCLUSIONS:  

 B. EXCLUSIONS 
This insurance does not apply to: 
Distribution of Material in Violation of 
Statutes  

 “Bodily injury”, “property damage” or “personal 
and advertising injury” arising directly or 
indirectly out of any action or omission that 
violates or is alleged to violate: 

 a. The Telephone Consumer Protection Act 
(TCPA), including any amendment of or 
addition to such law; or 

 b. The CAN-SPAM Act of 2003, including any 
amendment of or addition to such law; or 

 c. Any statute, ordinance or regulation, other 
than the TCPA or CAN-SPAM Act of 2003, 
that prohibits or limits the sending, 
transmitting, communicating or distribution 
of material or information. 
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CEMETERY PROFESSINAL LIABILITY COVERAGE 

If Cemetery Professional Liability Coverage is desig-
nated in the Declarations, the following coverage 
applies. None of the provisions applicable to Business 
Liability Coverage apply to this coverage. 
Words and phrases that appear in quotation marks 
have special meaning. Refer to F. CEMETERY PRO-
FESSIONAL LIABILITY DEFINITIONS.  
A. COVERAGE 

1. Insuring Agreement 
a. We will pay those sums the insured be-

comes legally obligated to pay as dam-
ages arising out of the insured's 
rendering or failing to render professional 
services in the conduct of the insured's  
cemetery operations. 
The damages must be caused by an "oc-
currence". The "occurrence" must take 
place in the "covered territory".  We will 
have the right and duty to defend the in-
sured against any "suit " seeking those 
damages.  We may, at our discretion, in-
vestigate any "occurrence" and settle any 
claim or "suit" that may result; But: 
(1) The amount we will pay for damages 

is limited as described in D. LIMITS 
OF INSURANCE;  

(2) Our right and duty to defend end 
when we have used up the applicable 
limit of insurance in the payment of 
judgments or settlements.  No other 
obligation or liability to pay sums or 
perform acts or services is covered 
unless specifically provided for under 
2. Supplementary Payments. 

b. This insurance applies to damages: 
(1) Which are caused by an "occur-

rence".  The "occurrence must take 
place in the "coverage territory". 

(2) Only for "occurrences": 
(a) Which occur during the policy pe-

riod; or  

(b) Which occurred before the be-
ginning of this policy  period if, 
during the policy period you first 
have knowledge of or can rea-
sonably foresee any circum-
stances which might result in a 
claim or "suit" and you give writ-
ten notice of the information to us 
in accordance with the Duties In 
The Event of Occurrence, 
Claim or Suit condition below. 

2. Supplementary Payments 
We will pay, with respect to any claim we in-
vestigate or settle, or any "suit" against an in-
sured we defend: 
a. All expenses we incur; 
b. The cost of bonds to release attach-

ments, but only for bond amounts within 
the applicable limit of insurance. We do 
not have to furnish these bonds. 

c. All reasonable expenses incurred by the 
insured at our request to assist us in the 
investigation or defense of the claim or 
"suit", including actual loss of earnings up 
to $250 a day because of time off from 
work. 

d. All costs taxed against insured in the 
"suit". 

e. Pre-judgment interest awarded against 
the insured on that part of the judgment 
we pay. If we make an offer to pay the 
applicable limit of insurance, we will not 
pay any pre-judgment interest based on 
that period of time after the offer. 

f. All interest on the full amount of any 
judgment that accrues after entry of the 
judgment and before we have paid, of-
fered to pay, or deposited in court the part 
of the judgment that is within the applica-
ble limit of insurance. 

These payments will not reduce the limits of 
insurance 
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B. EXCLUSIONS 
This insurance does not apply to: 
1. Damages the insured is obligated to pay by 

reason of the assumption of liability in a con-
tract or agreement. This exclusion does not 
apply to liability for damages: 
a. Assumed in a contract or agreement that 

is an "insured contract"; or 
b. That the insured would have in the ab-

sence of the contract or agreement. 
2. Liability for injury or damage arising out of 

willful violation of a penal statute or ordinance 
committed by or with the knowledge or con-
sent of any insured. This exclusion does not 
apply to an act done in good faith at the re-
quest of a public official who has apparent au-
thority to require or permit such act. 

3. Liability for injury or damage arising out of the 
ownership, maintenance, use or entrustment 
to others of any motor vehicle or animal-
drawn vehicle owned or operated by or rented 
or loaned to any insured. Use includes opera-
tion and "loading or unloading." 
This exclusion does not apply to: 
a. Injury or damage occurring on, or on the 

ways next to, premises you own, rent or 
control; or 

b. Any "occurrence" resulting only in mental 
anguish, and unaccompanied by "bodily 
injury". 

4. "Bodily injury" or mental anguish to: 
a. An employee of the insured arising out of 

and in the course of employment by the 
insured; or 

b. The spouse, child, parent, brother or sis-
ter of that employee as a consequence of 
a. above. 

This exclusion applies: 
a.  Whether the insured may be liable as an 

employer or in any other capacity; and 
b.  To any obligation to share damages with 

or repay someone else who must pay 
damages because of the injury. 

This exclusion does not apply to liability as-
sumed by the insured under an "insured con-
tract". 

5. Any obligation of the insured under a workers' 
compensation, disability benefits or unem-
ployment compensation law or any similar 
law; 

6. Any property or facility owned or rented to the 
insured or held by him on consignment prior 
to sale. 

C.  WHO IS AN INSURED 
1. If you are designated in the Declarations as: 

a. An individual, you and your spouse are 
insureds, but only with respect to the con-
duct of a business of which you are the 
sole owner. 

b. A partnership or joint venture, you are an 
insured. Your members, your partners, 
and their spouses are also insureds, but 
only with respect to the conduct of your 
business. 

c. A limited liability company, you are an in-
sured.  Your members are also insureds, 
but only with respect to the conduct of 
your business.  Your managers are in-
sureds, but only with respect to their du-
ties as your managers. 

d. An organization other than a partnership, 
joint venture or limited liability company, 
you are an insured. Your executive offi-
cers and directors are insureds, but only 
with respect to their duties as your offi-
cers or directors. Your stockholders are 
also insureds, but only with respect to 
their liability as stockholders. 

2. Any of your employees, other than your ex-
ecutive officers, but only for acts within the 
scope of their employment by you. 

D. LIMITS OF INSURANCE 
1. The Limits of Insurance shown in the Declara-

tions and rules below fix the most we will pay 
regardless of the number of: 
a. Insureds 
b. Claims made or "suits" brought; or 
c. Persons or organizations making claims 

or bringing "suits". 
2. The Aggregate Limit is the most  we will pay 

for the sum of all damages under this Ceme-
tery Professional Liability Coverage. 

3. Subject  to 2. above, the Each Claim Limit is 
the most we will pay for the sum of all dam-
ages under this Cemetery Professional Liabil-
ity Coverage arising out of all acts or 
omissions in connection with the same pro-
fessional service. 
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The Limits of this Cemetery Professional Liability 
Coverage apply separately to each consecutive 
annual period and to any remaining period of less 
than 12 months, starting with the beginning of the 
policy period shown in the Declarations, unless 
the policy period is extended after issuance for an 
additional period less than 12 months. In that 
case, the additional period will be deemed part of 
the last preceding period for purpose of determin-
ing the Limits of Insurance. 

E. CEMETERY PROFESSIONAL LIABILITY CON-
DITIONS 
1. Bankruptcy 

Bankruptcy or insolvency of the insured or of 
the insured's estate will not relieve us of our 
obligations under this policy. 

2. Duties In The Event Of Occurrence, Claim 
or Suit. 
a. You must see to it that we are notified as 

soon as practicable of any "occurrence" 
which may result in a claim. Notice should 
include: 
(1) How, when and where the "occur-

rence" took place; 
(2) The names and addresses of any in-

jured persons and witnesses; and 
(3) The nature and location of any injury 

or damage arising out of the "occur-
rence". 

b. If a claim is received by any insured, you 
must: 
(1) Immediately record the specifics of 

the claim and the date received; and 
(2) Notify us as soon as practicable. 
You must see to that we receive written 
notice of the claim as soon as practica-
ble. 

c. You and any other involved insured must: 
(1) Immediately send us copies of any 

demands, notices, summonses or le-
gal papers received in connection 
with the claim or "suit"; 

(2) Authorize us to obtain records and 
other information; 

(3) Cooperate with us in the investiga-
tion, settlement or defense of the 
claim or "suit"; and 

(4) Assist us, upon our request, in the 
enforcement of any right against any 
person or organization which may be 
liable to the insured because of injury 
or damage to which this insurance 
also apply. 

d. No insureds will, except at their own cost, 
voluntarily make a payment, assume any 
obligation, or incur any expense, other 
than for first aid, without our consent. 

3. Legal Action Against Us. 
No person or organization has a right under 
this policy: 
a. To join us as a party or otherwise bring 

us into a "suit" asking for damages from 
an insured; or 

b. To sue us on this policy unless all of its 
terms have been fully complied with. 

A person or organization may sue us to re-
cover an agreed settlement or on a final 
judgment against an insured obtained after an 
actual trial; but we will not be liable for dam-
ages that are not payable under the terms of 
this policy or that are in excess of the appli-
cable limit of insurance. An agreed settlement 
means a settlement and release of liability 
signed by us, the insured and the claimant or 
the claimant's legal representative. 

4. Other Insurance 
If other valid and collectible insurance is 
available to the insured for a loss we cover 
under this Coverage, our obligations are lim-
ited as follows: 
a. This insurance is excess over any of the 

other insurance, except for other insur-
ance bought specifically to apply excess 
of the Limits of Insurance shown in the 
Declarations of this policy. 

b. When this insurance is excess, we will 
have no duty to defend any claim or "suit" 
that any other insurer has a duty to de-
fend. If no other insurer defends, we will 
undertake to do so, but we will be entitled 
to the insured's rights against all those 
other insurers. 

c. When this insurance is excess over the 
insurance, we will pay only our share of 
the amount of the loss, if any, that ex-
ceeds the sum of: 
(1) The total amount that all such other 

insurance would pay for the loss in 
the absence of this insurance; and 

(2) The total of all deductible and self-
insured amounts under all that other 
insurance. 
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5. Representations. 
By accepting this policy, you agree; 
a. The statements in the Declarations are 

accurate and complete; 
b. Those statements are based upon repre-

sentations you made to us; and 
c. We have issued this policy in reliance 

upon your representations. 
6. Separation Of Insureds. 

Except with respect to the Limits of Insur-
ance, and any rights or duties specifically as-
signed to the first Named Insured, this 
insurance applies: 
a. As if each Named Insured were the only 

Named Insured; and 
b. Separately to each insured against whom 

claim is made or "suit" is brought. 
7. Transfer Of Rights Of Recovery Against 

Others To Us. 
If the insured has rights to recover all or part of 
any payment we have made under this Cover-
age, those rights are transferred to us. The in-
sured must do nothing after loss to impair 
them. At our request, the insured will bring 
"suit" or transfer those rights to us and help us 
enforce them. 

8. When We Do Not Renew 
If we decide to not renew this policy, we will 
mail or deliver to the first Named Insured 
shown in the Declarations written notice of 
the nonrenewal not less than 30 days before 
the expiration date. 
If notice is mailed, proof of mailing will be suf-
ficient proof of notice. 

F. CEMETERY PROFESSIONAL LIABILITY DEFI-
NITIONS 
1. "Aircraft" means a weight-carrying structure 

for navigation of the air that is supported ei-
ther by its own buoyancy or by the dynamic 
action of the air against its surfaces. 

2. "Bodily injury" means bodily injury, sickness 
or disease sustained by a person, including 
death resulting from any of these at any time. 

3. "Coverage territory" means: 
a. The United States of America (including 

its territories and possessions), Puerto 
Rico and Canada; 

b. International waters or airspace, provided 
the injury or damage does not occur in 
the course of travel or transportation to or 
from any place not included in a. above; 
or  

c. All parts of the world if: 
(1) The injury or damage arises out of: 

(a) Goods or products made or sold 
by you in the territory described 
in a. above; or 

(b) The activities of a person whose 
home is in the territory described 
in a. above, but is away for a 
short time on your business; and 

(2) The insured's responsibility top pay 
damages is determined in a "suit" on 
the merits, in the territory described in 
a. above or in a settlement we agree 
to. 

4. "Insured contract" means that part of any 
contract or agreement pertaining to your busi-
ness under which you assume the tort liability 
of another to pay damages to a third person 
or organization, because of their rendering or 
failing to render professional services as a fu-
neral director, if the contract or agreement is 
made prior to the "occurrence" from which the 
tort liability arose. Tort liability means a liabil-
ity that would be imposed by law in the ab-
sence of any contract or agreement. 

5. "Loading or unloading" means the handling 
of property: 
a. After it is moved from the place where it is 

accepted for movement into or onto an 
"aircraft", watercraft, motor vehicle or 
animal-drawn vehicle; 

b. While it is in or on an "aircraft", watercraft, 
motor vehicle or animal-drawn vehicle; or 

c. While it is being moved from an "aircraft", 
watercraft, motor vehicle or animal-drawn 
vehicle to the place where it is finally de-
livered. 

But "loading or unloading" does not include 
the movement of property by means of a me-
chanical device, other than a hand truck, that 
is not attached to the "aircraft", watercraft, 
motor vehicle or animal-drawn vehicle. 

6. "Occurrence" means an accident, including 
continuous or repeated exposure to substan-
tially the same general harmful conditions. 

7. " Property damage" means: 
a. Physical injury to tangible property, in-

cluding all resulting loss of use of that 
property; or 

b. Loss of use of tangible property that is not 
physically injured. 
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c. "Suit" means a civil proceeding in which 
damages because of any "occurrence" to 
which this insurance applies are alleged. 
"Suit" includes an arbitration proceeding 
alleging such damages to which you must 
submit with our consent. 
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THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY. 

BARBERS AND BEAUTICIANS 
PROFESSIONAL LIABILITY 

This endorsement modifies insurance provided under the following: 

COMMERCIAL MARKETPLACE POLICY LIABILITY COVERAGE FORM  

The Commercial Marketplace Policy Liability Cover-
age Form is amended as follows: 
A. Paragraph B. EXCLUSIONS: 

1. The following is added to Business Liability 
Exclusion j: 
Paragraphs (6) and (8) under this exclusion 
do not apply to an insured whose operations 
include those of a barber or beautician. 

2. For insurance provided under this Coverage 
only, the following Business Liability Exclu-
sions are added: 
t. "Bodily injury" or "property damage" aris-

ing out of: 
(1) Any person employed in violation of 

law as to age, or under the age of 16 
years if there is no legal age limit; 

(2) Face lifting, plastic surgery, the re-
moval of warts, moles or growths or 
any attempt at such removal;  

(3) Any apparatus using x-ray or electri-
cal rays for the removal of hair; or 

(4) Skin tanning services involving the 
use of sun lamps, tanning lamps or 
other irradiating devices. 

u. "Bodily injury" or "property damage" aris-
ing out of the administration or application 
of any dye to eye lashes or eye brows, 
other than Roux Lash or Brow Tint, 
Spiro's Colours, mascara or eyebrow 
pencils; 

v. "Bodily injury" or "property damage" aris-
ing out of the operation of a beauty 
school or barber school; 

B. Paragraph C. WHO IS AN INSURED. For Insur-
ance provided by this Coverage only the following 
is added to paragraph 2: 
e. With respect to "bodily injury" and "property 

damage"  liability coverage only: 
(1) Any operator who rents or leases from 

you booth space, chairs or any part of 
your premises for conducting beauty par-
lor or barber shop operations; and 

(2) Any employee of such operator, but only 
while acting within the scope of his or her 
duties as such. 



 COMMERCIAL MARKETPLACE POLICY 

CS 15 02 04 00 Page 1 of 1 

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY. 

PRINTERS PROFESSIONAL LIABILITY COVERAGE 

This endorsement modifies insurance provided under the following: 

COMMERCIAL MARKETPLACE POLICY LIABILITY COVERAGE FORM  

The Commercial Marketplace Policy Liability Cover-
age Form is amended as follows: 
A. Under paragraph A. COVERAGES we will also 

pay those sums that the insured becomes legally 
obligated to pay as damages resulting from the 
insured's negligent act, error or omission in print-
ing services. 

B. The following is added to EXCLUSIONS: 
This insurance does not apply to any claim: 
1. Resulting from a criminal act, including but 

not limited to fraud committed by the insured 
or any person for whom the insured is legally 
responsible. 

2. Resulting from infringement of copyright, 
trademark, service mark or trade name (other 
than titles or slogans) by use of such marks 
or names with goods, products or services 
sold, offered for sale or advertised. 

3. For reimbursement of costs of printing or 
printing materials. 

4. Resulting from insolvency or bankruptcy of 
the insured. 

5. Resulting from any publishing function of the 
insured. 

C. Paragraph D.2. of LIABILITY AND MEDICAL 
EXPENSES LIMITS OF INSURANCE is replaced 
by the following: 
2. The most we will pay for the sum of all dam-

ages because of all: 
a. "Bodily injury", "property damage", and 

medical expenses arising out of any one 
"occurrence"; 

b. "Personal injury" and "advertising injury" 
sustained by any one person or organiza-
tion; and  

c. Printing acts, errors and omissions; 
is the Liability and Medical Expenses limit 
shown in the Declarations. But the most we 
will pay for all medical expenses because of 
"bodily injury" sustained by any one person is 
the Medical Expenses limit shown in the Dec-
larations. 

D. For the purpose of determining the limits for the 
insurance provided by this endorsement, any act, 
error or omission together with all related acts, er-
rors or omissions in the providing of these ser-
vices will be considered one act, error or 
omission. 
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THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY. 

OPTICAL AND HEARING AID ESTABLISHMENTS 
PROFESSIONAL LIABILITY 

This endorsement modifies insurance provided under the following: 

COMMERCIAL MARKETPLACE POLICY LIABILITY COVERAGE FORM  

The Commercial Marketplace Policy Liability Cover-
age Form is amended as follows: 
A. Paragraph A. COVERAGES also applies to "bod-

ily injury", "property damage", "personal injury", 
"advertising injury" arising out of the rendering of 
or failure to render professional services in con-
nection with optical or hearing aid services, in-
cluding the preparation, fitting, demonstration or 
distribution of ophthalmic lenses and similar prod-
ucts or hearing aid devices. 

B. Paragraph 1.j. of EXCLUSIONS does not apply. 
The following is added to EXCLUSIONS: 
This insurance does not apply to: 
"Bodily injury", "property damage", "personal in-
jury", "advertising injury" arising out of the render-
ing or failure to render professional services in the 
practice of optometry, which includes the pre-
scribing, preparation, fitting, demonstration or dis-
tribution of ophthalmic lenses and similar 
products. 

C. Paragraph 2.a.(1)(d) under paragraph C. WHO IS 
AN INSURED is replaced by the following: 
However, no "employee" is an insured for: 
(1) "Bodily injury", "property damage", "personal 

injury", "advertising injury" or other injury: 
(d) Arising out of his or her providing or failing 

to provide professional optical or hearing 
aid services. However, your "employees" 
are insured with respect to their providing 
or failing to provide optical or hearing aid 
services in connection with your busi-
ness. 

D. For the purpose of determining the limits for the 
insurance provided by this endorsement, any 
omission together with all related acts or omis-
sions in the furnishing of these services to any 
one person will be considered one "occurrence" 
with respect to "bodily injury" or property damage" 
and one offense with respect to "personal injury" 
or "advertising injury". 
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THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY. 

VETERINARIANS PROFESSIONAL LIABILITY 

This endorsement modifies insurance provided under the following: 

COMMERCIAL MARKETPLACE POLICY LIABILITY COVERAGE FORM  

The Commercial Marketplace Policy Liability Coverage Form is amended as follows: 

A. Paragraph A. COVERAGES also applies to "bod-
ily injury", "property damage", "personal injury", 
"advertising injury" or other injury arising out of 
the rendering of or failure to render professional 
services in connection with the insured's practice 
as a veterinarian, including serving as a member 
of a formal accreditation, standards review or 
equivalent professional board or committee. 

B. Paragraph B. EXCLUSIONS is amended as 
follows: 
1. Paragraph 1.b. is replaced by the following: 

This insurance does not apply to: 
b. "Bodily injury", "property damage", "per-

sonal injury", "advertising injury" or other 
injury for which the insured is obligated to 
pay damages by reason of the assump-
tion of liability in a contract or agreement. 
This exclusion does not apply to liability 
for damages that the insured would have 
in the absence of the contract or agree-
ment. 

2. Paragraphs 1.j. and 1.k.(4). do not apply. 
3. The following is added to EXCLUSIONS: 

The insurance does not apply to: 
a. "Bodily injury", "property damage", "per-

sonal injury", "advertising injury" or other 
injury arising out of  a criminal act includ-
ing but not limited to fraud committed by 
the insured or any person for whom the 
insured or any person for whom the in-
sured is legally responsible. 

b. Liability resulting from the theft of any 
animal. 

c. "Bodily injury", "property damage" or 
other injury due to fire, however caused. 

C. Paragraph 2.a.(1)(d) under paragraph C. WHO IS 
AN INSURED is replaced by the following: 
However, no "employee" is an insured for: 
(1) "Bodily injury", "property damage", "personal 

injury", "advertising injury" or other injury: 
(d) Arising out of his or her providing or fail-

ing to provide professional veterinary ser-
vices. However, if you have "employees" 
who are veterinarians, they are insured 
with respect to their providing or failing to 
provide professional veterinary services 
in connection with your practice. 

D. Paragraph D.2. of LIABILITY AND MEDICAL 
EXPENSES LIMIT OF INSURANCE is replaced 
by the following: 
2. The most we will pay for the sum of all dam-

ages because of all: 
a. "Bodily injury", "property damage" and 

medical expenses arising out of any one 
"occurrence"; 

b. "Personal injury" and "advertising injury" 
sustained by any one person or organiza-
tion; and 

c. Other injury arising out of any one "occur-
rence"; 

is the Liability and Medical Expenses limit 
shown in the Declarations. But the most we 
will pay for all medical expenses because of 
"bodily injury" sustained by any one person is 
the Medical Expenses limit shown in the Dec-
larations. 

E. For the coverage provided by this endorsement, 
the definition of "occurrence" in paragraph F. LI-
ABILITY AND MEDICAL EXPENSES DEFINI-
TIONS is amended to include any act or omission 
arising out of the rendering of or failure to render 
professional veterinary services. 
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FUNERAL DIRECTORS PROFESSIONAL 
LIABILITY COVERAGE 

If Funeral Directors Professional Liability Coverage is 
designated in the Declarations, the following cover-
age applies. None of the provisions applicable to 
Business Liability Coverage apply to this coverage. 
Words and phrases that appear in quotation marks 
have special meaning. Refer to F. FUNERAL DI-
RECTORS PROFESSIONAL LIABILITY DEFINI-
TIONS.  
A. COVERAGE 

1. Insuring Agreement 
a. We will pay those sums the insured be-

comes legally obligated to pay as dam-
ages arising out of the insured's 
rendering or failing to render professional 
services in the conduct of the insured's  
operations as a funeral director. 
The damages must be caused by an "oc-
currence". The "occurrence" must take 
place in the "covered territory". We will 
have the right and duty to defend the in-
sured against any "suit " seeking those 
damages.  We may, at our discretion, in-
vestigate any "occurrence" and settle any 
claim or "suit" that may result; But: 
(1) The amount we will pay for damages 

is limited as described in C. LIMITS 
OF INSURANCE;  

(2) Our right and duty to defend end 
when we have used up the applicable 
limit of insurance in the payment of 
judgments or settlements.  No other 
obligation or liability to pay sums or 
perform acts or services is covered 
unless specifically provided for under 
2. Supplementary Payments. 

b. This insurance applies to damages: 
(1) Which are caused by an "occur-

rence".  The "occurrence must take 
place in the "coverage territory". 

(2) Only for "occurrences": 
(a) Which occur during the policy pe-

riod; or  

(b) Which occurred before the be-
ginning of this policy  period if, 
during the policy period you first 
have knowledge of or can rea-
sonably foresee any circum-
stances which might result in a 
claim or "suit" and you give writ-
ten notice of the information to us 
in accordance with the Duties In 
The Event of Occurrence, Claim 
or Suit condition below. 

2. Supplementary Payments 
We will pay, with respect to any claim or "suit" 
we defend: 
a. All expenses we incur; 
b. The cost of bonds to release attach-

ments, but only for bond amounts within 
the applicable limit of insurance. We do 
not have to furnish these bonds. 

c. All reasonable expenses incurred by the 
insured at our request to assist us in the 
investigation or defense of the claim or 
"suit", including actual loss of earnings up 
to $250 a day because of time off from 
work. 

d. All costs taxed against insured in the 
"suit". 

e. Pre-judgment interest awarded against 
the insured on that part of the judgment 
we pay. If we make an offer to pay the 
applicable limit of insurance, we will not 
pay any pre-judgment interest based on 
that period of time after the offer. 

f. All interest on the full amount of any 
judgment that accrues after entry of the 
judgment and before we have paid, of-
fered to pay, or deposited in court the part 
of the judgment that is within the applica-
ble limit of insurance. 

These payments will not reduce the limits of 
insurance. 
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B. EXCLUSIONS 
This insurance does not apply to: 
1. Damages the insured is obligated to pay by 

reason of the assumption of liability in a con-
tract or agreement. This exclusion does not 
apply to liability for damages: 
a. Assumed in a contract or agreement that 

is an "insured contract"; or  
b. That the insured would have in the ab-

sence of the contract or agreement. 
2. Liability for injury or damage arising out of 

willful violation of a penal statute or ordinance 
committed by or with the knowledge or con-
sent of any insured. This exclusion does not 
apply to an act done in good faith at the re-
quest of a public official who has apparent au-
thority to require or permit such act. 

3. Liability for injury or damage arising out of the 
ownership, maintenance, use or entrustment 
to others of any motor vehicle or animal-
drawn vehicle owned or operated by or rented 
or loaned to any insured. Use includes opera-
tion and "loading or unloading". 
This exclusion does not apply to 
a. Injury or damage occurring on, or on the 

ways next to, premises you own, rent or 
control; or 

b. Any "occurrence" resulting only in mental 
anguish, and unaccompanied by "bodily 
injury". 

4. "Bodily injury" or mental anguish to: 
a. An employee of the insured arising out of 

and in the course of employment by the 
insured; or 

b. The spouse, child, parent, brother or sis-
ter of that employee as a consequence of 
a. above. 

This exclusion applies: 
a. Whether the insured may be liable as an 

employer or in any other capacity; and 
b. To any obligation to share damages with 

or repay someone else who must pay 
damages because of the injury. 

This exclusion does not apply to liability as-
sumed by the insured under an "insured con-
tract". 

5. Any obligation of the insured under a workers' 
compensation, disability benefits or unem-
ployment compensation law or any similar 
law; 

6. Any property or facility owned or rented to the 
insured or held by him on consignment prior 
to sale. 

C.  WHO IS AN INSURED 
1. If you are designated in the Declarations as: 

a. An individual, you and your spouse are 
insureds, but only with respect to the con-
duct of a business of which you are the 
sole owner. 

b. A partnership or joint venture, you are an 
insured. Your members, your partners, 
and their spouses are also insureds, but 
only with respect to the conduct of your 
business. 

c. A limited liability company, you are an in-
sured.  Your members are also insureds, 
but only with respect to the conduct of 
your business.  Your managers are in-
sureds, but only with respect to their du-
ties as your managers. 

d. An organization other than a partnership, 
joint venture or limited liability company, 
you are an insured. Your executive offi-
cers and directors are insureds, but only 
with respect to their duties as your offi-
cers or directors. Your stockholders are 
also insureds, but only with respect to 
their liability as stockholders. 

2. Any of your employees, other than your ex-
ecutive officers, but only for acts within the 
scope of their employment by you. 

D. LIMITS OF INSURANCE 
1. The Limits of Insurance shown in the Declara-

tions and rules below fix the most we will pay 
regardless of the number of: 
a. Insureds 
b. Claims made or "suits" brought; or 
c. Persons or organizations making claims 

or bringing "suits". 
2. The Aggregate Limit is the most  we will pay 

for the sum of all damages under this Funeral 
Directors Professional Liability Coverage. 

3. Subject  to 2. above, the Each Claim Limit is 
the most we will pay for the sum of all dam-
ages under this Funeral Directors Profes-
sional Liability Coverage arising out of all acts 
or omissions in connection with the same pro-
fessional service. 
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The Limits of this Funeral Directors Professional 
Liability Coverage apply separately to each con-
secutive annual period and to any remaining pe-
riod of less than 12 months, starting with the 
beginning of the policy period shown in the Decla-
rations, unless the policy period is extended after 
issuance for an additional period less than 12 
months. In that case, the additional period will be 
deemed part of the last preceding period for pur-
pose of determining the Limits of Insurance. 

E. FUNERAL DIRECTORS PROFESSIONAL       
LIABILITY CONDITIONS 
1. Bankruptcy 

Bankruptcy or insolvency of the insured or of 
the insured's estate will not relieve us of our 
obligations under this policy. 

2. Duties In The Event Of Occurrence, Claim 
or Suit. 
a. You must see to it that we are notified as 

soon as practicable of any "occurrence" 
which may result in a claim. Notice should 
include: 
(1) How, when and where the "occur-

rence" took place; 
(2) The names and addresses of any in-

jured persons and witnesses; and 
(3) The nature and location of any injury 

or damage arising out of the "occur-
rence". 

b. If a claim is received by any insured, you 
must: 
(1) Immediately record the specifics of 

the claim and the date received; and 
(2) Notify us as soon as practicable. 
You must see to that we receive written 
notice of the claim as soon as practica-
ble. 

c. You and any other involved insured must:  
(1) Immediately send us copies of any 

demands, notices, summonses or le-
gal papers received in connection 
with the claim or "suit"; 

(2) Authorize us to obtain records and 
other information; 

(3) Cooperate with us in the investiga-
tion, settlement or defense of the 
claim or "suit"; and  

(4) Assist us, upon our request, in the 
enforcement of any right against any 
person or organization which may be 
liable to the insured because of injury 
or damage to which this insurance 
also apply. 

d. No insureds will, except at their own cost, 
voluntarily make a payment, assume any 
obligation, or incur any expense, other 
than for first aid, without our consent. 

3. Legal Action Against Us. 
No person or organization has a right under 
this policy: 
a. To join us as a party or otherwise bring 

us into a "suit" asking for damages from 
an insured; or 

b. To sue us on this policy unless all of its 
terms have been fully complied with. 

A person or organization may sue us to re-
cover an agreed settlement or on a final 
judgment against an insured obtained after an 
actual trial; but we will not be liable for dam-
ages that are not payable under the terms of 
this policy or that are in excess of the appli-
cable limit of insurance. An agreed settlement 
means a settlement and release of liability 
signed by us, the insured and the claimant or 
the claimant's legal representative.  

4. Other Insurance. 
If other valid and collectible insurance is 
available to the insured for a loss we would 
otherwise cover under this Coverage, our ob-
ligations are limited as follows: 
a. For an "occurrence" that occurred during 

this policy period this insurance is excess 
over any other insurance, except for other 
insurance bought specifically to apply in 
excess of the Limits of Insurance shown 
in the Declarations of this policy. 

b. For an "occurrence" that occurred before 
the beginning of this policy period this in-
surance does not apply. 

c. When this insurance is excess, we will 
have no duty to defend any claim or "suit" 
that any other insurer has a duty to de-
fend. If no other insurer defends, we will 
undertake to do so, but we will be entitled 
to the insured's rights against all those 
other insurers. 

d. When this insurance is excess over the 
insurance, we will pay only our share of 
the amount of the loss, if any, that ex-
ceeds the sum of: 
(1) The total amount that all such other 

insurance would pay for the loss in 
the absence of this insurance; and 

(2) The total of all deductible and self-
insured amounts under all that other 
insurance. 
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5. Representations. 
By accepting this policy, you agree; 
a. The statements in the Declarations are 

accurate and complete; 
b. Those statements are based upon repre-

sentations you made to us; and 
c. We have issued this policy in reliance 

upon your representations. 
6. Separation Of Insureds. 

Except with respect to the Limits of Insur-
ance, and any rights or duties specifically as-
signed to the first Named Insured, this 
insurance applies: 
a. As if each Named Insured were the only 

Named Insured; and 
b. Separately to each insured against whom 

claim is made or "suit" is brought. 
7. Transfer Of Rights Of Recovery Against 

Others To Us. 
If the insured has rights to recover all or part 
of any payment we have made under this 
Coverage, those rights are transferred to us. 
The insured must do nothing after loss to im-
pair them. At our request, the insured will 
bring "suit" or transfer those rights to us and 
help us enforce them. 

8. When We Do Not Renew 
If we decide to not renew this policy, we will 
mail or deliver to the first Named Insured 
shown in the Declarations written notice of 
the nonrenewal not less than 30 days before 
the expiration date. 
If notice is mailed, proof of mailing will be suf-
ficient proof of notice. 

F. FUNERAL DIRECTORS PROFESSIONAL       
LIABILITY DEFINITIONS 
1. "Aircraft" means a weight-carrying structure 

for navigation of the air that is supported ei-
ther by its own buoyancy or by the dynamic 
action of the air against its surfaces. 

2. "Bodily injury" means bodily injury, sickness 
or disease sustained by a person, including 
death resulting from any of these at any time. 

3. "Coverage territory" means: 
a. The United States of America (including 

its territories and possessions), Puerto 
Rico and Canada; 

b. International waters or airspace, provided 
the injury or damage does not occur in 
the course of travel or transportation to or 
from any place not included in a. above; 
or  

c. All parts of the world if: 
(1) The injury or damage arises out of: 

(a) Goods or products made or sold 
by you in the territory described 
in a. above; or 

(b) The activities of a person whose 
home is in the territory described 
in a. above, but is away for a 
short time on your business; and 

(2) The insured's responsibility to pay 
damages is determined in a "suit" on 
the merits, in the territory described in 
a. above or in a settlement we agree 
to. 

4. "Insured contract" means that part of any 
contract or agreement pertaining to your busi-
ness under which you assume the tort liability 
of another to pay damages to a third person 
or organization, because of their rendering or 
failing to render professional services as a fu-
neral director, if the contract or agreement is 
made prior to the "occurrence" from which the 
tort liability arose. Tort liability means a liabil-
ity that would be imposed by law in the ab-
sence of any contract or agreement. 

5. "Loading or unloading" means the handling 
of property: 
a. After it is moved from the place where it is 

accepted for movement into or onto an 
"aircraft", watercraft, motor vehicle or 
animal-drawn vehicle; 

b. While it is in or on an "aircraft", watercraft, 
motor vehicle or animal-drawn vehicle; or 

c. While it is being moved from an "aircraft", 
watercraft, motor vehicle or animal-drawn 
vehicle to the place where it is finally de-
livered. 

But "loading or unloading" does not include 
the movement of property by means of a me-
chanical device, other than a hand truck, that 
is not attached to the "aircraft", watercraft, 
motor vehicle or animal-drawn vehicle. 

6. "Occurrence" means a negligent act, error 
or omission. 

7. " Property damage" means: 
a. Physical injury to tangible property, in-

cluding all resulting loss of use of that 
property; or 

b. Loss of use of tangible property that is not 
physically injured. 
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8. "Suit" means a civil proceeding in which 
damages because of any "occurrence" to 
which this insurance applies are alleged. 
"Suit" includes an arbitration proceeding al-
leging such damages to which you must sub-
mit with our consent. 
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THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY. 

DENTAL LABORATORY TECHNICIAN PROFESSIONAL 
LIABILITY COVERAGE 

This endorsement modifies insurance provided under the following: 

COMMERCIAL MARKETPLACE POLICY LIABILITY COVERAGE FORM  

If Dental Laboratory Technician Professional Liability 
Coverage is designated in the Declarations, the Com-
mercial Marketplace Policy Liability Coverage Form is 
amended as follows: 
A.  Paragraph A. COVERAGES also applies to "bod-

ily injury", "property damage", "personal injury", 
"advertising injury" arising out of the rendering of 
or failure to render professional services in the 
practice as a dental laboratory technician. 

B. Paragraph 1.j.(4) of section B. EXCLUSIONS is 
replaced by the following: 
(4) Medical, surgical, dental, x-ray or nursing ser-

vices or treatment; but this exclusion does not 
apply to dental laboratory technicians. 

C.  Paragraph 2.a.(1)(d) under Paragraph C. WHO IS 
AN INSURED is replaced by the following: 
 However, no "employee" is an insured for: 

(1) "Bodily injury", "property damage", "personal 
injury", "advertising injury" or other injury: 
(d) Arising out of his or her providing or fail-

ing to provide professional dental labora-
tory services. However if you have 
"employees" who are dental laboratory 
technicians, they are insured with respect 
to their providing or failing to provide pro-
fessional dental laboratory services in 
connection with your dental laboratory; or 

D. For the purpose of determining the limits for the 
insurance provided by this endorsement, any 
omission together with all related acts or omis-
sions in the furnishing of these services to any 
one person will be considered one "occurrence" 
with respect to "bodily injury" or property damage" 
and one offense with respect to "personal injury" 
or "advertising injury". 
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THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY. 

CONDOMINIUM ADDITIONAL PROVISIONS 

This endorsement modifies insurance provided under the following: 

COMMERCIAL MARKETPLACE POLICY  

A. Paragraph A.1.a. Building in the Commercial 
Marketplace Policy Property Coverage Form is 
replaced by the following: 
1. a. Building, meaning the building or structure 

described in the Declarations, including: 
(1) Completed additions; 
(2) Fixtures, outside of individual units, 

including outdoor fixtures; 
(3) Permanently installed: 

(a) Machinery; and 
(b) Equipment; 

(4) Personal property owned by you that 
is used to maintain or service the 
building or structure or its premises, 
including: 
(a) Fire extinguishing equipment; 
(b) Outdoor furniture; 
(c) Floor coverings; and 
(d) Appliances used for refrigerating, 

ventilating, cooking, dishwashing 
or laundering that are not con-
tained within individual units; 

(5) If not covered by other insurance: 
(a) Additions under construction, al-

terations and repairs to the build-
ing or structure; 

(b) Materials, equipment, supplies, 
and temporary structures, on or 
within 1,000 feet of the described 
premises, used for making addi-
tions, alterations or repairs to the 
building or structure; and 

(6) Any of the following types of property 
contained within a unit, regardless of 
ownership, if your Condominium As-
sociation Agreement requires you to 
insure it: 

(a) Fixtures, improvements and al-
terations that are a part of the 
building or structure; and 

(b) Appliances, such as those used 
for refrigerating, ventilating, cook-
ing, dishwashing, laundering, se-
curity or housekeeping. 

But Building does not include personal prop-
erty owned by, used by or in the care, cus-
tody or control of a unit-owner except for 
personal property listed in paragraph 
A.1.a.(6) above. 

B. Paragraph A.1.b. Business Personal Property in 
the Commercial Marketplace Policy Property 
Coverage Form is replaced by the following: 
1. b. Business Personal Property located in or 

on the building described in the Declara-
tions or in the open (or in a vehicle) within 
1,000 feet of the described premises, 
consisting of the following: 
(1) Personal property owned by you or 

owned indivisibly by all unit-owners; 
(2) Your interest in the labor, materials or 

services furnished or arranged by you 
on personal property of others; 

(3) Leased personal property for which 
you have a contractual responsibility 
to insure, unless otherwise provided 
for under personal property of others. 

Business Personal Property does not in-
clude personal property owned only by a 
unit-owner, unless it is in your care, cus-
tody or control as covered below. 
This also includes similar property of oth-
ers that is in your care, custody or control; 
but this property is not covered for more 
than the amount for which you are legally 
liable, plus the cost of labor, materials or 
services furnished or arranged by you on 
personal property of others. 
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C. The following is added to the Loss Payment 
Condition in the Commercial Marketplace Policy 
Property Coverage Form: 
If you name an insurance trustee, we will adjust 
losses with you, but we will pay the insurance 
trustee. If we pay the trustee, the payments will 
satisfy your claims against us. 

D. The following is added to the PROPERTY LOSS 
CONDITIONS: 
10. Unit-Owner's Insurance 

A unit-owner may have other insurance cov-
ering the same property as this insurance. 
This insurance is intended to be primary, and 
not to contribute with such other insurance. 

E. Paragraph b. of the Mortgageholders Condition 
in the Commercial Marketplace Property Cover-
age Form is replaced by the following: 

b. We will: 
(1) If the condominium is terminated, pay 

for covered loss of, or damage to, 
buildings or structures to each mort-
gageholder shown on the Declara-
tions in their order of precedence, as 
interests may appear. 

(2) In all other respects, pay for loss to 
buildings or structures to you or the 
designated insurance trustee in ac-
cordance with the LOSS PAYMENT 
Loss Condition contained in this Cov-
erage Form. 

F. Paragraphs f. and g. of the Mortgageholders 
Condition in the Commercial Marketplace Policy 
Property Coverage Form are replaced by the fol-
lowing: 

f. If we cancel this policy, we will give writ-
ten notice to the mortgageholder at least 
30 days before the effective date of can-
cellation. 

g. If we elect not to renew this policy, we will 
give written notice to the mortgageholder 
at least 30 days before the expiration 
date of this policy. 

G. The following is added to paragraph C. — WHO 
IS AN INSURED of the Commercial Marketplace 
Policy Liability Coverage Form: 
4. The developer in the developer's capacity as 

a unit-owner, but only with respect to the de-
veloper's liability arising out of: 
a. The ownership, maintenance or repair of 

that portion of the premises which is not 
owned solely by the developer; or 

b. The developer's membership in the asso-
ciation. 

However, the insurance afforded with respect 
to the developer does not apply to liability for 
acts or omissions as a developer. 

5. Each other unit-owner of the described con-
dominium, but only with respect to that per-
son's liability arising out of the ownership, 
maintenance or repair of that portion of the 
premises which is not owned solely by the 
unit-owner or out of that person's member-
ship in the association. 

H. Paragraph 2. of the CANCELLATION Common 
Policy Condition is replaced by the following: 
2. We may cancel this policy by mailing or deliv-

ering to the first Named Insured written notice 
of cancellation at least 30 days before the ef-
fective date of cancellation. 

I. The following are added to the Common Policy 
Conditions: 
1. We may elect not to renew this policy by mail-

ing or delivering notice or nonrenewal to the 
first Named Insured's last mailing address 
known to us. We will mail or deliver this notice 
at least 30 days before the expiration date of 
this policy. 

2. No act or omission by any unit-owner will void 
the policy or be a condition to recovery under 
this policy. But this does not apply to unit-
owners acting within the scope of their au-
thority on behalf of the association. 

J. The following is added to the TRANSFER OF 
RIGHTS OF RECOVERY AGAINST OTHERS 
TO US Common Policy Condition: 

We waive our rights to recover payment 
against: 
a. Any unit-owner, including the developer, 

and members of his or her household; 
b. The Association; and 
c. Members of the board of directors for 

acts or omissions within the scope of their 
duties for you. 

But we reserve our rights to recover damages 
from the developer for which he or she may 
be held liable in his or her capacity as a de-
veloper. 



 INTERLINE
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POLICYHOLDER DISCLOSURE 
NOTICE OF TERRORISM INSURANCE COVERAGE 

 
COMMERCIAL GENERAL LIABILITY POLICY OR COVERAGE PART 
COMMERCAIL INLAND MARINE POLICY OR COVERAGE PART 
COMMERCIAL MARKETPLACE POLICY 
COMMERCIAL PROPERTY POLICY OR COVERAGE PART 
COMMERCIAL UMBRELLA POLICY OR COVERAGE PART 
CONTRACTORS POLICY 
 

Coverage for acts of terrorism is not specifically excluded in your policy.  Any losses caused by certified acts of 
terrorism as determined by the appropriate federal authorities would be partially reimbursed by the United States 
under a formula established by the Terrorism Risk Insurance Act of 2002, as amended by the Terrorism Risk 
Extension Act of 2005 (together, the "Act"). Under this formula, the United States government will pay: 

-  In Program Year 4 (Beginning January 1, 2006 and ending December 31, 2006):  90% of covered terrorism 
losses exceeding the statutorily established deductible paid by the insurance company providing the 
coverage. 

-  In Program Year 5 (Beginning January 1, 2007 and ending December 31, 2007):  85% of covered terrorism 
losses exceeding the statutorily established deductible paid by the insurance company providing the 
coverage. 

The Act also provides that the maximum liability of all Insurers (as defined in the Act) and the Federal 
Government shall not exceed $100,000,000,000 in any one calendar year. 

 

The premium that is attributable to coverage for acts of terrorism is calculated as a percentage of the 
premium under each Coverage Part of your policy. 

 

COVERAGE PART OR POLICY 
PREMIUM CHARGE 
ATTRIBUTABLE TO TERRORISM 

Commercial General Liability Policy or Coverage Part 1.0% 

Commercial Inland Marine Policy or Coverage Part 1.5% 

Commercial Marketplace Policy 1.0% 

Commercial Property Policy or Coverage Part 1.5% 

Commercial Umbrella Policy or Coverage Part 1.0% 

Contractors Policy 1.0% 

 



Sample Forms                    Commercial Marketplace Policy Agents Manual 
   

Commercial Marketplace Forms 
Numerical Listing 

Form Number  Form Title 
General 
  CS 00 02 08 05 Commercial Marketplace Policy Property Coverage Form 
  CS 00 06 12 06 Commercial Marketplace Policy Liability Coverage Form 
  CS 00 09 04 00  Common Policy Conditions 
  CS 14 00 04 00  Declarations - Location 1 
  CS 14 01 04 00  Additional Declarations - Location 1 
  CS 14 02 04 06  Additional Declarations - Property Optionals 
  CS 14 03 04 07  Additional Declarations - Liability Optionals 
  CS 14 04 04 00  Additional Declarations - Additional Locations 
  CS 14 05 04 00  Renewal Certificate 
  CS 14 06 04 00  General Casualty Policy Jacket 
  IL   70 09 02 06                Policyholder Disclosure – Notice of Terrorism Insurance Coverage 
   
Property 
  CS 12 01 04 00  Ordinance or Law Coverage 
  CS 12 02 08 06  Money and Securities Exclusion 
*CS 12 03 04 00  Loss Payable Provisions 
*CS 12 04 04 00  Condominium Commercial Unit Owners Coverage 
  CS 12 05 04 00  Earthquake 
  CS 12 06 04 00  Loss of Refrigeration 
  CS 12 07 04 00  Condominium Association Coverage 
*CS 12 08 04 00  Building Coverage for Building Owner Endorsement 
  CS 12 09 04 00  Tool Floater Special Coverage Form 
  CS 12 10 04 00  Water Back Up of Sewers or Drains 
  CS 12 11 04 00  Musical Instruments Floater 
  CS 12 12 04 00  Utility Services - Direct Damage 
  CS 12 13 04 00  Utility Services - Time Element 
  CS 12 14 04 00  Theft Exclusion 
  CS 12 15 04 00  Vandalism Exclusion 
  CS 12 16 04 00  Business Income From Dependent Properties 
  CS 12 17 04 00  Glass Coverage - Tenant 
  CS 12 18 04 00  Crime Protective Systems 
  CS 12 19 04 00  Blanket Property Insurance 
  CS 12 20 04 00  Builders Risk Coverage Form 
  CS 12 21 04 00  Detached Outdoor Signs Coverage Form 
  CS 12 22 04 00  Exclusion - Vending Machine Operations 
*CS 12 23 04 00  Extension of Coverage - Tanks and Pumps 
  CS 12 24 04 00  Builders Risk - Hydrostatic Pressure Coverage 
  CS 12 25 04 00  Limitation of Coverage - Art Galleries and Antique Stores 
  CS 12 26 04 00  Limitation of Coverage - Book and Magazine Stores 
  CS 12 27 04 00  Limitation of Coverage - Photographers 
  CS 12 28 04 00  Photographers Equipment Floater Coverage Form 
  CS 12 29 04 00  Physicians and Dentist Equipment Floater 
  CS 12 30 04 00  Scheduled Book and Manuscript Floater 
  CS 12 31 04 00  Transit - Refrigeration Breakdown Endorsement 
  CS 12 32 04 00  Unlimited Building Value 
  CS 12 33 04 00  Garagekeepers Coverage 
  CS 12 34 04 00  Commercial Marketplace Plus 
  CS 12 35 04 00  Limitation of Coverage - Pet Stores and Veterinary Offices 
  CS 12 37 04 00  Unlimited Building Value - Valued Policy States 
  CS 12 42 04 00  Legal Liability Coverage 
 
 
* Denotes non-system generated form 
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Numerical Listing (continued) 
Form Number  Form Title 
Liability 
*CS 13 01 04 00  Comprehensive Business Liability Exclusion 
*CS 13 02 04 00  Limitation of Coverage to Designated Premises or Projects 
  CS 13 03 04 00  Schedule of Additional Insureds 
  CS 13 04 04 00  Board of Governors Liability Coverage 
  CS 13 05 04 00  Board of Governors Liability - Extended Reporting Period Endorsement (except Illinois) 
  CS 13 06 04 00  Property Damage Liability Deductible 
  CS 13 07 04 00  Operation of Customers' Autos - Car Washes and Automobile Accessories Stores 
  CS 13 08 04 00  Fellow Employee Coverage 
  CS 13 09 04 00  Product Recall Expense Coverage Form 
  CS 13 12 04 00  Limitation of Coverage - Real Estate Operations 
  CS 13 13 04 00  Supplemental Property Damage Coverage 
  CS 13 14 04 00  Exclusion - Personal and Advertising Injury 
  CS 13 15 04 00  Professional Liability Exclusion - Computer Software 
  CS 13 16 04 00  Exclusion - Miniwarehousing Operations 
  CS 13 17 04 00  Exclusion - Laundry and Dry Cleaning Damage 
  CS 13 18 04 00  Total Pollution Exclusion Endorsement 
  CS 13 19 04 00  Amendment - Aggregate Limits of Insurance (per location) 
  CS 13 20 04 00  Exclusion - Inspection, Appraisal and Survey Companies 
  CS 13 21 04 00  Exclusion - Lead Liability 
  CS 13 22 04 00  Employee Benefit Liability (all states except New York) 
  CS 13 23 08 06  Employers Liability - Limited Coverage 
  CS 13 24 04 00  Non-owned and Hired Auto Coverage (all states except New York) 
  CS 13 25 04 00  Exclusion - Products Completed Operations Hazard 
  CS 13 29 04 00  Professional Liability Exclusion - Electronic Data Processing Services and Computer Consulting or   
 Programming Services 
  CS 13 30 04 00  Foreign Commercial General Liability Coverage Endorsement (all states except New York) 
  CS 13 31 04 00  Foreign Commercial Hired and Nonowned Auto Liability Coverage Endorsement (all states except  
 New York) 
  CS 13 38 04 00  Exclusion - Fire Damage Legal Liability 
  CS 13 39 04 00  Florist Coverage Endorsement (all states except Illinois) 
*CS 13 40 04 00  Amendment - Aggregate Limits of Insurance (Per Project) 
*CS 13 43 04 00 Illinois Florist Coverage Endorsement  
  CS 13 50 07 02 Fungi or Bacteria Exclusion   (all states except Massachusetts & New York) 
  CS 13 53 04 02 Massachusetts Limited Fungi or Bacteria Coverage 
  CS 13 54 06 04 New York Non-owned and Hired Auto Coverage 
  CS 13 55 09 04 Additional Insured Endorsement – Limited Products – Completed Operations Coverage – 

Scheduled Person or Organization 
  CS 13 58 12 06 New York Employee Benefit Liability Coverage Form (Occurrence Version) 
  CS 13 59 04 07 Employment-Related Practices Liability Coverage Endorsement 
  CS 13 60 04 07 Nebraska Employment-Related Practices Liability Coverage Endorsement 
  CS 13 61 04 07 Pennsylvania Employment-Related Practices Liability Coverage Endorsement 
  CS 13 62 04 07 South Dakota Employment-Related Practices Liability Coverage Endorsement 
  CS 13 63 12 07 Arkansas Employment-Related Practices Liability Coverage Endorsement 
 
Professional 
  CS 15 00 04 00  Cemetery Professional Liability Coverage 
  CS 15 01 04 00  Barbers and Beauticians Professional Liability (all states except Illinois) 
  CS 15 02 04 00  Printers Professional Liability Coverage Form (all states except Illinois) 
  CS 15 03 04 00  Optical and Hearing Aid Establishments Professional Liability (all states except Illinois) 
  CS 15 04 04 00  Veterinarians Professional Liability (all states except Illinois) 
  CS 15 05 04 00  Funeral Directors Professional Liability Coverage 
  CS 15 06 04 00  Dental Laboratory Technician Professional Liability Coverage (all states except Illinois) 
  CS 15 07 04 00 Illinois Barbers and Beauticians Professional Liability 
  CS 15 08 04 00 Illinois Printers Professional Liability Coverage 
  CS 15 09 04 00 Illinois Optical and Hearing Aid Establishments Professional Liability 
  CS 15 10 04 00 Illinois Veterinarians Professional Liability 
  CS 15 11 04 00 Illinois Dental Laboratory Technician Professional Liability Coverage 
 
* Denotes non-system generated form 
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Commercial Marketplace Forms 
Alphabetical Listing 

Form Number  Form Title 
General 
  CS 14 04 04 00  Additional Declarations - Additional Locations 
  CS 14 03 04 07  Additional Declarations - Liability Optionals 
  CS 14 01 04 00  Additional Declarations - Location 1 
  CS 14 02 04 06  Additional Declarations - Property Optionals 
  CS 00 09 04 00  Common Policy Conditions 
  CS 00 06 12 06 Commercial Marketplace Policy Liability Coverage From 
  CS 00 02 08 05 Commercial Marketplace Policy Property Coverage Form 
  CS 14 00 04 00  Declarations - Location 1 
  CS 14 06 04 00  General Casualty Policy Jacket 
  IL   70 09 02 06                Policyholder Disclosure – Notice of Terrorism Insurance Coverage 
  CS 14 05 04 00  Renewal Certificate 
   
Property 
  CS 12 19 04 00  Blanket Property Insurance 
  CS 12 24 04 00  Builders Risk - Hydrostatic Pressure Coverage 
  CS 12 20 04 00  Builders Risk Coverage Form 
*CS 12 08 04 00  Building Coverage for Building Owner Endorsement 
  CS 12 16 04 00  Business Income From Dependent Properties 
  CS 12 07 04 00  Condominium Association Coverage 
*CS 12 04 04 00  Condominium Commercial Unit Owners Coverage 
  CS 12 34 04 00  Commercial Marketplace Plus 
  CS 12 18 04 00  Crime Protective Systems 
  CS 12 21 04 00  Detached Outdoor Signs Coverage Form 
  CS 12 05 04 00  Earthquake 
  CS 12 22 04 00  Exclusion - Vending Machine Operations 
 *CS 12 23 04 00  Extension of Coverage - Tanks and Pumps 
  CS 12 33 04 00  Garagekeepers Coverage 
  CS 12 17 04 00  Glass Coverage - Tenant 
  CS 12 42 04 00  Legal Liability Coverage 
  CS 12 25 04 00  Limitation of Coverage - Art Galleries and Antique Stores 
  CS 12 26 04 00  Limitation of Coverage - Book and Magazine Stores 
  CS 12 35 04 00  Limitation of Coverage - Pet Stores and Veterinary Offices 
  CS 12 27 04 00  Limitation of Coverage - Photographers 
  CS 12 06 04 00  Loss of Refrigeration 
*CS 12 03 04 00  Loss Payable Provisions 
  CS 12 02 08 06  Money and Securities Exclusion 
  CS 12 11 04 00  Musical Instruments Floater 
  CS 12 01 04 00  Ordinance or Law Coverage 
  CS 12 28 04 00  Photographers Equipment Floater Coverage Form 
  CS 12 29 04 00  Physicians and Dentist Equipment Floater 
  CS 12 30 04 00  Scheduled Book and Manuscript Floater 
  CS 12 14 04 00  Theft Exclusion 
  CS 12 09 04 00  Tool Floater Special Coverage Form 
  CS 12 31 04 00  Transit - Refrigeration Breakdown Endorsement 
  CS 12 32 04 00  Unlimited Building Value 
  CS 12 37 04 00  Unlimited Building Value - Valued Policy States 
  CS 12 12 04 00  Utility Services - Direct Damage 
  CS 12 13 04 00  Utility Services - Time Element 
  CS 12 15 04 00  Vandalism Exclusion 
  CS 12 10 04 00  Water Back Up of Sewers or Drains 
 
 
* Denotes non-system generated form 
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Alphabetical Listing (continued) 
Form Number  Form Title 
Liability 
  CS 13 55 09 04 Additional Insured Endorsement – Limited Products – Completed Operations Coverage –  
  Scheduled Person or Organization 
  CS 13 19 04 00  Amendment - Aggregate Limits of Insurance (per location) 
*CS 13 40 04 00  Amendment- Aggregate Limits of Insurance (per project) 
  CS 13 63 12 07 Arkansas Employment-Related Practices Liability Coverage Endorsement 
  CS 13 05 04 00  Board of Governors Liability - Extended Reporting Period Endorsement (except Illinois) 
  CS 13 04 04 00  Board of Governors Liability Coverage 
*CS 13 01 04 00  Comprehensive Business Liability Exclusion 
  CS 13 22 04 00  Employee Benefit Liability (all states except New York) 
  CS 13 23 08 06  Employers Liability - Limited Coverage 
  CS 13 59 04 07 Employment-Related Practices Liability Coverage Endorsement 
  CS 13 38 04 00  Exclusion - Fire Damage Legal Liability 
  CS 13 20 04 00  Exclusion - Inspection, Appraisal and Survey Companies 
  CS 13 17 04 00  Exclusion - Laundry and Dry Cleaning Damage 
  CS 13 21 04 00  Exclusion - Lead Liability 
  CS 13 16 04 00  Exclusion - Miniwarehousing Operations 
  CS 13 14 04 00  Exclusion - Personal and Advertising Injury 
  CS 13 25 04 00  Exclusion - Products Completed Operations Hazard 
  CS 13 08 04 00  Fellow Employee Coverage 
  CS 13 39 04 00  Florist Coverage Endorsement (all states except Illinois) 
  CS 13 30 04 00  Foreign Commercial General Liability Coverage Endorsement (all states except New York) 
  CS 13 31 04 00  Foreign Commercial Hired and Nonowned Auto Liability Coverage Endorsement (all states except  
 New York) 
  CS 13 50 07 02 Fungi or Bacteria Exclusion (all states except Massachusetts & New York) 
*CS 13 43 04 00 Illinois Florist Coverage Endorsement 
  CS 13 12 04 00  Limitation of Coverage - Real Estate Operations 
*CS 13 02 04 00  Limitation of Coverage to Designated Premises or Projects 
  CS 13 53 04 02 Massachusetts Limited Fungi or Bacteria Coverage 
  CS 13 60 04 07 Nebraska Employment-Related Practices Liability Coverage Endorsement 
  CS 13 58 12 06 New York Employee Benefit Liability Coverage Form (Occurrence Version) 
  CS 13 54 06 04 New York Non-owned and Hired Auto Coverage 
  CS 13 24 04 00  Non-owned and Hired Auto Coverage (all states except New York) 
  CS 13 07 04 00  Operation of Customers' Autos - Car Washes and Automobile Accessories Stores 
  CS 13 61 04 07 Pennsylvania Employment-Related Practices Liability Coverage Endorsement 
  CS 13 09 04 00  Product Recall Expense Coverage Form 
  CS 13 15 04 00  Professional Liability Exclusion - Computer Software 
  CS 13 29 04 00  Professional Liability Exclusion - Electronic Data Processing Services and Computer Consulting or   
 Programming Services 
  CS 13 06 04 00  Property Damage Liability Deductible 
  CS 13 03 04 00  Schedule of Additional Insureds 
  CS 13 62 04 07 South Dakota Employment-Related Practices Liability Coverage Endorsement       
  CS 13 13 04 00  Supplemental Property Damage Coverage 
  CS 13 18 04 00  Total Pollution Exclusion Endorsement 
 
Professional 
  CS 15 01 04 00  Barbers and Beauticians Professional Liability (all states except Illinois) 
  CS 15 00 04 00  Cemetery Professional Liability Coverage 
  CS 15 06 04 00  Dental Laboratory Technician Professional Liability Coverage (all states except Illinois) 
  CS 15 05 04 00  Funeral Directors Professional Liability Coverage 
  CS 15 07 04 00 Illinois Barbers and Beauticians Professional Liability 
  CS 15 11 04 00 Illinois Dental Laboratory Technician Professional Liability Coverage 
  CS 15 09 04 00 Illinois Optical and Hearing Aid Establishments Professional Liability 
  CS 15 08 04 00 Illinois Printers Professional Liability Coverage Form 
  CS 15 10 04 00 Illinois Veterinarians Professional Liability   
  CS 15 03 04 00  Optical and Hearing Aid Establishments Professional Liability (all states except Illinois) 
  CS 15 02 04 00  Printers Professional Liability Coverage Form (all states except Illinois) 
  CS 15 04 04 00  Veterinarians Professional Liability (all states except Illinois) 
 
* Denotes non-system generated form 
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Commercial Marketplace State Amendatory Forms - 
Countrywide 
 
Numerical Listing 

Form Number  Form Title 

 

Arkansas 

  CS 01 75 11 07 Arkansas Changes 
 
Connecticut 
   CS 02 11 10 05  Connecticut Changes – Cancellation and Nonrenewal 
* CS 04 27 04 02 Connecticut Changes – Townhouse Association Coverage   
* CS 17 08 04 02 Connecticut Changes – Condominium Association Coverage 
   CS 20 10 07 02               Connecticut Changes – Board of Governors Liability Extended Reporting Period 
   CS 20 21 05 02               Connecticut Changes – Employee Dishonesty Optional Coverage 
   
Illinois 
  CS 01 18 04 00  Illinois Changes 
  CS 02 84 12 05  Illinois Changes - Cancellation and Nonrenewal 
  CS 09 03 04 00  Mine Subsidence Schedule 
*CS 09 33 04 00  Illinois Changes - Mine Subsidence Loss Assessment 
*CS 10 50 04 00  Illinois Changes - Mine Subsidence - Non Residential Buildings 
*CS 10 51 04 00  Illinois Changes - Mine Subsidence - Residential Buildings 
  CS 17 06 05 03  Illinois Changes - Condominium Association Coverage 
  CS 20 08 04 00  Illinois Changes - Board of Governors Liability 
  CS 20 09 04 00  Board of Governors Liability - Extended Reporting Period of Endorsement - Illinois 
 

 Iowa 
  CS 01 23 04 00  Commercial Marketplace Policy Standard Fire Policy Provisions 
  CS 02 76 04 00  Iowa Changes - Cancellation and Nonrenewal 
 

 Indiana 
  CS 01 56 04 00  Indiana Changes - Concealment, Misrepresentation or Fraud 
  CS 02 72 02 02  Indiana Changes - Cancellation and Nonrenewal 
  CS 09 03 04 00  Mine Subsidence Schedule 
*CS 10 55 04 00  Indiana Changes - Coal Mine Subsidence 
  IL 70 10  08 03                 Indiana - Amendment to "Pollutants" Definition 
 

 Kansas 
  CS 01 05 08 05  Kansas Changes 
 
Maryland 
  CS 01 64 08 01 Maryland Changes 
*CS 04 44 08 01 Maryland Changes – Liability For Hazards of Lead        
 
 
 
 
 
 
 
 
 

* Denotes non-system generated form 
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Numerical Listing (continued) 

 

Form Number  Form Title 
 
Massachusetts 
  CS 01 67 08 03 Massachusetts Changes – Supplemental Coverage for Lead Poisoning Endorsement 
  CS 01 68 08 03 Massachusetts Changes – Lead Poisoning Endorsement 
  CS 01 69 07 05 Massachusetts Tenant Relocation Expense 
  CS 01 70 08 03 Massachusetts Changes – Condominium Association Coverage 
  CS 01 71 08 03 Massachusetts Changes 
  CS 01 72 10 03 Massachusetts Changes – Employee Redefined 
  CS 01 73 10 03 Massachusetts Changes – Liquor Liability Exclusion Exception for Scheduled Activities 
 

Michigan 
  CS 00 07 04 00  Effective Time Changes - Replacement of 12 Noon 
  CS 01 36 09 01  Michigan Changes 
  CS 02 08 04 00  Michigan Changes - Cancellation 
 

Minnesota 
  CS 01 25 02 07  Minnesota Changes 
  CS 17 05 11 04  Minnesota Changes – Condominium Association Coverage 
 

 Missouri 
  CS 01 11 04 05  Missouri Changes 
  CS 02 74 04 00  Missouri Changes - Cancellation and Nonrenewal 
  CS 17 04 04 00  Condominium Additional Provisions 
  CS 18 00 07 00 Missouri Changes – Pollution Exclusion 
 

Nebraska 
  CS 12 36 04 00  Housing Authority - Changes 
  CS 01 12 05 06  Nebraska Changes 
 

New York 
*CS 01 65 03 03 New York – Business Liability Coverage Tenants Liability 
  CS 01 66 08 05 New York Changes – Fungus and Decay 
  CS 12 45 03 03 New York Additional Changes 
  CS 12 46 02 05 New York Changes 
  CS 12 47 03 03 New York Changes – Fraud 
  CS 01 74 03 07 New York Changes – Removal of Silica Exclusion 
  CS 12 48 03 03 New York Changes – Transfer of Duties When a Limit of Insurance is Used Up 
*CS 12 49 03 03 New York Changes – Windstorm Protective Devices 
 

 North Dakota 
  CS 01 17 04 00  North Dakota Changes 
  CS 02 34 12 03  North Dakota Changes - Cancellation and Nonrenewal 
 
 
 
 
 
 
 
 
* Denotes non-system generated form 
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Numerical Listing (continued) 

 

Form Number  Form Title 

Ohio 
  CS 01 58 08 00 Ohio Changes 
  CS 02 44 03 02  Ohio Changes - Cancellation and Nonrenewal 
  CS 13 26 04 00  Employers Liability - Enhanced Coverage 
  CS 13 27 04 00  Reporting Period Changes - Employee Benefit Liability 
  CS 13 41 04 00 Ohio Changes – Board of Governors Liability Coverage 
  CS 90 00 04 00  Ohio Mine Subsidence Insurance Fund - Mine Subsidence Insurance Coverage 
  Und. 465 (5-00) Notice of Mine Subsidence Insurance Availability 
 
Pennsylvania 
 
  CS 01 42 08 05 Pennsylvania Changes 
  CS 01 91 07 02 Pennsylvania Notice 
  CS 02 46 07 02 Pennsylvania Changes – Cancellation and Nonrenewal   
 

 South Dakota 
  CS 01 26 09 02  South Dakota Changes 
  CS 13 27 04 00  Reporting Period Changes - Employee Benefit Liability  
  CS 13 42 04 00 South Dakota Change – Non-owned and Hired Auto Coverage 
 
Wisconsin 
  CS 01 27 04 03  Wisconsin Changes 
  CS 70 01 04 00  Wisconsin Changes - Countersignature Requirements 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
* Denotes non-system generated form 
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Commercial Marketplace State Amendatory Forms - 
Countrywide 
 
Alphabetical Listing 

Form Number  Form Title 

 

Arkansas 

  CS 01 75 11 07 Arkansas Changes 

Connecticut 
 
   CS 20 10 07 02               Connecticut Changes – Board of Governors Liability Extended Reporting Period 
   CS 02 11 10 05  Connecticut Changes – Cancellation and Nonrenewal 
  *CS 17 08 04 02 Connecticut Changes – Condominium Association Coverage 
   CS 20 21 07 02               Connecticut Changes – Employee Dishonesty Optional Coverage 
  *CS 04 27 04 02 Connecticut Changes – Townhouse Association Coverage   
 

Illinois 
  CS 20 09 04 00  Board of Governors Liability - Extended Reporting Period of Endorsement - Illinois 
  CS 01 18 04 00  Illinois Changes 
  CS 20 08 04 00  Illinois Changes - Board of Governors Liability 
  CS 02 84 12 05  Illinois Changes - Cancellation and Nonrenewal 
  CS 17 06 05 03  Illinois Changes - Condominium Association Coverage 
*CS 09 33 04 00  Illinois Changes - Mine Subsidence Loss Assessment 
*CS 10 50 04 00  Illinois Changes - Mine Subsidence Non Residential Buildings 
*CS 10 51 04 00  Illinois Changes - Mine Subsidence Residential Buildings 
  CS 09 03 04 00  Mine Subsidence Schedule 
 

 Iowa 
  CS 01 23 04 00  Commercial Marketplace Policy Standard Fire Policy Provisions 
  CS 02 76 04 00  Iowa Changes - Cancellation and Nonrenewal 
 

 Indiana 
 
   IL 70 10 08 03                 Indiana - Amendment to "Pollutants" Definition  
  CS 02 72 02 02  Indiana Changes - Cancellation and Nonrenewal 
*CS 10 55 04 00  Indiana Changes - Coal Mine Subsidence 
  CS 01 56 04 00  Indiana Changes - Concealment, Misrepresentation or Fraud 
  CS 09 03 04 00  Mine Subsidence Schedule 
 

 Kansas 
  CS 01 05 08 05  Kansas Changes 
 
 Maryland 
  CS 01 64 08 01 Maryland Changes 
*CS 04 44 08 01 Maryland Changes – Liability for Hazards of Lead 
 
 
 
 
 
 
* Denotes non-system generated form 
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Alphabetical Listing (continued) 

 

Form Number  Form Title 
 
Massachusetts 
  CS 01 71 08 03 Massachusetts Changes 
  CS 01 70 08 03 Massachusetts Changes – Condominium Association Coverage 
  CS 01 72 10 03 Massachusetts Changes – Employee Redefined 
  CS 01 68 08 03 Massachusetts Changes – Lead Poisoning Endorsement 
  CS 01 73 10 03 Massachusetts Changes – Liquor Liability Exclusion Exception for Scheduled Activities 
  CS 01 67 08 03 Massachusetts Changes – Supplemental Coverage for Lead Poisoning Endorsement 
  CS 01 69 07 05 Massachusetts Tenant Relocation Expense 
 

Michigan 
  CS 00 07 04 00  Effective Time Changes - Replacement of 12 Noon 
  CS 01 36 09 01  Michigan Changes 
  CS 02 08 04 00  Michigan Changes - Cancellation 
 

Minnesota 
  CS 01 25 02 07  Minnesota Changes 
  CS 17 05 11 04  Minnesota Changes – Condominium Association Coverage 
 

Missouri 
  CS 17 04 04 00  Condominium Additional Provisions 
  CS 01 11 04 05  Missouri Changes 
  CS 02 74 04 00  Missouri Changes - Cancellation and Nonrenewal 
  CS 18 00 07 00 Missouri Changes – Pollution Exclusion 
 

Nebraska 
  CS 12 36 04 00  Housing Authority - Changes 
  CS 01 12 05 06  Nebraska Changes 
 

New York 
*CS 01 65 03 03 New York – Business Liability Coverage Tenants Liability 
  CS 12 45 03 03 New York – Additional Changes 
  CS 12 46 02 05 New York Changes 
  CS 01 66 08 05 New York Changes – Fungus and Decay 
  CS 12 47 03 03 New York Changes – Fraud 
  CS 01 74 03 07 New York Changes – Removal of Silica Exclusion 
  CS 12 48 03 03 New York Changes – Transfer of Duties When a Limit of Insurance is Used Up 
*CS 12 49 03 03 New York Changes – Windstorm Protective Devices 
 

North Dakota 
  CS 01 17 04 00  North Dakota Changes 
  CS 02 34 12 03  North Dakota Changes - Cancellation and Nonrenewal 
 
  
 
 
 
 
* Denotes non-system generated form 
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Alphabetical Listing (continued) 
 
Form Number  Form Title 
 
Ohio 
  Und. 465 (5-00) Notice of Mine Subsidence Insurance Availability 
  CS 01 58 08 00 Ohio Changes 
  CS 13 41 04 00 Ohio Changes – Board of Governors Liability Coverage 
  CS 02 44 03 02  Ohio Changes - Cancellation and Nonrenewal 
  CS 90 00 04 00  Ohio Mine Subsidence Insurance Fund - Mine Subsidence Insurance Coverage 
  CS 13 27 04 00  Reporting Period Changes - Employee Benefit Liability 
  CS 13 26 04 00  Employers Liability - Enhanced Coverage 
 
 
Pennsylvania 
 
  CS 01 42 08 05 Pennsylvania Changes 
  CS 02 46 07 02 Pennsylvania Changes – Cancellation and Nonrenewal 
  CS 01 91 07 02 Pennsylvania Notice 
 

 South Dakota 
  CS 13 27 04 00  Reporting Period Changes - Employee Benefit Liability 
  CS 13 42 04 00 South Dakota Change – Non-owned and Hired Auto Coverage 
  CS 01 26 09 02  South Dakota Changes 
 
Wisconsin 
  CS 01 27 04 03  Wisconsin Changes 
  CS 70 01 04 00  Wisconsin Changes - Countersignature Requirements 
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COMMERCIAL MARKETPLACE POLICY 
CS 13 63 12 07 

 
 
CS 13 63 12 07 

Includes copyrighted material of Insurance Services Offices, Inc.,  
with its permission. 

Copyrighted, Insurance Services Office, Inc., 2006 Page 1 of 10
 

 
ARKANSAS EMPLOYMENT-RELATED PRACTICES 

LIABILITY COVERAGE ENDORSEMENT  
THIS FORM PROVIDES CLAIMS-MADE AND REPORTED COVERAGE.  

PLEASE READ THE ENTIRE FORM CAREFULLY. 
 
For the purposes of the coverage provided by this 
Employment-Related Practices Liability Coverage 
Endorsement, Commercial Marketplace Policy 
Liability Coverage Form, Section A. Coverages is 
amended as follows: 
A. The following is added to Paragraph A. Coverages: 

1. We will pay those sums the insured becomes 
legally obligated to pay as “damages” result-
ing from a “wrongful employment practice” to 
which this insurance applies. We will have the 
right and duty to defend the insured against 
any “suit” seeking those “damages”.  
However, we will have no duty to defend the 
insured against any “suit” seeking “damages” 
because of a “wrongful employment practice” 
to which this insurance does not apply. We 
may, at our sole discretion, investigate any 
incident that may result from a “wrongful em-
ployment practice”. We may, with your written 
consent, settle any “claim” that may result. 
But: 
a. The amount we will pay for “damages” is 

limited as described in Paragraph E. Lim-
its Of Insurance; 

b. The coverage and duty to defend pro-
vided by this Endorsement will end when 
we have used up the applicable Limit of 
Insurance in the payment of judgments or 
settlements.  

No other obligation or liability to pay sums or 
perform acts or services is covered unless 
explicitly provided for under Supplementary 
Payments.  

2. This insurance applies to a “wrongful em-
ployment practice” only if: 
a. The “wrongful employment practice” 

takes place in the “coverage territory”; 

b. The “wrongful employment practice” did 
not commence before the Retroactive 
Date, if any, shown in the Declarations or 
after the end of the policy period; and 

c. A “claim” against any insured for “dam-
ages” because of a “wrongful 
employment practice”, in accordance with 
Paragraphs 3. and 4. below, is first made 
during the policy period or the Automatic 
Extended Reporting Period as described 
in Paragraph G. 

3. A “claim” will be deemed to have been made 
at the earlier of the following times: 
a. When notice of such “claim” after being 

received by any insured is reported to us 
in writing; or 

b. When a “claim” against an insured is 
made directly to us in writing. 

A “claim” received by the insured during the 
policy period and reported to us within 60 
days after the end of the policy period will be 
considered to have been reported within the 
policy period. However, this 60 day grace pe-
riod does not apply to “claims” that are 
covered under any subsequent insurance you 
purchase, or that would be covered but for 
exhaustion of the amount of insurance appli-
cable to such “claims”. 

4. If during the policy period you become aware 
of a “wrongful employment practice” that may 
reasonably be expected to give rise to a 
“claim” against any insured, you must provide 
notice to us in accordance with the provisions 
of Paragraph F., Conditions 3. Duties In The 
Event Of A “Claim” Or An Incident That 
May Result In A “Claim”. If such notice is 
provided, then any “claim” subsequently 
made against any insured arising out of that 
“wrongful employment practice” shall be 
deemed under this policy to be a “claim” 
made during the policy period in which the 
“wrongful employment practice” was first re-
ported to us. 
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B. Exclusions 
For purposes of this Employment-Related Prac-
tices Liability Coverage Endorsement, Paragraph 
B. Exclusions, 1. Applicable to Business Li-
ability Coverage of the Commercial 
Marketplace Policy Liability Coverage Form is 
deleted and replaced with the following: 
This insurance does not apply to: 
1. Bodily Injury 

Any liability arising out of “bodily injury”. 
2. Criminal, Fraudulent Or Malicious Acts 

An insured's liability arising out of criminal, 
fraudulent or malicious acts or omissions by 
that insured. 
This exclusion does not affect our duty to de-
fend, in accordance with Paragraph A.1. 
above, an insured prior to determining, 
through the appropriate legal processes, that 
that insured is responsible for a criminal, 
fraudulent or malicious act or omission. 

3. Contractual Liability 
Any “wrongful employment practice” for which 
the insured is obligated to pay “damages” by 
reason of the assumption of liability in a con-
tract or agreement. This exclusion does not 
apply to liability for “damages” that the in-
sured would have in the absence of the 
contract or agreement. 

4. Workers Compensation And Similar Laws 
Any obligation of the insured under a workers 
compensation, disability benefits or unem-
ployment compensation law or any similar 
law.  

5. Violation Of Laws Applicable To Employers 
A violation of your responsibilities or duties 
required by any other federal, state or local 
statutes, rules or regulations, and any rules or 
regulations promulgated therefore or amend-
ments thereto, except for the following: Title 
VII of the Civil Rights Act of 1964 and amend-
ments thereto, the Americans With Disabilities 
Act, the Age Discrimination in Employment 
Act, the Equal Pay Act, the Pregnancy Dis-
crimination Act of 1978, the Immigration 
Reform Control Act of 1986, the Uniformed 
Services Employment and Reemployment 
Rights Act of 1994 and the Family and Medi-
cal Leave Act of 1993 or any other similar 
state or local statutes, rules or regulations to 
the extent that they prescribe responsibilities 
or duties concerning the same acts or omis-
sions. 

However, this insurance does not apply to a 
“wrongful employment practice” arising out of 
your failure to comply with any of the accom-
modations for the disabled required of you by, 
or any expenses incurred as the result of 
physical modifications made to accommodate 
any person pursuant to, the Americans With 
Disabilities Act, or any amendments thereto, 
or any similar state or local statutes, rules or 
regulations to the extent that they prescribe 
responsibilities or duties concerning the same 
acts or omissions. 
This exclusion does not apply to any “claim” 
for retaliatory treatment by an insured against 
any person making a “claim” pursuant to such 
person's rights under any statutes, rules or 
regulations.  

6. Strikes And Lockouts 
Any “wrongful employment practice” commit-
ted against any striking or locked-out 
“employee”, or to an “employee” who has 
been temporarily or permanently replaced 
due to any labor dispute. 

7. Prior Or Pending Litigation 
Any “claim” or “suit” against any insured 
which was pending on, or existed prior to the 
Retroactive Date shown in the Declarations, 
or any “claim” or “suit” arising out of the same 
or substantially the same facts, circumstances 
or allegations which are the subject of, or the 
basis for, such “claim” or “suit”. 

8. Prior Notice 
Any “wrongful employment practice” alleged 
or contained in any “claim” which has been 
reported, or for which in any circumstance, 
notice has been given, under any other prior 
insurance policy providing essentially the 
same type of coverage. 

9. Property Damage 
Physical injury to tangible property, including 
all resulting loss of use of that property. 

10. Employment Contracts 
Breach of any express contract of employ-
ment or any express obligation to make 
payments in the event of termination of em-
ployment. 
Issuance of an employee manual or hand-
book shall not be considered an express 
contract of employment. 
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11. Publication of Materials 
Oral or written publication of material, if such 
material: 
a. Was published by or at the direction of 

any insured with knowledge of its falsity; 
or 

b. Was first published before the Retroactive 
Date. 

C. Supplementary Payments 
For purposes of this Employment-Related Practices 
Liability Endorsement, Paragraph A.1.f. Coverage 
— Extension — Supplementary Payments of the 
Commercial Marketplace Policy Liability Cover-
age Form is deleted and replaced with the 
following: 
1. We will pay, with respect to any “claim” we in-

vestigate or settle, or any “suit” against an 
insured we defend: 
a. Prejudgment interest awarded against the 

insured on that part of the judgment we 
pay. If we make an offer to pay the appli-
cable Limit of Insurance, we will not pay 
any prejudgment interest based on that 
period of time after the offer. 

b. All interest on the full amount of any 
judgment that accrues after entry of the 
judgment and before we have paid, of-
fered to pay, or deposited in court the part 
of the judgment that is within the applica-
ble Limit of Insurance. 

c. The cost of bonds to appeal a judgment 
or award in any “claim” we defend. We do 
not have to furnish these bonds. 

d. The cost of bonds to release attach-
ments, but only for bond amounts within 
the amount of insurance available. We do 
not have to furnish these bonds. 

2. These payments will not reduce the Limit of 
Insurance nor be subject to Paragraph E.2. 
Deductible. 

D. Who Is An Insured  
For purposes of this Employment-Related Prac-
tices Liability Coverage Endorsement, Paragraph 
C. Who Is An Insured of the Commercial Mar-
ketplace Policy Liability Coverage Form is 
deleted and replaced by the following: 
1. If you are designated in the Declarations as: 

a. An individual, you and your spouse are 
insureds, but only with respect to the 
conduct of a business of which you are 
the sole owner. 

b. A partnership or joint venture, you are an 
insured. Your current or former members 
and your current or former partners and 
their spouses are also insureds, but only 
with respect to the conduct of your busi-
ness. 

c. A limited liability company, you are an in-
sured. Your current or former members 
are also insureds but only with respect to 
the conduct of your business. Your cur-
rent or former managers are also 
insureds but only with respect to their du-
ties as your managers. 

d. An organization other than a partnership, 
joint venture or limited liability company, 
you are an insured. Your current or for-
mer “executive officers” and directors are 
also insureds but only with respect to 
their duties as your officers or directors. 
Your stockholders are also insureds, but 
only with respect to their liability as stock-
holders. 

e. A trust, you are an insured. Your trustees 
are also insureds, but only with respect to 
their duties as trustees.  

2. Your “employees” are also insureds, unless 
otherwise excluded in this policy. 

3. Your former “employees” are also insureds, 
unless otherwise excluded in this policy, but 
only with respect to a “wrongful employment 
practice” committed while in your employ. 

4. Your legal representative if you die, but only 
with respect to duties as such. That represen-
tative will have all your rights and duties 
under this Endorsement. 

5. Any organization you newly acquire or form, 
other than a partnership, joint venture or lim-
ited liability company, and over which you 
maintain ownership or majority interest, will 
qualify as a Named Insured if no other similar 
insurance applies to that organization. You 
must notify us of such acquisition or formation 
as soon as practicable. However, coverage 
under this provision:  
a. Is afforded only until the 90th day after you 

acquire or form the organization, or until 
the end of the policy period, whichever is 
earlier; and 

b. Does not apply to a “wrongful employ-
ment practice” committed before you 
acquired or formed the organization. 
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c. You must pay us any additional premium 
due as a condition precedent to the en-
forceability of this additional extension of 
coverage. 

No person or organization is an insured with re-
spect to the conduct of any current or past 
partnership, joint venture or limited liability com-
pany that is not shown as a Named Insured in the 
Declarations.  

E. Limits of Insurance 
For the purposes of this Employment-Related 
Practices Liability Coverage Endorsement, Para-
graph D. Liability And Medical Expenses 
Limits of Insurance in the Commercial Market-
place Policy Liability Coverage Form is deleted 
and replaced with the following:  
1. Limits of Insurance  

a. The Aggregate Limit shown in the Decla-
rations and the rules below fix the most 
we will pay regardless of the number of: 
(1) Insureds; 
(2) “Claims” made or “suits” brought; or 
(3) Persons, organizations or govern-

ment agencies making “claims” or 
bringing “suits”. 

b. The Aggregate Limit is the most we will 
pay for the sum all “damages” because of 
all “wrongful employment practices” to 
which this insurance applies.  

c. Subject to b. above, the Each “Claim” 
Aggregate stated in the Declarations is 
the most we will pay, in excess of the de-
ductible for the sum all “damages” arising 
out of one “claim”, whether such “claim” is 
brought by one or more claimants. 

The Limit of Insurance of this Endorsement ap-
plies separately to each consecutive annual 
period and to any remaining period of less than 
12 months, starting with the beginning of the pol-
icy period shown in the Declarations, unless the 
policy period is extended after issuance for an 
additional period of less than 12 months. In that 
case, the additional period will be deemed part of 
the last preceding period for purposes of deter-
mining the Aggregate Limit. 

2. Deductible  
a. We will not pay for our share of “dam-

ages” until the amount of “damages” 
exceeds the Deductible shown in the 
Declarations. We will then pay the 
amount of “damages” in excess of the 
Deductible, up to the Limit of Insurance. 

Example No. 1  
Deductible: $5,000 
Limit of Insurance: $50,000 
“Damages”: $40,000 
The Deductible will be subtracted from the 
amount of “damages” in calculating the 
amount payable: 
$40,000 - $5,000 = $35,000 Amount Payable 

Example No. 2 
Deductible: $5,000 
Limit of Insurance: $50,000 
“Damages”: $120,000 
The Deductible will be subtracted from the 
amount of “damages” (120,000 - $5,000 = 
$115,000). Since the amount of the “dam-
ages” minus the Deductible exceeds the Limit 
of Insurance, the policy will pay the full Limit 
of Insurance ($50,000). 
b. The Deductible amount shown in the 

Declarations applies to all “claims” arising 
out of: 
(1) The same “wrongful employment 

practice”; or 
(2) A series of incidents, circumstances 

or behaviors which arise from a 
common cause  

regardless of the number of persons, or-
ganizations or government agencies 
making such “claims”. 

c. We may pay any part or all of the De-
ductible amount to effect settlement of 
any “claim” and, upon notification of the 
action taken, you shall promptly reim-
burse us for such part of the Deductible 
amount as has been paid by us. 
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F. Conditions  
For purposes of this Employment-Related Prac-
tices Liability Coverage Endorsement, Paragraph 
E. Liability And Medical Expenses General 
Conditions in the Commercial Marketplace Pol-
icy Liability Coverage Form is deleted and 
replaced with the following: 
1. Bankruptcy 

Bankruptcy or insolvency of the insured or of 
the insured's estate will not relieve us of our 
obligations under this Endorsement. 

2. Consent To Settle  
If we recommend a settlement to you which is 
acceptable to the claimant, but to which you 
do not consent, the most we will pay as “dam-
ages” in the event of any later settlement or 
judgment is the amount for which the “claim” 
could have been settled, to which you did not 
give consent, less any Deductible.  

3. Duties In The Event Of A “Claim” Or An 
Incident That May Result In A “Claim” 
a. If a “claim” is received by any insured, 

you must: 
(1) Immediately record the specifics of 

the “claim” and the date received; and 
(2) Notify us, in writing, as soon as prac-

ticable. 
b. You and any other involved insured must: 

(1) Immediately send us copies of any 
demands, notices, summonses or le-
gal papers received in connection 
with the “claim”; 

(2) Authorize us to obtain records and 
other information;  

(3) Cooperate with us in the investigation 
or settlement of the “claim” or de-
fense against the “suit”; 

(4) Assist us, upon our request, in the 
enforcement of any right against any 
person or organization which may be 
liable to the insured because of a 
“wrongful employment practice” or 
“damage” to which this insurance 
may also apply. 

c. No insured will, except at that insured’s 
own cost, voluntarily make a payment, 
assume any obligation, or incur any ex-
pense without our written consent. 

d. If you have knowledge of a “wrongful em-
ployment practice” for which a “claim” has 
not yet been received you must notify us, 
in writing, as soon as practicable. Such 
notice must provide: 
(1) A description of the “wrongful em-

ployment practice”, including all 
relevant dates; 

(2) The names of the persons involved in 
the “wrongful employment practice”, 
including names of the potential 
claimants; 

(3) Particulars as to the reasons for an-
ticipating a “claim” which may result 
from such “wrongful employment 
practice”; 

(4) The nature of the alleged or potential 
“damages” arising from such “wrong-
ful employment practice”; and 

(5) The circumstances by which the in-
sured first became aware of the 
“wrongful employment practice”.  

4. Legal Action Against Us 
No person or organization has a right under 
this Endorsement: 
a. To join us as a party or otherwise bring us 

into a “suit” asking for “damages” from an 
insured; or 

b. To sue us on this Endorsement unless all 
of its terms have been fully complied with. 

A person or organization may sue us to re-
cover on an agreed settlement or on a final 
judgment against an insured obtained after an 
actual trial; but we will not be liable for “dam-
ages” that are not payable under the terms of 
this Endorsement or that are in excess of the 
applicable Limit of Insurance. An agreed set-
tlement means a settlement and release of 
liability signed by us, the insured and the 
claimant or the claimant’s legal representative. 
We will also not be liable for the insured's share 
of any payment due because of a settlement or 
judgment for which the insured is responsible 
under Paragraph E. 2. Deductible. 

5. Other Insurance 
If other valid and collectible insurance is avail-
able to the insured, our obligations are limited 
as follows: 
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a. Primary Insurance 
This insurance is primary except when b. 
below applies. If this insurance is primary, 
our obligations are not affected unless 
any of the other insurance is also primary. 
We will not seek contribution from any 
other insurance available to you or the in-
volved insured unless the other insurance 
is specifically designed to provide cover-
age because of liability arising out of a 
“wrongful employment practice”. Then we 
will share with that other insurance by the 
method described below. 

b. Excess Insurance 
This insurance is excess over any of the 
other insurance, whether primary, excess, 
contingent or on any other basis: 
(1) That is effective prior to the beginning 

of the policy period shown in the Dec-
larations of this insurance; and  

(2) Applies on other than a claims-made 
basis, 

if the other insurance has a policy period 
which continues after the Retroactive 
Date shown in the Declarations of this 
Endorsement. 
When this insurance is excess, we will 
have no duty to defend any “suit” if any 
other insurer has a duty to defend the in-
sured against that “suit”. If no other 
insurer defends, we will undertake to do 
so, but we will be entitled to the insured’s 
rights against all those other insurers. 
When this insurance is excess over other 
insurance, we will pay only our share of 
the amount of the loss, if any, that ex-
ceeds the sum of: 
(1) The total amount that all such other 

insurance would pay for the loss in 
the absence of this insurance; and 

(2) The total of all deductible and self-
insured amounts under all that other 
insurance. 

We will share the remaining loss, if any, 
with any other insurance that is not de-
scribed in this Excess Insurance provision 
and was not bought specifically to apply 
in excess of the Limits of Insurance 
shown in the Declarations. 

c. Method Of Sharing 
If all of the other insurance permits con-
tribution by equal shares, we will follow 
this method also. Under this approach 
each insurer contributes equal amounts 
until it has paid its applicable limit of in-
surance or none of the loss remains, 
whichever comes first. 
If any of the other insurance does not 
permit contribution by equal shares, we 
will contribute by limits. Under this 
method, each insurer’s share is based on 
the ratio of its applicable limit of insurance 
to the total applicable limits of insurance 
of all insurers. 

The method chosen for the handling of other valid 
insurance will not affect your responsibility to 
share with us as specified under Paragraph E.2. 
Deductible. 
6. Representations 

By accepting this policy, you agree that: 
a. The statements in the Application and 

Declarations are accurate and complete; 
b. Those statements are based upon repre-

sentations you made to us; and 
c. We have issued this policy in reliance 

upon your representations. 
7. Separation Of Insureds 

Except with respect to the Limit of Insurance, 
and any rights or duties specifically assigned 
in this Endorsement to the first Named In-
sured, this insurance applies: 
a. As if each Named Insured were the only 

Named Insured; and 
b. Separately to each insured against whom 

“claim” is made. 
8. Transfer Of Rights Of Recovery Against 

Others To Us 
If the insured has rights to recover all or part 
of any payment we have made under this pol-
icy, those rights are transferred to us. The 
insured must do nothing after loss to impair 
them. At our request, the insured will bring 
“suit” or transfer those rights to us and help us 
enforce them. 

9. If You Are Permitted To Select Defense 
Counsel 
If, by mutual agreement or court order, the in-
sured is given the right to select defense 
counsel and the Limit of Insurance has not 
been used up, the following provisions apply: 
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a. We retain the right, at our discretion, to: 
(1) Settle, approve or disapprove the set-

tlement of any “claim”; and 
(2) Appeal any judgment, award or ruling 

at our expense. 
b. You and any other involved insured must: 

(1) Continue to comply with Paragraph 
F.3. Duties In The Event Of A 
“Claim” Or An Incident That May 
Result In A “Claim” Condition as 
well as the other provisions of this 
Endorsement; and 

(2) Direct defense counsel of the insured 
to: 
(a) Furnish us with the information 

we may request to evaluate those 
“suits” for coverage under this 
Endorsement; and 

(b) Cooperate with any counsel we 
may select to monitor or associ-
ate in the defense of those 
“suits”. 

c. If we defend you under a reservation of 
rights, both your and our counsel will be 
required to maintain records pertinent to 
your “defense expenses”. These records 
will be used to determine the allocation of 
any “defense expenses” for which you 
may be solely responsible, including de-
fense of an allegation not covered by this 
insurance. 

10. Transfer Of Duties When Limit Of Insur-
ance Is Used Up 
a. If we conclude that, based on “claims” 

which have been reported to us and to 
which this insurance may apply, the Limit 
of Insurance is likely to be used up in the 
payment of judgments or settlements for 
“damages” we will notify the first Named 
Insured, in writing, to that effect. 

b. When the Limit of Insurance has actually 
been used up in the payment of judg-
ments or settlements for “damages” we 
will: 
(1) Notify the first Named Insured in writ-

ing, as soon as practicable, that such 
a limit has actually been used up and 
that our duty to defend the insured 
against “suits” seeking “damages” 
subject to that limit has also ended; 

(2) Initiate, and cooperate in, the transfer 
of control to any appropriate insured, 
of all “suits” for which the duty to de-
fend has ended for the reason 
described in Paragraph b.(1) above 
and which are reported to us before 
that duty to defend ended; and 

(3) Take such steps, as we deem appro-
priate, to avoid a default in, or 
continue the defense of, such “suits” 
until such transfer is completed, pro-
vided the appropriate insured is 
cooperating in completing such trans-
fer. 

c. When b.(1) above has occurred, the first 
Named Insured, and any other insured 
involved in a “suit” seeking “damages” 
subject to that limit, must: 
(1) Cooperate in the transfer of control of 

“suits”; and 
(2) Arrange for the defense of such “suit” 

within such time period as agreed to 
between the appropriate insured and 
us. Absent any such agreement, ar-
rangements for the defense of such 
“suit” must be made as soon as prac-
ticable. 

d. We will take no action with respect to de-
fense for any “claim” if such “claim” is 
reported to us after the applicable Limit of 
Insurance has been used up. It becomes 
the responsibility of the first Named In-
sured, and any other insured involved in 
such a “claim”, to arrange defense for 
such “claim”. 

e. The first Named Insured will reimburse us 
as soon as practicable for expenses we 
incur in taking those steps we deem ap-
propriate in accordance with Paragraph 
b. (2) above. 

f. The exhaustion of the applicable Limit of 
Insurance and the resulting end of our 
duty to defend will not be affected by our 
failure to comply with any of the provi-
sions of this Condition. 

11. When We Do Not Renew 
If we decide not to renew this policy, we will 
mail or deliver to the first Named Insured 
shown in the Declarations written notice of the 
nonrenewal at least 30 days before the end of 
the policy period, or earlier if required by the 
state law or regulation controlling the applica-
tion of this Endorsement. 
If notice is mailed, proof of mailing will be suf-
ficient proof of notice. 
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12. Two or More Policies or Coverage Parts 
If there are two or more Policies or Coverage 
Parts issued by us or an affiliated company 
that apply to the same allegations or “dam-
ages” to which this Endorsement applies, 
then the aggregate maximum Limit of Insur-
ance under all of the Policies or Coverage 
Parts shall not exceed the highest applicable 
Limit of Insurance under any one Policy or 
Coverage Part. This condition does not apply 
to any Policy or Coverage Part issued by us 
or an affiliated company specifically to apply 
as excess insurance over this Endorsement. 

G. Automatic Extended Reporting Period 
1. We will provide an Automatic Extended Re-

porting Period, described below, if:  
a. This Endorsement is cancelled or not re-

newed for any reason; or 
b. We renew or replace this Endorsement 

with insurance that: 
(1) Has a Retroactive Date later than the 

date shown in the Declarations; or 
(2) Does not apply to “wrongful employ-

ment practices” on a claims-made 
basis. 

2. The Automatic Extended Reporting Period, as 
specified in Paragraph 1.a. above, is provided 
without charge and lasts for one year. 

3. The Automatic Extended Reporting Period 
starts with the end of the policy period. It does 
not extend the policy period or change the 
scope of coverage provided. It applies only to 
“claims” to which the following applies: 
a. The “claim” is first made during the Auto-

matic Extended Reporting Period; 
b. The “wrongful employment practice” oc-

curs before the end of the policy period; 
and  

c. The “wrongful employment practice” did 
not commence before the Retroactive 
Date, if any.  

4. When the Automatic Extended Reporting Pe-
riod is in effect, we will provide a 
Supplemental Limit of Insurance for any 
“claim” first made during the Automatic Ex-
tended Reporting Period. 
The Supplemental Limit of Insurance will be 
equal to the Aggregate Limit shown in the 
Declarations in effect at the end of the policy 
period and will be the most we will pay for the 
sum of all “damages” for the total of all 
“claims” first received and recorded during the 
Automatic Extended Reporting Period. 

Subpart 1.b. of Paragraph E. Limit of Insurance 
will be amended accordingly.  
5. The Automatic Extended Reporting Period 

does not apply to “claims” that are covered 
under any subsequent insurance you pur-
chase, or that would be covered but for the 
exhaustion of the amount of insurance appli-
cable to such “claims”. 

H. Definitions 
For purposes of this Employment-Related Prac-
tices Liability Coverage Endorsement, Section F. 
Liability and Medical Expenses Definitions in 
the Commercial Marketplace Policy Liability 
Coverage Form is deleted and replaced with the 
following: 
1. “Bodily injury” means physical injury to the 

body, sickness or disease sustained by a per-
son as the result of direct physical injury to 
the body, including death resulting directly 
from any of these at any time. “Bodily injury” 
does not include mental anguish that results 
from a “wrongful employment practice”. 

2. “Claim” means a “suit” or written demand 
against the insured for “damages” because of 
an alleged “wrongful employment practice”. 
“Claim” includes: 
a. A written notice to; 
b. A written charge against; or 
c. A written demand against  
the insured made by: 

(1) A current or former “employee”; 
(2) An applicant for employment; or 
(3) The Equal Employment Opportunity 

Commission or any other federal, 
state or local administrative or regula-
tory agency on behalf of such person 
in items (1) or (2) immediately pre-
ceding;  

advising that it is the intention of such person, 
or agency to hold the insured responsible for 
the consequences of a “wrongful employment 
practice” covered under this Endorsement. 
“Claim” does not include labor or grievance 
arbitration subject to a collective bargaining 
agreement. 

3. “Coverage territory” means: 
a. The United States of America (including 

its territories or possessions) and Puerto 
Rico; or 
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b. All parts of the world if the insured's re-
sponsibility to pay “damages” is 
determined in a “suit” on the merits 
brought in the territory described in Para-
graph a. above or in a settlement we 
agree to. 

4. “Damages” means compensatory monetary 
amounts the insured is legally obligated to 
pay as judgments, awards and settlements to 
which we have agreed in writing. “Damages” 
do not include: 
a. Civil, criminal, administrative or other 

fines or penalties; 
b. Any portion of a judgment or award that 

represents a multiple of the compensa-
tory amounts (except for multiplied 
damages awarded pursuant to the Age 
Discrimination in Employment Act), liqui-
dated damages; 

c. Equitable relief, injunctive relief, declara-
tive relief or any other relief or recovery 
other than monetary amounts; or 

d. Judgments or awards deemed uninsur-
able by law. 

5. “Defense expenses” means payments allo-
cated to a specific “claim” we investigate, 
settle or defend, for its investigation, settle-
ment or defense, including: 
a. Fees and salaries of attorneys and para-

legals we retain. 
b. Fees of attorneys the insured retains 

when, by our mutual agreement or court 
order (or when required by administrative 
hearing or proceeding), the insured is 
given the right to retain defense counsel 
to defend against a “claim”. 

c. All other litigation or administrative hear-
ing expenses, including fees or expenses 
of expert witnesses hired either by us or 
by the defense attorney retained by an 
insured. 

d. All reasonable expenses incurred by the 
insured at our request to assist us in the 
investigation or defense of the “claim”, in-
cluding actual loss of earnings up to $250 
a day because of time off from work. 

e. Costs taxed against the insured in the 
“suit”.  

“Defense expenses” does not include sala-
ries, wages, remuneration, fees or expenses 
of our “employees” or the insured’s “employ-
ees” (other than those described in Paragraph 
d. above) and does not include fees and ex-
penses of independent adjusters we hire. 

 

6. “Employee” means a person: 
(a) employed by you for wages or salary; or  
(b) who is a current or former member of 

your board of directors.  
“Employee” includes a “leased worker” and a 
“temporary worker”, but “employee” does not 
include any independent contractor or any 
“employees” of any independent contractor 
while acting within the scope of their employ-
ment.  

7. “Executive officer” means a person holding 
any of the officer positions created by your 
charter, constitution, by-laws or any other 
similar governing document. 

8. “Leased worker” means a person leased to 
you by a labor leasing firm under an agree-
ment between you and the labor leasing firm, 
to perform duties related to the conduct of 
your business. “Leased worker” does not in-
clude a “temporary worker”. 

9. “Suit” means a civil proceeding in which 
“damages” because of a “wrongful employ-
ment practice” to which this insurance applies 
are alleged, including: 
a. An arbitration proceeding in which such 

“damages” are claimed and to which the 
insured must submit or does submit with 
our consent; 

b. Any other alternative dispute resolution 
proceeding in which such “damages” are 
claimed and to which the insured submits 
with our consent; or 

c. Any administrative proceeding or hearing 
conducted by a governmental agency 
(federal, state or local) having the proper 
legal authority over the matter in which 
such “damages” are claimed. 

“Suit” does not include labor or grievance ar-
bitration subject to a collective bargaining 
agreement. 

10. “Temporary worker” means a person who is 
furnished to you to substitute for a permanent 
“employee” on leave or to meet seasonal or 
short-term workload conditions. 

11. “Wrongful employment practices” means any 
of the following practices directed against any 
current or former “employee”, or applicant for 
employment by you: 
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a. Wrongful demotion or failure to promote a 
qualified “employee”, negligent “em-
ployee” evaluation including the giving of 
negative or defamatory statements in 
connection with an “employee” reference 
or wrongful refusal to employ a qualified 
applicant for employment; 

b. Wrongful dismissal, discharge or termina-
tion of employment, including retaliation 
or constructive termination of an “em-
ployee”; 

c. Wrongful denial of training, wrongful dep-
rivation of career opportunity, negligent 
reassignment or wrongful discipline.  

d. Negligent hiring or supervision which re-
sults in any of the other offenses listed in 
this definition; 

e. Retaliatory action against an “employee” 
because the “employee” has: 
(1) Declined to perform an illegal or un-

ethical act; 
(2) Filed a complaint with a governmental 

authority or a “suit” against you or any 
other insured in which “damages” are 
claimed; 

(3) Testified against you or any other in-
sured at a legal proceeding; or 

(4) Notified a proper authority of any as-
pect of your business operation which 
is illegal; 

f. Coercing an “employee” to commit an 
unlawful act or omission within the scope 
of that person's employment;  

g. Harassment, discrimination or humiliation 
as a consequence of race, color, national 
origin, religion, marital status, medical 
condition, gender, age, physical appear-
ance, physical or mental impairment, 
pregnancy, sexual orientation or sexual 
preference; or 

h. Oral or written publication of material that 
slanders, defames or libels an “employee” 
or violates or invades an “employee’s” 
right to privacy. 

“Wrongful employment practice” also means 
harassment, discrimination or humiliation as a 
consequence of race, color, national origin, 
religion, marital status, medical condition, 
gender, age, physical appearance, physical or 
mental impairment, pregnancy, sexual orien-
tation or sexual preference directed against 
an independent contractor or volunteer by 
you.  
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F 356 (4-03) UNIFORM 

ARKANSAS CERTIFICATE OF COMPLIANCE 
 (You may print or type the information required by this form) 

FORM SELFCERT 
I, Jim Vandenberg , Assistant Vice President, Commercial Lines Operations of 

 (Name) (Title of Authorized Officer) 
 

General Casualty Insurance Company and Regent Insurance Company  
(Name of Insurer) 

 
declare that I am authorized to execute and file this 
certificate of compliance and do hereby certify that I am 
knowledgeable of the legal requirements under Arkansas 
law applicable to the insurance forms that are the subject of 
this filing and further aver: 
 
 1. Upon information and belief, I certify that the 
insurance forms filed herewith are complete and comply with 
all Arkansas laws, including the: 

a. Arkansas Code Annotated;  
b. Arkansas Rules and Regulations; 
c. Arkansas Insurance Bulletins, Directives 

and Orders; 
d. Applicable filing requirements including the 

applicable product standards set forth in 
the product checklists; and 

e. Rulings and decisions of any court of this 
state. 

 
 2. I understand and acknowledge that the 
Commissioner will rely upon this certificate and if it is 
subsequently determined that any form filed herewith is false 

or misleading, appropriate corrective action shall be taken by 
the commissioner against the company. 
 
 3. Pursuant to Ark. Code Ann. § 23-79-109(a)(1)(C), I 
understand that by certifying that a form complies with 
paragraph 1 hereof, it is not to be taken by the undersigned 
or by my company as meaning that any insurance effected 
by use of such form may in any fashion be inconsistent with 
the statutory and common law of Arkansas.    
 
 4. Pursuant to Ark. Code Ann. §23-79-118, I understand 
and acknowledge that any insurance policy, rider, 
endorsement or other insurance form filed under this 
certificate, that is subsequently issued to an insured, and 
contains any condition or provision not in compliance with 
the requirements of the laws of the State of Arkansas, as set 
forth in paragraph 1 hereof, shall be construed and applied 
in accordance with such condition or provision as would 
have applied if the policy, rider, endorsement or form had 
been in full compliance with the law. 
                       

 
Does this Certification apply to all the companies in this filing?  (Yes or No) ► Yes 

 
If  “NO”, to which companies does this Certification apply? 

Company Name(s) NAIC # 
            
            
            
            
            
            
            
            
            
            
            
            

 
Company Tracking Number 020108 10345A 

 

Signature of Authorized Officer ►  

Name of Authorized Officer ► Jim Vandenberg 
Title of Authorized Officer ► Assistant Vice President, Commercial Lines Operations 

Email address of Authorized Officer ► jim.vandenberg@generalcasualty.com 
Telephone # of Authorized Officer ► (608) 825-5595 Date ►12/3/2007 

This form may be computer generated by the company.  So long as the wording and general layout is the same, the format may 
vary. For more information, contact the Property & Casualty Division of the Arkansas Insurance Department at 1200 W 3rd St., Little 
Rock, AR 72201, telephone: 501-371-2800, or email: information.pnc@state.ar.us AID PC SelfCert (4/30/03) 
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Property & Casualty Transmittal Document 
 

 2. Insurance Department Use only 
 a. Date the filing is received: 
 b. Analyst: 
 c. Disposition: 
 d. Date of disposition of the filing: 
 e. Effective date of filing: 
 New Business  
 Renewal Business  
 f. State Filing #: 
 g. SERFF Filing #: 

1 . Reserved for Insurance Dept. Use Only 

 h. Subject Codes  
 

3. Group Name Group NAIC # 
 QBE Regional Insurance 796 

 

4. Company Name(s) Domicile NAIC # FEIN # State # 

 General Casualty Company of Wisconsin WI 24414 39-
0301590 

WI 

 Regent Insurance Company WI 24449 39-
6062860 

WI 

                               
                               
                               
                               
                               

 

5. Company Tracking Number 020108 10345A 
 

Contact Info of Filer(s) or Corporate Officer(s)  [include toll-free number] 
6. Name and address Title Telephone #s FAX # e-mail 

 

Andrea A. Burkeland 
One General Dr 
Sun Prairie WI 53596 
 

Systems 
Support 
Specialist 

(608) 825-5566 (608) 825-5100 andrea.burkeland@
generalcasualty.co
m 

 
      
 

                        

7. Signature of authorized filer       
8. Please print name of authorized filer Andrea A. Burkeland 

 

Filing information  (see General Instructions for descriptions of these fields) 
9. Type of Insurance  (TOI) 05.0 Commercial Multi-Peril - Liability & Non-Liability 

10. Sub-Type of Insurance  (Sub-TOI) 05.0007 Other CMP 
11. State Specific Product code(s)  (if 

applicable)[See State Specific Requirements] 
      

12. Company Program Title  (Marketing title)  Commercial Marketplace 
13. Filing Type    Rate/Loss Cost    Rules    Rates/Rules 

  Forms    Combination Rates/Rules/Forms 
  Withdrawal    Other (give description)       

14. Effective Date(s) Requested  New: 02/01/2008 Renewal: 04/01/2008 
15. Reference Filing?   Yes       No 
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16. Reference Organization  (if applicable) N/A 
17. Reference Organization # & Title  N/A 
18. Company’s Date of Filing 12/3/2007 
19. Status of filing in domicile  Not Filed   Pending   Authorized   Disapproved

Property & Casualty Transmittal Document—  

20. This filing transmittal is part of Company Tracking #  020108 10345A 
 

21. Filing Description [This area can be used in lieu of a cover letter or filing memorandum and is free-
form text] 

 
This filing is to introduce our commercial business owners policy into the state of Arkansas.  The program is called Marketplace 
and it is currently written in 17 other midwest and eastern states.  It is an ISO BOP based product and has defined eligibility, 
coverages, and pricing submitted in our forms filing. 
 
The pre-split rated ISO BOP is the version the Marketplace is using for rating.  It uses composite loss costs from ISO, and 
applies a company selected LCM, which is based upon the LCM used by our sister company, Southern Pilot Insurance 
Company, which writes approximately $1.2 million of BOP premium in Arkansas. 
 
Our goal is to offer our Marketplace product to our agents to use as a comprehensive business owners policy option in the state 
of Arkansas, with an effective date of April 1st, 2008. 
 
Please approve this filing, or advise if I may be of assistance to you. 
 
Sincerely, 
 
Andrea Burkeland 
Commercial Lines Systems Support Specialistt 
 

 

22. Filing Fees  (Filer must provide check # and fee amount if applicable) 
[If a state requires you to show how you calculated your filing fees, place that calculation below] 

 
Check #:  EFT 
Amount:  $50.00 
 
      
 
 
 
 
 
Refer to each state’s checklist for additional state specific requirements or instructions on 
calculating fees. 

 
 

***Refer to the each state’s checklist for additional state specific requirements (i.e. # of additional 
copies required, other state specific forms, etc.) 
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THIS ENDORSEMENT CHANGES THE POLICY.  PLEASE READ IT CAREFULLY. 
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ARKANSAS CHANGES 
 
This endorsement modifies insurance provided under the following: 

 
COMMERCIAL MARKETPLACE POLICY PROPERTY COVERAGE FORM  

 
     COMMON POLICY CONDITIONS 
 
A. Property Coverage Form is amended by the 

following: 
 1. Paragraph E.2. Appraisal Property Loss Con-

dition is replaced by the following:  
 2. Appraisal  
 a. If we and you disagree on the value of 

the property or the amount of loss, ei-
ther party may make a written request 
for an appraisal of the loss. However, an 
appraisal will be made only if both we 
and you agree, voluntarily, to have the 
loss appraised. If so agreed, each party 
will select a competent and impartial 
appraiser. The two appraisers will select 
an umpire. If they cannot agree, either 
may request that selection be made by 
a judge of a court having jurisdiction. 
The appraisers will state separately the 
value of the property and amount of 
loss. If they fail to agree, they will submit 
their differences to the umpire.  

 b. An appraisal decision will not be binding 
on either party.  

 c. If there is an appraisal, we will still retain 
our right to deny the claim.  

 d. Each party will:  
 (1) Pay its chosen appraiser; and  
 (2) Bear the other expenses of the ap-

praisal and umpire equally. 
 2. Paragraph F.2.g. of the Mortgageholders 

Property General Conditions is replaced by the 
following: 

 g. If we elect not to renew this policy, we will 
give written notice to the mortgageholder: 

 (1) As soon as practicable if nonrenewal is 
due to the Named Insured's failure to 
pay any premium required for renewal; 
or 

 (2) At least 60 days before the expiration 
date of this policy if we nonrenew for 
any other reason. 

B. Common Policy Conditions is amended as 
follows: 

 1. Paragraph A.5. Cancellation is replaced by 
the following:  

 5. Premium Refund 
 a. If this policy is cancelled, we will send 

the first Named Insured any premium re-
fund due.  

 b. We will refund the pro rata unearned 
premium if the policy is:  

 (1) Cancelled by us or at our request;  
 (2) Cancelled but rewritten with us or in 

our company group;  
 (3) Cancelled because you no longer 

have an insurable interest in the 
property or business operation that is 
the subject of this insurance; or  

 (4) Cancelled after the first year of a 
prepaid policy that was written for a 
term of more than one year.  

 c. If the policy is cancelled at the request 
of the first Named Insured, other than a 
cancellation described in b.(2), (3) or (4) 
above, we will refund 90% of the pro 
rata unearned premium. However, the 
refund will be less than 90% of the pro 
rata unearned premium if the refund of 
such amount would reduce the premium 
retained by us to an amount less than 
the minimum premium for this policy.  

 d. The cancellation will be effective even if 
we have not made or offered a refund.  

 e. If the first Named Insured cancels the 
policy, we will retain no less than $100 
of the premium. 
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 2. The following is added to Paragraph A. Can-
cellation:  

 7. Cancellation Of Policies In Effect More 
Than 60 Days  

 a. If this policy has been in effect more 
than 60 days or is a renewal policy, we 
may cancel only for one or more of the 
following reasons:  

 (1) Nonpayment of premium;  
 (2) Fraud or material misrepresentation 

made by you or with your knowledge 
in obtaining the policy, continuing the 
policy or in presenting a claim under 
the policy;  

 (3) The occurrence of a material change 
in the risk which substantially in-
creases any hazard insured against 
after policy issuance;  

 (4) Violation of any local fire, health, 
safety, building or construction regu-
lation or ordinance with respect to 
any insured property or its occu-
pancy which substantially increases 
any hazard insured against under 
the policy; 

 (5) Nonpayment of membership dues in 
those cases where our by-laws, 
agreements or other legal instru-
ments require payment as a condi-
tion of the issuance and mainte-
nance of the policy; or  

 (6) A material violation of a material 
provision of the policy. 

 b. If we cancel for: 
 (1) Nonpayment of premium, we will 

mail or deliver written notice of can-
cellation, stating the reason for can-
cellation, to the first Named Insured 
and any lienholder or loss payee 
named in the policy at least 10 days 
before the effective date of cancella-
tion. 

 (2) Any other reason, we will mail or 
deliver notice of cancellation to the 
first Named Insured and any lien-
holder or loss payee named in the 
policy at least 20 days before the ef-
fective date of cancellation. 

 3. The following is added to Paragraph K. Trans-
fer Of Rights Of Recovery Against Others 
To Us: 
We will be entitled to recovery only after the in-
sured has been fully compensated for the loss 
or damage sustained. 

 4. The following paragraph is added and super-
sedes any other provision to the contrary: 

 L. Nonrenewal 
 1. If we decide not to renew this policy, we 

will mail to the Named Insured shown in 
the Declarations, and to any lienholder 
or loss payee named in the policy, writ-
ten notice of nonrenewal at least 60 
days before: 

 a. Its expiration date; or  
 b. Its anniversary date, if it is a policy 

written for a term of more than one 
year and with no fixed expiration 
date. 

However, we are not required to send 
this notice if nonrenewal is due to the 
Named Insured's failure to pay any pre-
mium required for renewal.  
The provisions of this Paragraph 1. do 
not apply to any mortgageholder. 

 2. We will mail our notice to the Named 
Insured's mailing address last known to 
us. If notice is mailed, proof of mailing 
will be sufficient proof of notice. 

 5. The following paragraph is added: 
 M. Multi-Year Policies 

We may issue this policy for a term in ex-
cess of twelve months with the premium ad-
justed on an annual basis in accordance 
with our rates and rules. 
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